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STATE OF NEW HAMPSHIRE

Department of Energy
Intra-Department Communication

DATE: October 25, 2023

FROM: Enforcement Division Audit Staff

SUBJECT: Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities
DE 23-039 — Test Year 12/31/2022
FINAL Audit Report

TO: Tom Frantz, Director, Regulatory
Elizabeth Nixon, Director Electric, Regulatory
Scott Balise, Utility Analyst, Regulatory
Jay Dudley, Utility Analyst, Regulatory
Steve Eckberg, Utility Analyst, Regulatory
Heidi Lemay, Utility Analyst, Regulatory
Mark Toscano, Utility Analyst, Regulatory
Jaqueline Trottier, Utility Analyst, Regulatory
Alexandra Ladwig, Staff Attorney

Introduction

On March 29, 2023, Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities
(GSE, Company) filed a notice of intent to file rate schedules. The noticed rate filing schedules
were provided to the Public Utilities Commission and the Department of Energy on April 28,
2023. The Department of Energy filed a motion to dismiss the rate filing on the same day, due to
the lack of a 2022 FERC Form 1. The PUC granted the motion via Order 26,814, May 2, 2023,
which dismissed the filing without prejudice, but allowed the docket to remain open.

Liberty filed the calendar year 2022 FERC Form 1 on May 5, 2023, the same day that a
complete rate case filing was submitted to the PUC.

The audit work began on May 26, 2023. While Audit appreciates the help of Liberty’s
Regulatory and Accounting staff, we were unable to efficiently complete our work due to the
significant timing delays between asking questions of Liberty and receiving responses. Over the
course of the audit, we asked 115 specific questions. Complete responses took from one week to
five weeks for the Company to provide.

One question relating to a tariff test (refer to the Revenue portion of this report) was
originally asked on July 25, 2023, and was completely answered October 10, 2023, 77 days after
the initial documentation request.
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Audit is aware of the hundreds of data requests that were issued to Liberty throughout the
course of the audit timeframe. Audit indicated to Liberty that if any question asked by Audit had
been addressed in a data response, the Company could simply direct the Audit staff to that
response. However, questions posed during the course of an audit are specific and detailed
relating to actual accounting entries, verification of adherence to prior PUC Orders, settlement
agreements, FERC uniform system of accounts, internal Company procedure manuals, etc. As a
result, most of the audit work had questions outside of the scope of various data requests.
However, because data requests have a required time in which to respond, often the Audit
requests were last to be answered. Audit believes that the formality of responding to Audit
requests lead, in part, to the delay in answering questions. This hindered our ability to complete
the audit work efficiently and effectively.

Orders

Order 26,829 issued May 26, 2023 in docket DE 23-039, among other things, provided
notice of the rate case adjudicative proceeding, set dates for the presentation of the rate filing and
a prehearing conference, included details regarding intervention, public notice, and requiring
Liberty to file all rate schedules in live Excel format with all supporting workpapers.

Order 26,849 issued June 15, 2023 in dockets DE 23-039 and DE 17-189 approved
reviewing all issues related to the ongoing implementation of Liberty’s battery storage pilot
program initially docketed as DE 17-189.

Order 26,537 issued October 29, 2021 in docket DE 19-064 approved recovery of the
2020 investments in the Battery Pilot Program.

Base rates in effect during the test year were approved in docket DE 19-064 via Order
26,005, based on a 12/31/2018 test year. Three step adjustments were approved in the Settlement,
based on assets in service as of 12/31/2019, 2020, and 2021.

Corporate Structure

As outlined within the 2022 FERC Form 1, and the 2021 FERC Form 1 page 102, the
corporate structure of Liberty Utilities (Granite State Electric) Corp. a New Hampshire
corporation, is:
100% owned by
Liberty Energy Utilities (New Hampshire) Corp., a Delaware corporation which is 100% owned
by
Liberty Utilities Co., a Delaware corporation which is 100% owned by
Liberty Utilities (America) Holdco, Inc., a Delaware corporation which is 100% owned by
Liberty Utilities (America) Holdings, LLC, a Delaware limited liability corporation which is
100% owned by
Liberty Utilities (America) Co., a Delaware corporation which is 15.055% owned by Algonquin
Power & Utilities Corporation and 84.945% owned by
Liberty Utilities (Canada) Corp., a Canada corporation which is 100% owned by
Algonguin Power & Utilities Corp., a Canada corporation which is publicly traded.
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According to the FERC Form 1 for the year ended 12/31/2020, the structure reflected one
ownership line differently than what is outlined above: Liberty Utilities (America) Co. was 100%
owned by Liberty Utilities (Canada) Corp. Audit requested general clarification of the change,
and was told: “Liberty Utilities (Canada) Corp. is 100% directly owned by Algonquin Power &
Utilities Corp. (“APUC”). Given APUC is the ultimate parent entity in the group that raises
debt and equity financing to fund its various subsidiaries, APUC made direct contributions to
Liberty Utilities (America) Co. to ease the additional administrative burdens associated with
moving funds through the ownership chain. The change in ownership structure as stated in the
Company’s FERC Form 1 reflects this contribution by APUC to Liberty Utilities (America) Co.”

Management and Structure

Liberty provides the Commission with a quarterly organizational chart, in compliance
with the Commission Order 25,370 issued in the EnergyNorth docket DG11-040. Audit has
reviewed the FERC Form 1 annual reports from 2012 through 2022, and notes the following with
respect to the position of NH President, which has changed as follows:

President — V. DelVecchio July 2012 — December 31, 2013
President — R. Leehr January 1, 2014 — July 31, 2014

President — D. Saad August 1, 2014 — September 23, 2015
President — D. Swain September 23, 2015 — December 31, 2016
President — J. Sweeney January 1, 2017 — September 4, 2017
President — S. Fleck September 15, 2017 — June 30, 2021
President — N. Proudman June 30, 2021 - current

Affiliate Service Agreements

During the test year, the workforce in New Hampshire, for both GSE and EnergyNorth
Natural Gas (ENG), were direct employees of Liberty Utilities Services Company (LUSC). Refer
to the Payroll portion of this report.

A money-pool agreement was proposed by the Company, reviewed by Commission Staff,
and approved by the Commission, via Secretarial Letter in docket DA 17-188. A revision to that
agreement was provided to Audit. The First Amendment to Money Pool Agreement was effective
8/24/2020, between Liberty Utilities Co. (LUCo) and:

Liberty Utilities (EnergyNorth Natural Gas) Corp.

Liberty Utilities (Granite State Electric) Corp.

Liberty Utilities (New England Natural Gas) Corp.

Liberty Utilities (Peach State Natural Gas) Corp.

Liberty Utilities (Pine Bluff Water) Corp.

And other direct and indirect subsidiaries or affiliates of LUCo

The agreement specifies that the “daily outstanding balance of funds contributed to and
lent through the Money Pool will earn interest...and bear interest at the daily average interest
rate paid for funds obtained by LUCo from its commercial paper program...”
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The Amendment was filed in docket DA 17-188 on December 31, 2020, outside of the
required 10 days per RSA 366:3. The Company requested approved (pursuant to RSA 366:4).
The docket does not reflect any further action by the PUC.

Cost Allocation Manual (CAM)

As outlined in the CAM, version 2017, effective January 1, 2017, costs incurred at the
APUC level are directly charged if possible. Costs at the Algonquin Power & Utilities Corp.
(APUC) level include financial and strategic management, access to capital, corporate
governance, and administration. Those costs are allocated among Liberty Power (generating
facilities) and Liberty Utilities, both regulated utilities directly and Liberty Utilities Service Corp.

Algonquin Power & Utilities Corp (APUC)
Allocation methodologies applied to the specified indirect costs are allocated at noted
percentages based on the types of costs identified:

Table 1 of the APUC Summary of Corporate Allocation Method of APUC Indirect Costs:

Type of Cost # of Employees Net Plant 0&M Revenue

Legal 33% 33% 33% not applicable

Tax Services 33% 33% 33%

Audit 33% 33% 33%

Investor Relations 33% 33% 33%

Director Fees/Insurance 33% 33% 33%

Licenses, Fees, Permits 33% 33% 33%

Escrow and Transfer Agent Fees 33% 33% 33%

Other Professional Services 33% 33% 33%

Other Administration Costs 50% Oakville Employees  50% Total Employees

Executive and Strategic Management 50% Oakville Employees  50% Total Employees

Liberty Utilities (Canada) Corp. (LUC)

Costs at the LUC level include executive, regulatory strategy, energy, page procurement,
operations, utility planning, administration, and customer experience. Costs at this level provide
standardization across the Liberty Utilities’ regulated companies, and are allocated based on a
four factor allocation. The factors are customer count 40%, utility net plant 20%, non-labor
expenses 20% and labor expenses 20%.

During the test year, the (rounded) factors were:
4/2022 — 3/2023

Liberty Water (AZ) 05.88%
Liberty Water (TX) 00.86%
Calpeco 06.46%
Granite State 04.40%
EnergyNorth 09.72%
Midstates Gas 06.04%
Midstates Water 00.72%
Arkansas 01.46%
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Woodson Hensley 00.04%
Georgia 04.71%
New England Gas 05.15%
Whitehall-Water 00.14%
Whitehall-Sewer 00.15%
Parkwater 04.52%
Empire 34.65%
New Brunswick Gas 01.99%
St. Lawrence Gas 02.06%
Tinker Transmission 00.09%
New York Water 10.96%

100.0%

Overhead/Burden Rate
Audit requested the overhead/burden rate in place for the test year and was provided with
the methodology, based on budgets for 2022. The rates were calculated for January 2022:

Service % of % of

Billings 2022 Budgeted Costs 2022 Total Payroll Source File
X Rent 403,188 1.03%  0.01 2022 Clarity Budget and Lease
X IT-related costs 3,579,924  9.18%  0.11 2022 Clarity Budget
X IT Software Depreciation 1,077,798  2.76%  0.03 2022 IT software calculation
X Property insurance and injuries and damages 4,396,680 11.27%  0.14 2022 Budget
X Pensions/OPEB (all costs) and Benefits 12,187,441 31.25%  0.38 2022 Budget and actuarial data
X TNW 4,674,864 11.99%  0.15 2022 Payroll File and Budget Submissions
X Incentive Awards @ target 3,052,711  7.83%  0.10 2022 Budget Template
X Payroll Taxes 2,995,757  7.68%  0.09 2022 Budget
X Back Office: Labor 2,542,288  6.52%  0.08 2022 Budget Template
X Finance: Non-Labor 344,828 0.88%  0.01 2022 Budget
X HR: Non-Labor 279,271  0.72%  0.01 2022 Budget
X Regulatory: Non-Labor 133,447  0.34%  0.00 2022 Budget
X Legal: Non-Labor 77,370  0.20%  0.00 2022 Budget
X Executive: Non-Labor 165,210  0.42%  0.01 2022 Budget
X EHS: Non-Labor 314,492  0.81%  0.01 2022 Budget
X Procurement: Non-Labor 1,516,218  3.89%  0.05 2022 Budget
X Electric Ops: Non-Labor 84,200 0.22%  0.00 2022 Budget
X Gas Ops: Non-labor 93,329 0.24%  0.00 2022 Budget
X Dispatch, Control & Production: Non-labor 471,659 1.21%  0.01 2022 Budget
X Engineering: Non-labor 611,403 1.57%  0.02 2022 Budget

Total Costs 39,002,079 100.00% 1.2236
Total 2022 Budgeted payroll 31,873,988

(Excludes Incentives/TNW/Back Office Labor)

Overhead/Burden For Service Billings - 8810 122.4%

The burden calculation is then split between GSE and ENG:
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GSE ENG

30% 70%
X 89,553 0.8% 313,635 1.5%
X 1,261,898 11.2% 2,318,027 11.2%
X 360,253 3.2% 717,544 3.5%
X 2,646,531 23.5% 1,750,149 8.5%
X 4,510,070 40.1% 7,677,371 37.2%
X 1,402,459 12.5% 3,272,404 15.9%
X 915,813 8.1% 2,136,898 10.4%
X 898,727 8.0% 2,097,030 10.2%
X 958,351 8.5% 1,583,937 7.7%
X 103,549 0.9% 241,280 1.2%
X 85,460 0.8% 193,810 0.9%
X 41,088 0.4% 92,359 0.4%
X 23,826 0.2% 53,544 0.3%
X 26,451 0.2% 138,759 0.7%
X 97,855 0.9% 216,637 1.1%
X 614,521 5.5% 901,697 4.4%
X 84,200 0.7% - 0.0%
X - 0.0% 93,329 0.5%
X 74,084 0.7% 397,575 1.9%
X 311,969 2.8% 299,434 1.5%

14,506,660  128.9% 24,495,419 118.8%

Total 2022 Budgeted payroll 11,252,644.48 20,622,336.71
(Excludes Bonuses and other Burden Labor)
GSE Burden ENG Burden
Burden Rates 128.92% 118.78%

Liberty Utilities Regional

Costs at the LU Regional level are allocated based on a four factor allocation. The factors
are net plant 25%, customer count 25%, expenses 25%, and labor 25%. During the test year, the
(rounded) factors were:
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4/2022 — 3/2023

Liberty Water (AZ) 05.19%
Liberty Water (TX) 00.83%
Calpeco 06.74%
Granite State 04.30%
EnergyNorth 09.60%
Midstates Gas 05.40%
Midstates Water 00.67%
Arkansas 01.33%
Woodson Hensley 00.03%
Georgia 04.24%
New England Gas 04.90%
Whitehall-Water 00.13%
Whitehall-Sewer 00.14%
Parkwater 04.33%
Empire 37.47%
New Brunswick Gas 02.17%
St. Lawrence Gas 02.10%
Tinker Transmission 00.11%
New York Water 10.34%

100.02%

Corporate Internal Audit

Audit requested the Algonquin Internal Audit staff report or opinion relative to the
calculation of overheads. The Company indicated that the Internal Audit staff, as well as the
External auditors, review the calculations, but do not issue reports or opinions exclusively related
to overheads.

External Audits

The Company included financial audit results for the years ending 12/31/2021 and
12/31/2022 as conducted by Ernst and Young, within the filing Puc1604.01(a)(13), Bates pages I-
113 through 1-136.

Customer Information System and General Ledger

Effective October 1, 2022, the Company converted from the Great Plains (GP) software
system to SAP and Power Plan. The change impacted all aspects of the utility’s business, from
customer service, to accounting for Plant through use of Power Plan, to recording of financial
entries in its general ledger. Audit verified the roll-forward of the September 30, 2022 account
balances within each GP general ledger account into the SAP system.

Audit was informed that the functionality of SAP is:

“The job system in SAP is known as WBS elements (Work Breakdown Structure). These
are used to record and track expenses to specific areas of the business: Capital,
Intercompany, and Operations and Maintenance. The process that does this is called settlements.
In this process, WBS activities are reflected in 7xxxxx and 8xxxxx natural GL accounts and

000007
000033



Attachment 1
DE 23-039 Exh. 8

allocated to be reflected in income statement or balance sheet accounts. Once the settlements are
run, each WBS should be zero. When a WBS is not zero it means a transaction, while in the GL,
did not “settle” where it needed to be reflected. This could be either a coding issue or a timing
issue.”

“For Granite State and EnergyNorth: The conversion from GP to SAP and Power Plan
has resulted in some amounts being reflected under similar categories in Power Plan but not in
the GL. $133,283.70 is reflected under account 122 (accumulated provision for depreciation and
amortization of nonutility property) in the GL but in Power Plan, it is reflected under account 108
(accumulated provision for depreciation of electric utility plant) because they are both
depreciation accounts. The $638,242.47 is Cost of Removal which is reflected under account 242
(miscellaneous current and accrued liabilities) in the GL but in PowerPlan,
it is included in account 108 (accumulated provision for depreciation of electric utility
plant). The ($146,846.47) and ($240,117.15) seem to be settlement errors as discussed above. At
year-end these amounts were reconciling items between the GL and the Power Plan subledger.
These amounts have since settled properly.”

Audit verified that the 472 Great Plains general ledger accounts and related September
2022 balances transferred into the 827 SAP general ledger. Incidents in which accounts on the
FERC Form 1 could not be verified to the SAP related general ledger accounts are noted
throughout this report. Audit was informed of specific accounts that had not been coded to the
settling account correctly. Audit Issue #1

Overview of the FERC Form 1 since the Prior Test Year

Audit compiled a comparative summary of the FERC Form 1 reports from the prior test
year 2018, through the current 2022 test year. The balance sheet has increased from
$204,902,817 at year-end 2018 to $328,891,720 at year-end 2022, or an increase of 61%. The
roll-forward of the FERC Form 1 reflects:
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FERCForm1l FERCForml FERCForml FERCForml1l FERCForml
12/31/2018 12/31/2019 12/31/2020 12/31/2021 12/31/2022
249,231,095 $ 263,916,439 $ 281,663,336 $ 307,083,593 $ 349,877,082
3,907,980 $ 6,022,727 $ 10,786,906 $ 17,065,613 $ 15,266,206
253,139,075 $ 269,939,166 $ 292,450,242 $ 324,149,206 $ 365,143,288
(93,623,954) $ (99,447,339) $(106,237,402) $(114,595,819) $(123,090,712)
159,515,121 $ 170,491,827 $ 186,212,840 $ 209,553,387 $ 242,052,576

Utility Plant

Construction Work in Progress

TOTAL Utility Plant

(Less) Accum Provision for Dep, Amort, Depl
Net Utility Plant

& P|H B

Non-utility Property (121) $ 32,086 $ 32,086 $ 32,086 $ 21,466 $ 21,466
Cash (131) $ 61,175 $ 19,277 % 61,625 $ (2,074) $ 43,238,110
Special Deposits (132-134) $ 26,339 $ 26962 $ 227,162 $ 5227213 $ 32,759
Customer Accounts Receivable (142) $ 13,051,794 $ 11815914 $ 12,512,500 $ 14,130,627 $ 29,736,312
Other Accounts Receivable (143) $ 107,061 $ 101,650 $ 447842 $ (193,717) $ 699,314
(Less) Accum. Provision for Uncollectible credit (144)  $ (818,355) $  (710,351) $ (752,496) $ (734,292) $ (970,049)
Accounts Receivable from Associated Companies (146) $ 5942 $ 74112 $ 59,984 $ - $ -
Plant Materials and Supplies (154) $ 1877163 $ 2,950,132 $ 2,538,074 $ 2,400,315 $ 3,759,408
Stores Expense Undistributed (163) $ - 3 - 8 - 8 - $ -
Prepayments (165) $ 1,081,231 $ 1118155 $ 1401770 $ 1,233254 $ 1,384,677
Accrued Utility Revenues (173) $ 1,773,168 $ 1882327 $ 2,170,929 $ 2248596 $ 3,002,394
Miscellaneous Current and Accrued Assets (174) $ - 3 - 3 - - § -
Total Current and Accrued Assets $ 17,165,518 $ 17,278,178 $ 18,667,390 $ 24,309,922 $ 80,882,925
Unamortized Debt Expenses (181) $ 29,711 $ 26,043 $ 22,183 $ 18,419 $ 14,655
Other Regulatory Assets (182.3) $ 27,884,536 $ 12,105,227 $ 16,639,767 $ 16,053,793 $ 4,557,561
Preliminary Survey and Investigation Charges Electric (18! $ 169,765 $ 125,833 $ 125,833 $ 215,709 $ 310,019
Clearing Accounts (184) $ 106,080 $ 88,627 $ 255,483 $ 303,208 $ 1,052,518
Miscellaneous Deferred Debits (186) $ -3 -8 - 3 -

Accumulated Deferred Income Taxes (190) $ - $ - $ - $ -

Total Deferred Debits $ 28,190,092 $ 12,345730 $ 17,043,266 $ 16,591,129 $ 5,934,753

TOTAL ASSETS [ $ 204,902,817 | $ 200,147,821 | $ 221,955,582 | $ 250,475,904 | $ 328,891,720 |
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Common Stock Issued (201)

Other Paid-in Capital (208-211)

Retained Earnings (215, 215.1, 216)
Accumulated Other Comprehensive Income (219)
Total Proprietary Capital

Bonds (221)
Advances from Associated Companies (223)

Total Long Term Debt

Obligations Under Capital Leases-Noncurrent (227)

Accumulated Provision for Injuries and Damages (228.2)
Accumulated Provision for Pensions and Benefits (228.3)

Asset Retirement Obligations (230)
Total Other Non-current Liabilities

Accounts Payable (232)

Accounts Payable to Associated Companies (234)
Customer Deposits (235)

Taxes Accrued (236)

Interest Accrued (237)

Tax Collections Payable (241)

Miscellaneous Current and Accrued Liabilities (242)
Obligations Under Leases-Current (243)

Total Current and Accrued Liabilities

Customer Advances for Construction (252)

Other Deferred Credits (253)

Other Regulatory Liabilities (254)

Accumulated Deferred Income Taxes Other (283)
Total Deferred Credits

Total Liabilities and Stockholder Equity
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FERC Form1 FERCForml FERCForml FERCForml FERCForml
12/31/2018 12/31/2019 12/31/2020 12/31/2021 12/31/2022
$ 6,040,000 $ 6,040,000 $ 6,040,000 $ 6,040,000 $ 6,040,000
$ 92,984,903 $ 92,984,903 $ 92,984,903 $ 92,984,903 $ 92,984,903
$ 4535099 $ 8,750,460 $ 20,391,601 $ 32,931,729 $ 44,680,599
$ 160,041 $ (452,770) $ (3,471,446) $ (1,201,967) $ 3,257,743
$ 103,720,043 $ 107,322,593 $ 115,945,058 $ 130,754,665 $ 146,963,245
$ 15,000,000 $ 15,000,000 $ 15,000,000 $ 15,000,000 $ 15,000,000
$ 17,000,000 $ 17,000,000 $ 17,000,000 $ 17,000,000 $ 17,000,000
$ 32,000,000 $ 32,000,000 $ 32,000,000 $ 32,000,000 $ 32,000,000

$ - $ 6,280 $ 583 $ - $ -

$ 17,737 $ 11,389 $ 11,348 $ 10,998 $ 10,998
$ 14,699,662 $ 15,113,443 $ 18,485313 $ 14,606,247 $ 7,293,207
$ - $ - $ - $ - $ -

$ 14,717,399 $ 15,131,112 $ 18,497,244 $ 14,617,245 $ 7,304,205
$ - $ - $ - $ - $ 4,513,650
$ 11,350,016 $ 12,881,528 $ 20,996,569 $ 31,963,725 $ 75,125,573
$ 1278349 $ 1249583 $ 1,175,621 $ 1,206,777 $ 1,333,412
$ - $ - $ (186,381) $ 2,091,467 $ 4,330,176
$ 142,792 $ 142,792 $ 325292 $ 142,792 $ 325,292
$ 43247 $ 32 % 14 3 14 $ -

$ 9841558 $ 10,016,690 $ 9,433,247 $ 14,998,463 $ 32,120,029
$ - $ 7,828 $ 297 $ 13,233 $ 101,750
$ 22,655,962 $ 24,298,453 $ 31,744,659 $ 50,416,471 $ 117,849,882
$ - $ - $ - $ -

$ 118,383 $ 117,897 $ 3,949,684 $ 117,127 $ 117,023
$ 21,716,340 $ 10,863514 $ 6194636 $ 8,313,603 $ 6,913,697
$ 9974690 $ 10,414,252 $ 13,624,301 $ 14,256,793 $ 17,743,668
$ 31,809,413 $ 21,395,663 $ 23,768,621 $ 22,687,523 $ 24,774,388

[ $ 204,902,817 | $ 200,147,821 | $ 221,955,582 | $ 250,475,904 | $ 328,891,720

Audit calculated the annual percentage change to the balance sheet, with the following

results:

2018

2%

2019
-2%

10

2020
11%

2021

13%

000010

2022
31%
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Utility Operating Revenues (400)

Operation Expenses (401)

Maintenance Expenses (402)

Depreciation Expenses (403)

Depreciation Expense for Asset Retirement Costs (403.1)
Amortization/Depletion of Utility Plant (404-405)
Regulatory Debits (407.3)

Taxes Other than Income (408.1)

Income Taxes-Federal (409.1)

Income Taxes -Other (409.1)

Provision for Deferred Income Taxes (410.1)

(Less) Provision for Deferred Income Taxes-credit (411.1)
Investment Tax Credit Adjustment net (411.4)

Total Utility Operating Expenses

NET UTILITY OPERATING INCOME (LOSS)

(less) expenses of non-utility operations

Interest and Dividend Income (419)

Allowance for Funds Used during Construction (419.1)
Miscellaneous Non-operating Income (421)

(Gain) or Loss on Disposition of Property (421.1)
Total Other Income

Donations (426.1)

Life Insurance (426.2)

Penalties (426.3)

Expenses for civic political & related activities (426.4)
Other Deducations (426.5)

Total Other Income Deductions

Income Taxes-Federal (409.2)

Income Taxes-Other (409.2)

Provision for Deferred Income Taxes (410.2)
Total Taxes on Other Income and Deductions

Net Other (Income)/Loss and Deductions

Interest on Long-term Debt (427)

Amortization of Debt Discount & Expense (428)

Interest on Debt to Associated Companies (430)

Other Interest Expense (431)

(Less) Allowance for Borrowed Funds Used during Cnstrctn Cr-(432)
NET Interest Charges

NET INCOME

NET INCOME % change year to year

DE 23-039 Exh. 8
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Test Year % Change
FERC Form 1 FERC Form 1 FERC Form1 FERC Form1 from prior
12/31/2019 12/31/2020 12/31/2021 12/31/2022 year end
$ (102,972,734) | $(104,066,200) | $ (107,899,134) | $(141,928,329)  32%
$ 71,874,815 $ 68,230,338 $ 69,445,550 $ 105,270,016 52%
$ 3,573,702 $ 3,580,477 $ 5,265,408 $ 6,165,689 17%
$ 7,266,549 $ 8,479,102 $ 9,916,818 $ 10,429,931 5%
$ - $ - $ - $ - #DIV/O!
$ 2,377,447 $ 357,131 $ 167,550 $ 529,378 216%
$ 5,830 $ 138,410 $ 282,538 $ 144,128 -49%
$ 5,519,673 $ 5,721,390 $ 6,423,995 $ 6,549,124 2%
$ - $ - $ 2,091,467 $ 2,238,709 7%
$ 95,000 $ 121,623 $ 819,835 $ 873,455 7%
$ 1,243,021 $ 4,215,756 $ (346,351) $ 1,250,385 461%
$ - $ - $ - $ -7 #DIvio!
$ - $ - $ - $ - " #pivio!
$ 91,956,037 $ 90,844,227 $ 94,066,810 $ 133,450,815 42%
$ (11,016,697) | $ (13,221,973) | $ (13,832,324) $ (8,477,514) -39%
Test Year % Change
FERC Form 1 FERC Form 1 FERC Form 1 FERC Form1 from prior
12/31/2019 12/31/2020 12/31/2021 12/31/2022 year end
$ (467,804) |$ (262,376) |$  (482430) |$  (281,962)  -42%
$ (109,324) |$ (207,168) |$  (278,305) |$  (130,600) -53%
$ - $ - $ - $ - #DIV/0!
$ - $ - $ (108,789) $ - -100%
$ (577,128) |$ (469,544) |$ (869,524) | $  (412,562) -53%
$ 11,216 $ 11,240 $ 6,770 $ 18,841 178%
$ - $ - $ - $ - #DIV/O!
$ - $ - $ - $ 1,500 #DIV/0!
$ 15,310 $ 9,173 $ 20,922 $ 21,690 4%
$ 4,162,570 $ (39,312) [$ 301,717 $  (201,344) -167%
$ 4,189,096 $ (18,899) [ $ 329,409 $  (159,313) -148%
$ - $ - $ - $ - #DIV/0!
$ - $ - $ - $ - #DIV/0!
$ (98,010) |$  (131,940) [$  (196,020) |$  (196,020) 0%
$ (98,010) |$ (131,940) [$  (196,020) |$  (196,020) 0%
$ 3513958 |[$ (620,383) |$  (736,135) |$  (767,895) 4%
$ 1,130,500 $ 1,130,500 $ 1,130,500 $ 1,130,500 0%
$ 2,619 $ 2,619 $ 2,619 $ 2,183 -17%
$ 777,839 $ 784,267 $ 777,839 $ (4,075337) -624%
$ 1,941,118 $ 410,972 $ 296,417 $ 518,502 75%
$ (69,065) |$ (127,143) [$ (168534) | $ (79,309)  -53%
$ 3,783,011 $ 2,201,215 $ 2,038,841 $ (2,503,461) -223%

$  (3,719,728)

$ (11,641,141

$ (12,529,618)

$ (11,748,870)

-6%

-20%

11

213%

8%

-6%
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Net Plant in Service $242,052,576

FERCForm1l FERCForml FERCForm1l FERCForm1l
12/31/2019 12/31/2020 12/31/2021 12/31/2022

Utility Plant $ 263,916,439 $ 281,663,336 $ 307,083,593 $ 349,877,082
Construction Work in Progress $ 6,022,727 $ 10,786,906 $ 17,065613 $ 15,266,206
TOTAL Utility Plant $ 269,939,166 $ 292,450,242 $ 324,149,206 $ 365,143,288
(Less) Accum Provision for Dep, Amort, Depl $ (99,447,339) $(106,237,402) $(114,595,819) $(123,090,712)
Net Utility Plant $ 170,491,827 $ 186,212,840 $ 209,553,387 $ 242,052,576

The filing schedule does not include the CWIP balance. Reported Plant in Service at
12/31/2022, per the FERC Form 1 was a net $365,143,288. The filing schedule RR-4 indicates
the Accumulated Depreciation balance is $123,210,870. This is a $120,158 difference compared
to the 2022 FERC Form 1. Audit requested clarification of the exclusion of accounts
15550010108100 Acc Dep-FC-Leg ($1,412.71) and 15550010108100, RWIP (Removal Work in
Progress) $121570.85. The Company noted, “The variance of $120,158 in the GL account 108
Accumulated Depreciation reported balance between FERC Form 1 and RR-4-1 is simply based
on a difference in the preparation of the data for two filings. Additional clarification was
requested as to where specifically those two balances can be found within the filing. The
Company stated that neither account balance was included in the revenue requirement schedules.
The Company then indicated that the “$121,571 in RWIP is Removal Work in Progress and
therefore would not be included in the revenue requirement. The $1,413 in Legacy Costs
represent two salvage cash payments. These amounts should have been included in the revenue
requirement. They were inadvertently excluded because they were posted directly to the legacy
account and therefore never settled properly through a WBS# in SAP to depreciation reports.
The Company will consider this, along with any other changes identified during the discovery
process, in its next update of the revenue requirement in this proceeding.” Audit Issue #2

The filing schedule RR-4 reflects a total Net Utility Plant of $158,015,121. In 2022 the
Company had a beginning balance of $1.5 million in the 105 Plant Held for Future Use account
that during 2022 was used to develop the Rockingham Substation. The associated project is
301864, Rockingham SS Land.

On schedule RR-4 on line 14, there are $21 million in rate base offsets that are related to
the DE 16-383 for regulatory reporting purposes only and in future rate cases the Company will
make $21 million in ADIT adjustments to rate base in accordance with the DE 16-383 Settlement
Agreement, Attachment 7 pages 13 and 47. The Company indicated the $21 million ratemaking
adjustment did not have any relation to the GL.

The detailed plant in service FERC pages 204-207 sum to the $349,877,082. Page 200
reflects $340,029,912 and $9,847,170 Completed Construction not Classified. The two sum to
the $349,877,082. The $21,466 Non-utility Property booked to the 121 account was not included
on page 200. The balance sheet on page 110 reflects Utility Plant in Service of $242,052,576
which is the $349,877,082 plus CWIP of $15,266,206 net of accumulated depreciation
$(123,090,712). The accumulated depreciation figure was noted on the FERC Form 1 page 200
as a credit on line 14,
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FERC Account 2022 FERC Form1 SAP Account SAP GL Yr End Variance
1010 Plant in Service  $ 300,645,562
106 Com. Const Not Class $ 49,231,519
101-106, 114 $ 349,877,082 $ 349,877,082
107 $ 15,266,206 107 CWIP $ 15,258,393 $ 7,813
Total $ 365,143,288 $ 365,135,475

Audit reviewed the Company capital and expense policy most recently revised in July
2022. The Company expensing/capitalization procedures manual was first effective on December
31, 2013. The chart below summarizes the plant activity since the most recent rate case.

TOTAL PLANT ACTIVITY 2019 - 2022 FERC ending

Beginning Bal Additions Retirements  Adjustments Transfers Ending Balance pg 207 In 100

1/1/2019 $ 247,731,096 $ 17,227,348 $ (2,567,520) $ 25516 $ - $ 262,416,440 $262,416,440
1/1/2020 $ 262,416,440 $ 17,534,798 $ (708,823) $ 920,922 $ - $ 280,163,337 $280,163,336
1/1/2021 $ 280,163,337 $ 25,979,248 $ (553,580) $ (5411) $ - $ 305,583,594 $305,583,593
1/1/2022 $ 305,583,595 $ 43,910,073 $ (1,117,090) $ (504) $1,501,010 $ 349,877,084 $349,877,082

Test of Additions Closed to Plant since the Prior Audit
Audit requested a listing of projects which were closed to plant in service accounts in
2019-2022. Audit reviewed a total of twelve project three for each year for 2019-2022.

Project # Project Description Year itjr:gzaetd Acti%Junr:tlzed ( O\\//zlr'l)i;}rfger % Variance
8830-1962 Lebanon Area Low Voltage Mitigation 2019  $ - $ 62,902 $ (62,902) 100%
8830-1954  Install Mt. Support 16L.2-16L5 Feeder Tie 2019  $ 200,000 $ 146,450 $ 53,550 -26.77%
8830-1956 Install 13L2-9L3 Feeder Tie 2019 $ 200,000 $ 246,037 $ (46,037) 23.02%
8830-2024 LED Street Light Conversion 2020 $ 200,000 $ 257,404 $  (57,404.00) 28.70%
8830-2025 IT Systems & Equipment Blanket 2020 $ 125,000 $ 47,398 $ 77,601.96 -62.08%
8830-2013 GSE-Dist-Asset Replace Blanket 2020 % 400,000 $ 83,379 $ 316,620.94 -79.16%
8830-2127 IT Systems Allocations - Corporate 2021 % 50,000 $ 146,636 $  (96,636.17) 193.27%
8830-2139 IE-NN URD Cable Replacement 2021 % 500,000 $ 235107 $ 264,893.00 -52.98%
8830-2119 IE-NN Dist Transformer upgrades 2021 $ 50,000 $ 38,828 $ 11,172.11 -22.34%
8830-2083 Inv. Mgmt Sys Imprvmnt - 10 yr 2022 % - $ 110,736 $ (110,736) 100.00%
8830-2241 Feeder Getaway Cable Replacement 2022 % 250,000 $ 119,779 $ 130,221 -52.09%
8830-2210 GSE-Dist-St Light Blanket 2022 % 125,000 $ 133,311 $ (8,311) 6.65%

Total $ 2,100,000 $ 1,627,968 $ 472,032

Purchase Order and Invoice Authorization limits were requested and provided:
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Level Value
CEO Over 7.5 Million
Executive VP $ 7,500,000
Senior VP $ 3,500,000
Regional President (LU) $ 3,000,000
State President, GM & VP (LU) $ 2,000,000
Vice President $ 1,000,000
Senior Director $ 500,000
Director $ 300,000
Senior Manager $ 200,000
Manager $ 100,000
Supervisor $ 10,000

Staff TBD

Any commitment of funds in excess of $100,000 for growth, supported, unplanned, and
discretionary projects noted within the Policies and Procedures for Capital Expenditures are
requirements for the following documentation:

Business Case detailing the need, justification, and overall cost estimate for the project;
Capital Expenditure Summary outlining the project costs;

Spending Schedule which tracks expenses as the project progresses;

Over-spending Request form for any overspend in excess of 10% of initial cost.
Project Closeout detailing the final project cost details and lessons learned from the
project

121 Non-Utility Property $21,466

In 2021 the 8830-2-0000-10-1610-1210 Non-Utility Property-Land account had a $32,086
beginning balance. The Company in July 2021 sold a portion of the land that was in Salem. The
July 2021 land sale was recorded as a retirement that debited the Gain on the Disposition of
Property account 8830-2-0000-40-4400-4211 for $10,620 credited the 1210 Non-Utility
Property-Land account for ($10,620) that resulted in a December 2021 $21,466 account ending
balance. In 2022 there was no account activity in the SAP GL account 15001010121000 that
ended with the $21,466 account balance.

Overheads

The Company provided the 2019-2022 capitalized overhead budget calculations for the
year that were used to calculate the capitalized overhead rate. The Company provided a CWIP
spreadsheet that indicates the capitalized overhead costs include rent, IT, software depreciation,
legal, back office, payroll taxes, incentive awards, finance, executive, procurement, health and
safety, operations, dispatch, and engineering. The overhead rate is determined by dividing the
budgeted costs by the total budgeted payroll that excludes the incentive and back-office payroll.

Liberty stated there is no set rate for burden allocation. Depending on the eligible burden
charges in a job, the total population to be allocated, and the amount to be allocated, will
determine the amount of burden for each individual job. The burden process is based on actual
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charges and could fluctuate from month to month depending on the level of construction. Granite
State Electric used to have 13 burden identifiers that were streamlined on October 1, 2016 to 4
burden identifiers. The reason for this was to streamline and simplify the burden calculation
process for the Company. As part of the review of the plant section, Audit reviewed the Stores,
Corporate, LAB, BRD.

The LU corporate overhead is a percentage of direct and indirect charges that are
capitalized. The corporate overhead is the capitalization of Liberty Utilities Canada, APUC, and
LABS costs based on the INDOH% that is set by corporate. The Regional, US LABS, and
Liberty Corporate Services are capitalized for employees located in New Hampshire only, based
on percentages set by their managers. The overhead figures are reviewed annually. The eligible
cost elements for corporate overhead are labor, inventory, vouchers, and outside services.

The LAB overhead is operational expenses to capitalize the labor split, bonus accrual,
payroll accrual, and field labor. This is a predetermined percentage of labor spent working on
capital projects that is moved into the capital accounts monthly. The percentages are set on an
employee basis determined by the manager that is reviewed annually. The charges in this burden
are generally for charges that cannot be charged to other individual jobs. The eligible cost
elements for corporate overhead are labor, inventory, vouchers, and outside services.

The BRD overhead consists of benefits charges that are allocated to capital jobs related to
labor. This is specifically the operations expenses moved to capitalized labor that is a
predetermined percentage. The BRD overhead also consists of benefits charged to direct capital
labor and fleet. The fleet burden charges consist of maintenance and fuel charges that are spread
proportionality based on labor dollars, and inclusion of the capitalized fleet overhead, discussed
below.

The Stores overhead consists of inventory storeroom costs to be allocated with eligible
materials costs during a month. The charges consist of bonus accruals and the clearing of the
stores account 1380-1630. The purpose of the stores account is to reclassify capital costs that
should have been expensed.

The Capitalized Fleet overhead represents a portion of the monthly fleet depreciation
expense, capitalized and allocated on a pro-rata basis across open Construction Work in Process
(CWIP) jobs. The capitalization is the monthly depreciation expense of grouped asset 8830-3920,
multiplied by the quarterly fleet depreciation rate capitalized by CWIP job through the BRD
discussed above. The Company has been capitalizing fleet overhead since 2018. The Company
indicated they started this because of Financial Accounting Standards Board (FASB) Accounting
Standards Codification (ASC) 360. ASC 360 relates to Generally Accepted Accounting
Principles (GAAP) for property, plant, equipment and related depreciation. The Company
capitalizes a portion of depreciation on construction vehicles in account #392, Transportation
Equipment, and equipment in account #396, Power Operated Equipment, to FERC account 107
CWIP. The calculated depreciation is posted to regulatory accounts 55056010403000 Capitalized
Equipment and 55057010403000 Capitalized Fleet. A journal entry is then done each month to
move a percentage of this depreciation expense to the 107 CWIP account where these amounts
are allocated across capital projects. The FERC Uniform System of Accounts did not adopt ASC
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360. Audit spoke with a FERC accountant who confirmed to Audit that capitalization of standard
fleet depreciation does not comply with the FERC USoA. Audit Issue #3

Continuing Property Records

The Company provided documentation for each work order that details when the projects
were unitized, placed into service, and taken out of Construction Work in Progress. From that
documentation, Audit sampled specific transactions, and the Company provided the detailed
journal entries. See the review of each project/ work order further in this report that discusses
when the work orders were placed into service.

Energy Assistance Program

On June 1, 2023 the DE 21-133 Energy Assistance Program Final Audit Report was
issued which identified $140,000 in EAP costs the Company was authorized to recover on June 1,
2021 per Order 26,485 through the EAP/SBC funding mechanism. The Audit issue (#1) further
indicates that Liberty, in the updated March 15, 2023 EAP reconciliation filing, recovered the
costs associated with the required EAP technical system upgrades that was verified by Audit in
the conclusion of Audit issue #1. Because the $140,000 EAP billing system upgrade costs were
recovered through SBC funds, the Company is not able to add the plant additions to rate base
without at least entering the reimbursement costs as a Contribution in Aide of Construction
(CIAC). Since the Company was reimbursed for the upgrade, as the costs were covered by the
SBC, the Company should not have left the plant additions to plant in service without a direct
CIAC offset. Audit Issue #4

Review of Project Additions

The charts below represent the (rounded) Budgeted vs Actual for the 2019-2022 projects
reviewed.
2019 Projects  Budgeted 2019 Actual Spent  Difference

8830-1932 $0 $62,902 ($62,902)
8830-1954 $200,000 $146,450 $53,550
8830-1956 $200,000 $246,037 ($46,037)
Total $400,000 $455,390 ($55,390)
2020 Projects  Budgeted 2020 Actual Spent  Difference
8830-2024 $200,000 $257,404 ($57,404)
8830-2025 $125,000 $47,398 $77,602
8830-2013 $400,000 $83,379 $316,621
Total $725,000 $388,181 $336,819
2021 Projects  Budgeted 2021 Actual Spent  Difference
8830-2127 $50,000 $146,636 ($96,636)
8830-2139 $500,000 $235,107 $264,893
8830-2119 $50,000 $38,828 $11,172
Total $600,000 $420,571 $184,023
16
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2022 Projects  Budgeted 2022 Actual Spent  Difference
8830-2083 $0 $110,736 ($110,736)
8830-2241 $250,000 $119,779 $130,221
8830-2210 $125,000 $133,309 ($8,311)
Total $375,000 $363,826 $11,174

Audit performed a review of the Company budgeted/actual costs and noted numerous
instances of the project/work order estimate not being very accurate. The Company when asked
for a reason to explain the variances indicated to review the Project Closeout Report which on
most of the reports reviewed due not give a specific reason for why a project was over or under
the budget that is very descriptive. Audit Issue #5

Review of Staff Data Request 3-1 8830 Unallocated Burden Project

. . e Variance ($) | % Variance
Project ID Year |Project Description Budget Actual T [
8830-UNALLOC OH 2019 |Finance Unalloc Burden | $ - $ 309,595|% (309,595)
8830-UNALLOC OH 2020 |[Finance Unalloc Burden $ 384,069 |$ 843,160 |$ (459,091) -120%
8830-UNALLOC OH 2021 [Finance Unalloc Burden |$ 193,063 |$ 631,619 ($ (438,556) -227%
8830-UNALLOC OH 2022 |Finance Unalloc Burden | $ 191,500 | $ 2,730,627 | $ (2,539,127) -1326%

Total $ 768,632 |$ 4,515,002 [ $ (3,746,370)

The response to Staff Data Request 3-1 for 2019-2022 included a project ID 8830-
Unallocated Overhead/Burden. The budgeted costs were $768,632 while the actual capital
spending was $4,515,002. This is a ($3,746370) over budget. The Company clarified that this
project represented capital spending not a project that was unitized to plant in service. The
$4,515,002 capital spending is the cost remaining at the end of a given year. The Company
clarified the unallocated finance burden is a vehicle to hold CWIP costs before being allocated to
actual construction/purchasing jobs.

The overhead rates are determined by forecasting the overhead cost divided by the
forecasted eligible capital amount spent. The eligible capital burdens include direct labor,
materials, vouchers, and outside services that was in accordance with the most recently updated
January 31, 2020 New Hampshire Capital Overhead Procedure Manual. The procedure manual
explains how general accounting entries for overhead are done monthly by debiting the
overhead/burden and crediting the individual job based on calculated rate and eligible spending.
The Company on October 1, 2022 began using SAP and since that time, labor burdens follow
labor charges directly to individual projects.
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Projects Tested
2019 Projects

8830-1962 Lebanon Area Low VVoltage Mitigation

Unitized in 2019 8830-1962 Lebanon Low Voltage 16L5 Feeder $62,903
Audit was provided with the Plant asset system summary of expenses:
Cost Element 1-Payroll $ 0
Cost Element 2-Stores and Materials $ 13211
Cost Element 4-Vouchers $ 4,999
Cost Element 5-Outside Services $ 0
Cost Element 6- Burden $ 44,693
$
$ 0

Cost Element 7-Cost of Removal 0
Cost Element 9-AFUDC 0
Total of all costs for the job: $ 62,903
Cost Element 3-Reflects the 2019 Transfer to Plant $ (62,903) 1/27/2020

Cost Element 3-reflects the 2018 Transfer to Plant  $ ($114,037) 1/27/2020
Net Plant Asset Detail Total Project ($176,940)

Audit reviewed solely the $62,903 2019 project costs associated with project 8830-1962
that was for Lebanon Mount Support 16L5 feeder project. All costs in 2019 are related to
reallocation of costs associated with projects completed in prior years. Based on a review of the
plant asset charge detail the project was charged to 8830-C36435 rather than 8830-1962. The
project also consisted of 2018 costs of $114,037. The project was unitized and moved from the
107 CWIP account to the 106 Completed Construction Non-Classified plant in service account on
January 27, 2020 for $176,940. Based on a review of Plant System data the project is 8830-
C36435 rather than 8830-1962 as provided in a list of actual projects unitized to plant in service.

Review of payroll, invoices, materials, and overhead support
2018 2019 Total
Contractors $ 26,723 $ 4,999 $ 31,722
Labor $ 38,863 $ 38,863
Materials $ 1,520 $13,211 $ 14,731
$
$

Overheads $ 46,931 $44,693 91,624
Total $114,037 $62,903 176,940
Overheads 41.15% 71.05% 51.78%

Materials

The Company provided the journal entries of three transactions from February and March
2019 that were for utility poles, and electrical cable. The entry indicates the Company used
thirteen 40-foot utility poles that were from February 24, 2019 that was for $4,387. The
Company on March 29, 2019 that was for 4,454 of spacer cable that was for $4,050. The
Company did not provide any actual invoices or historical inventory records such as materials
tickets. Audit Issue #5
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Overheads

The project has a 51.78% overhead rate, and the Company just gave a generic answer of
overheads include the internal capital overhead applied to capitalized labor, the capitalized
percentages are applied to indirect department labor, overhead, fleet fuel, and maintenance costs
and can result in overheads greater than 30%. The overhead rate seems high for the project.
Audit Issue #5

Invoices

Audit reviewed a January 2019 invoice that was $760 and a $760 June 2019 Hunter North
Associates invoices that summed to $1,520 that was for flagging/traffic control. Audit verified
the hours worked and hourly rates charged on the invoices were calculated correctly.

Audit reviewed a $1,988 January 2019 JCR Construction Company invoice that was for
the installation of rock bolts on poles and installation of anchors on utility poles. Audit verified
the hourly rates and hours worked on the invoice were calculated correctly.

Cost of Removal

The Company provided the Cost of Removal entries for the work orders tested in this
audit report. The Company charged Accrued Cost of Removal #8830-2-0000-20-2124-2420 for
the $19,278. Audit Issue #6

Retirements
The Company provided the $5,114 Quarter 1, 2020 retirements that were done. The
Company retired 390 assets in Enfield. The assets retired were noted from the following:

Account Quantity Amount

364 13 $2,321
365 3,172 $2,125
368.2 10 $668
Total 390 $5,114

Bids and Project Documentation

GSE indicated there is no 2019 project documentation for the Lebanon Area Low Voltage
Mitigation project as it was a carryover project from prior years. All costs in 2019 are related to
reallocation of costs associated with projects completed in prior years. Based on a review of the
plant asset charge detail the project was charged to 8830-C36435 rather than 8830-1962.
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8830-1954 Install Mt. Support 16L -16L5 Feeder Tie

Unitized in 2019 8830-1954 Mt. Support Leb. 16L2-L5 Feeder $146,451
Audit was provided with the Plant asset system summary of expenses:
Cost Element 1-Payroll $ 455540
Cost Element 2-Stores and Materials $ 21,210
Cost Element 4-VVouchers $ 15,107
Cost Element 5-Outside Services $ 0
$
$ 54

Cost Element 6- Burden 64,053
Cost Element 9-AFUDC 541
Total of all costs for the job: $ 146,451
Cost Element 3-Reflects the 2018-2019 Tran to PInt$ (146,451) 9/1/2019

Cost Element 3-reflects the 2020 Assets Transfer to Plant  $ ($13,244) 9/1/2019
Net PowerPlan Detail Total Project ($159,695)

Audit reviewed project 8830-1954 that was to tie the Mt. Support feeder 16L2-L5 in
Lebanon. The legacy WennSoft plant asset charge detail indicates the project is 8830-1854.
Audit reviewed $146,451 in 2018 and 2019 project costs that were unitized on September 1, 2019
per the PowerPlan GL data to the 106-plant account and the 365 overhead conductor’s account.
The Company indicated in 2020 there were an additional $13,244 in 2020 plant costs. The 8830-
1854 project was unitized to plant in service for $159,695. The Company in October 2022 began
using the PowerPlan fixed asset system and the journal entry screenshot indicates the entire
project was unitized to plant for $154,695 on September 1, 2019.

Review of payroll, invoices, materials, and overhead support

2018 2019 2020 Total Total Overhead
Contractors $ 15107 $ 873 $ 15,980
Labor $ 379 $ 41,746 $ 45,540
Materials $ - $ 21,210 $ 445 $ 21,655
Overheads $ 6,807 $ 57,246 $11,926 $ 75,979 47.58%
AFUDC $ 111 $ 430 $ 541
$10,712 $ 135,739 $13,244 $ 159,695

Materials

The Company provided the journal entries for two December 6, 2019 entries that was for
one load break switch that was for $3,807 and 9 50-foot wood poles that were for $4,592. The
Company did not provide any invoices or historical inventory ticket records for the actual details.
Audit Issue #5

Invoices

Audit reviewed an April 2019 Asplundh Tree Expert invoice that was for $2,387. The
work consisted of tree clearing/removal. Audit verified the hours worked and hourly rates
charged on the invoice was calculated correctly.
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Audit reviewed a June 2019 $1,568 Hunter North Associates Invoice that was for
flagging/traffic control personnel. Audit verified the hours worked and hourly rates charged on
the invoice were calculated correctly.

Payroll
Audit reviewed a $3,037 bi-weekly payroll report from April/May 2019 that was for labor

installation on the substation of spacer cable. Audit was able to verify the hourly pay multiplied
by the hours worked.

AFUDC
The Company indicated they provided an embedded file of the AFUDC backup but there
was not any detail other than the Audit Sample entry. Audit Issue #5

Overheads

The project has a 47.58% overhead rate, and the Company just gave a generic answer of
overheads include the internal capital overhead applied to capitalized labor, the capitalized
percentages are applied to indirect department labor, overhead, fleet fuel, and maintenance costs
and can result in overheads greater than 30%. The overhead rate seems high for the project.
Audit Issue #5

Project Bids and Documentation
This project did not go out to bid as it was done using internal Company labor.

Audit reviewed the signed March 2019 Business Case that was for internal labor to install
a Mt. Support 16L.2-16L5 feeder tie in Lebanon. This was a discretionary project that was
rationalized for Company spending as an improvement to resolve load planning criteria to reduce
outages along Route 120 near Dartmouth College. The project installed 1,250 feet of 477 spacer
cable along Lahaye Drive in Lebanon. The project was budgeted in 2019 at an estimated cost of
$200,000 and to be completed in calendar year 2019. The Project Capital Expenditure Form was
authorized for up to $200,000. The form was signed in March 2019 by the requisitioner, Senior
Engineering Director with authorization authority up to $250,000, and the VP of Finance and
Administration.

Audit reviewed the March 2020 project closeout documentation that was signed by the
Electric Engineering Director, and VP of Engineering. The project indicates the project’s
budgeted costs were $200,000 and the actual costs were $135,738.72. This is $64,261 cost under
run, and it is under the budgeted amount. The project per the review by Audit was unitized to
plant in 2020 for $146,450 based on a review of the project detail provided by the Company. This
is a $10,712 that is the result of 2018 project additions.

Cost of Removal
There were not any cost of removal charges for this project because the Company
specified it was an install only.
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Retirements

The Company did not retire any assets associated with this project and the Company
indicated there is presently a backlog of retirements that need to be done. The backlog was noted
to do with restrictions in the old Great Plains system and the new PowerPlan Fixed Asset System.
Audit Issue #5

8830-1956 Install 13L.2-9L.3 Feeder Tie

Unitized in 2019 8830-1956 Install 13L.2-9L.3 $246,037
Audit was provided with the Plant asset system summary of expenses:

Cost Element 1-Payroll $ 2,729
Cost Element 2-Stores and Materials $ 30,310
Cost Element 4-Vouchers $ 181,496
Cost Element 5-Outside Services $ 0
Cost Element 6- Burden $ 29,332
Cost Element 9-AFUDC $ 2170

Total of all costs for the job: $ 246,037

Cost Element 3-Reflects the 2018-2019 Tran to PInt$ (246,037) 11/1/2019

Cost Element 3-reflects the 2020 Assets Transfer to Plant $ $61,633 11/1/2019
Net PowerPlan Detail Total Project ($184.404)

Audit reviewed the project 8830-1956 that was to install a 13L-9L3 feeder tie in
Londonderry. The WennSoft legacy plant asset charge detail indicates the project is 8830-1856.
Audit reviewed $246,037 in 2018 and 2019 charges that were assets that were unitized on
November 1, 2019. In 2020 the Company had a ($61,633) credit adjustment reducing the entire
project to $184,404. The PowerPlan plant asset system indicates the entire project was unitized to
plant in service account 106 completed construction for $184,404 on November 1, 2019. The 365
overhead conductors were booked for the same amount.

Review of payroll, invoices, materials, and overhead support
2018 2019 2020 Total Overhead
Contractors  $10,123 $ 171,373 $ (78,964) $ 102,532
Labor $ 1854 $ 875 $ 2,729
Materials  $ - $ 30310 $ (621) $ 29,689
Owverheads $ 6,101 $ 23,231 $ 17,952 $ 47,284 25.64%
$
$

AFUDC $ 296 1,874 $ 2170
$18,374 227,663 $ (61,633) $ 184,404

Materials

The Company provided the December 2019 journal entries for the replacement of nine
wooden poles and one switch. The total transaction was for $8,399. The Company did not
provide the complete historical inventory tickets or invoice receipts. Audit Issue #5
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Invoices

Audit reviewed an October 2019 JCR Construction Company invoices that was for
$72,875 for work performed on the 9L3/3L2 Feeder tie project on Roulston Road in Windham.
The work consisted of construction work and construction rental equipment. Audit verified the
hours worked and hourly rate was calculated correctly.

Audit reviewed two Asplundh Tree Expert invoices that were from April and May 2022
that both summed to $7,233. The work consisted of tree trimming and clearing. Audit verified
the hours work and hourly rates charged were calculated correctly on the invoices.

AFUDC
The Company indicated they provided an embedded file of the AFUDC backup but there
was not any detail other than the Audit Sample entry. Audit Issue #5

Cost of Removal
There were not any cost of removal charges for this project because the Company
specified it was an install only.

Retirements

The Company did not retire any assets associated with this project and the Company
indicated there is presently a backlog of retirements that need to be done. The backlog has to do
with restrictions in the old Great Plains system and the new PowerPlan Fixed Asset System.
Audit Issue #5

Project Bids and Documentation
This project did not go out to bid because it was done internally by the Company.

Audit reviewed the March 2019 Business Case that was for internal labor to install a
13L.2-9L3 feeder tie in Windham. The discretionary project was a system improvement to extend
2,000 feet of three phase 1/0 AL tree wire from pole 26 on Rockingham Rd. to pole 22 on
Roulston Rd in Windham. This was done for the purpose of creating a new feeder tie between the
9L3 feeder and to the Spicket River 13L2 feeder. The project was recommended to provide a
backup supply for outages or issues along Sears/Rockingham Rd in Windham. The project
provides a backup for an area experiencing load growth. The project was budgeted in 2019 at an
estimated cost of $200,000 and to be completed in calendar year 2019. The Business Case
Capital Expenditure was authorized for up to $200,000. The form was signed/approved by the
requisitioner, Senior Engineering Director with authorization authority up to $250,000, and the
VP of Finance and Administration.

The Company was not able to locate the Project Capital Expenditure Form. Audit Issue #
5 Audit reviewed a signed March 2020 Change Order Request Form increasing the authorized
amount from $200,000 to $227,671.64. This is a $27,671.64 increase. The Change Order Form
justifies the basis for increasing the authorized the over spent amount as being driven by an
accrual for $85,000 related to construction costs that were invoiced at the same time. The form
indicates with a reversal of the accrual the total project costs will be below the budget. The
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Change Order Request was signed by the Manager of Electrical Engineering and the Senior
Director of Engineering.

Audit reviewed the signed March 2020 Project Closeout Form that indicates the project
was ($27,671.64) over budgeted. The budgeted costs were $200,000 and the actual costs were
$227,671.64. The cost over-run was the result of an $85,000 accrual at the end of 2019 which
resulted in the project appearing to be overspent. The closeout notes the Project Manager will
work with Finance to ensure the accrual has been reversed. The Closeout was signed by the
Manager of Engineering and the Senior Director of Engineering. The Closeout indicates most of
the charges were external rather than internal. The project was unitized to plant in service for
$246,037 based on 2018 and 2019 project costs. This is a $18,365 increase compared to the
project closeout. In 2020 there was a ($61,633) cost adjustment related to the accrual adjustment.
This brought the total cost of the project to $184,404. The project was done externally perhaps
the project should have gone out to bid. Audit Issue #5

2020 Projects

8830-2024 LED Street Light Conversion

Unitized in 2020 8830-2024 LED Streetlight Conversion $257,404
Audit was provided with the Plant asset system summary of expenses:

Cost Element 1-Payroll $ 25,255
Cost Element 2-Stores and Materials $ 124,059
Cost Element 4-Vouchers $ 5,837
Cost Element 5-Outside Services $ 0
Cost Element 6- Burden $ 116,488
Cost Element 8- CIAC $ (27,180)
Cost Element 9-AFUDC $ 12,945

Total of all costs for the job: $ 257,404

Cost Element 3-Reflects the 2019-2020 Tran to PInt$ (257,404) 8/1/2020

Cost Element 3-reflects the 2020 Assets Transfer to Plant  $ (41,816) 12/31/2021
Net PowerPlan Detail Total Project ($299,220)

Audit reviewed the 2020 8830-2024 LED Streetlight conversion project. The WennSoft
legacy plant detail indicates this was project 8830-1924. Audit reviewed $257,404 in 2019 and
2020 project costs that were unitized to plant in service on August 1, 2020. The total project
included an additional $41,816 in 2021 plant additions to bring the entire project to $299,220.
The PowerPlan plant system indicates the entire project was unitized to plant in service 101 and
booked to the 373 Streetlights account for $299,220.
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Review of payroll, invoices, materials, and overhead support
2019 2020 2021 Total Overhead
$ 2490 $ 3347 $ 1,965 $ 7,802
Labor $ 23837 $ 1418 $ 3,957 $ 29,212
Materials $ 118,341 $ 5,718 $17,034 $ 141,093
Owverheads $ 108,981 $ 7,507 $18,860 $ 135,348  45.23%
$ $
$ $
$ $

Contractors

AFUDC 2,161 $10,784 12,945
CIAC (7180) $ - $ - (27,180)
Total 228,630 $28,774 $41,816 $ 299,220

Materials

The Company provided the journal entries for 118 September-December 2020 that was for
the installation of Luminaire LED 48W, 50W, and 130W Type Il roadway streetlights. The
Company did not provide any invoices or historical inventory ticket records for the actual details.
Audit Issue #5

Payroll
Audit reviewed a $875 bi-weekly payroll report from November 2019 that was for labor

installation of municipal streetlights. Audit was able to verify the hourly pay multiplied by the
hours worked.

AFUDC
The Company indicated they provided an embedded file of the AFUDC backup but there
was not any detail other than the Audit Sample entry. Audit Issue #5

Overheads

The project has a 45.23% overhead rate. The Company just gave a generic answer that
overheads include the internal capital overhead applied to capitalized labor, the capitalized
percentages are applied to indirect department labor, overhead, fleet fuel, and maintenance costs
and can result in overheads greater than 30%. The overhead rate seems high for the project.
Audit Issue #5

CIAC

The Company provided the signed April 2019 Town of Salem $27,180 contract for LED
conversion phase 2 for the replacement of old municipal streetlights. The signed agreement
included the replacement of old halogen fixtures with LED streetlights along with any
underappreciated value. The Company provided the cash journal entry from May 13, 2019. The
Company debited the Cash account 8830-2-0000-10-102-1310 for $27,180 and credit the CWIP
account 8830-2-0000-10-1618-1070 for the same amount.

Cost of Removal

The Company provided the Cost of Removal entries for the work orders tested in this
audit report. The Company charged the Accumulated Depreciation COR account #8830-2-0000-
10-1655-1084 for $17,978 and charged Accrued Cost of Removal #8830-2-0000-20-2124-2420
for $57,907. Audit Issue #6
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Retirements

The Company provided the Quarter 4, 2022 list of retirements that were done for
streetlights that summed to $374,843 based on the retirement of 152 streetlights that were booked
to the 10101000-plant account.

Project Bids and Documentation
This LED Street Light Conversion project was done using internal resources, so the
project did not go out to bid.

There was not a Business Case for this project because the LU Capital Policy does not
require one for this type of project. The March 2020 signed Capital Expenditure Form authorized
$400,000 based on historical budgeted amounts from prior years. The Project Capital
Expenditure Form was signed/approved by the Electrical Engineering Manager up to $25,000,
Senior Director of Electrical Engineering up to $250,000, Senior VP of Operations up to
$500,000, and State President up to $500,000.

The Project Closeout Report was signed in March 2021 by the Manager of Electrical
Engineering and VP of Electrical Engineering. The Closeout Report indicates the budgeted
project costs were $200,000 while the actual project costs were $82,117.60. This is a $117,882
cost under run that was the result of CIAC charges offsetting accrual charges in 2020. The
closeout indicates the remaining budget was reallocated to other 2020 capital projects. The
project was closed out to plant in service for $257,404 for 2019 and 2020 project costs. This is a
$175,286 difference compared to what was unitized to plant in service. Audit Issue #5

8830-2025 IT Systems and Equipment Blanket

Unitized in 2020 8830-2025 IT Systems and Allocations $47,398
Audit was provided with the Plant asset system summary of expenses:

Cost Element 1-Payroll $ (78)
Cost Element 2-Stores and Materials $ 0
Cost Element 4-Vouchers $ 106,689
Cost Element 5-Outside Services $ 0
Cost Element 6- Burden $ 49,835
Cost Element 3- Transfer to 106 $ 109,049)
Cost Element 9-AFUDC $ 0
Total of all costs for the job: $ 47,398
Cost Element 3-Reflects the 2019-2020 Tran to PInt$  (47,398) 12/31/2020

Audit reviewed project 8830-2027 that was a blanket project for IT systems and
allocations for the year. Audit reviewed a portion of the project that summed to $47,398 that was
for a Quandra System upgrade. This blanket project is for the purchase of IT assets such as
computers, servers, upgrades, and other technological needs of the Company each year. The
legacy WennSoft charge detail indicates the costs reviewed are part of three projects 8830-1825,
8830-1925, and 8830-2025. The GL indicates the project was unitized to plant in service account
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106 Completed Construction Not Classified. The project was also booked to the 303-software
account.

Review of payroll, invoices, materials, and overhead support

2019 2020 Total Overheads
Contractors $ 71,974 $ 34,715 $ 106,689
Labor $ (78) $ (78)
Materials $ -
Overheads  $ 1,470 $ 48,365 $ 49,835 105.14%
AFUDC $ -
Transferto 106 $ (27,310) $ (81,739) $(109,049)
Total $ 46,134 $ 1,263 $ 47,398

Overheads

The project has a 105.14% overhead rate, and the Company just gave a generic answer of
overheads include the internal capital overhead applied to capitalized labor, the capitalized
percentages are applied to indirect department labor, overhead, fleet fuel, and maintenance costs
and can result in overheads greater than 30%. The overhead rate seems high for the project.
Audit Issue #5

Invoices

Audit reviewed a September 2019 Softchoice invoice that was for $7,600 that was for the
purchase of five Dell Latitude Laptop computers. Audit verified the charges on the invoice were
calculated correctly.

Audit reviewed the December 31, 2019 $54,085 Liberty Utilities Canada Capital bill for
Granite State Electrics share of the allocation that was 6.95%

Cost of Removal

There were not any cost of removal charges for this project provided by the Company.
The Company indicated install only projects do not have any cost of removal charges associated
with them. This project was for the installation of a Quandra Software Upgrade so there would
not be a cost of removal charges.

Retirements

The Company did not retire any assets associated with this project and the Company
indicated there is presently a backlog of retirements that need to be done. The backlog has to do
with restrictions in the old Great Plains system and the new PowerPlan Fixed Asset System.
Audit Issue # 5

Project Bids and Documentation

This project did not go out to bid because it was done using internal Company resources.
Based on a review of the cost details most of the charges are for contractors rather than labor so
the Company should have considered putting the project out to bid. Audit Issue #5
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The Blanket Project Authorization Form was for the replenishment of IT purchases,
software, equipment, and infrastructure. The project was authorized to spend up to $125,000 and
signed/approved in April 2020 by the IT Manager authorized up to $25,000 and Director of IT
authorized up to $250,000. The April 2020 Capital Expenditure Form authorized spending of up
$125,000 for IT Equipment/Infrastructure. The form was signed/approved by the IT Manager and
Director of IT.

The March 2021 Project Closeout was signed by the IT Manager and IT Director. The
project indicates the budgeted amount was $125,000 and the actual amount spent was $183,976.
This is a ($58,796) cost over-run that was the result of a $71,624.32 Quandra Upgrade allocated
to project 8830-2027. Audit reviewed $47,398 of the $71,624 Quandra upgrade costs.

8830-2013 Distribution Asset Replacement

Unitized in 2020 8830-2013 Distribution Asset Replacement $83,378
Audit was provided with the Plant asset system summary of expenses:

Cost Element 1-Payroll $ 28,874
Cost Element 2-Stores and Materials $ 12,492
Cost Element 4-Vouchers $ 1,640
Cost Element 5-Outside Services $ 0
Cost Element 6- Burden $ 40,372
Cost Element 9-AFUDC $ 0
Total of all costs for the job: $ 83,378
Cost Element 3-Reflects the 2020 Tran to Plnt $ (83,378) 12/1/2020

Cost Element 3-reflects 2021-2022 Assets Transfer to Plant ($102,548) 12/31/2022
Net PowerPlan Detail Total Project ($185,926)

Audit reviewed project 8830-2013 that is a blanket project for the replacement of
distribution assets. Audit reviewed solely $83,378 in 2020 project costs out of $185,926 in total
project costs. The additional project costs contained 2021 and 2022 plant additions. The
Distribution Asset Replacements were booked to the 106 completed construction account on
December 1, 2020. The entire $185,926 that was closed to PowerPlan 101 in service with the
conversion to SAP in October 2022 included 2021 and 2022 costs.

Review of payroll, invoices, materials, and overhead support
2020 Overheads
Contractors  $ 1,640
Labor $28,874
Materials ~ $12,492
Overheads  $40,372 48.42%
AFUDC
Transfer to 106
Total $83,378
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Materials

The Company provided the October 1, 2020 journal entry one box and utility splicer cable
that was for $1,649. Audit reviewed a December 2020 entry for six fifty foot wood poles for
$2,680. The Company did not provide any invoices or historical inventory ticket records for the
actual details. Audit Issue #5

Invoices
Audit reviewed two December 2020 Town of Salem invoices that was for $3,000 for
police services related to work on the utility construction project.

Payroll
Audit reviewed a $4,388 bi-weekly payroll report from October and December 2020 that

was for labor installation of conduit and other electrical distribution station assets. Audit was able
to verify the hourly pay multiplied by the hours worked.

Overheads

The project has a 48.42% overhead rate, and the Company just gave a generic answer of
overheads include the internal capital overhead applied to capitalized labor, the capitalized
percentages are applied to indirect department labor, overhead, fleet fuel, and maintenance costs
and can result in overheads greater than 30%. The overhead rate seems high for the project.
Audit Issue #5

Cost of Removal

The Company provided the Cost of Removal entries for the work orders tested in this
audit report. The Company charged the Accumulated Depreciation COR account #8830-2-0000-
10-1655-1084 for $7,724 and charged Accrued Cost of Removal #8830-2-0000-20-2124-2420 for
$33,809. Audit Issue #6

Retirements
The Company provided the $2,211 December 2020 assets that were retired in Enfield.
The Company retired 73 Poles, cables, cutouts, and switches.

Account  Asset Quantity Amount
364 Poles 10 $401
365 Cable/Switch 63 $1,810
Total 73 $2,211

Project Bids and Documentation
This project did not go out to bid because it was done using internal Company resources.

A Business Case was not required because per LU Capital Project this was a blanket
annual project. The signed/approved February 2020 Project Capital Expenditure Form indicates
the mandated annual blanket project was for the replacement of line or substation assets based
upon the inspection of asset condition and data. The project was authorized to spend $400,000
based on historical past spending. The CAF was signed by the Electrical Engineering Manager up
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to $25,000, Senior Director of Electrical Engineering up to $250,000, Senior VP of Operations up
to $500,000, and the State President up to $500,000.

The Closeout was signed/approved by the Manager of Electrical Engineering and Senior
Director of Engineering in March 2021. The closeout indicates the budgeted cost of the project
was $400,000 while the actual cost of the project was $136,432. This is a $263,562 cost under
run per the closeout report. The Company unitized $185,925 to plant in service for project 8830-
2013 for the entire project. This is a $49,493 difference compared to what was unitized to plant
in service. Audit Issue #5

2021 Projects

8830-2127 IT Systems Allocations-Corporate

Unitized in 2020 8830-2127 IT Systems and Allocations $146,637
Audit was provided with the Plant asset system summary of expenses:

Cost Element 1-Payroll $ 0
Cost Element 2-Stores and Materials $ 0
Cost Element 4-Vouchers $ 146,757
Cost Element 5-Outside Services $ 0
Cost Element 6- Burden $ (120)
Cost Element 9-AFUDC $ 0

Total of all costs for the job: $ 146,637

Cost Element 3-Reflects the 2019-2021 Tran to PInt$ (146,637) 12/1/2021

Audit reviewed project 8830-2127 that was an IT project done at the corporate level for
work related to a Customer Information System project upgrade. The project was booked to the
plant in service 106 account completed construction on December 1, 2021 and was booked to the
303 Software account.

Review of payroll, invoices, materials, and overhead support

2019 2020 2021 Total Overheads
Contractors  $15,858 $ 4281 $ 126,618 $ 146,757
Labor $ -
Materials $ -
Overheads $ (120) $ (120) -0.08%
AFUDC $ -
CIAC $ -

Total $15,858 $ 4,281 $ 126,498 $ 146,637

Invoices

Audit reviewed a $125,777 Liberty Utilities Canada Invoice that was from September
2021. The charges represent GSE IT capital allocation of 7.08% out of $890,501 in IT capital
spending in 2021.
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Cost of Removal

There were not any cost of removal charges for this project provided by the Company.
The Company indicated install only projects do not have any cost of removal charges associated
with them. This project however was a blanket for a variety of different IT project allocations
such as purchasing computers, servers, and any other technological needs so the Company should
have booked cost of removal charges. Audit Issue #5

Retirements

The Company did not retire any assets associated with this project and the Company
indicated there is presently a backlog of retirements that need to be done. The backlog has to do
with restrictions in the old Great Plains system and the new PowerPlan Fixed Asset System.
Audit Issue #5

Project Bids and Documentation

The Company provided the Oakville Corporate Business Case originally from November
2017 but amended in February 2019 for the Enterprise Customer and Communications
Convergence Technology Infrastructure Upgrade. The Corporate project was for the upgrade of a
new Customer Service Information System. The Company was unable to locate the Capital
Expenditure Form. Audit Issue #5

This project was executed at the corporate level and not bid by the local NH Staff. The
project was for a Call Center Customer Information System software upgrade. The backup
provided was an allocation summary by division that is a summary of a IVR PHONSYS
Enterprise Infrastructure C3 upgrade project. GSE was allocated $260,681 or 6.23% out of
$6,163,243 of the total project. The Company received four qualified bids and based on a scoring
rubric Altivion/Longview was the selected winning bidder. The project document was signed in
June 2021 by the Corporate IT Director to close out the project division allocation. The project in
2021 was unitized to plant in service for $146,637.

8830-2139 IE URD Cable Replacement

Unitized in 2021 8830-2139 URD Cable Replacement $235,107
Audit was provided with the Plant asset system summary of expenses:

Cost Element 1-Payroll $ 48,967
Cost Element 2-Stores and Materials $ 21,784
Cost Element 4-Vouchers $ 75,493
Cost Element 5-Outside Services $ 0
Cost Element 6- Burden $ 127,054
Cost Element 8-CIAC $ (40,000)
Cost Element 9-AFUDC $ 1,809

Total of all costs for the job: $ 235,107

Cost Element 3-Reflects the 2019-2021 Tran to PInt$ (235,107) 6/1/2021

Cost Element 3-reflects the 2021-2022 Assets Trans. PInt  ($326,647) 12/31/2022
Net PowerPlan Detail Total Project ($561,754)
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Audit reviewed project 8830-2139 that was for an Underground Residential Distribution
Cable (URD) in Pelnam. Audit reviewed solely $235,107 in project costs unitized in 2021 that
was part of a larger $561,754 project that included legacy WennSoft projects 8830-1939, 8830-
2039, and 8830-1870. The $561,754 was unitized to plant in service when GSE transitioned to
SAP in October 2022 and contained additional project costs that were from 2021 and 2022. The
2021 8830-2139 project was unitized to plant in service 106 Completed Construction Non-
Classified and the 367 Underground Conductors and Devices.

Review of payroll, invoices, materials, and overhead support

2019 2020 2021 Total Overheads
Contractors  $60,417 $ 5936 $ 9,140 $ 75,493
Labor $ 9474 $ 36,703 $ 2,790 $ 48,967
Materials $ 208 $ 19,146 $ 553 $ 21,784

Overheads $14275 $ 92,054 $ 20,725 $ 127,054 54.04%
AFUDC $ 1,809 $ 1,809
CIAC $ (40,000) $ (40,000)
Total $86,251 $ 115,648 $ 33,208 $ 235,107

Invoices

Audit reviewed a July 2021 D.R. Key Corp. $5,280 invoice that was for construction work
and materials associated with the cable replacement. The charges included materials used such as
dump trucks, debris removal, excavation, trailers, and wheelbarrows. Audit verified the charges
on the invoice were calculated correctly.

Audit reviewed a $55,154 February 2020 Novinium invoice that was for labor associated
with the installation of the new 15kV cable. Audit verified the hourly rate and hours worked were
calculated correctly on the invoice.

Audit reviewed an August 2021 Parsons invoice that was for $2,739 that was for
engineering, consulting, and mileage reimbursement associated with the 15kV cable installation
project. Audit verified the hours worked and hourly rate charged on the invoice was calculated
correctly.

CIAC

The Company provided the signed May 2020 Miscellaneous Construction agreement for
$40,000 for the installation of a new electrical line and two new utility poles for an apartment
building complex in West Lebanon. Audit reviewed the $40,00 cash check and the supporting
cash journal entry. The journal entry debited the Cash account 8830-2-0000-10-1020-1310 for
$40,000 and credited the CWIP account 8830-2-0000-10-1618-1070 for the same amount.

Overheads

The project has a 54.04% overhead rate, and the Company just gave a generic answer of
overheads include the internal capital overhead applied to capitalized labor, the capitalized
percentages are applied to indirect department labor, overhead, fleet fuel, and maintenance costs
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and can result in overheads greater than 30%. The overhead rate seems high for the project.
Audit Issue #5

Cost of Removal

The Company provided the Cost of Removal entries for the work orders tested in this
audit report. The Company charged the Accumulated Depreciation account #8830-2-0000-10-
1655-1084 for $5,350 and charged Accrued Cost of Removal #8830-2-0000-20-2124-2420 for
$1,467. Audit Issue #6

Retirements

The Company did not provide any retirement entries for this project but did indicate they
presently have a retirements backlog that needs to be completed due to the issues of switching
from the legacy systems to SAP/PowerPlan in October 2022. Audit Issue #5

Project Bids and Documentation
The project did not go out to bid because it was done using internal Company resources.

Audit reviewed a URD cable replacement Business Case from January 2021 that was
signed/approved by the Manager of Electrical Engineering and the Senior Director of Electrical
Engineering. The Business Case was authorized to spend up to $500,000. The 8830-2139 URD
Cable Replacement project was a discretionary project that aims to improve aims to provide
resolution to improve reliability/address pocket problems in the URD/UCD. The injection of
cable rejuvenation fluids can extend the operating life of poor performing cable. The cable
replacement can also reduce poor performing cable disruptions.

Audit reviewed a signed/approved January 2021 Project Capital Authorization Form that
authorized up to $500,000 for the URD Cable Replacement project. The January 2021 Capital
Expenditure Form was signed/approved by the Electrical Engineering Manager up to $25,000,
Senior Director of Electrical Engineering up to $250,000, Senior VP of Operations up to
$500,000, and State President up to $500,000.

Audit reviewed a signed/approved January 2022 Project Closeout report that indicated the
project was budgeted for $500,000 but only actually spent $36,295. This is a $463,705 under
budgeted amount because the project scope was reduced to engineering only and excluded
construction. The project was unitized to plant in service for $235,107. This is a $198,812
difference compared to the Project Closeout. Audit Issue #5
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8830-2119 IE-NN Transformer Upgrades

Unitized in 2021 8830-2119 Transformer Upgrade $38,828
Audit was provided with the Plant asset system summary of expenses:

Cost Element 1-Payroll $ 12,146
Cost Element 2-Stores and Materials $ 3,225
Cost Element 4-VVouchers $ 868
Cost Element 5-Outside Services $ 0
Cost Element 6- Burden $ 22,544
Cost Element 9-AFUDC 3 44

Total of all costs for the job: $ 38,827

Cost Element 3-Reflects the 2020-2021 Tran to PInt $ (38,827) 12/1/2021

Cost Element 3-reflects the 2021-2022 Assets Trans. PInt  ($32,200) 12/31/2022
Net PowerPlan Detail Total Project ($71,027)

Audit reviewed project 8830-2119 that was for a transformer upgrade in Salem that was
part of a larger $71,027 project. Audit solely reviewed $38,827 of the project costs that were
unitized to plant in 2021. The project also contained the legacy WennSoft projects 8830-2019
and 8830-1919. The project costs Audit reviewed was unitized to plant in service 106 Completed
Construction Non-Classified on December 1, 2021 for $38,827. The entire project was unitized
to plant in service 101 account for $71,027 in December 2022 that contained additional 2021 and
2022 project costs since the Company transition to SAP in October 2022.

Review of payroll, invoices, materials, and overhead support

2020 2021 Total Overheads

Contractors $ 868 $ 868

Labor $1,578 $10,568 $12,146

Materials $1,708 $ 1517 $ 3,225
Overheads $ 2,890 $19,654 $22,544 58.06%

AFUDC $ 44 $ 44

CIAC $ -
Total $ 6,220 $32,607 $38,827

Materials

The Company provided the journal entry for an August 14,2021 for two cross arms that
were for $513. The Company did not provide any invoices or historical inventory ticket records
for the actual details. Audit Issue # 5

Invoices

Audit reviewed an August 2021 $488 Town of Salem invoice that was for police services
associated with a construction site for the transformer upgrade project. Audit verified the hours
worked and hourly rate on the invoice were calculated correctly.

34
000034

000060



Attachment 1
DE 23-039 Exh. 8

Overheads

The project has a 58.06% overhead rate and the Company just gave a generic answer of
overheads include the internal capital overhead applied to capitalized labor, the capitalized
percentages are applied to indirect department labor, overhead, fleet fuel, and maintenance costs
and can result in overheads greater than 30%. The overhead rate seems high for the project.
Audit Issue #5

Project Bids and Documentation
This project did not go out to bid because it was done using internal Company resources.

There is no Business Case for this project because it was not required by the LU Capital
Policy as it is a planned replenishment project. The project was authorized to spend $76,500. The
distribution transformer upgrade program is a proactive load-based replacement program beyond
what is already being performed during customer service upgrades and system improvement
projects. The Capital Expenditure Form was signed in January 2021 by the Manager of Electrical
Engineering up to $25,000 and the Senior Director of Electrical Engineering up to $250,000.

Audit reviewed the signed/approved February 2022 Project Closeout Report that indicated
the project cost $33,293 and the budgeted amount indicates the project was for $50,000. The
project was $16,707 under budget per the closeout report. The closeout report was
signed/approved by the Project Supervisor, Electrical Engineering Manager, and the Senior
Director of Electric Operations. Based on a review of the plant detail by audit the actual cost was
$38,828. This is a $5,535 difference compared to the Project Closeout. Audit Issue #5

Cost of Removal

The Company provided the Cost of Removal entries for the work orders tested in this
audit report. The Company charged the Accumulated Depreciation account #8830-2-0000-10-
1655-1084 for $4,274.

Retirements

The Company did not provide any retirement entries for this project but did indicate they
presently have a retirements backlog that needs to be completed due to the issues of switching
from the legacy systems to SAP/PowerPlan in October 2022. Audit Issue #5

2022 Projects

8830-2083 Ten Year Inventory System Improvements

Unitized in 2022 8830-2083 10 Year Inventory System Improvements $110,735
Audit was provided with the Plant asset system summary of expenses:

Cost Element 4-VVouchers $ 85,331
Cost Element 6- Burden $ 25,404
Cost Element 9-AFUDC 3 0

Total of all costs for the job: $ 110,735

Cost Element 3-Reflects the 2020-2022 Tran to PInt $ (110,735) 8/1/2021

35
000035

000061



Attachment 1
DE 23-039 Exh. 8

Audit reviewed project 8830-2083 that was for an inventory management solution as the
prior Great Plains System was reported by Liberty to be a cumbersome manual process with many
delays, data entry, and batch processing. The PowerPlan screenshot provided to Audit indicates
the project was closed to the 106 Completed Construction on August 1, 2021, and booked to the
303-software account for $110,735 in August 2022. The inventory management solution system
remains in place, and in conjunction with the SAP software change. The charges were booked
over a multi-year period.

Review of payroll, invoices, materials, and overhead support

2020 2021 2022 Total  Overheads
Contractors $ 30,804 $54,527 $ 85,331
Labor $ -
Materials $ -
Overheads $ 10,090 $15,314 $ 25,404 22.94%
AFUDC $ -
Unitized $ -
Total $ 40,894 $69,841 $ - $ 110,735

Invoices

Audit reviewed three Data System International (DSI) invoices from April and June 2020
that summed to $25,268 that was for the purchase of a 4.3” Zebra 53 STD Key Alphanumeric
handheld data entry device to help with data optimization for materials data entry in the field. The
other charges on the invoice were the Cloud internet charges and associated licenses. Other
charges consisted of device battery packs, power supply and power cords. Audit verified the
charges on the invoices were calculated correctly.

Audit reviewed a $54,527 Liberty Utilities Canada Invoice that was from August2021.
The charges represent GSE IT capital allocation of 7.08% out of $890,501 in IT capital spending
in 2021.

Project Bids and Documentation

The Company did not provide any backup if the project went out to bid other than
specifying that the Company picked a contractor that met the needs of the Company. The
Business Case indicates the Company selected DSI Cloud Group. This project should have gone
out to bid to see if it was possible to get a better quote. Audit Issue #5

Audit reviewed a signed/approved 2020 Business Case for Project 8830-2083 that was for
an inventory management solution as the prior Great Plains System was a cumbersome manual
process with many delays, data entry, and batch processing. The delays cause inaccurate on hand
balances in addition to inaccurate values posting to jobs. The Company selected DSI Cloud
Inventory as the vendor for a cloud-based licensing solution that will also last with the
implementation of SAP. The DSI Cloud product offers purchase order receipts, inventory put
away, transfers, and cycle counting, shipping, pick, sales order slips, and numerous other
advances. The Business Case indicates a 59-month license agreement that began on September 1,
2019 to July 31, 2024 for $111,805. The project was to take 1-3 years to complete. The total
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project was estimated to cost $136,110. The Business Case was signed/approved in January 2020
by the Project Manager up to $25,000, the Senior Director of Operations up to $250,000 and the
VP of Operations up to $500,000.

Audit reviewed the January 2020 Project Capital Expenditure Form that was
signed/approved by the Project Manager up to $25,000, the Senior Director of Operations up to
$250,000 and the VP of Operations up to $500,000. The Company indicated they could not
locate a project closeout form. The project was unitized to plant in service for $110,736. This is
a $25,734 difference compared to the Project Capital Expenditure Form. Audit Issue #5

Retirements and Cost of Removal

There were no retirements or costs of removal for this IT project as it was a brand-new
upgrade to make the inventory management function in Great Plains more useful so manual
adjustments were not required.

8830-2241 Feeder Getaway Cable Replacement

Unitized in 2022 8830-2241 Feeder Getaway Cable $119,779
Audit was provided with the Plant asset system summary of expenses:

Cost Element 1-Payroll $ 11,497
Cost Element 2-Stores and Materials $ 2,495
Cost Element 4-Vouchers $ 70,144
Cost Element 5-Outside Services $ 0
Cost Element 6- Burden $ 33,092
Cost Element 9-AFUDC $ 1,853
Cost Element Other Direct Costs 3 698

Total of all costs for the job: $ 119,779
Cost Element 3-Reflects the 2020-2021 Tran to PInt $ (119,779) 12/1/2022

Audit reviewed the $119,779 Feeder Getaway Cable replacement installation on Spicket
River Substation in Salem that was unitized to plant in service account 106 Completed
Construction Non-Classified in PowerPlan on December 1, 2022.

Review of payroll, invoices, materials, and overhead support
2022 Overheads

Contractors $ 70,144
Labor $ 11,497
Materials  $ 2,495
Overheads $ 33,092 27.63%
AFUDC $ 1,853
oDC $ 698
Total $ 119,081
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Materials

The Company provided the journal entries from September 14, 2022 that was for six cable
insulators, four splicer cable Kits, and three arrestors. The transactions amounts for the thirteen
items summed to $2,466. The Company did not provide any invoices or historical inventory
ticket records for the actual details. Audit Issue #5

Payroll
Audit reviewed a $43,302 bi-weekly payroll report from December 2022 that was for

labor installation of the getaway cables and also any troubleshooting. Audit was able to verify the
hourly pay multiplied by the hours worked.

AFUDC
The Company indicated they provided an embedded file of the AFUDC backup but there
was not any detail other than the Audit Sample entry. Audit Issue #5

Bids and Documentation
The Company indicated they received four bids and selected the lowest priced bidder for
the project.

Audit reviewed a $250,000 December 2021 Business Case that was signed/approved by
the Project Lead up to $25,000, the Senior Electrical Engineering Manager up to $50,000, and the
Senior Director of Electric Operations up to $250,000. The Business Case was for a Feeder
Getaway Cable Replacement that was a discretionary project for the Spicket River Substation in
Salem. The spending rationale for the project was this project vehicle provides faster feeder
getaway cable replacements to improve and resolve reliability problems. The replacement of 300
feet of XLPE AL cables for the Spicket River 13L2 feeder getaway cable with new 1,000 Cu
cables in a new underground conduit system.

Audit reviewed the December 2021 Project Capital Expenditure Form that authorized up
to $250,000. The Capital Project Expenditure Form was signed/approved by the Project Lead up
to $25,000, the Senior Electrical Engineering Manager up to $50,000, and the Senior Director of
Electric Operations up to $250,000.

Audit reviewed an April 2023 project closeout for the 8830-2241 Feeder Getaway
Replacement Project that indicates the project was budgeted for $250,000 while the project cost
$122,213. This is $137,787 under budget but the close out does not give a reason for why the
project is so under budget. The closeout report was signed/approved by the project leader and the
Manager of Engineering Projects. The project was unitized to plant in service for $119,779 based
on a review of the project by Audit. This is $2,234 difference compared to the Project Closeout
actual amount spent. Audit Issue #5

Cost of Removal and Retirements

The Company did not provide any cost of removal or retirement entries for the getaway
cable replacement projects. The Company indicated there is presently retirements backlog due to
the SAP/PowerPlan system conversion in October 2022. Audit Issue #5
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8830-2210 GSE Distributed Street Light

Unitized in 2022 8830-2210 Distributed Street Light $133,309
Audit was provided with the Plant asset system summary of expenses:
Cost Element 1-Payroll 11,219
Cost Element 2-Stores and Materials $ 39,527
Cost Element 4-VVouchers $ 29,242
Cost Element 5-Outside Services $ 0
$
$

&

Cost Element 6- Burden 52,576

Cost Element 8-CIAC (400)
Cost Element Other Direct Costs $ 1,145

Total of all costs for the job: $ 133,309
Cost Element 3-Reflects the 2022 Tran to Pint $ (106,555) 09/30/2022
PowerPlan Costs Unitized to Plant $ (26,754) 12/31/2022
Total Unitized to Plant $ (133,309)

Audit reviewed the blanket project 8830-2210 that was for the replacement of municipal
streetlights. The Company began using SAP in October 2022 so as a result there were two
separate journal entries for projects using the legacy WennSoft Fixed Asset System and Great
Plains prior to September 30, 2022. The first entry summed to $106,555 and reflects all project
costs prior to September 30, 2023. The PowerPlan entries done after summed to $26,754. The
entire project with both entries summed to $133,309. The Company unitized the project to the
106 Completed Construction account and the 373 Streetlighting and Signal Systems account for
$133,3009.

Review of payroll, invoices, materials, and overhead support
2020 2021 2022 Total Overheads

Contractors $ 3,725 $10,928 $ 14,589 $ 29,242
Labor $2048 $ 1839 $ 7332 $ 11,219
Materials $ 6447 $ 33,080 $ 39,527
Overheads $1,797 $ 9552 $ 41227 $ 52,576 39.44%
OoDC $ 1145 $ 1,145
CIAC $ (400) $  (400)
Total $ 7570 $28,766 $ 96,973 $ 133,309

Materials

The Company provided the August 2022 journal entry for the replacement of seven
Luminaire 130W LED Street Lights. The Company did not provide any invoices or historical
inventory ticket records for the actual details. Audit Issue #5

Invoices

Audit reviewed two Granite State Cable Splicing and Testing LLC invoices. The first
invoice from April 2021 was for $3,725 that was for the installation of a new foundation to new
light poles, connection of the new PVC conduit, installation of mounting studs, and excavation.
The June 2022 invoice was for $7,040 was for troubleshooting an outage and removing the cable
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feeder from the burned areas and install the new light connector. Audit verified the charges on
the invoice were calculated correctly.

Audit reviewed an April 2022 $2,391 Utility Service and Assistance, Inc. invoice that was
for labor and construction equipment associated with the installation of streetlights/associated
fixtures. Audit verified the hourly rates and hours worked were calculated correctly on the
invoice.

Overheads

The project has a 39.44% overhead rate, and the Company provided a generic answer that
overheads include the internal capital overhead applied to capitalized labor, the capitalized
percentages are applied to indirect department labor, overhead, fleet fuel, and maintenance costs
and can result in overheads greater than 30%. The overhead rate seems high for the project.
Audit Issue #5

Retirements

The Company did not provide any retirement entries for this project but did indicate they
presently have a retirements backlog that needs to be completed due to the issues of switching
from the legacy systems to SAP/PowerPlan in October 2022. Audit Issue #5

Cost of Removal

The Company provided the Cost of Removal entries for the work orders tested in this
audit report. The Company charged the Accumulated Depreciation COR account #8830-2-0000-
10-1655-1084 for $13,874 and charged Accrued Cost of Removal #8830-2-0000-20-2124-2420
for $242. Audit Issue #6

Project Bids and Documentation
This project did not go out to bid because the Company used internal resources to
complete the project.

There is no Business Case for this project as one is not required per the LU Capital Policy
as this is a mandated blanket project. The blanket project was to provide funding for
new/replacement of existing municipal lighting facilities which includes LED Conversion, install
streetlight poles, replacement of streetlight bulbs, and replacement of flood lights. The Capital
Project Expenditure Form authorized spending of up to $125,000. The Capital Project
Expenditure Form was signed/approved by the Project Manager up to $25,000, Sr. Manager of
Electrical Engineering up to $50,000, and the Sr. Director of Operations up to $250,000.

Audit reviewed the March 2023 project closeout that indicated the budgeted project cost
was $125,000 while the actual project cost was $81,617. This is $43,383 under budget but the
closeout report does not give a specific reason for why the project was under budgeted. The
closeout was signed/approved in May 2023 by the Project Manager, the Manager of Engineering
Projects, and the Sr. Director of Electric Operations. The plant in service per Audit review is
$133,309. This is a $51,695 difference compared to the closeout. Audit Issue #5
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Cost of Removal

The Company provided the Cost of Removal (COR) entries for the work orders tested
earlier in this audit report. See the Additions section for review of specific COR entries. The
Company debits the Accumulated Depreciation account #15030010108000 for cost of removal
charges. Prior to 2020, the Company debited 8830-2-0000-20-2124-2420, Accrued Cost of
Removal. Refer to Audit Issue #6.

The 2022 CPR records indicated the Cost of Removal charges are ($1,472,496) while the
2022 FERC Form 1 page 219 indicates ($1,563,731). This is a $91,235 difference. Audit Issue
#2

DE 19-064 Step Adjustment Audit Reports
There were three Step Adjustment Audit reports issued since the DE 19-064 GSE rate

case.

e The first step adjustment Audit Report was issued on June 30, 2020. There was one Audit
issue identified in the report that indicated project 8830-1912 was overstated by $23,501
as the filing total was $1,184,186 and the GL total was $1,160,685.

e The second step adjustment Final Audit Report was issued on September 16, 2021 that
identified four Audit issues related to charges that should have been booked to the 183
Preliminary Survey and Investigative Charges, Contribution in Aide of Construction
(CIAC) charges that should have been removed from the final project cost, cost of
removal costs that were included in the step adjustment, and pivot tables that were
provided should have been more accurate. The recommended total adjustment was
$647,848.

e The third and final step adjustment Audit report was issued on October 25, 2022 and there
were two issues, one related to recommended project costs be removed from the filing and
the second issue was related to a transformer that should not have been included because it
was considered a growth project. Total recommended adjustment $1,076,831

Retirements

Audit verified the ($4,947,013) 2019-2022 retirements on page 219 of the FERC Form 1
in plant assets based on 2019-2022 $104,651,467 additions done over the same period. Audit
verified the retirements to the CPR records. The Company in October 2022 unitized the SAP
Enterprise Resource Planning System that allocated to GSE $13,541,670. The Company
indicated they retired $6,613,191 in Legacy ERP software in February 2023. The Company
indicated that the remaining $34,445 of the $6,613,191 had not been fully amortized. Audit
reviewed the journal entry and calculations that were provided by GSE that included the
retirements booked to the 101 account. The legacy software consisted of Cogsdale Billing
System, Great Plains, WennSoft plant software, outage map enhancements, Cogsdale
enhancements, and other legacy software enhancements.

Retirement Process

Retirements are processed in the PowerPlan system. The Company summarized how
plant assets are retired within PowerPlan:

"In PowerPlan, a retirement can be processed directly from the CPR (Continuing
Property Records) by selecting the asset one would like to retire, associating it with a work order,
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and selecting the retirement button. This will create an entry to retire the asset from Plant in
Service by crediting (101) and debiting accumulated depreciation (108). An asset can also be
retired within the work order itself by creating a retirement line within the work orders as built.
An as built contains a list of all items installed and removed. This results in the same entry of a
credit to Plant in Service (101) and a debit to accumulated depreciation (108).

Information is submitted by the owner of the project to the Plant Accounting department.
The projects are placed in service as they are completed and the as built information outlining
assets installed and removed is provided once a reconciliation of the project is complete.
Retirement entries can be done in the same project in PowerPlan except for the converted 106
projects. Retirements for these projects are being done in a conversion work order as no new
work order was created in PowerPlan for these.”

Audit was provided the 2022 retirements that showed the retirements on the GL. The
Company, in the retirement’s PowerPlan PDF, books the retirement entries correctly by debiting
account #108 Accumulated Depreciation and crediting the plant asset account. The Company
retired ($1,116,506) in plant assets for 2022.

Accumulated Depreciation and Amortization #108, #110, #111, #115 $(123,090,712)
Audit verified the reported information seen on the FERC Form 1 to the following general
ledger accounts:

15030010108000 Accrued Cost of Removal $(8,010,584)
15501010108000 Acc Dep-PInt in Serv $(102,547,907)
15520010108000 Acc Dep-FC-Leg $(1,413)
15551010108000 RWIP — Reclass $0
15501010108100 Acc Dep-PInt in Serv $(188,068)
15550010108100 RWIP $121,571
26150010108110 Long Term Cost of Removal $(258,610)
15501010111000 Accumulated Depreciation-Plant in Service $(12,205,701)
Total $(123,090,712)

The account activity consisted of the monthly depreciation expenses and monthly
reclassifications of expenses.

The filing schedules RR-4.1 line 2 and RR-4, line 2 reflect Accumulated Depreciation and
Amortization to be ($123,210,870) while the FERC Form 1 has a 2022 ending balance of
$(123,090,712). This is a ($120,158) variance that is the result of the filing schedule not
including the ($1,413) booked to account 15520010108000 Acc Dep-FC-Leg and $121,571
booked to the Retirement Work In Process account 1555001010810. These were not included on
the filing schedule reportedly due to a coding issue. The CPR records indicated the December 31,
2022 Accumulated Depreciation summed to $123,180,534 while the Accumulated Depreciation
per the GL summed to $123,090,712. This is an $89,822 difference. Audit Issue #2

Depreciation and Amortization Expense
Depreciation Expense, Amortization of Intangibles, and Amortization of Regulatory
Debits were combined within the filing on schedule RR-2.12 line 12 for a total of $10,720,302.
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55051010403000 Depreciation Expense $10,403,054

55056010403000 Capitalized Depreciation- Equipment ($52,491)

55057010403000 Capitalized Depreciation-Fleet $79,367

Total 403 Depreciation Expense 2022 $10,429,931 FERC F1 pg. 114 line 6
55051010404000 Amortization of Property Plant and Equip. $435,976

55001010405000 Amortization of Intangible Software $93,402

Total 404 and 405 accounts for 2022 $529,378 FERC F1 pg. 114 line 8
55021010407300 Amortization of Rate Base Offset $144,128 FERC F1 pg. 114 In 12
Total 403-407 Dep. And Amort. Expense accounts $11,103,407

40033010407300 Other Electric Revenue ($383,135) Audit Issue #1

Total $10,720,302

Audit reviewed and tested individual plant in service depreciation transactions in the CPR
to the most recent approved deprecation Study in DE 19-064. Audit was able to verify the 2022
Depreciation Expense totals on the CPR records to the GL and filing schedules that summed to
$10,403,054. The CPR records indicated the December 31, 2022 Accumulated Depreciation
summed to $123,180,534 while the Accumulated Depreciation while the GL summed to
$123,090,712 and Filing Schedule RR-4.1 line 2 and RR-4, line 2 reflected 123,210,870.

The net $26,876 capitalized fleet/equipment overhead represents the capitalized monthly
fleet, allocated on a pro-rata basis. Audit Issue #3

Both the $10,429,931 depreciation expense and the $529,378 Amortization of Intangible
Software are offset to the Accumulated Provision for Depreciation of Electric Utility Plant
account 155010108000. The Regulatory Debit Amortization was offset to the 10182300 Other
Regulatory Asset Deferred Rate Case account. Audit verified the $529,378 in 2022 amortization
of intangible software to the GL that were authorized for recovery as part of Commission Order
26,376 that approved the DE 19-084 GSE 2018 rate case settlement agreement. Audit reviewed
and verified the $435,975 monthly deprecation calculations provided by the Company. Audit
review and verified the $93,405 intangible plant software calculations that were provided by the
Company. The 26,376 Order indicates the original 405 reserve balance was $1,950,390 to be
amortized over a 6 year period or $325,065 per year.

The full $144,128 Amortization of Regulatory Debits is included on Filing Schedule RR-
2.12. These are the amortized rate base associated with the 2018 rate case expenses that were
approved for recovery in Commission Order 26,376 on June 30, 2020 that approved the DE 19-
064 Settlement Agreement. The Company during 2022 amortized $24,021 monthly or $144,128
from January-June 2022. The monthly 407 entries were offset to the LTRA Rate Base Offset
account 17120010182300 and the 17120010186000.

The ($383,135) Other Electric Revenue were miscoded to the GL account 10407300
related to revenue balances, that included certain charges billed to customers through the CIS
system. There were also some manual adjustments for unbilled revenue as of December 31, 2022.
Please see the Revenue section for more detailed information on this account. The amount was
proformed out of the RR-2.12, but not into the revenue schedule. Audit Issue #1
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Construction Work in Progress (CWIP) #107 $15,266,206

The filing revenue requirement schedules did not include the CWIP account. The FERC
Form 1 balance for CWIP is $15,266,206 while the 15010010107000 SAP GL account summed
to $15,258,393. This is a $7,813 difference the Company indicated was the result of adjustments
that were identified during the preparation of the 2022 FERC Form 1. GSE indicated certain
transactions were mis-mapped at conversion from Great Plains to SAP Audit Issue #1

Total 107 account balance per 2022 SAP GL $15,258,393
Total 107 account balance per FERC Form 1 $15,266,206
Variance $ (7,813)
GL Account Amount Notes
50211010921000 $14,040 Exclude from 921 Office Supplies Expense add to 107

50500010107000 (%5,264) Add to 920 Other Operating Expenses-Exclude from 107
70200010107000 ($962) Add to 920 acct-Exclude from the 107 account
Total $7,813 Total Adjustments/variance Audit Issue #1

Allowance for Funds Used During Construction (AFUDC)

Audit verified the AFUDC to:
47040010419100 AFUDC Equity $(130,600) FERC pg. 117 line 38
56201010432000 AFUDC Borrowed $(79,309) FERC pg. 117 line 69

Activity within both accounts was offset to the Construction Work in Process account
15010010107000. See review of individual work order in the Plant selections above for review of
individual AFUDC detail.

Materials and Supplies #154 $3,759,408
The total per the filing schedule RR-4 line 6 and RR-4.2 agrees with the three SAP general
ledger regulatory account 1540 and the FERC Form 1 page 110 line 48.

Account # Amount
12100010154000  $4,259,944.41
12100510154000 ($501,826.54)
12101510154000 $1,290.56
Total $3,759,408.43

The reported FERC Form 1 balance since the prior rate case (test year ended 12/2022)
reflects:
2019 2020 2021 2022
$2,950,132  $2,538,074  $2,400,315  $3,759,408

The Company, in the response to DOE Staff Data Request 4-8, provided 2020-2022
Historical Stock Status Detailed Inventory Reports. The attachments DOE 4-8-1 and 4-8-2
indicate the December 2022 Historical Stock balance is $4,259,944 while the GL accounts
summed to $3,759,408. This is a ($500,536). Audit Issue #7
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Additional material details are discussed in the review of individual projects in the plant
section of this report.

Audit verified that the Great Plains 9/30/2022 ending balance of account 8830-2-0000-10-
1380-1540, $4,034,239.53 was rolled into the SAP account 12100010154000.

Stores Expense #163 $0

The Stores Expense Undistributed account on the 2022 FERC Form 1 balance sheet, line
54 is zero. Audit reviewed the 1630 SAP general ledger account, which is the sum of six
accounts totaling $54,509. As previously noted, the Company stated that the Stores Expense
accounts were mapped incorrectly to account 163, and are included within expense account 920,
Administrative and General Salaries on the FERC Form 1. Audit Issue #1

GL G/L Account2 Regulatory Acc GL - REG Dec-22
121070 Stores Exp Undstrb 1630 "12107010163000 $ -
'500000 Salaries and Wages 1630 '50000010163000 $ 2,388
'500300 Outside Svs 1630 '50030010163000 $ 33
'500500 Equip & Machin Rents 1630 '50050010163000 $ 12,039
'505000 Other Operating Exp 1630 '50500010163000 $ 4,383
'800000 Lbr Alloc "630 '80000010163000 $ 35666
$ 54509

Prior DE 19-064 Audit Report

Within the prior audit report, Audit Issue #4 identified $5,265 in artwork that was
included in Plant in Service, in account #398, Miscellaneous Equipment. Audit had
recommended that the amount be excluded from Plant in Service since it is not necessary for the
safe and reliable provision of electrical service. The Company disagreed. Audit reviewed the
continuing property records, and noted that the asset remains within the account #398. Audit
Issue #27

CURRENT and Other ASSETS

Cash - $43,270,870
Audit noted the year-end general ledger cash totals on the FERC Form 1, page 110-111,
lines 35 and 36 respectively:

Cash account 131 $43,238,110
Special Deposits account 134 $ 32,759
$43,270,870 rounded

Audit verified the September ending balance to the following GP accounts:

8830-2-0000-10-1020-1310 Cash-JP Morgan $(289,661.64)
8830-2-0000-10-1060-1340 Other Special Deposits $ 32,455.93

Cash per the GP General Ledger 9/30/22  $(257,205.71)
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Audit then verified that the September balances were rolled into the SAP general ledger
system. Schedule 1604.01(a)(1)(a)BS, Bates page 1-006 reflects a total December 2022 cash
figure of $43,238,109.80. The following SAP accounts mapped to Cash 1310 sum to
$43,238,110.63 which is $0.83 higher than the filing. As noted, that is a mismatch of account
52001010131000, Elec Pur Power Misc. Also included in the total for both the filing and the
FERC Form 1 is account 24080010131000, CRL Fuel&Commod Cost $(7,031.50) and account
52001010131000 $0.83 which is also a result of the mapping issue when Great Plains merged into
SAP. Audit Issue #1

Company
Code GL G/L Account2 Regulatory GL-Reg Sep Balance  Oct Balance Nov Balance Dec Balance
3071 100110 Bank 1-CIB Main 1310  10011010131000 $ (289,661.64) $ - $ - $ -
3071 100114 Bank 1- Cirg-MAR 1310  10011410131000 $ - $ (10,931.00) $ (79,139.59) $ (6,028.49)
3071 100115 Bank 1- Clrg-CIS 1310  10011510131000 $ - $ (3,054.60) $ (3,054.60) $ (3,054.60)
3071 100117 Bank 1- Clrg-Sweep 1310  10011710131000 $ $ - $ - $ 816,314.55
3071 100118 Bank 1- Clrg-ICO/FT 1310  10011810131000 $ $ (902,969.92) $ (203,318,602.22) $ 42,440,286.50
3071 100119 Bank 1-Clrg-Other 1310  10011910131000 $ $ (289,661.64) $ 402.77 % (2,376.66)
3071 240800 CRL Fuel&Commod Cost 1310  24080010131000 $ $ (7,031.50) $ (7,031.50) $ (7,031.50)
3071 520010 Elec Pur Power Misc 1310  52001010131000 $ - $ 083 $ 083 $ 0.83
$ (289,661.64) $ (1,213,647.83) $ (203,407,424.31) $43,238,110.63
3071 188010 Restricted Cash 1340  "18801010134000 $ 32455.93 $ 3254136 $ 3263741 $ 32,759.31

The BlackRock mutual fund is noted in the Other Special Deposits account above.

GL
100110
100114
100115
100117
100118
100119

240800
520010

$43,270,869.94

Audit attempted to verify the general ledger amounts to a cash reconciliation, however the
reconciliations provided by Company did not reconcile with a noted ($210,283,306.62)
discrepancy between the reconciliation listing of general ledger account balances and the actual
12/31/2022 general ledger. Regarding the large discrepancy, the Company stated: “An additional
entry was posted after the reconciliation was completed as part of our parking lot entry process.
G/L account 100118 is used for intercompany cash transfers and accruals”. The discrepancies
are noted below. Audit Issue #8

G/L Account2
Bank 1-CIB-Main
Bank 1-Clrg-MAR
Bank 1-Clrg-CIS
Bank 1-Clrg-Sweep
Bank 1-Clrg-ICO/FT

Bank 1-Clrg-Other
CRL Fuel&Commod
Cost

Elec Pur Power Misc

GL - REG
10011010131000
10011410131000
10011510131000
10011710131000
10011810131000
10011910131000

24080010131000
52001010131000

GL Balance 12/31/22

(6,028.49)
(3,054.60)
816,314.55
42,440,286.50
(2,376.66)

(7,031.50)
0.83

$
$
$
$
$
$
$
$
$

43,238,110.63

Cash Reconciliation

©# & & ¥ B B H B B

(6,028.49)
(3,054.60)
816,314.55
(167,843,019.29)
(2,376.66)

(7,031.50)

(167,045,195.99)

@ B B ®h B H B P

Difference

210,283,305.79

0.83
210,283,306.62

Audit reviewed the bank statement associated with the accounts below and notes that the
difference between the bank statement and reconciliation is identified as “known:

46

000046

000072



Attachment 1
DE 23-039 Exh. 8

December 2022 Cash Reconciliation
Balance per General Ledger $ (167,038,164.49)
Balance per JP Morgan Chase Bank Statement $ -
variance $ (167,038,164.49)
Actual
Explanation of Known variance: SAP 12/31/2022  SAP vs. Recon
1. GL 100111: ACH Clearing $ - |8 - $ -
2. GL 100112: Check Clearing $ - 1% - 3 -
3. GL 100113: Wire Clearing $ - |8 - $ -
4. GL 100114: Misc AR Clearing $ (6,028.49)| $ (6,028.49) $ -
5. GL 100115: CIS Clearing $ (3,054.60)| $ (3,054.60) $ -
6. GL 100116: CIS Other Clearing $ - |8 - $ -
7. GL 100117: Sweep Clearing $ 816,31455|$%  816,31455 $ -
8. GL 100118: Inter-Co Clearing $ (167,843,019.29)| $ 42,440,286.50 $ 210,283,305.79
9. GL 100119: Other Clearing $ (2,376.66)| $ (2,376.66) $ -
Known variance $ (167,038,164.49)| $ 43,245,141.30 $ 210,283,305.79
Unreconciled variance $ -

Audit was also provided the bank statement related to account 24080010131000, CRL
Fuel&Commod Cost $(7,031.50) which is part of a larger liability account and found no
variances between the reconciliation and the bank statement.

A notation on the reconciliation indicates that the 1310 general ledger account is used
primarily to record receivables from customers for Granite State Electric.

Per the Company, the BlackRock account complies with the ISO-NE financial assurance
requirement in the Open Access Transmission Tariff. Audit reviewed the statement and
reconciliation without exception. Both accurately reflect the general ledger balance noted above.

Interest earned on the BlackRock account is reinvested, and the debits were noted in the
1340 account and the credits posted to 8830-2-0000-40-4420-4190, Interest Income. The SAP
account shows the debits to the 134 account (account #3071-10167-188010-10134000) and
credits posted to 3071-10167-1016795000-470300-10419000 The reinvested income was noted
on the December 31, 2022 BlackRock statement. The total for the year is $32,759.31.

Audit reviewed the current irrevocable standby letter of credit, in the amount of
$7,000,000, which expires on 11/30/2023. The letter was issued by Canadian Imperial Bank of
Commerce on behalf of Algonquin Power & Utilities Corp. on behalf of Liberty Utilities (Granite
State Electric) Corp. in favor of ISO New England, Inc. The standby letter of credit is a
contingent liability, thus not reflected on the general ledger of GSE.

The reported FERC Form 1 Cash and Other Special Deposit balances since the prior rate
case reflect:
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2019 2020 2021
Cash $19277.00 $ 6162500 $ (2,074.00)
Black Rock $26,962.00 $227,162.00 $5,227,213.00 $

Accounts Receivable #142 $29,736,311.52

The FERC Form 1 and filing schedule 1604.01, Bates page 1-006 reflect the above

DE 23-039 Exh. 8

Attachment 1

2022

$ 43,238,110.00

32,759.00

receivable figure. Audit verified the total to the following general ledger accounts, demonstrating
the September 2022 ending balance of the Great Plains system, then the month end totals for
October, November, and December 2022 per the SAP system:

G/L Account2 - Regulatory ~

Customer AR-CIS-Ctrl 1420
Cst AR-Mnl 1420
Cst AR-Mktr-NONPOR 1420
Cst AR (NonClIS)-Ctrl 1420
Cst AR (NonCIS)-Mnl 1420
AR-Legacy 1420
CRA Fuel&Commod Cost 1420
CRA Fuel&Commod Cost 1420
CRA R8 Adj Mech 1420

GL- REG
11001010142000
11001210142000
11001810142000
11002010142000
11002110142000
11003010142000
13080010142000
13080010142001
13110010142000

-

SEP Balance |~ OCTBalance |~

NOV Balance |~

DEC Balance b

Audit verified the September ending balance to the GP accounts:
8830-2-0000-10-1101-1420 Customer Accounts Receivable
8830-2-0000-10-1101-1421 Customer AR-Misc Billing

8830-2-0000-10-1101-1423 A/R Under Collect-Default/LR Sv

8830-2-0000-10-1101-1429 A/R REC Obligation

$ 1,680,729.91

$ 2,127,657.97

$ 3,675,811.00

Account 142 as of 9/30/2022 $27,172,210.52

S 15,258,152.10 S 14,950,774.81 S 16,044,560.09 $ 19,227,997.79
S (35,563.58) S 737,519.85 S 678,919.48 S 939,928.12
S 1,123,066.39 $ 1,018,451.91 $ 1,334,651.71 $ 1,435,730.60
S 1,725,743.42 S 1,774,718.37 S 1,728,632.97 S 1,701,770.06
S - S - S - S (45,013.51)
S 3,297,343.22 S 2,554,212.13 S 2,511,255.15 $ (419,065.52)
S 5,803,468.97 S 2,627,374.31 $ 2,627,374.31 S (1,048,436.69)
S - S (3,093,089.25) $ (423,018.59) $ 7,943,400.67
$ - S - 3 - S -

S 27,172,210.52 $ 20,569,962.13 $ 24,502,375.12  $ 29,736,311.52

Great Plains SAP SAP SAP
$19,688,011.64

The aged accounts receivable listing as of 12/31/2022 includes 44,826 customers and

sums to $21,567,622.35. The aging details demonstrate:
Total Receivable

Age # of customers
Current 40,053
Past due 1-30 days 10,417
Past due 31-60 days 6,409
Past due 61-90 days 3,872
Past due 91-120 days 3,194
Past due 121-150 days 2,624
Past due 151-365 days 2,073
Past due over 365 days 858

69,500

$13,650,488.48
$ 2,739,656.85
$ 1,698,694.95

$ 934,855.91
$ 1,317,646.29
$ 200,970.90
$ 591,219.46
$ 466,146.87

$21,599,679.71

Audit was unable to tie the aged accounts receivable listing to any account within the
general ledger. When asked, Liberty noted that the “aged trial balance report did not tie out
exactly to the general ledger, but it was determined that the variance was immaterial. We have
since developed additional reports to clarify differences (mostly due to timing), but these reports
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were not available in December 2022.” Audit was then provided with a reconciliation without

explanation.
AR Debit balances $19,814,926.03
AR Credit balances (aka Unapplied Payments) $ (609,186.12)

Total AR $19,205,739.91

A different portion of the reconciliation reflected Total AR of $19,212,094.38 which was
calculated to reflect a variance from the reported $19,205,739.91 of $6,354.47 or 0.03%. While
Audit agrees that a percentage variance of 0.03% is immaterial, none of the components within
the reconciliation could be verified to the general ledger provided to Audit. Audit Issue #9

Refer to the Unapplied Payments portion of this report, account 242.

Audit also noted four additional SAP Accounts Receivable accounts that were not
included within the #142 figure above:
Salaries and Wages 1420 50000010142000 $ 2,472.80
Other Operating Exp 1420 50500010142000 $ -0-

BS LB Offset 1420 70200010142000 $(13,353.12)
WBS ST Lbr-Intrc 1420 85400010142000 $29,179.04
$ 18,298.72

In response to clarification regarding these four accounts, the Company noted that at the
set-up of the SAP, the accounts to which these specific accounts’ transactions would “settle” were
miscoded to the Accounts Receivable. Each was reported to have settled to FERC account 920.
Refer to the Operations and Maintenance portion of this report. Audit Issue #1

Other Accounts Receivable #143 $699,313.90
Audit verified the 12/31/2022 balance on the FERC Form 1 to the following SAP
accounts:
Other AR 1430 11303010143000 $ 872,782.97 no change 9/22 — 12/22
Ener Eff Loan Rec 1430 11303510143000 $ 841,012.93
Inc Tax Receivable 1430 14601010143000 $(1,014,482.00) Refer to Tax section
$ 699,313.90

Accounts Receivable from Associated Companies $964,071,909
Filed schedule 1604.01(a)(1)(a) BS reported the above listed total. The following
represents the general ledger account balances, as of 12/31/2022:

Interco AR 11101010146000 $ 391,133,658
Interco AR - Legacy 11102010146000 $ 572,938,250
Total (rounded) $ 964,071,909
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The filed total was verified to the FERC Form 1 in that the AR from Associated
companies balance was netted with the AP to Associated Companies:

FERC Form 1 SAP Variance
Account #146 $ -0- $ 964,071,908.63 $(964,071,908.63)
Account #234 $(75,125,573.00) $(1,039,197,481.56) $964,071,908.56

$ (75,125,573.93)

Audit noted that the filed schedule reflected an overall balance sheet that included a
$(75,125,573.93) variance. For details regarding the variances between the FERC Form 1
balance sheet accounts, refer to Audit Issue #1.

The general ledger account balances included in the total filed amount of $964,071,909
were from the intercompany accounts used to record the daily intercompany receivable entries.
These receivable entries, such as the cash from customers, are received at the Service Company
level—which the Company explained is a separate entity in their accounting system. The AR
balance is cleared through an intercompany entry between Granite State and the Service
Company. Audit confirmed the that entries to record customer billings were offset to account
11001010142000, Customer AR CIS Ctrl. Refer to the Accounts Payable to Associated
Companies section of the report for details regarding the GP account settlement of intercompany
activity.

Prepayments Account #165 $1,384,677
The filing schedules RR-4.1 and RR-4.2 reflect the total prepayments figure of $1,915,251
as of 12/31/2022. The FERC Form 1 reflects $1,384,677.

Audit verified the September 2022 balances to two general ledger accounts:

8830-2-0000-10-1240-1650 Prepaids $ 81,450.02
8830-2-0000-10-1240-1653 Prepaid Taxes-Mun-Property-Oper ~ $736,912.87
Balances as of 9/30/2022 $818,362.89

Each account balance was rolled into SAP accounts 14090010165000, Other Prepaids, and
14081010165000, Prepaid Property Tax. At year end, the balances were:

14090010165000, Other Prepaids $ 107,887.91
14081010165000, Prepaid Property Tax $1,276,788.72
Total Prepaids $1,384,676.63

The 1604.01(a)(1)(a)BS, Bates page 1-007 does accurately reflect the prepaid account 165
to be $1,384,676.63.

The variance of $530,574 between the FERC Form 1 and RR-4.1 and RR-4.2 was reported
to be SAP accounts, originally mismapped to account 184, but reflected in account 165 on the
filing

14023010184000 Billable Interco Clg $129,595
14024010184000 Billable Clg $398,803
14025010184000 P Card Clearing $ 2176

$530,574 Audit Issue #1
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The FERC Form 1 shows a total Clearing Account balance in account #184 of $1,052,518,
which is the sum of 7 specific SAP accounts. SAP reflected an additional 33 accounts that sum
to $89,572.70, all of which were identified by the Company to have been excluded from account
184 on the FERC Form 1 and included within expense account 920, Administrative and General
Salaries. Audit Issue #1

DOE Staff requested, in Data Request 4-7, for a list of prepayments and balances by
month by major category. The following shows a high level summary from the Company’s
response to Date Request 4-7.

Total Software $ 107,889.00
Taxes $1,276,788.72
Clearing Account Entries $ 530,573.99
Reconciling Items to RR-4.2  $ (1.09)
Total $1,915,250.62

In their response to the Data Request, Liberty noted a minor difference of $1,255 between
filing Schedule RR-4.2 and the detailed data. The Company noted they will consider this in their
next update of the revenue requirement.

Unamortized Debt Expense Account #181 $14,655

The 2022 Unamortized Debt Expense totaled $14,655 on the FERC Form 1, as well as on
the filed schedule 1604.01(a)(1)(a) BS. The amount was verified to the following general ledger
account balances, as of 12/31/2022:

Account Description Balance
18922010181000 Interco Dfrd Fin $11,447.72
18914010181000 Unamort Debt Exp $ 3,207.75

Total Unamortized Debt Exp  $ 14,655.47

The account 1892201081000 was mapped from GP account 8830-2-0000-10-1936-1000,
Deferred Financing-Intercompany. Audit confirmed that the GP September balance of
$12,592.52 rolled into SAP account 1892201081000. There were no journal entries recorded on
the GP account between January — September 2022 and Audit verified that the $12,592.52
reflected the beginning balance forward. On the SAP account there were three monthly credit
entries of $95.40 during October — December for the intercompany deferred financing, as well as
one debit entry of $11,733.92. The debit was for the reclassification—from account
18922010186000, Misc Deferred Debits—for the monthly deferred financing from January —
September 2022 that should have been booked to the deferred financing intercompany GP
account. Refer to the Interest on Debt to Associated Companies section of the report for details
regarding the intercompany deferred financing.

The account 18914010181000 was mapped from GP account 8830-2-0000-10-1931-1810,
Unamortized Debt Expense. Audit confirmed that the GP September balance of $3,862.53 rolled
into SAP account 18914010181000. There were monthly credit entries on the account that were
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associated with obtaining the First Colony Bonds. Offsetting debit entries were booked to GP
account 8830-2-0000-80-8541-4280, Amortize Debt Discount and Expense, which was mapped
to SAP account 56104010428000, Amrt Fn Cst-Debt Dis. Refer to the Long Term Debt and
Amortization of Debt Discount and Expense sections for further details.

Other Requlatory Assets $4,557,561

The 2022 FERC Form 1 reflects total Other Regulatory Assets in account 182.3 as
$4,557,561. The SAP 12/31/2022 1823 accounts sum to $5,813,867.39. Audit requested
clarification of the variance of $(1,256,306.39) and was informed of the SAP set-up settlement

issue described earlier. Audit Issue #1

3071 LU Granite State Electric OCOA/13010 13010C CRA-Pnsn&PostEmp Ber
3071 LU Granite State Electric OCOA/13080 13080C CRA Fuel&Commod Cos
3071 LU Granite State Electric OCOA/13110 13110C CRA R8 Adj Mech

3071 LU Granite State Electric OCOA/13160 13160C CRA Oth Reg Ast

3071 LU Granite State Electric OCOA/13160 13160C CRA Oth Reg Ast

3071 LU Granite State Electric OCOA/17010 17010C LTRA Pen&PostEmp Ber
3071 LU Granite State Electric OCOA/17090 17090C LTRA Inc Tax

3071 LU Granite State Electric OCOA/17110 17110C LTRA Adj Mech

3071 LU Granite State Electric OCOA/17120 17120C LTRA R8 Case Cost
3071 LU Granite State Electric OCOA/17150 17150C LTRA Storm Cost

3071 LU Granite State Electric OCOA/17160 17160C LTRA Cost of Rem

3071 LU Granite State Electric OCOA/17170 17170C LTRA Oth Reg Ast

3071 LU Granite State Electric OCOA/24080 24080C CRL Fuel&Commod Cos
3071 LU Granite State Electric OCOA/50000 50000C Salaries and Wages

3071 LU Granite State Electric OCOA/50030 50030C Outside Svs

3071 LU Granite State Electric OCOA/50123 50123C Fleet-Permit/Inspect
3071 LU Granite State Electric OCOA/50500 50500C Other Operating Exp
3071 LU Granite State Electric OCOA/70200 70200C BS Lbr Offset

3071 LU Granite State Electric OCOA/70203 70203C BS Services Offset

3071 LU Granite State Electric OCOA/70204 70204C BS Other Offset

3071 LU Granite State Electric OCOA/70205 70205C BS Fleet Offset

1823
1823
1823
1823
1823
1823
1823
1823
1823
1823
1823
1823
1823
1823
1823
1823
1823
1823
1823
1823
1823

included in acct 254 on FERC

included in acct 920 on FERC
included in acct 920 on FERC
included in acct 920 on FERC
included in acct 920 on FERC

13010010182300
13080010182300
13110010182300
13160010182300
13160010182302
17010010182300
17090010182300
17110010182300
17120010182300
17150010182300
17160010182300
17170010182300
24080010182300
50000010182300
50030010182300
50123010182300
50500010182300
70200010182300
70203010182300
70204010182300
70205010182300

24080010182300

50000010182300
50030010182300
50030010182300
50030010182300
50500010182300

Additional accounts to include in 182.3 balance:

LTRA R8 Case Cost
Cost Alloc to Cap
Cost Alloc to Cap

186
922
922

17120010186000
50510010922000
50510010922000

$

2,056,720.25

$(3,582,940.43)

$
$
$
$

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

$

$
$
$
$
$

$
$
$

3,273,667.00
110,538.53
164,689.52
1,669,609.39
518,774.83

22,127.50

158,512.72

833,043.45 exclude in full from 182.3, included with 254 on FERC Form 1
884,954.96 exclude ($1,081.00) from 182.3, include in 920

126,253.43 exclude ($1,411.98), $53,144.70, $37,141.25, and include in 920
25,839.23

174,587.70 exclude $2,380.00 from 182.3, include in 920

(886,035.96)

(37,379.46)

326,743.96

(25,839.23)

5813,867.39
(833,043.45)

1,081.00

1,411.98
(53,144.70)
(37,141.25)
(2,380.00)

165,861.82 removed from account 186
(316,613.20) removed from account 922
(182,338.46) removed from account 922

FERC pdfpg26 line 72 [ $ 4,557,561.13

Preliminary Survey and Investigative Charges Account #183 $310,019

Audit verified the $310,019.47 Preliminary Survey and Investigative balance on line 73 of
the 2022 FERC Form 1 balance sheet to SAP regulatory general ledger accounts 10183000:
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Account # Account Name Amount
15050010183000 Facility Costs $ -0
18980210183000 Prelim. Survey and Invest. Charges $310,019
50030010183000 Outside Services $ 37,500
70203010183000 BS Services Offset $ (37,500)

Total $310,019

There were no Preliminary Survey and Investigative charges included on the revenue
requirement filing schedules. The GP account 8830-2-0000-10-1615-1830 had a September 30,
2022 balance of $272,519 which was rolled into the SAP account 18980210183000. The GL
activity consisted of investigation of new facility costs that rolled from the Great Plains system
into the 18980210183000 SAP account. The 15050010183000 Facility Costs account did not
have any activity.

The Company indicated there are two settlement accounts that always net to zero: the
Outside Services account 50030010183000 go through a settlement and the Outside Services
Offset account 70203010183000 creates a credit. The final posting of settlement accounts is then
reflected in the 18980210183000 Preliminary Survey and Investigative Charges account. Audit
sampled a $37,500 Burns and McDonnell Engineering Company September 30, 2022 invoice that
was part of the settlement charges and finally moved to the 18980210183000 account on
December 31, 2022. The charges on the invoice were for the contract award, construction
analysis, buildout plan, and issuance of final report. The Company indicated that the project will
be completed in 2023 construction year.

Accrued Revenues #173 $3,002,394
Audit verified the FERC Form 1 balance sheet Accrued Revenue figure to SAP account
11010010173000, Unbilled Revenue.

The roll forward of Great Plains account 8830-2-0000-10-1162-1730, Accrued Utility
Revenue, $1,748,164.16 was noted in the SAP account above. Refer to the Revenue section of
this report for additional information.

Deferred Assets-Storm #1825 $-0-

Great Plains general ledger account 8830-2-0000-10-1930-1825, Storm Costs at 9/30/2022
was $1,604,126.08. Audit verified that that figure was rolled into SAP account
17150010182300, which was zeroed by year-end. This account is part of an annual rate review
and audit, and was not reviewed as part of this rate case audit. The 2022 Storm Cost audit report,
in docket DE 23-035, was issued on August 17, 2023.

53
000053

000079



Attachment 1
DE 23-039 Exh. 8

Equity $(147,811,392) and Liabilities $(32,000,000)
The following depicts filed schedule 1604.01 and the FERC Form 1 totals for the Capital:

Account Description Per 1604.01 Per FERC Form1
Common Stock $  (99,024,903) $ (6,040,000)
Other Paid-in Capital - (92,984,903)
Retained Earnings (45,528,745) (44,680,599)
Accumulated Other Comprehensive Income (3,257,744) (3,257,743)

Total Proprietary Capital $ (147,811,392) $ (146,963,245)

Audit noted a variance of $848,147 in the total proprietary capital, as reported on the filed
schedule 1604.01 and the FERC Form 1. The variance resulted from the retained earnings filed
of $(45,528,745) on schedule 1604.01 versus the retained earnings reported of $(44,680,599) on
the FERC Form 1. The Company confirmed that, “The capitalization per the 1604.01(a)(1)(b)
BS includes the 2022 Net Income per the 1604.01(a)(1)(b) IS which was prepared prior to the
adjustments to correct for incorrect regulatory accounts and unsettled WBS transactions.” Refer
to the Retained Earnings $(45,528,745) section of the report for further details regarding the
variance.

The capitalization was verified to the following general ledger accounts:

SAP GL Account  Account Description 12/31/22 Balance
31010010201000  Common Shares $ (82,024,903)
33500010211000  Additional Paid-in Capital (17,000,000)
34100010216000  Retained Earnings (32,931,729)
Net activity all revenue and expense accounts 2022 (11,748,870)

$  (143,705,501)

36201010219000  AOCI Pension Tax $ (1,351,471)
36203010219000  AOCI-OPEB Tax 906,817
36204010219000  AOCI-Pension 4,260,428
36206010219000  OCI Pension FAS 158 (2,757,297)
36207010219000 AOCI OPEB (2,613,808)
36208010219000  AOCI OPEB FAS 158 (3,347,404)
36209010219000  OCI Pension Tax 1,644,991

Adjustment to Retained Earnings  $ (3,257,744)

General Ledger Total Capitalization $ (146,963,245)

Common Stock $(99,024,903)

The filing schedule 1604.01 reported the Common Stock total of $(99,024,903), as of
December 31, 2022. The amount was verified to the FERC Form 1 for the total Common Stock
Issued $(6,040,000) and Other Paid-in Capital $(92,984,903). Audit understands that—for
presentation purposes on the FERC Form 1 only—the Company depicted a consolidated Other
Paid-in Capital $(92,984,903), as represented by the following general ledger account balances,
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less the par value $6,040,000 of Common Stock: account 310100, Common Stock $(82,024,903)
and account 335000, additional Paid-in Capital $(17,000,000). As at December 31, 2022, there
were 60,400 common shares issued and outstanding. One hundred percent of the authorized
issuance of common shares is owned by Liberty Energy Utilities (New Hampshire) Corp. with a
par value of $100.00 per share. Audit verified that the reported common stock of $(6,040,000)
and other paid-in capital of $(92,984,903) has not changed since the 2018 test-year audit,
docketed as DE 19-064.

Other Paid-in Capital $0

There was no amount reported on the filed schedule 1604.01 for Other Paid-in Capital.
The FERC Form 1, line 7, reported the figure as $(92,984,903). The 12/31/2022 balance on the
general ledger for SAP account 335000-10211000, Additional Paid-in Capital, totaled
$(17,000,000). Audit noted that the general ledger balance has not changed since the 2018 test-
year audit, docketed as DE 19-064. Refer to the Common Stock $(99,024,903) section of the
report for details regarding the filed balance for the paid-in capital versus the general ledger and
FERC Form 1.

Retained Earnings $(45,528,745)

The filed schedule 1604.01 listed the total Retained Earnings as $(45,528,745). The
FERC Form 1 reported a 12/31/2022 retained earnings balance of $(44,680,599). Audit noted the
$848,146 variance between the retained earnings filed and the FERC Form 1. The Company
explained that “The variance of $848,146 in the retained earnings balance is due to the variance
in the Net Income reported on the FERC Form 1, Page 117, line 78 and the filed 1604.01
(a)(1)(a) PL, page 2 of 2, which is carried forward to retained earnings. These differences are the
result of corrections identified in the preparation of the FERC Form 1 after our parent company's
annual report was issued. Through discussions with our external auditors, it was determined that
the FERC Form 1 would remain consistent with the results included in the APUC annual report.
The 1604.01 (a)(1)(a) PL was updated to reflect the correct results for those items identified. ”

The Retained Earnings adjustment of $(3,257,744) was verified to the SAP general ledger
accounts for the Accumulated Other Comprehensive Income (AOCI). Refer to the Equity and
Liabilities section of the report for details.

Audit reviewed the activity in each of the AOCI accounts for the test year 2022.
Adjustments were reported to be based on actuarial reports, amortization expenses for pension
and OPEB, pension true up and tax entries—as well as entries for the GP balance reclass to SAP
account 10219000. Additional information relating to pension and OPEB are included within the
Payroll section of this report.

Long-Term Debt $(32,000,000)

The filed schedules RR-5.1 and 1604.01 each reported the total long-term debt balance of
$(32,000,000), which was confirmed to the FERC Form 1. The following represents the FERC
Form 1 balances for the Company’s long-term debt obligation, as reported since the prior rate
case for the test-year 2018:
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Account  Description 12/31/2019 12/31/2020 12/31/2021 12/31/2022
223 Advances from Associated Companies ~ $(17,000,000) $(17,000,000) $(17,000,000) $(17,000,000)
224 Other Long-term Debt $(15,000,000) $(15,000,000) $(15,000,000) $(15,000,000)

Total Long-Term Debt $(32,000,000) $(32,000,000) $(32,000,000) $(32,000,000)

Advances from Associated Companies #223 $(17,000,000)
Filed schedule RR-5.1 detailed the Company’s reported $17,000,000 of outstanding
promissory notes payable to Liberty Utilities, as of 12/31/2022:
Date Issued Maturity Rate Principal Annual Interest
12/21/12  12/20/27 4.89% $ 1545455 $ 75,573
12/21/12  12/20/27 4.89% $ 4,121,212 $ 201,527
12/21/12  12/20/23 4.49% $ 7,898,990 $ 354,665
$ $
$ $

12/20/17 12/20/32  4.22% 3,434,343 144,929
17,000,000 776,694

The outstanding balance of $(17,000,000) was verified to SAP general ledger account
25100010223000, Notes P-Intrco Leg. Audit recalculated the interest rate for each of the four
notes payable and verified the annual intercompany interest amount of $776,694 that was paid on
long-term debt during the test-year 2022. Audit confirmed that the annual interest expense was
debited as monthly journal entries of $64,724.49 on the GP interest expense account 8830-2-
0000-80-8543-2603, Intercompany Interest Expense-LU Co., for the 1%t — 3™ quarters of the test-
year 2022—with the remaining 4™ quarter entries booked to SAP account 10430000. The
offsetting entries were booked as credits to GP general ledger account 8830-2-0000-20-2170-
2603, Intercompany Interest Payable — LU Co., which is mapped to SAP account 10234000.

The annual interest amount for the $17M in promissory notes—which totaled $776,694—
was verified to the FERC Form 1. The filed schedule 1604.01(a)(24) reported the 2022 annual
intercompany interest of $711,969 and Audit noted the variance of $64,725 between the filed
amount and the FERC Form 1. The Company explained that the variance “/...J is due to the
timing of when the interest payments are typically paid, which is in January and July. This
results in a one-month variance between the accrual in the payable account compared to the
expense account.” The reported intercompany interest payment for each note was verified to
supporting information provided by the Company and Audit confirmed the calculation for the
monthly intercompany interest on each of the notes.

Other Long-Term Debt #224 $(15,000,000)

Filed schedule RR-5.1 reported that, as of 12/31/2022, the Company had totaled
$15,000,000 in unsecured long-term notes. The following depicts the details for each of the
outstanding notes:

Date Issued Maturity Lender Rate Principal Annual Interest

11/01/93  11/01/23 First Colony Life-1 7.37% $ 5,000,000 $ 368,500
07/13/95  07/01/25 First Colony Life-2 7.94% $ 5,000,000 $ 397,000
05/15/98  06/15/28 Paul Revere Life 7.30% $ 5,000,000 $ 365,000

$ 15,000,000 $ 1,130,500
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Audit verified the 12/31/2022 balance of $(15,000,000) to SAP general ledger account
10224000, Other Long Term Debt. Audit noted that the balance on the general ledger—mapped
from GP account 8830-2-0000-20-2910-2240—has remained the same since the prior rate case
for the test-year 2018. The interest paid on the long-term debt for the test-year 2022 totaled
$1,130,500. Audit recalculated the annual interest rate for each note and confirmed that the
$1,130,500 was booked to SAP account 10427000, Interest on Long-Term Debt, with the
offsetting entry booked to SAP account 10237000, Interest Accrued Long-Term Debt. Refer to
the Interest on Long-Term Debt section of the report for further details on the monthly interest
expense.

Obligations Under Capital Leases — Non-Current #227 $0

The FERC Form 1 and filed schedule 1604.01 reported no balance for the Obligations
Under Capital Leases — Non- Current. The account had previously represented the long-term
portion of the lease agreement for printers located in the Londonderry, NH facility; however,
Audit noted that there was no account listed on the 2022 GL for the long term lease liability and
the Company confirmed that the lease had ended. Audit reviewed the 2021 general ledger for GP
account 8830-2-0000-20-2960-2271, Lease Liability Long Term and verified that the final
quarterly lease payment was made in March, in the amount of $583, and cleared the January
beginning balance on the account. The offsetting entry was confirmed to Plant account 8830-2-
0000-10-1616-1012, Right-of-Use Asset. Consequently, there was no balance left on the account
for 2021 and 2022. Audit also reviewed the 2019 and 2020 general ledgers for the long term
lease liability and noted quarterly journal entries recorded lease payments for the printers in
Londonderry. The short-term portion of the lease obligation posted to GP account 8830-2-0000-
20-2750-2431, Lease Liability Short Term. Audit confirmed that the combined accounts were
offset to Plant account 8830-2-0000-10-1616-1012, Right-of-Use Asset. Refer to the Obligations
Under Capital Leased — Current for details regarding the current obligation for the leased
printers.

Current and Accrued Liabilities

Accounts Payable $(4,513,650)
The filing schedule RR-4 line 41 indicates the total accounts payable figure at $4,513,650.
The total was verified to the FERC From 1 and the following SAP general ledger accounts:

20003510232000  AR-Unapplied Payments  $(1,453,915)
20301010232000 Interim Liability $(3,059,737)
$(4,513,652)

The review of the FERC 232 general ledger revealed that there was no activity in the
account for January through September. Audi questioned why there was no activity and the
Company noted that “The converted balance for unapplied from January — September were
loaded to regulatory account 242 instead of 232 . Audit notes that the AR-Unapplied Payments
should be accounted for in FERC 242 and not FERC 232.

Documentation provided shows that the September balance that was erroneously loaded to
account 242 was in the amount of $(854,868). Audit Issue #1
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Two journal entries comprise the AR-Unapplied Payments balance of $(1,453,915). The
Company noted that “the first entry in the amount of $(609,186) represents the accrual for
unapplied payments (credits on customer accounts, not yet applied to invoices) in December
2022. The second entry in the amount of $(844,729) represents the accrual for unapplied
payments not yet processed on the customer accounts (cash received, but not yet applied) for

December 2022.”

Accounts Payable to Associated Companies $(1,039,197,481.56)

The filed schedule 1604.01 reported the balance of $(1,039,197,481.56). The balance was
verified to the SAP general ledger 10234000, as depicted by the following accounts:

Account Description Balance a/o0 12/31/2022
201010-10234000 Interco AP $ (544,878,284.23)
201020-10234000 Interco AP - Legacy $ (493,607,228.14)
211610-10234000 Interco Interst P-L $ (711,969.19)

Total A/P to Associated Companies $

(1,039,197,481.56)

Audit understands that the GP general ledger—as used prior to October 2022—recorded
the settlement of intercompany activity. This activity is represented by the following GP
accounts, which are now settled to the appropriate SAP general ledger account 11102010146000,
Intercompany Accounts Receivable and account 10234000, Intercompany Accounts Payable:

8830-2-0000-20-2810-2079
8830-2-0000-20-2810-2596
8830-2-0000-20-2810-2603
8830-2-0000-20-2810-2606
8830-2-0000-20-2810-2626
8830-2-0000-20-2810-2635
8830-2-0000-20-2810-2639

Due from Liberty Utilities Canada

Due to APUC

Due to LU Co.

Due to Liberty Energy New Hampshire

Due to Liberty Utilities America Co.

Due to COGSDALE

Due from Liberty Utilities (Central) Services Corp.

The Company confirmed that the aforementioned GP accounts are now the “Legacy” SAP
general ledger accounts, as of October 2022. Audit reviewed the GP and SAP balances and
confirmed that the GP account balances, as of 9/30/2022, rolled into the SAP balances for the
Legacy accounts: 11102010146000, Intercompany Accounts Receivable and 20102010234000,
Intercompany Accounts Payable.

The FERC Form 1 reported a balance of $(75,125,573) for the Accounts Payable to
Associated Companies. The Company confirmed that the balance was the calculated net from the
Accounts Receivable from Associated Companies balance and the Accounts Payable from
Associated Companies balance. Refer to the Accounts Receivable from Associated Companies
section of the report for details regarding the FERC Form 1 reporting and calculation.

Audit reviewed the general ledger for the Intercompany Accounts Payable and noted
monthly entries for the allocation of professional fees, as well as for the money pool interest and
payments to vendors. Supporting information for the APUC allocation percentage calculation
that was applied to the types of indirect costs for the indirect billing was provided, along with the
money pool interest calculation information. Audit confirmed that the Due to APUC entries for
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the allocated indirect costs flowed through the intercompany account and were offset to the
Outside Services APUC HO Allocations account. The intercompany corresponding GP and SAP
account numbers are referenced in the previous paragraphs of this section. Refer to the Outside
Services Employed and Algonquin Power & Utilities Corp (APUC) sections for details regarding
the allocation methodology of APUC indirect costs.

Audit recalculated a sample entry for the monthly money pool interest and verified that
the Due to LU entries flowed through the intercompany account 201020-10234000, Due to LU
and were offset to account 450400-10430000, Interest on Debt to Associated Companies. Refer
to the Affiliate Service Agreements and Interest on Debt to Associated Companies sections for
further details regarding the money pool agreement.

An invoice from Asplundh Tree was verified to the general ledger for vegetation work in
the maintenance of overhead lines. Audit confirmed that the sampled vendor payments flowed
through the Due to Liberty Energy New Hampshire account, with the offset to Maintenance of
Overhead Lines-Trouble. Audit understands that prior to October 2022, vendor payments flowed
through the appropriate “Due to” account—such as Due to Liberty New Hampshire—as they
were processed by the service Company. Refer to the Maintenance of Overhead Lines section of
the report for further details regarding vegetation management jobs. Refer to the Cost Allocation
Manual (CAM) section of the report for details regarding the allocation of shared costs.

Customer Deposits $(1,333,411.59)
The filing schedule RR-4 , line 11 total for Customer Deposits was verified to the general
ledger accounts below. The total also agrees with the FERC Form 1.

Company Code2 ~|G/L Account |~ GL |~ |G/L Account2 ~ Regulatory |~ GL - REG ~ | DEC Balance -
LU Granite State Electric OCOA/246400 246400 Curr Cst Dpst HId 2350  24640010235000 $ (1,238,402.89)
LU Granite State Electric OCOA/290400 290400 LT Cst Dpst HIid-Ctrl 2350  29040010235000 $ (1,057,963.22)
LU Granite State Electric OCOA/290410 290410 LT Cst Dpst Hid-Leg 2350  29041010235000 $ 962,954.52

$ (1,333,411.59)
Audit noted that the balances relating to Customer Deposits, account 235, have been as
follows, since the prior test year of 2018, docketed as DE 19-064 $(1,278,349):

2019 $(1,249,583) a decrease of 2% over the prior rate case test year balance
2020 $(1,175,621) a decrease of 6% over the 2019 year-end balance

2021 $(1,206,777) an increase of 3% over the 2020 year-end balance

2022 $(1,333,412) an increase of 10% over the 2021 year-end balance.

Within RR-4 is a proformed debit of $101,109, adjusting the proposed test year balance to
$(1,232,303). The adjusted figure would represent an increase over the 2021 year-end balance of
2%. Audit requested:

1. the process Liberty follows in determining if a deposit is required,

2.what caused the fluctuation in the balances,

3. on what basis the proforma was calculated.

In reply, 1. The Company restated Puc 1203.03 regarding the circumstances under which a
customer may be required to provide a deposit. The internal procedure was not communicated.
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2. The fluctuation in the balance from 2021 to 2022 was reportedly due to the price of energy
being significantly higher. 3.The proforma was reported to have been based on the test year 13-
month average of customer deposits.

Activity within the GP account 8830-2-0000-20-2113-2350 Customer Deposits account
included 4,242 journal entries, with a 9/30/2022 balance of $(1,238,402.89). That figure, as noted
in the grid above, was rolled into the SAP account, and no further activity was noted.

Interest Accrued from Customer Deposits posted in the Great Plains ledger to account
8830-2-000020-2116-2370. The September 30, 2022 balance was zero. Activity in the account
showed 1,067 journal entries of primarily less than $5. One entry in the amount of $259.59, on
9/27/2022, was identified and clarification of it was requested. Liberty noted that the figure
represented monthly interest posting for 241 customers’ deposits. The Company noted a
miscoding between Granite State Electric and EnergyNorth, which was identified and corrected
during the test year. Liberty also noted that they “discovered a coding error for 57 of the 3,219
GSE accounts with security deposits, which has prevented these customers from receiving their
interest. The Company will make the correction and post the missing interest to the customers’
accounts. The total amount of security deposits held for these 57 accounts as of December 2022
is $10,530. The estimated deposit interest owed based on the 5.5% rate in effect for that period is
$145.” Audit Issue #10

Deferred Assets-Pension/OPEB_#228
$(7,293,207) per the filing 1604.01(a)(1)(a) BS was verified to the FERC Form 1 and to
general ledger accounts:

Great Plains SAP Total
8830-2-0000-20-2930-2283 OPEB/FAS 106 Benefit Reserve [28012010228300 PBO Opeb Pen/FAS106 | $ (5,577,094)
8830-2-0000-20-2930-2285 Long Term Pension Obligation  {28003010228300 LT Pension Ob $ (1,716,113)

$ (7,293,207)

Audit reviewed, in the Payroll section of this report the quarterly pension contributions
booked to FERC account 228 without exception.

Additional entries in the accounts include accruals, payments to Benestar, Excellus
retirement billings and other. No exceptions were noted.

Interest Accrued #237 $(325,292)

The 12/31/2022 balance for the accrued interest was reported as $(325,292) on the filed
schedule 1604.01(a)(1)(a) BS, as well as the FERC Form 1. The amount was confirmed to the
SAP general ledger account 211010-10237000, Accrued Interest. The corresponding GP account
8830-2-0000-20-2116-2371 was comprised of 21 journal entries that totaled $(425,416.57), as of
9/30/2022; Audit confirmed that the September 2022 GP account balance rolled into the SAP
year-end account balance.

Since the prior rate case for the test-year 2018, the interest accrued balance was reported at
$(142,792) for each year, excluding the years 2020 and 2022, when the year-end balance was
$(325,292). The supporting documentation was reviewed and Audit confirmed that the reported
increase of $(182,500) from the previous year-end balance of $(142,792)—for the years 2020 and
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2022—was due to the semi-annual interest for the Paul Revere note that was typically recorded in
December, being recorded in January of the following year. The 2021 general ledger was
reviewed and Audit confirmed that the 2020 Paul Revere semi-annual interest payment of
$182,500 was recorded the following month, on 1/22/2021.

Audit reviewed supporting detail and verified credit entries on the account, in the amount
of $63,791.66 and $30,416.67, for the monthly interest accrual on the long term notes from First
Colony and Paul Revere, respectively. The offsetting debits were confirmed to GP account 8830-
2-0000-80-8546-4270, Fixed Rate Interest Cost, and the equivalent SAP account
56030010427000, Interest Expense-Fixed Rate. Audit verified the journal entry for the reversing
debits, recorded semi-annually on 6/16/2022, for the First Colony and Paul Revere notes and on
10/31/2022 for First Colony, with Paul Revere to be recorded in January 2023. Refer to the
Interest on Long-Term Debt section of the report for details regarding the verification of the
interest expense.

Obligations Under Capital Leases—Current #243 $(101,750)
Filed schedule 1604.01(a)(1)(b) BS and the FERC Form 1 each reported the Obligations
Under Capital Leases-Current with a balance of $(101,750). The following represents the general
ledger account balances, as of 12/31/2022:
210300-10243000  Miscellaneous Accrued Liab $ (101,750
246610-10243000  Current Operating Lease Obligation $ -
Total Obligations Under Capital Leases-Current $ (101,750)

The short-term lease obligations were originally charged to GP accounts 8830-2-0000-20-
2141-2431, Battery Storage Offset, and 8830-2-0000-20-2750-2431, Lease Liability Short Term.
Audit confirmed that the September 2022 balances for both GP accounts rolled into the SAP year-
end total of $(101,750).

The prior rate case for the test-year 2018 reported a balance of $0 for the total Obligations
Under Capital Leases-Current. Audit noted that the 12/31/2022 credit balance of $(101,750)
related to the Battery Storage Pilot Program, which was approved on January 17, 2019 in docket
DE 17-189, Order No. 26,209. Specifically, the Order approved “the costs of the program to
participating customers [ ...as] either an upfront payment of 84,866, or payments of 350 each
month for 10 years.” As of 9/30/2022, Audit confirmed that there were 16 credit entries of
approximately $6,000 each on GP account 8830-2-0000-20-2141-2431, Battery Storage Offset
and mapped to SAP account 210300-10243000. The entries were for the individual loan billing
of customers participating in the Battery Storage Pilot Program and who chose the $50 per month
payment option. The Company confirmed that as part of the program, ““/.../customers are
charged either $50 per month for ten years, $6,000.00 in total, or they would have paid $4,866.00
upfront for utilization of the batteries in the pilot/.../In 2021 and 2022, the Company collected
the upfront payments from customers who chose that option and created the ‘loan’ for those
customers who chose to pay $50 per month over ten years. Those entries were completed
periodically, depending on when the customer’s final signed contract was received.” Audit
verified that the offsetting debit entry was made to GP account 8830-2-0000-10-1160-1439, Other
AR-Special Contracts Battery Storage. Audit reviewed the Cogsdale system information for a
sample of one of the loans—including the principal amount of $6,000, the corresponding

61
000061

000087



Attachment 1
DE 23-039 Exh. 8

customer ID and loan ID, as well as the monthly customer payment of $50 with the total number
of payments identified as 120.

The beginning balance of $(583.33) on account 246610-10243000 represented the current
obligation for leased printers that are at the facility located in Londonderry, NH. The Company
stated that the operating lease ended in March of 2022. The only transaction recorded on GP
account 8830-2-0000-20-2750-2431, Lease Liability Short Term—corresponding SAP account
24661010243000, Current Operating Lease Obligation—cleared out the account for the final
quarterly payment of $583.33, recorded on 3/31/2022. Audit confirmed the lease retirement of
$583 was reported as offset to Plant account 8830-2-0000-10-1616-1012, Right-of-Use Asset.
Refer to the Obligations Under Capital Leased—Non-Current for details regarding the long-term
portion of the obligation for the leased printers.

Interest Income $(281,962)

The filed schedule 1604.01(a)(1)(a) PL reflected an Interest Income balance of
$(281,962). Interest Income is not included within the revenue requirement schedules, as it is a
below the line account.

The amount was verified to the FERC Form 1 and the general ledger account balances, as
of 12/31/2022:

Account Description Balance
47030010419000 Interest Income $(259,745.02)
47050010419000 Rental Income $ (22,217.35)

Total Interest Income  $(281,962.37)

The Rental Income recorded on account 470500-10419000 was included in the total
Interest Income balance of $(281,962.37). The Company explained that the Interest Income total
“[...]also includes income from two tower rental agreements which were recorded as interest
income in error and should have been recorded as rental income.” Audit confirmed the credit
entries on SAP rental income account 470500-10419000, in the total amount of $(22,217.35), for
the October — December 2022 monthly tower rentals on the AT&T and Sprint towers. Audit
noted that the total $(22,217.35) in tower rental income was erroneously recorded to the interest
income account. As a result, the Revenue Requirement schedule RR-2.3, account 10454000 is
understated. Audit Issue #11

The interest income was originally charged to GP account 8830-2-0000-40-4420-4190,
Interest Income. Audit confirmed that the September 2022 balance on the account settled into the
SAP account 470300-10419000 year-end total of $(259,745.02). The following represents the
FERC Form 1 balances for the Company’s interest income, as reported since the prior rate case
for the test-year 2018:

Account Description 12/31/2019 12/31/2020 12/31/2021 12/31/2022

Interest and Dividend Income $ (467,804) $ (262,376) $ (482,430) $ (281,962)

The Company explained that “Most of the interest income is manually calculated on
regulatory deferral balances, using the monthly prime interest rate or the interest rate on
customer deposits, and recorded to the general ledger.” As such, entries booked on the account
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included the interest on the deferral balance for the LRAM, stranded costs, and storm costs. Refer
to the Accrued Expenses section of the report for further details.

Audit also noted credits on the account for the monthly interest on the two Blackrock
mutual funds. The Company provided the supporting monthly BlackRock statements, as well as
the monthly interest calculation, and clarified that Blackrock is an external investment account
that earns interest. The interest is reinvested and recorded to account 470300-10419000, Interest
Income and offset to account 188010-10134000, Restricted Cash. Audit verified the monthly
journal entries on the general ledger Interest Income account and confirmed the interest
calculation to the monthly ending balance for the two funds—as used in the interest calculation—
to the bank statements. Refer to the Cash section of the report for further details regarding the
BlackRock investment.

A 10/1/2022 debit entry of $1,105,060 posted on the Interest Income account and was
described as “GSE Parking Lot Entry” for the 4" quarter. The Company clarified that the entry
was for the transfer of Q1-Q4 Money Pool interest and provided the calculation, based on the
daily interest (earned)/charged. Audit sampled the Q1 pool interest and confirmed the calculation
to the general ledger, with the offset entry to 450400-10430000, IC Interest Rev. Refer to the
Interest on Debt to Associated Companies section of the report for details regarding how the
money pool interest is booked.

Interest Expense $(2,503,459)

The 2022 total Interest Expense of $(2,503,459) was reported on the filed schedule
1604.01(a)(1)(1) PL and verified to the FERC Form 1. The following general ledger accounts
represent the total Interest Expense for the test-year 2022:

SAP Account Description Balance a/o 12/31/2022
10427000 Interest on Long-Term Debt $ 1,130,500
10428000  Amortization of Debt Discount and Expense 2,183
10237000 Interest on Debt to Associated Companies (4,075,337)
10431000  Other Interest Expense 518,505
10432000  AFUDC-Borrowed Funds (see Utility Plant section) (79,309)
Total Interest Expense (rounded) $ (2,503,458)

Interest on Long-Term Debt #427 $1,130,500

The 12/31/2022 balance for the interest on long-term debt was reported as $1,130,500 on
the filed schedule 1604.01, as well as the FERC Form 1. Audit noted that the balance has
remained the same since the prior rate case for the test-year 2018. As of 9/30/2022, the balance
on GP account 8830-2-0000-80-8546-4270, Fixed Rate Interest Cost totaled $847,874.97. Audit
verified that the September balance on the former GP account rolled into SAP account 560300-
10427000, Interest on Long-Term Debt.

The Company provided copies of the statements from JPMorgan Chase Bank for the debt
service, detailing the interest payments for the First Colony and Paul Revere issues, which totaled
$15,000,000. The following represents details for the monthly interest calculation applied to the
long-term debt:
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Date Issued  Maturity Lender Rate Principal Annual Interest Monthly Interest
11/01/93 11/01/23 First Colony Life-1  7.37% $ 5,000,000 $ 368,500 $ 30,708.33
07/13/95  07/01/25 First Colony Life-2 ~ 7.94% $ 5,000,000 $ 397,000 $  33,083.33

63,791.66
05/15/98  06/15/28 Paul Revere Life 7.30% $ 5,000,000 $ 365,000 $ 30,416.67
Total $ 15,000,000 $ 1,130,500 $  94,208.33

Audit confirmed the interest amounts on the Chase bank statements to monthly debits on
the account. The interest expense was booked monthly in the aggregate amount of $63,791.66 for
both of the First Colony issues and in the amount of $30,416.67 associated with the Paul Revere
issue. The offsetting credit entries were confirmed to GP account 8830-2-0000-20-2116-2371,
Interest Accrued-LTD and mapped to SAP account 211010-10237000. Audit verified the bi-
annual payment accrual debit entries made on 6/1/2022 and 10/31/2022; no true-ups or
adjustments were recorded. Refer to the Other Long-Term Debt section of the report for further
details regarding the monthly interest expense accrual.

Amortization of Debt Discount and Expense #428 $2,183

The filed schedule 1604.01(a)(1)(a) PL reflected an Amortization of Debt Discount
Expense that totaled $2,183 for the test-year 2022. The amount was verified to the FERC Form 1
and the SAP general ledger account 561040-10428000, Amortization of Debt Discount and
Expense. The prior rate case balance of $2,619 had remained unchanged until 2022, where there
was a decrease of $436 in the $2,183 balance reported. The test year 2022 total expense of
$2,183 was confirmed to ten debit entries for the monthly amortization expense of $218.26 each,
during the months of January through October. Offsetting credit entries were verified as booked
to account 189140-10181000, Unamortized Debt Expense. Audit inquired as to why there were
no monthly amortization entries for November and December. The Company explained that
“The November and December 2022 entries to record the monthly amortization expense of
$218.26 were charged to SAP/.../regulatory account 10920000 in error, instead of 10428000. As
a result, $436.52 was reported in the incorrect regulatory account.” Audit noted the November
and December amortization expense entries on SAP account 561040-10920000, Amrt Fn Cst-
Debt Discount, totaled $436.52 for the two months; thus, the decrease in the expense balance that
was reported from 2021 to 2022.

As of 9/30/2022, the balance on GP account 8830-2-0000-80-8541-4280, Amortize Debt
Discount and Expense, totaled $1,964.34 and consisted of nine debit entries for the monthly
amortization of the debt expense. Audit verified that the September balance on the former GP
account rolled into SAP account 561040-10428000.

Audit confirmed the debit transactions on the general ledger to the debt expense
amortization information that was provided by the Company. The straight-line method used in
the calculation of the amortization was based on the unamortized debt discount balance of
$30,694.43 from the Granite State Electric Acquisition Date of July, 2012. Refer to the Long-
Term Debt section of the report for details regarding the debt.
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Interest on Debt to Associated Companies #430 $(4,075,337)

Filed schedule 1604.01(a)(1)(a) PL and the FERC Form 1 each reported a balance of
$(4,075,337) for the Interest on Debt to Associated Companies. The following represents the net
of four SAP general ledger account balances that comprise the total, as of 12/31/2022:

Account Description Balance

50500010440000 Other Operating Exp $ (1,077,479.83)
45040010430000 IC Interest Rev $ (3,775,696.14)
56051010430000 Int Exp-IC Leg $ 713,018.79
56052010430000 Int Exp-IC $ 64,819.89

Total Interest on Debt to Associated Companies  $ (4,075,337.29)

Corresponding to the SAP accounts, the GP account 8830-2-0000-80-8543-2603
Intercompany Interest Expense LU Co. and GP account 8830-2-0400-40-4434-2603
Intercompany Interest Income had a 9/30/2022 balance of $583,379.01 and $(1,077,479.83)
respectively. The two intercompany interest GP accounts are currently settled to the
aforementioned SAP accounts 10430000, Interest on Debt to Associated Companies, as of
10/01/2022. Audit confirmed that the September 2022 GP ending balances were rolled into the
SAP year-end account balance of $(4,075,337.29).

Entries on the accounts included interest for the money pool and intercompany debt. The
Company described the booking of the money pool interest by stating that, “Corporate Treasury
calculates the Money Pool interest daily, applying the prevailing commercial paper issuance and
LIBOR rates, and posts the journal entries on a monthly basis.” Audit sampled entries on each of
the accounts and confirmed that the monthly pool interest on account 450400-10430000 IC
Interest Rev., was offset to account 201020-10234000, Interco AP Legacy. Audit noted that the
only entry on account 505000-1044000, Other Operating Exp, was in the amount of
$(1,077,479.83) for a 12/31/2022 credit—offset to account 450400-10430000, IC Interest Rev—
as a reclass entry “to correct Reg Acct” for the August and September 2022 money pool interest.
Refer to the Affiliate Service Agreements section of the report for details regarding the money
pool.

Monthly entries on account 560510-10430000, Int Exp-1C Leg, were for the interest paid
on the $17,000,000 in long-term debt. Offsetting entries were confirmed to account 211610-
10234000, Interco Interest P-L. An additional $1,145 in interest—posted monthly as $95.40—
was booked for the intercompany deferred financing. Audit confirmed the offsetting entries as
credits to GP account 8830-2-0000-10-1936-1000, Deferred Financing-Intercompany, which
mapped to SAP account 10181000. Refer to the Advances from Associated Companies for further
details regarding the interest rate for each note of the long-term debt.

Other Interest Expense Account #431 $518,505

The 2022 Other Interest Expense was listed as $518,505 (rounded), per filed schedule
1604.01(a)(1)(1) PL. The FERC Form 1 reported a balance of $518,502 for the account; Audit
noted the three dollar variance and deemed it immaterial. The filed amount of $518,505 was
confirmed to the SAP general ledger balance on account 56300010431000, Other Interest
Expense, as of 12/31/2022. The corresponding GP account 8830-2-0000-80-8550-4310 totaled
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$297,319.75, as of 9/30/2022 and Audit confirmed that the September 2022 GP account balance
rolled into the SAP year-end account balance.

Transactions on the account included the interest expense that is associated with customer
deposits, fees for letter of credit, and the carrying costs calculated on the regulatory deferral
balances—such as the storm fund, the RGGI refund, Energy Efficiency, and default energy
service. Audit sampled monthly interest expense entries on the regulatory deferral balances and
confirmed the offset for the interest to the appropriate current regulatory liabilities account. Refer
to the respective program audits—reviewed annually—for further details regarding the interest
expenses related to the storm fund, RGGI refund, default service, and energy efficiency program.

Allowance for Funds Used During Construction (AFUDC) $(79,309)

The 2022 AFUDC was listed as $(79,309) per the filed schedule 1604.01(a)(1)(1) PL, as
well as the FERC Form 1. Audit verified the total reported to SAP general ledger account
56201010432000, AFUDC Borrowed. The corresponding GP account 8830-2-0000-80-8550-
4320 was comprised of 45 journal entries that totaled $(54,633.12), as of 9/30/2022; Audit
confirmed that the September 2022 GP account balance had been rolled into the SAP year-end
account balance. The AFUDC Equity component was booked to GP general ledger account
8830-2-0000-40-4700-4191, Allowance for Other Funds Used During Construction and mapped
to SAP account 47040010419100 AFUDC Equity $(130,600). The general ledger balance for the
AFUDC equity was tied to the filed schedule 1604.01(a)(1)(b) PL, as well as to the FERC Form
1. The GP account balance totaled $(90,238.05) as of 9/30/2022 and Audit confirmed that the
amount had been rolled into the SAP account balance for the year-end.

The filed schedule RR-5 reported the weighted cost at the annual rate of 4.73% for the Equity
component and at the annual rate of 2.87% for the Borrowed component. Audit reviewed
information provided by the Company, including the AFUDC calculation and confirmed the
weighted cost for the test year 2022. Sampled journal entries for the borrowed and equity
portions were tied to the AFUDC calculation. Audit verified that monthly credit transactions
posted on each account and were offset to the CWIP 10107000. Refer to the Plant section of the
report for details regarding the AFUDC detail per work order.
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REVENUE $(141,545,195)
The filing schedule RR-2 reflects the test-year revenue as:

Residential Sales $ (77,521,597)
Commercial and Industrial Sales $(61,123,082)

Public Street and Highway Lighting Sales $ (1,168,888)

Sales for Resale $ (169,677)

Other Sales $ 1018212

Total Revenue to Ultimate Customers $(138,965,031) rounded
Miscellaneous Service Revenue $  (536,454)

Electricity Revenue Rate Increment $ -0-
Rent from Electric Property $ (361,375)
Other Electric Revenues $ (1,682,335)
Decoupling Revenue $ -0-
Total Other Revenue $ (2,580,163)

TOTAL REVENUE $(141,545,195)

Audit verified the filing reported test-year ended 12/31/2022 Operating Revenue figure of
$(141,928,329), to the 2022 FERC Form 1 as follows:

FERC Account 12/31/2021 12/31/2022 % change 12/31/2022 FERC vs SAP
per FORM 1 FERC Form 1 FERC Form 1 2022 v 2021 SAP Yr End variance

440 $ (55,533,670) $ (77,521,597) 40% $ (77,521,596.72) $ (0.28)

442 small $ (42,425,000) $ (54,543,141) 29% $ (54,543,141.33) $ 0.33

4421g/ind $ (7,515,140) $ (6,579,941) -12% $ (6,579,941.13) $ 0.13

444 $ (1,098,244) $ (1,168,888) 6% $ (1,168,887.52) $ (0.48)

subtotal $ (106,572,054) $ (139,813,567) 31% $ (139,813,566.70) $ (0)

447 % (155,523) $ (169,677) 9% $ (169,677.17) $ 0.17

4491 $ 708,219 $ 1,018,212 44% $ 1,018,212.45 $ (0.45)

451 3 (505,695) $ (536,454) 6% $ (536,453.64) $ (0.36)

454 % (341,515) $ (361,375) 6% $ (361,374.93) $ 0.07)

456 $ (1,032,561) $ 355,575 -134% $ 355,574.56 $ 0.44

456.1 $ - $ (2,421,044) #DIV/0! $ (2,421,043.73) $ (0.27)

TOTAL REV $(107,899,129) $(141,928,330)  32% $(141,928,329) $ (1)

Audit verified the ending September 2022 Great Plains account balances were rolled into
the SAP system accounts (identified below). Those balances were then verified to the FERC
Form 1, and to the Revenue Requirement schedules noted.
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Great Plains account number, name, balance as of 9/30/2022 SAP verification of 9/30 rollforward SAP 12/31/2022 FERC Form 1 Filing
8830-2-0000-40-4290-4401 ' Residential Sales - Fixed Portion $ (5,038577.00)| 40001010440000 Elec Rev Fx Mtr Res $ (6,867,775.36) RR-2.2
8830-2-0000-40-4290-4402 ' Residential Sales - Variable Portion $ (23,299,564.76)| 40010010440000 Elec Rev Us Mtr Res $ (29,611,814.51) RR-2.2
8830-2-0000-40-4290-4403  Residential Sales - Energy Cost $ (28,384,763.45)| 40020010440000 Elec Rev Pt Mtr Res $  (41,042,006.85)[ $  (77,521596.72)| RR-2.2
8830-2-0000-40-4290-4423 = Commercial Sales - Fixed Portion $ (1,958,442.46)| 40002010442000 Elec Rev Fx Mtr ComL | $  (2,680,242.39) RR-2.2
8830-2-0000-40-4290-4424 = Commercial Sales - Variable Portion $ (23,317,596.94)| 40011010442000 Elec Rev Us Mtr Com | $ (30,729,089.74) RR-2.2
8830-2-0000-40-4290-4425 = Commercial Sales - Energy Cost $ (15,027,548.45)| 40021010442000 Elec Rev Pt Mtr Com $ (21,133809.20)[ $  (54,543141.33)| RR-2.2
8830-2-0000-40-4290-4426  Industrial Sales - Fixed Portion $  (181,267.40)| 40005010442000 Elec Rev Fx Mtr Ind $ (191,266.31) RR-2.2
8830-2-0000-40-4290-4427  Industrial Sales - Variable Portion $ (4,978,427.18)| 40012010442000 Elec Rev Us Mtr Ind $  (5390,375.49) RR-2.2
8830-2-0000-40-4290-4428  Industrial Sales - Energy Cost $  (920,212.09)| 40022010442000 Elec Rev Pt Mtr Ind $ (998,299.33)( $ (6,579,941.13)| RR-2.2
8830-2-0000-40-4290-4441  Public Street&Highway Lighting - Fixed | $  (643,254.65)| 40006010444000 Elec Rev Fx Mtr Pub $ (806,159.04) RR-2.2
8830-2-0000-40-4290-4442 | Public Street&Highway Lighting-Variable | $  (137,164.82) 40013010444000 Elec Rev Us Mtr Pub $ (177,278.13) RR-2.2
8830-2-0000-40-4290-4443  Public Street&Highway Lighting - Energy [ $  (130,279.15)| 40023010444000 Elec RevPtMtrPub | $  (185450.35)|$  (1,168887.52)| RR-2.2
8830-2-0000-40-4290-4473 | Sale for Resale - Fixed Portion $ (285.52) Elec Rev for Resale
8830-2-0000-40-4290-4474  Sale for Resale - Variable Portion $ (71,895.35)| 40032010447000 all 3 accounts rolled to
8830-2-0000-40-4290-4475  Sale for Resale - Energy Cost $  (97,496.30) 1 SAP $(169,677.17) $  (169,677.00)| $ (169,677.00)| RR-2.2
8830-2-0000-40-4290-4491  Prov for rate refunds $ 2,358,017.56 | 40033010449100 Elec Rev Other $ 101821245 $ 1,018,212.45 | RR-2.2
8830-2-0000-40-4210-4510 = Misc Service Revenues $  (189,977.64)| 40033010451000 Elec Rev Other $ (478,838.64) RR-2.3
8830-2-0000-40-4210-4511  Misc Ser Rev-Open Access DSM $  (288,841.00) combined into SAP $ (57,615.00)| $ (536,453.64)[ RR-2.3
8830-2-0000-40-4210-4561 = Other Electric Revenue - Decoupling $ (1,760,924.00)|400300104561000 Elec Rev Dis Cap Ch $  (2/420,829.00) RR-2.3
8830-2-0000-40-4460-4951  Decoupling Revenue $ -

40039010456100 Ener Rev Other Res $ (214.73)| $ (2421,043.73)| RR-2.3
40033010407300 Elec Rev Other $ (383,134.66) Audit Issue RR-2.13
8830-2-0000-40-4210-4563 = Other Elec Rev-Open Access Rev-Dstrbtr] $ 348,364.96 | 40030010456000 Elec Rev Dis Cap Ch $ 653,316.84 RR-2.3
40033010456001 Elec Rev Other $ (228,257.62)
8830-2-0000-40-4210-4520 | Electricity Rev - Rate Increment $ 319,010.00 | 40033010456000 Elec Rev Other to SAP | $ 313,650.00 RR-2.3
8830-2-0000-40-4210-4560 = Other Electric Revenue $ (5,360.00) $313,650.00 $ 355,574.56
8830-2-0000-40-4210-4540  Rental Income $  (285,213.40)| 40033010454000 Elec Rev Other $ (361,374.93)| $ (361,374.93)| RR-2.3
$ (141,928,328.99)

Based on a review of the FERC Form 1, and the general ledger accounts that support that
figure, the revenue in the filing is understated by $(383,135). Audit noted account OCOA/400330
Electric Revenue-Other, 10407300 $(383,135) on the Depreciation and Amortization Revenue
Requirement schedule RR-2.12, line 8. The Company did proform it out of the Depreciation and
Amortization schedule, but did not proform it into RR-2, RR-2.2, or RR-2.3. Audit Issue #12

Account 440 on the FERC Form 1, Residential Sales was verified to SAP year-end

balances in:

40001010440000 $ (6,867,775.36) Fixed Portion
40010010440000 $(29,611,814.51) Variable Portion
40020010440000 $(41,042,006.85) Energy Cost
Residential ~ $(77,521,596.72) represents a 40% increase in sales over the 2021 year-end
balance.

Account 442 on the FERC Form 1, Small Commercial Sales was verified to SAP year-end
balances in:

40002010442000 $ (2,680,242.39) Fixed Portion

40011010442000 $(30,729,089.74) Variable Portion

40021010442000 $(21,133,809.20) Energy Cost

Small Commercial ~ $(54,543,141.33) represents a 29% increase in sales over the 2021 year-end
balance.
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Account 442 on the FERC Form 1, Large Commercial and Industrial Sales was verified to
SAP year-end balances in:
40012010442000 $ (5,390,375.49) Fixed Portion
40005010442000 $ (191,266.31) Variable Portion
40022010442000 $  (998,299.33) Energy Cost
Small Commercial $ (6,579,941.13) represents a 12% decrease in sales over the 2021 year-
end balance.

Account 444 on the FERC Form 1, Public Street and Highway Lighting Sales was verified
to SAP year-end balances in:
40006010444000 $ (806,159.04) Fixed Portion
40013010444000 $ (177,278.13) Variable Portion
40023010444000 $ (185,450.35) Energy Cost
Small Commercial $ (1,168,887.52) represents a 6% increase over the 2021 year-end balance.

Account 447 on the FERC Form 1, Sales for Resale $(169,677) was verified to one SAP
account, 40032010447000, Elec Rev for Resale.

Account 449.1, Provision for Rate Refunds, $1,018,212.45 on the filing RR-2 as Other
Sales, was verified to the SAP account 40033010449100.

Audit verified each of the reported Other Revenue amounts on the supporting schedule
RR-2.3, and subsequently to the referenced regulatory SAP general ledger accounts included on
that schedule.

Within the FERC Form 1 was the identification of Border Sales in the amount of 970
megawatt hours. The DoE, via data request 5-21, asked “... Please provide a detailed
explanation of the information contained in this schedule regarding energy sales “Massachusetts
Electric — Border Sales including how sale costs for this energy are established.” The Company
responded “...The energy sales identified as “Massachusetts Electric — Border Sales” represent
borderline sales, or Sales for Resale, to certain residential and commercial customers of National
Grid located in Massachusetts who receive electric service from Liberty due to their proximity to
Liberty’s service area. The customers are billed monthly in accordance with a FERC Electric
Tariff based on the Retail Delivery Service tariffs that the Company would apply to the retail
locations served under the tariff if those retail locations were within the Company’s service
territory.”

Audit had requested clarification of how the Cogsdale and SAP billing systems
differentiate the Border Sales customers, how many customers are included in the Border Sales,
and what rate classes. The Company indicated that in Great Plains there are approximately 170
customers in rate 41-ERDO5NG. The customers are included in D05 in SAP, reported as one
Sales for Resale-Residential. There are 10 commercial accounts billed as rate G3, reported as on
Sales for Resale-Commercial. FERC Form 1, page 311 indicates the total Massachusetts Electric
border sales was $169,677. That figure agrees with the Electric Operating Revenues schedule
account 447, Sales for Resale.
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Other Revenues
The Miscellaneous Service Revenue $(536,454) per the FERC Form 1 and the filing
schedule RR-2.3 was tied to two SAP line items:
40033010451000 $(478,838.64) 8830-2-0000-40-4210-4510 Misc Service Rev
40033010451002 $ (57,615.00) not in mapping in Puc 1604 section of the filing
$(536,453.64)

Audit reviewed the Great Plains January through September activity, over 6,000 entries of
primarily $20 service charges in account 8830-2-0000-40-4210-4510, Miscellaneous Service
Revenues. For that period, revenue recorded summed to $(189,977.64). Audit also reviewed
8830-2-0000-40-4210-4511, Miscellaneous Service Revenue-Open Access DSM, which for the
January through September period summed to $(288,841.00). That account represents the Energy
Efficiency Incentive calculated. Combined, these two accounts sum to $(478,828.64).

Within the SAP 40033010451000, Misc Serv Revs-Sls of Electy-FERCE, are monthly
entries from January through October, which agree with the sum of both accounts’ Great Plains
activity, $(478,818.64). One journal entry in October, in the amount of $(20.00) reflects the full
revenue of $(478,838.64). Activity was then noted in October, November, and December in
account 40033010451002, Energy Efficiency Incentive. Three equal entries of $(19,205) each
summed to $(57,615). From January through September, estimates of the incentive were posted
to Misc Ser Rev-Open Access DSM 8830-2-0000-40-4210-4511.

Rent $(361,374.93) per the FERC Form 1 was verified to SAP account 40033010454000.
The figure was included within the Revenue Requirement filing schedule RR-2.3. The January
through September Great Plains account was 8830-2-0000-40-4210-4540, Rental Income. Audit
verified that the monthly entries from January through September 2022 were converted into SAP
for those months. The October through December entries were also reviewed.

The rental income represents utility pole and/or cable attachments, total for the reported
t27 specific rental agreements. Audit requested and was provided with each agreement, originally
excluding the number and type of attachments. Subsequent agreements did reflect the actual
attachment details. Refer to Audit Issue #11 which discusses an error with posting $(22,217.35)
of rental income from AT&T and Sprint to Interest Income SAP account 47050010419000.

Other Electric Revenues $(1,682,334.51) per the filing RR-2.3 was verified to five SAP
accounts:

40030010456000 Elec Rev Dis Cap Chg $ 653,316.84 RR-2.3
40033010456000 Elec Rev Other $ 313,650.00 RR-2.3
40033010456001 Elect Rev Other SOE Rate Increment  $ (228,257.62) RR-2.3
40030010456100 Revs fm Tnmsn of Elec of Others $(2,420,829.00) RR-2.3
40039010456100 Revs fm Tnmsn of Elec of Others 3 (214.73) RR-2.3
$(1,682,334.51)

$653,316.84 was reviewed in both the Great Plains account 8830-2-0000-40-4210-4563,
Other Elec Rev-Open Access Rev-Distribution and the SAP accounts noted above. The activity
reclassified revenues out of account 456x, and into Great Plains 8830-2-0000-20-2141-2422,
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Current and Accrued REP/VMP Provision and 8830-2-0000-10-1168-1821, Current Regulatory
Asset-Special Audit. Those -1821 entries related specifically to the Property Tax Adjustment
Mechanism (PTAM).

Schedule RR-2, line 15, Decoupling Revenue shows zero for the test year relating to
FERC account 495. As part of the RDAF audit conducted by the Department of Energy
Enforcement division (DE 22-052), Audit noted that from July 2021 through March 2022,
decoupling entries were booked to 8830-2-0000-10-1169-1828, Deferred Decoupling Asset, and
offset to 8830-2-0000-40-4460-4951, Decoupling Revenue. Beginning in March 2022, the
revenue account -4460-4951 was cleared to 8830-2-0000-40-4210-4561, and all subsequent
monthly revenue entries posted to that account. Per Order 26,619 in docket DE 22-018, the
revenue decoupling adjustment clause was to be included in the transmission charge annual rate
filing for reconciliation. It appears that the account number change is the result of Liberty
interpreting the Order in that way.

Audit specifically verified the $(2,420,829) revenue on line 9 of RR-2.3, Revs fm Tnmsn
of Electy of Othrs-Sls of Electy represents the revenue side of monthly revenue decoupling
entries calculated to account for the difference between “actual revenue per customer” vs. “target
revenue per customer”. The offsetting entry posts to balance sheet account 131100 CRA R8 Adj
Mech 10182300. $(1,760,924) of the total represents the net decoupling revenue January through
September 2022, which agreed with Great Plains as of 9/30/2023. The remaining $(659,905)
revenue represents net decoupling revenue October through December 2022 per SAP.

$(214.73) was verified to SAP account 4003901045610 as well, with the journal entry type
listed as “CS”, which within SAP stands for FICA CIS Posting. The amount is the sum of four
entries, posted 11/3/2022, 11/14/2022, 12/14/2022, and 12/15/2022. The entries and total overall
are immaterial, and additional testing was not conducted.

Tariff Test

Docket DE 22-035, Liberty’s request for a Third Step Adjustment, for rates effective
August 1, 2022, was approved, based on capital investments made in 2021 (exclusive of growth
related projects at Tuscan Village South, investment at Golden Rock Feeder 19L2, and LED
Street Light Conversion); a rate decrease to reflect cessations of recovery of DE 19-064 rate case
expenses and the recoupment of the difference between temporary and permanent rates in DE 19-
064. See Order 26,661 issued July 29, 2022. A compliance filing of the revised tariff pages was
submitted on 8/5/2022. A lengthy PUC and DoE review of ongoing tariff filings occurred
throughout 2022 and 2023.

Order 26,780 issued March 1, 2023 in docket DE 22-035 approved a downward
adjustment of $(575,083) in the Company’s distribution revenue requirement, and Order 26,781
issued March 3, 2023 approved Liberty’s proposed credit to distribution rates associated with
investments placed in service in 2021 with said refund to be reflected as a credit to distribution
rates from March 1, 2023 through July 31, 2023.

Order 26,836, also in docket DE 22-035, issued 5/31/2023 approved an increase to
distribution rates resulting from an error uncovered by the Company and brought to the attention
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of the PUC. A technical statement from the Company was filed on 4/6/2023 demonstrating an
incorrect method was used to reduce the revenue requirement relating to the cessation of
collection of the rate case expense portion approved in Order 26,661. (See Exhibit 9 in DE 22-
035.) As a result of the error, the revenues during the test year were understated by a revenue
requirement amount of $1,294,385. The Order explicitly noted that the amount was to be
recovered over the course of one year, terminating May 31, 2024, while acknowledging the
current DE 23-039 rate case.

As a result of the various tariff filings, Audit requested and was provided with the tariffs
in place during the test year.
1. Effective January 1, 2022, the Eighth Revised Page 126 and Ninth Revised Page 127 were
authorized in docket DE 20-092 by Order 26,553 issued November 12, 2021.

2. The Summary of Rates, Ninth Revised Page 126 and Tenth Revised Page 127 were
authorized in docket DE 21-087, Order 26,559 issued on December 27, 2021 effective
February 1, 2022.

3. The Tenth Revised Page 126 and Eleventh Revised Page 127, effective March 1, 2022,
were approved in docket DE 20-092 by Order 26,579 issued February 10, 2022.

4. The Eleventh Revised Page 126 and Twelfth Revised Page 127, effective May 1, 2022,
were approved in dockets DE 22-018, DE 22-014, and DE 20-092 by Orders
(respectively) 26,619 and 26,620 issued April 28, 2022 and Order 26,621 issued April 29,
2022.

5. The Twelfth Revised Page 126 and Thirteenth Revised Page 127 were approved by Order
26,643 in docket DE 22-024, issued June 20, 2022 with rates effective August 1, 2022.

6. The Thirteenth Revised Page 126 and Fourteenth Revised Page 127 were approved by
Order 26,651 in docket DE 22-035, issued July 29, 2022 with rates effective August 1,
2022.

7. Lastly, changes to rates effective November 1, 2022 were noted on the Fifteenth Revised
Page 127, the Second Revised Page 128 (Rate EV-L, Commercial Plug in Electric VVehicle
Charging Station), and the Second Revised Page 133 (Rate EV-M, Commercial Plug in
Electric Vehicle Charging Station). The revision to page 127 was approved by Order
26,376 in docket DE 19-064, issued June 30, 2020 and Order 26,604 in docket DE 20-170
issued April 7, 2022. The EV tariff pages were approved by Order 26,604.

However, the identification of the calculation error described above occurred after the test
year. As a result, the tariff in place through 2022, while based on assumptions that were
calculated incorrectly, were the approved rates in place. Audit randomly sampled a selection of
year-end invoices, using the aged accounts receivable listing. The Residential rate class D was
verified to the 13" revised page 126, for effect August 1, 2022. The rates for rate class D did not
change thereafter. Rates for the G1-TOU customers were verified to the 14" revised page 127

72
000072

000098



Attachment 1
DE 23-039 Exh. 8

and the 15" revised page 127. The M/LED-1/LED-2 rates were verified to the 15" revised page
127. Rates for the G2 customers were verified to the 13" revised page 126.

G2-
G1TOU G1TOU G1TOU | M/LED- | General
D Sep-Oct Oct-Nov Nov-Dec| 1/LED-2 |Long Hour
Customer Charge $ 1474 | $ 43518 $ 43518 $ 43518| $ -|$ 7252
Distribution Charge $ 0.05857 na na na 0.04064| 0.00234
Distribution Charge-Off peak n/a $ 0.00175 $ 0.00175 $ 0.00175 n/a n/a
Distribution Charge-On peak n/a $ 0.00591 $ 0.00591 $ 0.00591 n/a n/a
Stranded Cost Charge $  (0.00051)| $ (0.00051) $(0.00051) $ (0.00051)| $ (0.00052)| $(0.00051)
System Benefits Charge $ 0.00792 | $ 0.00792 $ 0.00792 $ 0.00792 [ $ 0.00792 | $ 0.00792
Transmission Charge $ 0.03635 | $ 0.02492 $ 0.02492 $ 0.02492 [ $ 0.01928 | $ 0.02529
Energy Service Charge $ 0.22228 n/a n/a n/a $ 0.22228 | $ 0.19864
Energy Service Charge-Off peak n/a $ 0.15134 $ 0.15134 $ 0.19864 n/a n/a
Energy Service Charge-Off peak n/a n/a na $ 0.34354 n/a n/a
Energy Service Charge-On peak n/a n/a na $ 0.19864 n/a n/a
Energy Service Charge-On peak n/a $ 0.15134 $ 0.19864 $ 0.34354 n/a $ 0.34354
Demand Charge n/a $ 9.22000 $ 9.22000 $ 9.22000 na $ 9.27000
Miscellaneous Charge or Credit various various various various various various
High Voltage Metering n‘a 1% 1% 1% n‘a n‘a
High Voltage Delivery Credit n/a calculated = calculated = calculated n/a n/a

Audit verified December billings for customers in rate classes above. One of the G1
customers received an invoice that covered the periods 9/20/2022 through 10/19/2022,
10/20/2022 through 11/17/2022, and 11/18/2022 through 12/16/2022. It is unclear why this
customer was invoiced for three months, although the Department of Energy Consumer Services
division was informed by Liberty that at conversion to SAP, a significant number of both electric
and gas customers had not received invoices. A quantification of the impact was requested
through multiple meetings with the Company as well as through data requests in this docket, but
specific quantification of customers and related revenues cannot be determined.

Overall, the tariff test determined each invoice reflected the appropriate charges for:
Customer Charge, Distribution Charge, Distribution Charge-Off peak, Distribution Charge-On
peak, Stranded Cost Charge, System Benefits Charge, Transmission Charge, Energy Service
Charge, Energy Service Charge-Off peak, Energy Service Charge-On peak, Demand Charge,
High Voltage Metering, calculated High Voltage Delivery Credit, customer reconnection fee, and
a credit figure resulting from a group net metering host.

Unapplied Payments

Audit requested specific clarification regarding all unapplied payments as of the end of the
test year. Monthly journal entries posted to Great Plains account 8830-2-0000-20-2111-2420
through September 2022, summing to $(854,868.49). Audit verified that that activity was rolled
into SAP account 20003510242000. At year-end, the summary general ledger reflected a total of
$(21,728.60). Audit was unable to verify the reported year-end figure to the detailed SAP
activity, which at year-end, reflected a total of $(814,327.46. Audit communicated with Liberty
several times attempting to understand what seemed to be a disconnect between the summary
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ledger and the detail, however, was inconclusive. The Unapplied Payments account was one of
forty two #242 Miscellaneous Current and Accrued Liability accounts, that sum to
$(35,849,681.42). FERC Form 1 shows a total for account 242 as $(32,120,029), a difference of
$3,729,652. See Audit Issue #1

The difference between the SAP general ledger and the FERC Form 1 for all of account
242 was clarified by the Company to be accounts mapped incorrectly:

80111210408000 OH Payroll Tax $  4,620.26 exclude from #408, add to 242
24672010593000 Curr REC Obl Non-reg  $3,675,811.00 exclude from #593, add to 242
80117010921000 OH A&G n-Labor $ 12,444.13 exclude from #921, add to 242

80111410924000 OH Property Insurance  $  5,337.34 exclude from #924, add to 242
80111810925000 OH Injuries and Damages $  8,263.31 exclude from #925, add to 242

80111010926000 OH Benefits $ 17,353.50 exclude from #926, add to 242
80111310926000 OH Pension/OPEB $ 5,823.05 exclude from #926, add to 242

$3,729,652.59 Audit Issue #1

Also noted on RR-2.2 was a flowthrough of $1,018,212 for the Provision for Refunds
account 449, which Audit verified to the general ledger 40033010449100.

Liberty provided the monthly general ledger and Cogsdale then SAP revenue
reconciliations, which were reviewed by Audit.

During the audit work related to DE 19-064, Audit questioned the reflection on the FERC
Form 1 of the Forfeited Discounts 450 as Miscellaneous Service Revenues and another figure as
Forfeited Discounts. In response, the Company provided details of how the GL data for both
accounts was calculated because the figures were within the same general ledger account. The
reflection within the 2022 FERC Form 1 correctly reflected Miscellaneous Service Revenue on
the line for account 450 only.

Accrued Utility/Unbilled Revenue
Audit reviewed the general ledger activity and noted that the monthly unbilled credits
auto-reverse on the first of the following month.

Audit requested the unbilled revenue calculations for December 2021, January 2022,
December 2022 and January 2023, to review for significant changes between December year-end
calculations and January monthly calculations:
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12/2021 Unbilled Revenue Recognition
88302-0000-10-1162 Accrued Utility Revenue
8830-2-0000-40-429 Residentnl Sales-Fxed
8830-2-0000-40-429 Residential Sales-Variabk
8830-2-0000-40-429 Commercial Sales-Fxed
8830-2-0000-40-429 Commercial Sales-Variabk
8830-2-0000-40-429 Industrial Sales-Fixed
8830-2-0000-40-429 Industrial saks-Variable
8830-2-0000-40-429 Street Lighting Fxed

12/2021 Unbilled Commodity Cost
8830-2-0000-10-110 A/R Under Collected
8830-2-0000-40-429 Provision for Rate Refunds

12/2022 Unbilled Revenue Recognition

110100-10173000
400010-10440000
400100-10440000
400020-10442000
400110-10442000
400050-10442000
400120-10442000
400060-10444000
400130-10444000

Accrued Utility Revenue
Residential Sales-F xed
Residential Sales-Variabk
Commercil Sales-F xed
Commercial Sales-Variabk
Industrial Sales-Fixed
Industrial saks-Variable
Street Lighting F xed

Street Lighting- Variable

12/2022 Unbilled Commodity Cost

130800-10142000
400330-10449100

A/R Under Collected
Provision for Rate Refunds

Debit

Credit

Attachment 1

DE 23-039 Exh. 8

01,2022

$2.,248,595.81

(257.027.47)
(914,155.55)
(100,387.08)
(757.378.48)
(9.717.63)
(177.476.99)
(32.452.61)

$2.356,516.99

$ (258.840.44)
$(1.032.591.29)
$  (98.972.94)
$ (765.112.26)
$  (9.341.75)
$ (156.383.29)
$  (35.275.03)

$2.,248,595.81

$2.139,308.62

L= I I = T = T = = A < I < ]

(2.248.595.81)

$(2.139.308.62)

$2.356,516.99

$2.424,919.50

$(2.356.517.00)

$(2.424,919.50)

$2.139,308.62

Debit

$(2.139.308.62)

Credit

$2.424,919.50

$(2.424.919.50)

01/2023

$2.818,874.71

$ (312.834.54)
$ (977.677.21)
$ (126.857.10)
$(1.277.916.44)
$  (3.513.17)
$  (74.034.12)
$  (38.244.70)
$  (7.797.43)

$2.,729.645.00

$ (310.662.59)
$(1.107.475.31)
$ (130.944.24)
$(1.072.981.84)
$  (3.511.17)
$  (66.679.17)
$  (31.193.57)
$  (6.197.11)

$2.818,874.71

$4,586,344.00

$(2.818.874.71)

$(4.586.344.00)

$2.,729.645.00

$4,541,895.24

$(2.729.645.00)

$(4.541.894.24)

$4,586,344.00

$ (4.586.344.00)

$4,541,895.24

$(4.541.894.24)

Supporting calculations were provided for each month. However, the details relating to

the Base Energy Service Rate portion were redacted within the 12/2021 and 1/2022 unbilled
calculation details, and simply eliminated in the 12/2022 and 1/2023 calculations. Audit
requested the complete unredacted versions of the calculation, and was provided with the
confidential pages in the DE 21-087 Energy Service Reconciliation Schedule HMT/AMH-1 Rates
Page 1 of 1 and HMT/AMH-2 Rates Page 1 of 1, and DE 22-024 Attachment HMT/AMH-1 Page
1 of 1 and Attachment HMT/AMH-2, Page 1 of 1, rather
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Payroll
During test year 2022, all GSE employees were employed by Liberty Utilities Service

Corp.

Payroll is completed on a weekly and bi-weekly basis. Union employees, such as
linemen, are paid on a weekly basis whereas non-union employees are paid bi-weekly.

The final 2022 pay period for weekly paid employees ended December 24, 2022 and was
paid December 30, 2022. The final pay period for bi-weekly paid employees ended December 17,
2022 and paid December 23, 2022. Audit reviewed both detailed payroll registers for the final
pay periods.

Audit requested the payroll journal entry for Liberty NH, 3070, final weekly and bi-
weekly pay period of the year. GSE provided the payroll journal entry signoff, for both weekly
and bi-weekly, which shows information such as the account and amount.

Audit additionally requested the journal entry booking the payroll from 3070 to GSE 3071
and ENG 3072. Liberty noted “this is no longer done as a manual journal entry hence there is no
actual document, instead it is an automated process in SAP. The payroll team received a
“Success Report” from SAP when the entry goes through”. Liberty provided am example of the
“Success Report” which states “Document Posted Successfully:” with a numerical and
alphabetical code.

Audit requested an explanation as to how the payroll is reconciled to the general ledger
now that a previously used report is no longer available in SAP. Liberty’s response was as
follows:

“The process used to reconcile payroll is first to run a Timesheet report to gather all
labor hours entered for a particular month. Then the total amount of labor per weekly/bi-weekly
timesheet is compared to the Payroll Register report dollar amounts. Minor variances are
expected due to the timing of transactions posting in the Timesheet system (WFS) vs Payroll
Processing System (SAP).”

Liberty provided the reconciliation for the payroll paid in the month of December 2022.
The timesheet report shows a total of $1,096,705 for bi-weekly while the payroll register shows
$1,086,078, resulting in a variance of $10,627. For weekly payroll, the timesheet report shows
$2,178,999 and the payroll register shows $2,180,340, resulting in a variance of ($1,341.04).
Audit notes that the reconciliation provided did not include any general ledger detail as requested.
Audit is unable to determine if the general ledger accurately reflects the payroll expense for 2022.
Audit Issue #13

Payroll Test
Audit requested and received a listing of all Liberty employees in which a portion of their

full payroll expense is charged to GSE. Audit randomly selected and seven weekly employees and
eight bi-weekly employees for a review of timesheets, paystubs and W2s.
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Bi-weekly timesheets for the period of December 4, 2022 through December 17, 2022
were reviewed in detail. Audit was able to tie seven of the eight bi-weekly paid employees’
timesheets to the payroll register detail and W2s. The final timesheet reviewed was a four factor
allocation and was therefore not on the payroll register. Four factor allocation is further discussed
on page 4 of the report. Types of pay included regular hours, vacation pay, and jury duty pay.

Audit noted that when rest time is noted on the actual timesheet, it is when banked rest
hours are being used. If the rest hours are earned during the pay period, it will show in the result
tab of the payroll system as it is entered by the supervisors not the actual employee. Audit
verified the rest hours that were paid and earned during the pay period were done without
exception.

Audit reviewed the seven weekly paid employees’ timesheets for the period of December
18, 2022 through December 24, 2022 in detail. Six of the electric employee’s hourly rate, based
on job title, was verified to the Union Contract without exception. The seventh employee’s pay
rate was higher than the hourly rate noted for their job title in the union handbook. Further review
of the employee’s timesheet noted they were acting in the roll of “troubleshooter” and was
therefore paid the troubleshooter hourly rate. No exception was noted.

The types of pay employees received during the final pay period included regular,
overtime, call back, storm duty, mutual aid storm duty and others.

All hours recorded on eight weekly employees’ timesheets were verified to the payroll
register detail without exception. All premium rates, such as overtime, storm duty and mutual aid,
paid to the employees were verified to the union contract without issue. The premium rate paid
for storm duty versus mutual aid storm duty is at different rates. Audit questioned how the rates
are differentiated on the timesheet and it was noted that the WBS element - job code will be
different for storm duty and mutual aid storm duty.

Schedule RR-3.4 in the filing stated the total O&M payroll for 2022 was $5,038,152 as
shown below:
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2022 Test Year 2022 Test Year
Salaries and Wages Vacation & Other TO
FERC Account OCOA/500000 OCOA/500100
563 148 -
580 995,037 6,173
581 129,067 2,331
582 137,514 -
583 705,708 3,649
584 (272) -
585 30,738 -
586 302,977 (12,832)
587 45,670 -
588 290,215 3,589
590 13,469 175
591 105,704 41
592 131,559 -
593 568,816 7,374
594 22,178 -
595 3,701 -
596 27,115 31
597 26,823 -
598 29,806 -
901 36,259 -
902 260,785 -
903 503,920 (399)
905 16,000 -
909 24,257 -
912 12,609 3,370
916 167,170 -
920 725,045 (135,238)
922 (283,886) -
923 8,440 -
935 1,579 -
Total in Test Year 5,038,152 (121,737)
Total Salaries and Wages in Test Year 4,916,416

GSE provided a trial balance for the payroll, which summed to $6,071,380. The trial
balance provided showed the total labor per month per FERC account. Of the thirty FERC
accounts noted in the Schedule RR-3.4, nine of them did not tie to the payroll trial balance

provided by GSE.
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Audit compared the trial balance totals to the detailed general ledgers. For the months of
January through September, while GP was in use, the O&M payroll trial balance matched the
detailed general ledger.

During this comparison of the trial balance to the GL, Audit determined that the payroll
trial balance for October through December, in SAP, included other labor expenses and not just
salaries and wages. Audit reviewed the detail SAP GL and calculated only the salaries and wages
to tie to Schedule RR-3.4.

No exception was noted with the comparison of Schedule RR-3.4 and the 2022 detail
general ledger.

Audit notes that filing Schedule RR-2.1 shows total O&M payroll as $5,682,718. This
figure includes Salaries & Wages, Vacation & Other TO and overtime paid. The $4,916,416 test
year total in Schedule RR-3.4 only includes Salaries & Wages and Vacation & Other TO.

The Dayforce Payroll Register Reports, weekly and bi-weekly combined, shows a total
payroll of $36,182,458 for the year. The payroll register reflects all payroll for NH, which
includes GSE and ENG. Due to this, Audit was not able to directly tie the Schedule RR-3.4 to the
Dayforce report. GSE previously noted during the rate case audit in Docket DE16-383 that the
Dayforce report will not tie directly to Schedule RR-3.4 as Dayforce is only NH employees where
Schedule RR-3.4 represents all payroll charged to NH.

GSE’s payroll is processed through Ceridian. Audit reviewed the Ceridian contract in
detail, which noted the contract terms and fees charged.

Union contracts and Payroll Policies and Procedures that were in place during the test year
were obtained and reviewed.

Liberty Utilities and Algonquin Payroll

Audit requested and received the November 2022 direct and indirect LUC, LUSC, and
LABS billings. Audit reviewed the detail in the billings for payroll and payroll taxes. Please
refer to the Allocation section of this report for a detailed review.

Temporary Employees

Audit requested the total paid to temp agencies and to which general ledger the expenses
were booked. In response, GSE provided documentation that totaled $456,528.50 paid to Balance
Professionals. The response also noted the “expenses were charged to GL account 500300 ”,
which is noted to be Outside Services.

Audit reviewed the Excel document sent in response to the request and attempted to verify
it to the detail general ledger. Audit began with the GP detail for January through September
which showed a total of $404,502 in expenses for Balance Professional. The response provided
showed the vendor name, document date, document number, and document amounts. Additional
information was also provided but no general ledger account was included. Audit attempted to
verify the response to the GL based on the document date, document number and/or amount as
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noted in the response. Audit notes that the GP GL shows a total of $111,032.77 being expensed
to GSE for Balance Professionals to the following accounts:

8830-2-0000-10-1618-1070 $ 81,815.40
8830-2-0000-10-1655-1084 $ 320.32
8830-2-9800-69-5200-9230 $ 436.80
8830-2-9815-69-5200-9230 $ 56.03
8830-2-9820-69-5130-9210 $ 8,419.32
8830-2-9820-69-5200-9230 $ 6,639.36
8830-2-9825-51-5435-5880 $ 733.92
8830-2-9825-69-5130-9210 $ 8,151.66
8830-2-9825-69-5200-9230 $ 4,133.98
8830-2-9851-51-5430-5870 $ 219.64
8830-2-9851-51-5435-5800 $ 106.34

$111,032.77

Audit then attempted to verify the SAP October through December audit response to the
detail general ledger. The audit request shows a total of $52,027 being booked to the general
ledger for Balance Professional during the last three months of the year. The detail GL shows
$30,393 as being booked to SAP account 50030010920000 in 2022.

Audit was unable to verify any of the information provided to the detail GP and SAP
general ledger. Audit Issue #14

End of Year Accruals

Audit received the payroll accruals booked for weekly and bi-weekly payroll for the days
worked in December 2022 but not paid until January 2023. As the final pay in 2022 for bi-
weekly employees was for the period ending 12/17/22, the payroll accrual was for the period of
12/18/22 through 12/31/22. The final pay period for weekly employees ended 12/24/23, therefore
accruals were for the period of 12/25/23 through 12/31/23.

Audit requested supporting documentation for the end of year payroll and vacation
accruals. The documentation provided, shows it is for company code 3070, Liberty NH. Audit
requested supporting documentation for the accrual calculations and only received the journal
entries booking the accrual. Due to not receiving the payroll support, Audit was unable to verify
the payroll accruals to the GSE general ledger. Audit Issue #15

Employee Benefits

Audit requested a listing of all payments made for employee benefits such as health,
dental, retirement and others for the month of December. GSE provided a listing of all group
benefits journal entries. Because all employees are employed by Liberty Utilities Service Group,
the full amount of the benefits is expensed to company 8810/3070. A 30/70 allocation is done
and 30% of the charges are allocated to 8830/3071.
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Audit reviewed the Liberty Utilities, 3070, general ledger employee benefits entries from
December 2022. Audit recalculated 30% of each entry and tied the amount to the following GSE
general ledger account entries:

FERC Account SAP GL Code Natural Account NAME Amount
926 OL_3071 10167 _1016725100_500170_10926000 500170 Group Benefits 119,079.55
408 OL_3071_10167_1016725100_500120_10408000 500120 Federal Unemployment taxes/Tx Oth Inc Tx-St Unempl Tax
926 OL_3071 10167 1016725100 500160 10926000 500160 401k Plan Expenses/Pension Plan Expenses/401K Match 99,897.10
926 OL_3071_10167_1016725100_500170_10926000 500170 Group Benefits (159,261.80)

No exception was noted with the allocation of the employee benefits to GSE’s general
ledger. There was an exception with the account the Federal Unemployment taxes were booked
to as noted in the Payroll Taxes section.

Per the IBEW union contract, pages 39 and 40, employees who do not meet a certain
criteria (age plus years of service) were to be moved from the Liberty Energy Utilities Corp
Retirement Plan for Union Employees to the Liberty Utilities Cash Balance Pension Plan. This
was effective January 1, 2016. Employees who are under the age of 55 as of December 31, 2015
and were moved to the new pension plan were to have the Company make annual deposits to their
401K plan at the end of each calendar year for a total of 10 years. For employees who were over
55 and converted, the Company is to make annual deposits until the employee reached the age of
65.

Per the USW (United Steel Workers) union contract, pages 48 and 49, employees who do
not meet that same criteria are also being moved from the Retirement Plan to the Pension Plan
effective January 1, 2017. Annual deposits for the USW employees were to begin at the end of
2017.

Audit requested, from the Company, the total paid in transition deposits for 2022. Liberty
noted that $38,183 was booked for IBEW and $194,891.10 was booked for USW to SAP account
500160. Audit reviewed the SAP GL detail for account 50016010926000 and was unable to
verify the payment amounts.

Additional information was provided to Audit noting that the previously provided
transition total of $233,074.10 was the NH total and not GSE. Support showed the $233,074.10
amount being allocated 70/30 with $99,987.10 being booked to GSE. Audit recalculated the
amount without exception.

Audit verified the amount booked to the GSE (3071) GL to the following accounts on
12/31/2022:

Debit 50016010926000 $99,987.10
Credit 11101010146000 $99,987.10
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Retirement Plan

Audit requested a listing of payments that were made in 2022 to fund the retirement plan.
GSE provided a summary of pension contributions, which shows by quarter, contribution amount
for Pension Plan and Defined Benefit Pension Plan. The summary shows the GSE Pension
contribution for Quarter One being $197,750 and the Quarter Two — Quarter Four contributions
were $200,670 each. The total Pension contributions for the year were $799,760.

The summary of Defined Benefit Pension Plan contributions shows quarterly amounts for
GSE as $100,000 for the first quarter and $99,000 for the second through fourth quarters totaling
$397,000.

Audit reviewed in detail the general ledger account 8830-2-0000-20-2930-2285, Long
Term Pension Obligations. Audit was able to verify the Quarter One, Quarter Two and Quarter
Three, Pension Plan and Defined Pension Plan, contributions to the GP GL without
exception. Audit verified the Fourth Quarter contribution booked to SAP account
28003010228300 without exception.

The quarterly contribution amounts were booked to the general ledger, for both the
Pension Plan and Defined Benefit Pension Plan on the following dates; 4/12/2022; 7/12/2022,;
7/14/2022 and 12/16/2022. On 10/31/2022 the amounts of $200,670 and $99,000 were credited
to the account. The journal entry did not note the reason for the credit.

Incentive Plan

In the filing requirements, beginning on Bates page 1-139, are the details of all officer and
executive incentive plans. Additional incentive plan information was provided in response to
DOE Data Request 4-25. Included in this information was the costs of each incentive program for
2022.

A total of $600,09.85 was expensed in 2022 for short term incentive bonuses. The data
request response noted it was booked to FERC account 920. Audit verified the total for the year
to SAP general ledger account 50022010920000 without exception.

A total of $48,550.53 was booked to FERC account 920 for the long term incentive plan.
Audit was able to verify that amount to the detail SAP GL account 50021010920000 without
exception.

The data request response also noted that $20,423.82 was booked to FERC 926 for
employee stock purchase plan (ESPP). The response also notes that “in preparing this response,
the Company identified that $5,472.44 ($18,241.46 * 30%) of the ESPP was not allocated from
LUNH (Company 3070) to Granite State Electric (Company 3071) in the test year. The Company
will correct that amount in its next cost of service update in this proceeding.”

Audit was able to verify the $20,423.82 for ESPP to the general ledger detail without
exception.
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Severance Pay
Liberty provided a response to Department of Energy Data Request 4-38 noting

$118,806.65 was paid for severance during 2022. The response to DOE 4-38 also noted that
$36,424.81 was paid in 2021 and $15,775.91 paid in 2020 for severance. The amount of
severance paid in 2022 was 226% higher than 2021 and 653 % higher than 2020.

Audit requested documentation showing the GL accounts to which the $118,806.65 in
severance was booked. In GSE’s response to the audit provided the following breakdown of the
severance paid:

Pay Date Year GL Account Amount
10/28/2022 2022  3070-500000-1016625300 $ 4,657.46
11/10/2022 2022  3070-500000-1016625300 $ 4,657.46
11/25/2022 2022  3070-500000-1016625300 $ 4,657.46
12/9/2022 2022  3070-500000-1016625300 $ 4,657.46
$
$
$

12/23/2022 2022  3070-500000-1016625300 4,657.46
1/9/2023 2022  3070-500000-1016625300 4,657.46
27,944.76

5/13/2022 2022  3060-500000-1014910100 $ 83,278.84
12/23/2022 2022  3070-500000-1016648100 $ 7,583.04

Total $118,806.64

Audit was unable to verify the amounts to the GL detail as the severance is paid through
payroll and not as a separate line item.

The bi-weekly payroll register for 2022 shows a total of $7,583.04 being paid through the
NH payroll. The weekly payroll register does not show any severance being paid in 2022 to NH
employees.

Payroll Taxes
The payroll taxes, as stated on Filing Schedule RR-2.11, were verified to the general

ledger and FERC Form 1, account 408.

Great Plains Accounts SAP Accounts Year End Balance
8830-2-9810-69-5040-4080  Social Security Taxes 50011010408000 SS/CPP/Emp Pension |$ 457,572.75
8830-2-9810-69-5041-4080 Federal Unemployment Taxes |50012010408000 Unemp/Emp Insurance | $ 4,266.97
8830-2-9810-69-5041-4082  State Umemployment Taxes  |50012010408200 Unemp/Emp Insurance | $  26,441.45
8830-2-9810-69-5042-4080 Medicare 50015010408000 Medicare/Healthcare | $ 125,785.88

$
$
$

50013010408000 FICA Taxes 236.79
85311210408000 As Prl Tx-Intrc 28,631.62
642,935.46
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Audit reviewed the payroll tax general ledger detail in both GP and SAP. Audit notes that
there was no activity in the SAP Social Security Tax, Federal Unemployment Tax, State
Unemployment Tax, and Medicare general ledger accounts in October, November or December
2022. Audit was unable to verify any of the payroll tax general ledger accounts to supporting
documentation received during the audit process.

Audit requested clarification was to what the new SAP account 85311210408000 with an
ending balance of $28,631.62 was used for. GSE responded with the following:

“As Prl Tx-Intrc, account 853112-10408000, records the settlement of the assess payroll
tax component of overhead costs associated with intercompany (underlined for emphasis) labor
costs recorded to 10408000. There were no costs recorded prior to October due to following a
different overhead process in GP in which overhead costs were recorded in total, not by
component, and charged directly to the respective GL account.”

The SAP general ledger included a FERC 408 account that was not included on filing
Schedule RR-2.11. This was account number 80111210408000, OH Payroll Tax, totaling
$4,620.26. Audit also requested additional information on the use of this account and received
the following from GSE:

“OH Payroll Tax, account 801112-10408000, records the settlement of the payroll tax
component of overhead costs associated with labor costs recorded to 10408000. There were no
costs recorded prior to October due to following a different overhead process in GP in which
overhead costs were recorded in total, not by component, and charged directly to the respective
GL account.”

For the months of January through September, for each pay period the payroll taxes and
benefits are booked to 8810 and cleared at the end of the month. The monthly 8810 tax amounts
were then allocated to 8830 and 8840 using the 70/30 split. Following the conversion to SAP, the
taxes and benefits are booked to Company 3070 and allocated to 3071 and 3072 using the 70/30
split.

Following the conversion to SAP, no tax entries were booked for the months of October,
November and December to the 408 accounts. Audit requested a copy of the payroll tax clearing
journal entry for December 31, 2022. There was only one amount, $142.51, for payroll taxes.
Audit recalculated the payroll tax amount to be 30% of the amount booked to 3070 without
exception. The journal entry shows the unemployment taxes were booked to FERC account 920.
Audit Issue #16

Audit requested a payroll tax account reconciliation for the year of 2022. GSE provided
an Excel spreadsheet showing the total State Unemployment, Federal Unemployment, Social
Security and Medicare taxes. The Excel spreadsheet detailed the tax amount per pay period for
both weekly and bi-weekly pay. GSE noted in their response to the request that the tax detail
provided was for all LUSC employees and not specific to NH. Due to this, Audit was unable to
tie the payroll tax amounts from the reconciliation back to the NH year end payroll registers.
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Audit was able to tie the detail for all LUSC employees to their tax filing Form 940,
Employer’s Annual Federal Unemployment (FUTA) Tax Return, and to the New Hampshire
Unemployment Summary of Deposits and Filings. Audit was unable to verify the Form 941,
Employer’s Quarterly Federal Tax Return to the payroll tax reconciliation provided of Social
Security and Medicare expenses.

Operations and Maintenance Expenses $111,435,705

Great Plains general ledger software Account string information, reflects:

Company GSE US Dollar Site/Dept Class Natural Account Sub-account
8830- 2- XXXX- XX- XXXX- XXXX

The first three digits of the final sub-account represent the FERC Uniform System of
Accounts account number. Effective October 1, 2022, the Company converted from Great Plains
to the SAP software system. The account string information relating to that new system
(generally) is:
3071 is Granite State Electric
XXXXXX 6 Digit number is the corporate general ledger account number
XXXX 4 digit code is the regulatory identification number
XXXXXXXXXXXXX is a combination of the 6 digit corporate general ledger account number
and the four digit regulatory identification, with 3 place holders for subaccounts.

The reported Operations and Maintenance expense total on the filing schedule RR 2.1 was
$110,587,557. The FERC Form 1 was $111,435,705 and the 12/31/2022 SAP was $110,727,635
indicating the following variances:

VARIANCES
Filing Schedule 2.1  FERC Form 1 SAP General Schedule  FERC Form 1
Ledger as of 2.1vs. vs. SAP GL as
12/31/2022 FERC Form  of 12/31/22
1
$ 110,587,557.00 $111,435,705.00 $110,727,635.00 $848,148.00 $ 708,070.00

The variances are addressed throughout this report in various Audit issues. For the test
year, overall operations and maintenance expenses increased by 49% over the 2021 ending
balances.

Below is the roll-forward of the Operations and Maintenance Expense accounts per the
FERC Form 1, since the prior 2018 test year: Refer to Audit Issue #1
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555

561.4
563
565
570

580
581
582
583
584
585
586
587
588

590
591
592
593
594
595
596
597
598

901
902
903
904
905

907
909
910

912
913
916

920
921
922
923
924
925
926
928
930.2
931

935

Purchased Power
Total Power Production Expense

Scheduling, System Control and Dispatch Services
Overhead Line Expenses

Transmission of Electricity by Others

Maintenance of Station Equipment

Total Transmission Expenses

Operation Supervision and Engineering
Load Dispatching

Station Expenses

Overhead Line Expenses

Underground Line Expenses

Street Lighting and Signal System Expenses
Meter Expenses

Customer Installation Expenses
Miscellaneous Expenses

Total Distribution Operation Expenses

Maintenance Supervision and Engineering
Maintenance of Structures

Maintenance of Station Equipment

Maintenance of Overhead Lines

Maintenance of Underground Lines
Maintenance of Line Transformers

Maintenance of Street Lighting and Signal Systems
Maintenance of Meters

Maintenance of Miscellaneous Distribution Plant
Total Distribution Maintenance Expenses

Total Distribution Expenses

Supervision

Meter Reading Expenses

Customer Records and Collection Expenses
Uncollectible Accounts

Miscellaneous Customer Accounts Expenses
Total Customer Accounts Expenses

Supervision

Informational and Instructional Expenses

Misc. Customer Service and Informational Expenses
Total Customer Service and Informational Expenses

Demonstrating and Selling Expenses
Advertising Expense

Miscellaneous Sales Expenses
Total Sales Expenses

Administrative and General Salaries

Office Supplies and Expenses
Administrative Expenses Transferred-Credit
Outside Services Employes

Property Insurance

Injuries and Damages

Employee Pensions and Benefits
Regulatory Commission Expenses
Miscellaneous General Expenses

Rents

Total Administrative and General Operation Expenses

Maintenance of General Plant
Total Administrative and General Maintenance Expenses

Total Administrative and General Expenses

TOTAL Operation and Maintenance Expenses
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12/31/2019 12/31/2020 12/31/2021 12/31/2022 20 change
22 vs. 21
$ 40,022,127 | $ 32,977,041 |$ 32423121 | $ 72,139,166  122%
$ 40,022,127 | $ 32,977,041 |$ 32423121 | $ 72,139,166  122%
$ 533,940 | $ 561,142 | $ 617,507 | $ 427,346  -31%
$ 1,316 | $ 3,012 | $ 2,388 | $ 4,498 88%
$ 21,586,953 | $ 24,841,129 |$ 26,260,820 | $ 19,502,455  -26%
$ - s - |s - s - #DIV/O!
$ 22,122,200 | $ 25405283 | $ 26,880,715 | $ 19,034,299  -26%
$ 1,342,483 |$ 1427462 |$ 1,503,612 | $ 1224031  -19%
$ 280,622 | $ 247,677 | $ 180,680 | $ 126,630  -30%
$ 141,228 | $ 181,075 | $ 264,595 | $ 152,948  -42%
$ 744316 | $ 588,043 | $ 894,444 | $ 1,170,626  31%
$ 56,320 | $ 1,255 | $ 3397 | $ 14,326 322%
$ 14,761 | $ 28,326 | $ 26,248 | $ 39,132 49%
$ (73.724)| $ 7,337 | $ 193,471 | $ 315,949  63%
$ 70,898 | $ 58,172 | $ 54,261 | $ 48,988  -10%
$ 1309496 |$ 1063451 |% 1233172 |$ 1,613,700  31%
$ 3,886,400 | $ 3603698 | $ 4,353,880 | $ 4,706,330 8%
$ 19,071 | $ 16,490 | $ 14,742 | $ 13,943 -5%
$ 128,959 | $ 107,071 | $ 137,304 | $ 129,865  -5%
$ 117,218 | $ 217,753 | $ 208,547 | $ 238,334  -20%
$ 3023162|$ 2948878 |$ 4619392 | $ 5452702  18%
$ 44,932 | $ 26,023 | $ 21,887 | $ 167,310  664%
$ 16,596 | $ 54,153 | $ 38,087 | $ 3,701 -90%
$ 100,966 | $ 67,293 | $ 42,695 | $ 39,278 -8%
$ 62,838 | $ 58,366 | $ 45,165 | $ 53,762 19%
$ 59,960 | $ 84,450 | $ 47,590 | $ 59,472 25%
$ 3573,702 | $ 3,580,477 | $ 5265409 | $ 6,158,367  17%
$ 7,460,102 | $ 7,184,175 | $ 9,619,289 | $ 10,864,697  13%
$ 105,818 | $ 59,119 | $ 48,490 | $ 45592 -6%
$ 356,325 | $ 326,375 | $ 345953 | $ 353272 2%
$ 1,322,332|$ 1067001 |$ 1120379 | $ 1,049,339 -7%
$ 152,841 | $ 233314 | $ 281,647 | $ 272,932  -3%
$ 20592 | $ 36,479 | $ 29,720 | $ 20,000 -33%
$ 1,966,908 | $ 1,722,378 | $  1,835189 | $ 1,741,135  -5%
$ - $ - $ - $ - #DIV/0!
$ 50,723 | $ 100,090 | $ 72,065 | $ 97,960  36%
$ 6,956 | $ - s 1,482 | $ - -100%
$ 57,679 | $ 100,090 | $ 73547 | $ 97,960  33%
$ 10 | $ - s 150 | $  (10,827) -7318%
$ 206 | $ - s 252 | $ - -100%
$ 171,261 | $ 192,485 | $ 208,419 | $ 170,411  -18%
$ 171,477 | $ 192,485 | $ 208,821 | $ 159,584  -24%
$ 2759425|$ 2906055 |$ 2,883,082 | $ 2,877,428 0%
$ 922,168 | $ 1,226,518 |$ 1425717 | $ 2,287,231 60%
$ (10,430,407)| $ (10,563,333)| $ (11,574,397)| $ (8,002,460) -31%
$ 3374761|$ 3410426 |$ 3,048,900 | $ 2,381,415 -22%
$ 1550463 |$ 1500862 |$ 1,572,228 | $ 1,589,317 1%
$ 554,459 | $ 589,428 | $ 800,546 | $ 927,599  16%
$ 4239168 |$ 4251696 |$ 4713113 |$ 3,697,502  -22%
$ 521,240 | $ 519,161 | $ 547,366 | $ 643,455  18%
$ 2,639 | $ 220,171 | $ 61,330 | $ (115412) -288%
$ 154,000 | $ 168,379 | $ 192,391 | $ 205469 7%
$ 3,648,015 | $ 4229363 | $ 3,670,276 | $ 6,491,544  77%
$ - s - |s - |s 7,320 #DIV/O!
$ I - [s - [s 7,320 #DIV/O!
$ 3,648,015 $ 4229363 |$ 3,670,276 | $ 6498864 77%
$ 75448517 | $ 71,810,815 | $ 74,710,958 | $111,435705 _ 49%
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FERC Form 1 reflects the following relating to Power Production and Transmission

expenses:
555 Purchased Power $72,139,166
561.4 Scheduling, System Control and Dispatch Services $ 427,346
563 Overhead Line Expenses $ 4,498
565 Transmission of Electricity by Others $19,502,455

$92,073,465

Audit notes that all 4 accounts were proformed out per revenue requirement schedule RR-
2.1. Audit verified the reported flow-through expense accounts on the filing RR-2-1 to the
2022 detailed general ledger. Specifically:

Purchased Power — Account 555 $72,139,166
Audit verified that the Great Plains activity from January 2022 through September 2022
was incorporated into the SAP year-end balances:

8830-2-0000-52-5455-5551 Purchased Power-Variable $ -0-

8830-2-0000-52-5455-5552 Purchased Power-Fixed & SO $44,453,339.60

8830-2-0000-52-5455-5553 PP-NEP-Access Charge-Elim $ (452,573.97)
Great Plains as of 9/30/2022 $44,000,765.63

The FERC Form 1 balance of $72,139,166 was verified to the SAP general ledger year-
end balance. The Great Plains activity was rolled into the following SAP accounts:

52001010555000 Elec Pur Power Misc $61,368,862.82
52001010555001 Elec Pur Power Misc $10,860,546.00
52001010555002 Elec Pur Power Misc $ (90,243.14)

$72,139,165.68

The overall power production expenses increased by 122% over the 2021 ending balances.
Entries among the 3 accounts included CTC, Stranded Cost Revenue, monthly purchase power
accruals, and 1SO remittances. Because the accounts above were identified as flow through items,
Audit reviewed the account activity, but did not perform further test work. The accounts and
balances were verified to the filing schedule RR-2.4.

Transmission Expenses — Accounts 561.4, 563 and 565

The FERC Form 1 balance of $427,346 balance for account 561.4, Scheduling, System
Control and Dispatch Services was verified to both the GP account, formerly account 8830-2-
0000-51-5440-5614 and SAP account 52001010561400. The net GP activity was rolled into SAP
through September 30, 2022 with no other transactions past this date. Overall expenses
decreased 31% from 2021 and included 9 entries for ISO-NE invoices that were all posted mid-
month. Audit did not perform further test work since the account is a flow though account and
was proformed out on schedule RR-2.1 and RR-2.5.
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Account 563, Overhead Line Expenses in 2021 consisted of 3 GP accounts which were the
following:

8830-2-0000-51-5010-5630 Overhead Lines-Labor

8830-2-0000-51-5410-5630 Overhead Lines

8830-2-9851-51-5010-5630 Overhead Lines

The GP accounts were combined into one account in 2022 in account 8830-2-9851-51-
5010-5630 which had an ending balance of $148.05 as of September 30, 2022. The GP account
was rolled forward into the following 4 SAP accounts with the ending balance of $4,498 verified
to FERC Form 1 and to filing schedules RR-2.1 and RR-2.5

50000010563000 Salaries and Wages $ 148.05

50030010563000 Outside Svs $2,474.86
50500010563000 Other Operating Exp  $ -0-
80000010563000 Lbr Alloc $1,875.20

$4,498.11

The overall expense were 88% more than the 2021 and consisted of 1 payroll entry
totaling $148.05 for services from 1/9/2022 to 1/15/2022 and was offset to account 8830-2-0000-
20-2810-2606, Due to Liberty Energy New Hampshire. The other entries in SAP were minimal
debit and credit reversals summing to $4,350.06.

The FERC Form 1 Account 565, Transmission by Others amount of $19,502,455 was
verified to the SAP general ledger account 52001010565000. Audit confirmed the GP activity
from January through September 2022 former GP account 8830-2-0000-51-5441-5650, was rolled
for to the one SAP account. The SAP ending balance amount was consistent with the filing
amount listed on schedule RR-2-1. The 2022 expenses were 26% less than 2021. Expenses
consisted of monthly payments to ISO New England, Inc (ISO). and New England Power, Co.
(NEP). Both the ISO and NEP charges are for local and regional transmission service. Audit
reviewed the activity however no further test work was completed, as previously mentioned, the
account was proformed out on schedule RR-2.1 and RR-2.5.
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Account #580, Operation Supervision and Engineering $1,224,031was verified from the
following 22 SAP accounts, included in the filing schedule RR-2.6 to the FERC Form 1:

50000010580000 Salaries and Wages $ 995,037.23
50001010580000 Overtime $ 1,716.61
50005010580000 AllocCorp Lbr Leg $ (97,201.36)
50010010580000 Vacation & Other TO  $ 6,173.16
50121010580000 Fleet-Fuel $ (13,458.82)
50500010580000 Other Operating Exp $ 250,933.86
50501010580000 Current Exchng Fees  $ 5.33
50530010580000 CIrCIACCWIPP&L $ -0-
80000010580000 Lbr Alloc $ 5,954.64
80300010580000 Assess Lbr $ (28,690.43)
80302010580000 Assess Material $ 155.00
80304010580000 Assess Other $ 819.10
80305010580000 Assess Fleet - Asses $ 15.32
80308010580000 Assess Meals $ 2,411.56
80308510580000 Assess Travel $ 2,860.81
80311010580000 Assess OH Benefit $ 97.46
85300010580000 Assess Lbr-Intrc $ 90,044.96
85304010580000 Assess Other-Intrc $ 1,720.70
85305010580000 As Fleet - Intrc $ 161.57
85308010580000 Assess Meals -Intrc $ 4,616.01
85308510580000 Assess Travel-Intrc $ 2,650.70
85311010580000 As OH Benintrc $  (1,992.58)

$ 1,224,030.83

Audit verified the Great Plains 9/30/2022 balances in eight individual accounts to the SAP
9/30/2022 starting balance. The overall expense total for 2022 represents a 19% decrease from
the 2021 expense total.

The January through September 2022 GP entries in Account, 8830-2-9854-51-5435-5800
-Operation — Engineering included monthly fleet allocation with 1 reversal and 1 recalculated
fleet charge occurring in February, there was also 1 reclassification entry in April 2022. The
January through September 2022 net activity in the former GP account 9854-51-5435-5800 was
rolled into SAP account 50500010580000. Audit could not trace any transactions past September
in this account or any other 580 account related to the monthly fleet allocations. Audit Issue #17

Audit also reviewed a large credit entry/job dated 9/12/22 and totaled ($16,830). The
entry was offset to GP account 8830-2-0000-10-1020-1310 (Cash) and was payment from
Kearsarge Solar, LLC related to an impact study. The Company clarified it was a “customer
payment for a solar project application”
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Account #581, Load Dispatching. The FERC Form 1 amount of $126,630 was verified to the
following GP Accounts January through September 2022:

8830-2-9851-51-5010-5810 Load Dispatching $ 1,189.24
8830-2-9851-51-5400-5810 Load Dispatching $ 99,359.13
8830-2-9853-51-5010-5810 Load Dispatching $ 8,014.13

$108,562.50

The 3 GP amounts were rolled into the following 10 SAP accounts:

50000010581000 Salaries and Wages $ 129,066.73
50001010581000 Overtime $ (592.31)
50005010581000 AllocCorp Lbr Leg $ 1,149.05
50010010581000 Vacation & Other TO  $ 2,331.11
50500010581000 Other Operating Exp $ (8,201.83)
50510010581000 Cost Alloc to Cap $ (9,891.41)
70200010581000 BS Lbr Offset $ 5,113.65
80300010581000 Assess Lbr $ 8,597.41
80311010581000 Assess OH Benefit $ 206.97
85300010581000 Assess Lbr-Intrc $  (1,149.05)

$ 126,630.32

Audit verified that the starting September balance in SAP agrees with the GP ending
September balance.

The total overall SAP amount of $126,630 agrees with FERC Form 1 and filing schedule
RR-2.1 and RR-2.6. This account reflected a 30% decrease from calendar year 2021.

All the net activity from January 2022 to September 2022 in the former GP accounts
9851-51-5010-581 and 9853-51-5010-5810 were rolled into SAP account 50000010581000. The
2 former GP accounts reflected 9 weeks of payroll and 3 bonus accruals and 2 accrual reversals
from 1/1/22 to 9/30/22. Audit notes that the net activity former GP account 9851-51-5400-5810
was also rolled into SAP account 50000010581000 and included amortization of prepaid
expenses and 1 P-Card expense totaling $45.34.

The SAP account 50000010581000 reflected maintenance costs, an interest charge with an
interest corrective entry, and 2 charges for Schneider Electric totaling $7,164.89 and $3,615.95.
The Company advised the transactions were amortization expenses both noted to be amortized
from “1/2022 — 12/2022”. The Company further clarified they were “monthly amortization of
maintenance agreement”. SAP account 80300010581000 (Assess Lbr) had 1 November payroll
entry for an unknown specified time period and in December there were 3 payroll entries and
payroll reversals for unknown time periods. There were also 7 allocation burden entries, each
entry totaling $5,113.65 with an accompanying reversal entry. Audit reviewed 2 credit entries
entitled “GSE Missed A&G Assessment Correction 12.2022”. The Company advised the credits
were part of settlement agreement and was part of a larger year end journal entry. The Company
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noted that "these entries do not relate to any settlement agreements or dockets approving missed
assessments... The use of the term “settlement” by the Company in this context relates to the
settlements process within SAP. That is consistent with the description of the process contained
in the “Customer Information System and General Ledger” section of the audit report. In SAP,
“settlement” is the process in which costs accumulated on one cost object is moved or “settled”
to its settlement cost object. The most common example is WBS settlements. A WBS is configured
with a settlement rule that determines where the costs initially incurred on the WBS settles after
the settlement process is run. For an OpEx WBS, the settlement rule is usually the cost center
where those costs would be budgeted. For a CapEx WBS, the settlement rule is the CWIP balance
sheet GL account.

Assessment is the process in which costs accumulated on one cost object (usually a cost
center) are allocated to multiple cost objects (usually capital WBSs) based on the pre-configured
rules. It’s a process to spread indirect overhead charges to specific projects. The key components
of an assessment cycle include: the sending cost object (usually a cost center), the receiving cost
objects (usually capital WBS'’s) and a base (usually labor or total projects) that is used to
determine what percentage of OH costs each receiving cost object would be allocated. An
example of this is the A&G assessments process which allocates a portion of indirect labor costs
associated with back office A&G employees to capital projects.”

Account #582, Station Expenses $152,948 per FERC Form 1. The filing schedule RR-2.6
reflected the same accounts and total:

50000010582000 Salaries and Wages ~ $ 137,514.41

50030010582000 Outside Svs $ 1,986.48
50500010582000 Other Operating Exp $ 815.82
80000010582000 Lbr Alloc $ 12,631.19

$152,947.90

Audit notes that the former GP account 8830-2-9851-51-5010-5820 included all payroll
transactions and reconciliation entries while GP account 8830-2-9851-51-5405-5820 included
monthly fleet spread charges and payments to outside vendors. As with many GP accounts the
net activity was initially rolled into 1 SAP account 50000010582000 with corrective entries made
in December 2022.

In GP 8830-2-9851-51-5405-5820 Audit reviewed the activity and noted the following:

4 invoices for Chippers $ 16,105.00
2 invoices for Asplundh Tree Expert Co. $ 3,045.15
6 invoices for Avedisian Landscape & Irrigation $ 3,575.00
6 invoices for Joe Gauci Landscaping LLLC $ 4,615.00
3 invoices for JP Pest Services $ 817.00
3 invoices for Kevin Dube - Dube Property Maintenance $ 2,250.00
3 invoices Landmark Property Maintenance $ 2,165.00
1 invoice for United Power Group, Inc. $ 900.00
P-Card Expenses $ 177.43
Fleet Spread $ 631.14
Net accruals and reversals $ 0.03
TOTAL EXPENSES THROUGH 9/30/22 $ 34,280.75
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Overall, account 582 reflects a 42% decrease in expenses for year-end 2022 compared to
year-end 2021.

Account #583, Overhead Line Expenses $ 1,170,626 per the FERC Form 1 and the filing
schedule RR-2.6 was verified to the following SAP accounts:

50000010583000  Salaries and Wages
50001010583000  Overtime

50005010583000  AllocCorp Lbr Leg
50010010583000 Vacation & Other TO 3,648.98
50030010583000  Outside Svs 135,551.62

$ 705,708.23
$
$
$
$
50500010583000  Other Operating Exp $ 137,355.32
$
$
$
$
$

5,964.61
(14,727.09)

50530010583000 ClIr CIAC CWIP P&L -0-
80000010583000  Lbr Alloc 189,247.00
80300010583000  Assess Lbr (6,849.70)
85300010583000  Assess Lbr-Intrc 14,727.09
1,170,626.06

Total Account #583 agrees with the filing schedule RR-2.1 and RR-2.6. Overall, account
583 reflects a 31% increase in expenses for year-end 2022 compared to year-end 2021.

Audit requested supporting documentation for the following four clearing entries in
Account 583, which was provided by the Company on 9/16/23. All offset entries were made to
Stores Expense Undistributed #8830-2-0000-10-1380-1630 and CWIP 8830-2-0000-10-1618-
1070:
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Account Number Account Description Debit Amount Credit Amount
8830-2-0000-10-1380- Stores Expense Undistributed ~ $  304,886.97 $ -
8830-2-0000-10-1618- Construction Work In Progress $ - $  (194,365.44)
8830-2-0000-10-1618- Construction Work In Progress $ - $ (64,788.48)
8830-2-9851-51-5410- Overhead Line Expenses $ - $ (45,733.05)
$ 304886.97 $  (304,886.97)
2. Clearing Entry: 8830 CLear GL#1380-1630 AUG22
Account Number Account Description Debit Amount Credit Amount
8830-2-0000-10-1380- Stores Expense Undistributed ~ $ - $  (114,620.83)
8830-2-0000-10-1618- Construction Work In Progress $ 73070.78 $ -
8830-2-0000-10-1618- Construction Work In Progress $ 24356.93 $ -
8830-2-9851-51-5410- Overhead Line Expenses $ 1719312 $ -
$ 11462083 $  (114,620.83)
3. Clearing Entry: 8830 CLear GL# 1380-1630 MAR22
Account Number Account Description Debit Amount Credit Amount
8830-2-0000-10-1380- Stores Expense Undistributed ~ $ - $ (69,906.28)
8830-2-0000-10-1618- Construction Work In Progress $ 44565.25 $ -
8830-2-0000-10-1618- Construction Work In Progress $ 14,855.09 $ -
8830-2-9851-51-5410- Overhead Line Expenses $ 10,485.94 $ -
$ 69,906.28 $ (69,906.28)
4. Clearing Entry: 8830 Clear GL# 1380-1630 FEB22
Account Number Account Description Debit Amount Credit Amount
8830-2-0000-10-1380- Stores Expense Undistributed ~ $ - $ (67,793.29)
8830-2-0000-10-1618- Construction Work In Progress  $ 4321822 $ -
8830-2-0000-10-1618- Construction Work In Progress $ 14,406.08 $ -
8830-2-9851-51-5410- Overhead Line Expenses $ 10,168.99 $ -
$ 67,793.29 $ (67,793.29)
Audit also reviewed the following 9 invoices:
VENDOR DATE AMOUNT
Richard Paradie 9/20/2022 $ 12,134.72
Town Of Salem NH/Orig. Doc. #15866 9/21/2022 $ 11,411.50
Stella-Jones Corporation/Orig. Doc. #Rct00061596 6/29/2022 $ 11,297.00
Stella-Jones Corporation/Orig. Doc. #Rct00061427 6/14/2022 $ 11,839.24
JCR Construction Co. Inc. 6/7/2022  $ 11,648.06
Stuart C. Irby Co./Orig. Doc. #Rct00061055 5/16/2022 $ 21,138.90
Northeast Public Power Association/Orig. Doc. #70660  3/31/2022 $ 10,095.00
Arthur J. Hurley Co., Inc./Orig. Doc. #Rct00060522 3/29/2022 $ 10,470.00
Itron Inc/Orig. Doc. #609119 2/25/2022 $ 17,353.92
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Invoices consisted of employee reimbursement for conference attendance, Town charges
for police details, utility poles, construction charges for foreman and linemen, material charges
such as clamps and arm bolts, Apprentice Line Work Program charges for 3 employees, 750 foot
reels, and single contact connectors.

Account #584 Underground Lines $14,326 per Schedules RR-2 was verified to the following
SAP general ledger accounts and to the total shown on line 138, page 320-323 of the FERC Form

50000010584000 Salariesand Wages $ (271.66)
50001010584000 Overtime $ 378.42
50030010584000 Outside Svs $ 13,763.66
50500010584000 Other Operating Exp $ -0-
80000010584000 Lbr Alloc $ 455.46

$ 14,325.88

Audit tested the largest invoice totaling $10,912.50 in the SAP GL. The invoice was
provided on 9/23/23 and was from USIC Locating Services, LLC. Charges were a flat fee for
location services, after hours charges, additional footage charges, and 272 “footage site visits”. 2
GP GL accounts reflected 3 weeks of payroll for 6/26/22 — 7/9/22 along with 1 payroll accrual
entry and one job/work order entry.

Total Account #584 reflects a 322% increase in expenses for year-end 2022 compared to
year-end 2021.

Account #585 Street Lighting and Signal Expenses $39,132 per the FERC Form 1 and the filing
schedules RR-2 and RR-2.6 was verified to the following accounts:

GP account as of 9/30/22:
8830-2-9851-51-5010-5850 Street Lighting & Signal Systems ~ $32,066.53

SAP accounts through 12/31/22:
50000010585000 Salaries and Wages $30,738.43
50500010585000 Other Operating Exp  $ -
80000010585000 Lbr Alloc $ 8,393.32
$39,131.75

Account 585 had a total overall increase of 49% in 2022 expenses compared to 2021.
Audit reviewed the account activity and noted weekly payroll, bonus accruals, and 2
reclassification entries. No further testing was performed.

Account #586 Meter Expenses $ 315,949 per the FERC Form 1 and the filing schedules RR-2
and RR-2.6 was verified to the following GP accounts through 9/30/22:
8830-2-9851-51-5010-5860 Meter Expenses $180,873.97 Labor
8830-2-9851-51-5425-5860 Meter Expenses $ 60,641.38 Expenses
$241,515.35
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The GP activity through 9/30/2022 was rolled into the following SAP accounts, with year-
end balances of::

50000010586000 Salaries and Wages $ 302,977.30
50001010586000 Overtime $ 84,758.44
50005010586000 AllocCorp Lbr Leg $(124,878.77)

50010010586000 Vacation & Other TO $ (12,832.41)
50050010586000 Equip & Machin Rents $ 1,034.13
50330010586000 Misc Other Deduction $ 221401
50500010586000 Other Operating Exp $
80000010586000 Lbr Alloc $
80300010586000 Assess Lbr $
80302010586000 Assess Material $ 2,315.04
80304010586000 Assess Other $ 363.22
80305010586000 Assess Fleet - Asses $ 118.32

$

$

$

$

$

$

22,156.38
(96,504.81)

80308010586000 Assess Meals 3,987.09
80308510586000 Assess Travel 4,846.25
80311010586000 Assess OH Benefit 516.09
85300010586000 Assess Lbr-Intrc 145,344.55

85308010586000 Assess Meals -Intrc 636.96
85308510586000 Assess Travel-Intrc 5,773.62
85311010586000 As OH Benlntrc $ (26,876.36)

$ 315,949.05

Account 586 overall had a 63% increase in expenses in 2022 over calendar year 2021.

Expenses consisted of weekly payroll entries, reimbursements to employees, payments for
p-card purchases, payments to vendors, fleet spreads, reclassifications, and accruals and reversals.
Audit requested the detailed journal entry information regarding the following 4 general ledger
transactions in the SAP GL 50500010586000 that were all dated 12/31/22. 3 entries part of the
same year-end journal entry (Entry #100085265):

1. Journal Entry #100086917

Account Number  Account Description Debit Amount ~ Credit Amount
50500010920000 Maint. of Station Equip - Other Operating Exp. $ 622,881.48

UNKNOWN UNKNOWN $ 626,192.38

50500010586000 Meter Expenses - Other Operating Exp $ (1,249,073.86)

$1,249,073.86 $ (1,249,073.86)
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2. Journal Entry #100085265

Account Number  Account Description Debit Amount  Credit Amount
50500010586000 Meter Expenses - Other Operating Exp $ 646,148.89

'50500010586000 Meter Expenses - Other Operating Exp $ 385,721.64

'50500010586000 Meter Expenses - Other Operating Exp $ 195,852.29

'50500010999999 Default - Other Operating Exp $1,069,835.09

UNKNOWN UNKNOWN $ (2,297,557.91)

$2,297,557.91 $ (2,297,557.91)

The Company originally did not provide detailed information, just highlighted transactions
to where the partial amounts were offset. In journal entry #10085265 the Company responded
that all 3 debit transactions in account 586 were offset to account 999 or a “Default” account,
however the transaction they provided was another debit entry and an offsetting credit entry could
not be identified. Liberty subsequently provided the complete journal entry #100086917 which
included 39 specific line items and the complete journal entry #100085265, which included 170
specific line items. Audit verified that the journal entries include some combination of offsetting
accounts. However, due to the number of line items of each of the entries, the specific offsets to
these portions of the entries listed as UNKNOWN could not be determined. Audit does confirm
that the entries include the $622,881.48 and $(1,249,073.86) individually, as well as the four
debits listed for journal entry #100085265.

Journal Entry #100086917 included:
66 debit entries to numerous accounts summing to  $5,315,910.38
104 credit entries to numerous accounts summing to $(5,315,910.38)

Journal Entry #100085265 included:
32 debit entries to numerous accounts summing to $3,052,076.63
7 credit entries to numerous accounts summing to $(3,052,076.63)

Audit also reviewed the following 2 vendor invoices from the GP GL that showed charges
for transformers and terminals.

e GEC Durham Industries, Inc. 4/13/2022 $12,583.20
e GEC Durham Industries, Inc. 2/14/2022 $13,049.40

Audit found 2 entries in the GP GL with a description of “Precap Meter Installation”
totaling $125,747.35. These entries were credited to the meter expense account and debited to
account 8830-2-0000-10-1618-1070. Audit could not trace any similar entries in the SAP GL.
Refer to the Plant section of this report regarding the pre-capitalization policy.
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50000010587000
50030010587000
50093010587000
50500010587000
80000010587000

Salaries and Wages
Outside Svs

Util Exp-Cust Instal
Other Operating Exp
Lbr Alloc

$45,670.48
$ 1,050.00
$ 219.64
$ -0-
$ 2,047.40

$ 48,987.52
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Account #587 Customer Installations Expenses $48,988 per the FERC Form 1 agrees with the
filing schedule RR-2.1, RR-2.6 and the following SAP general ledger accounts:

Customer Installation Expense $48,897.52 represents a 10% decrease from the 2021

year-end balance.

Account #588 Miscellaneous Expenses $1,613,700 per the FERC Form 1 agrees with the filing
schedule RR-2.1 and RR-2.6 which reflected the following SAP general ledger accounts:

50000010588000
50001010588000
50005010588000
50010010588000
50030010588000
50070010588000
50121010588000
50230010588000
50231010588000
50232010588000
50500010588000
50510010588000
70200010588000
80000010588000
80300010588000
80302010588000
80304010588000
80305010588000
80308010588000
80308510588000
85300010588000
85303010588000
85311010588000

Salaries and Wages
Overtime

AllocCorp Lbr Leg
Vacation & Other TO
Outside Svs
Land&Property Rents
Fleet-Fuel

Facility Costs
Facility Costs-Maint
Facility Costs-Secur
Other Operating Exp
Cost Alloc to Cap
BS Lbr Offset

Lbr Alloc

Assess Lbr

Assess Material
Assess Other

Assess Fleet - Asses
Assess Meals
Assess Travel
Assess Lbr-Intrc

As Serv-Intrc

As OH Benlntrc
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290,214.80
8,732.64
(27,089.68)
3,589.08
91,348.32
4,353.62
(28,298.54)
93,201.47
1,128.16
90.00
1,038,432.46

(5,092.63)
111,641.00
264.70
2,630.46
865.28
63.12
828.02
3,022.44
20,946.09
7,960.00
(1,816.41)

$
$
$
$
$
$
$
$
$
$
$
$  (3,314.56)
$
$
$
$
$
$
$
$
$
$
$
$

1,613,699.84

Account 588 overall had a 31% increase in expenses in 2022 over calendar year 2021.
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USIC Locating Serv

4 invoices:
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Leighton A. White Complete Sitework Services

USIC Locating Services LLC

ices LLC

Attachment 1
DE 23-039 Exh. 8

DATE AMOUNT
12/21/22  $ 87,460.00
12/27/22  $ 11,793.80
7/31/2022  $ 13,117.78
7/11/2022  $ 12,746.24

The Leighton A. White Complete Sitework Service invoice showed that $87,460 worth of
work out of a total contract of $252,460 was completed. The invoice specified what the project
was for “West Lebanon future facility clean up” and that 12/14/2022 “work was completed App
#2”. The remaining invoices were for tree removal, flat fees for utility location and prevention

services.

Audit reviewed 2 vegetation management accruals totaling $98,645.97. The vegetation
management accruals are for vegetation management estimates based on previous invoices from 7
different vegetation management companies’ and expenses incurred but not yet paid.

Account #590 Maintenance Supervision and Engineering $13,943 per the FERC Form 1, was

verified to the general ledger account 8830-2-9854-56-5010-5990 from January 2022 through
September 2022. That activity was rolled into SAP accounts, reflected on the filing schedule RR-

2.6 as:
50000010590000
50010010590000
50500010590000
80000010590000

Salaries and Wages $13,469
Vacation and Other TO $ 175
Other Operating Exp $ -O-
Lbr Alloc $ 299

$13,943

The account reflects a decrease of 5% over the year ending 12/31/2021.

In the Great Plains ledger, there were 65 entries reflecting weekly payroll entries, accruals
and reversals. In the SAP general ledger there were 9 carry forward charges accurately reflecting
the GP ending balance as of 9/30/23. There was also 2 payroll entries and 3 reclassification

entries.

Account #591 Maintenance of Structures $129,865 per the FERC Form 1 represents a 5%

decrease from 2022year end. The figure was verified to the filing schedule RR-2, and to the
following general ledger accounts:

50000010591000 Salaries and Wages $105,704.19
50010010591000 Vacation & Other TO $ 41.18
50030010591000 Outside Svs $ 790.00
50500010591000 Other Operating Exp  $ 20,630.32
80000010591000 Lbr Alloc $ 2,698.90

$129,864.59
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The first account’s activity reflected weekly payroll entries, accrual reversals, P-card
entries and 2 vendor invoices.

Account #592 Maintenance of Station Equipment $238,334 per the FERC Form 1, was verified
to the filing schedule RR-2 and to the following general ledger accounts:

50000010592000 Salaries and Wages $131,558.74

50001010592000 Overtime $ 141085
50500010592000 Other Operating Exp  $ 77,510.98
80000010592000 Lbr Alloc $ 27,853.81

$ 238,334.38

Overall, the account decreased by 20% from the 2021 year-end balance. The SAP GL did
not reflect any vendor invoices. In the former GP account 8830-2-0000-56-5210-5920 audit
notes only 1 invoice for $731 was expensed. GP account 8830-2-9851-56-5010-5920 showed
weekly payroll entries, accruals and reversals. Audit reviewed the activity in GP account 8830-2-
9851-56-5210-5920 and noted the following:

13,072.94
9,003.47
7,900.00

582.50
1,492.00
1,132.44

595.00

Net accruals and reversals $

P-Card Expenses $

1 invoice AECOM Inc. $

1 invoice ARTHUR J. HURLEY CO., INC. $

1 invoice AVO MULTIAMP CORPORATION D/B/A MEGGER $

1 invoice COOPER POWER SYSTEMS $

1 invoice DENRON PLUMBING & HVAC DBA DENRON HALL $

2 invoices FIRST LINE ASSOCIATES INC $ 1,110.51

3 invoices WW GRAINGER INC $ 1,376.20

1 invoice GRANITE STATE PLUMBING & HEATING $ 660.00

3 invoices HASTINGS FIBER GLASS PRODUCTS $ 1,889.52

1 invoice KRISTEN LEHMAN $ 80.00

1 invoice RAM PRINTING INC $ 497.26

5 invoices TOWN OF SALEM NH $ 7,433.50

7 invoices STAPLES BUSINESS ADVANTAGE $ 5,805.78

16 invoices UNITED POWER GROUP, INC. $ 34,855.00

4 invoices UNITED SITE SERVICES NORTHEAST INC $ 1,561.86

2 invoices WEIDMANN ELECTRICAL TECHNOLOGY INC $ 712.00
$

TOTAL EXPENSES THROUGH 9/30/22 89,759.98

Account #593 Maintenance of Overhead L ines $5,452,702 per the FERC Form 1 represents an
increase over the 2021 year-end balance of 18%. The 2022 was verified to filing schedule RR-2.6
associated with the following general ledger accounts. Audit verified the ending GP general
ledger and the starting SAP balance.

24672010593000 Curr REC Obg Non-Reg  $ 3,675,811.00
50000010593000 Salaries and Wages $ 568,816.34
50001010593000 Overtime $ 4,281.72
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50010010593000 Vacation & Other TO $ 7,373.84
50030010593000 Outside Svs $ 604,997.94
50123010593000 Fleet-Permit/Inspect $ -0-
50330010593000 Misc Other Deduction $ 2,423.97
50500010593000 Other Operating Exp $3,510,153.97
80000010593000 Lbr Alloc $ 754,654.22

$9,128,513.00

As noted in Audit Issue #1 and via response from the Company, $3,675,811.00 (shown
above in GL REG account 24672010593000) should have been excluded from FERC account 593
and added to account 242. When this account is excluded, the remaining accounts shown in SAP
account 593 match the filing amount of $ $5,452,702.00.

SAP account 50030010593000 included 585 charges and reversals or corrective entries for
foresters/laborers, 4x4 vehicles, “laptops with software” and iPads. The 585 entries net total was
$60,599.34. It is unclear why portions of these charges were reversed. There were also 145
various vendor invoices totaling $580,358.67.

Audit also found 3 credit entries related to storm costs entitled “Trans chrgs booked to
Storm 2108 in error s/b 2208 and “Trans Stm 2209 Outside Services from exp to defer” that
totaled ($37,379.46).

Furthermore, Audit found 2 debit entries in SAP Account 50030010593000 relating to
disallowed storm costs. The first entry entitled “Per PUC Audit - Stm 2113 Costs Disallow —
Transfer” totaled $1,200. Per the Audit Report issued on September 9, 2022 relating to Docket
DE 22-019, the costs were related to 2 disallowed charges from Winter Storm Orlena in 2021,
refer to Audit Issue #3. The second debit entry totaled $211.98 and was entitled “Per PUC Audit
- Stm 2102 Costs Disallow — Transfer” was also related to Winter Storm Orlena, refer to Audit
Issue #1 for further information on the disallowance of costs. Audit also found in GP general
ledger account 8830-2-9851-56-5210-5932 an additional entry entitled “Trans Chrgs Storm 2102
to 2103” for $6,260.63. This disallowed storm cost was identified as Audit Issue #2 in the same
Audit Report issued on September 9, 2022 for Docket DE 22-019. Audit recommends that all 3
debit entries be considered non-recurring. Audit Issue #18

Audit reviewed the activity in the GP general ledger and noted the following in regard to
vendor transactions:

1 invoice AIDASH INC $ 42,000.00
3 invoices AIRGAS $ 750.46
1 invoice AMERICAN CRANE COMPANY $ 2,930.00
1 credit ARTHUR J. HURLEY CO., INC. $ (25.00)
313 invoices ASPLUNDH TREE EXPERT CO $ 2,022,293.01
2 invoices BENCHMARK GRAPHICS $ 443.18
1 invoice SPENCER BROUILLETTE $ 12.99

100
000100

000126



Attachment 1
DE 23-039 Exh. 8

50 invoices CHIPPERS

1 voided invoice CLEARWAY INDUSTRIES LLC

7 invoices CONTROLPOINT TECHNOLOGIES INC

1 invoice EG CAPITAL LLC

1 invoice ELLIS WILLIAM C

28 invoices THOMAS KEOUGH JR. DBA ENVIRO ARBOR SOLUTIONS, LLC
5 invoices FIRESIDE HOTEL

1 invoice ADAM FORTUNATI

1 invoice SHAWN FUREY

1 invoice WW GRAINGER INC

1 invoice HEATHER GREEN

3 invoices TOWN OF HUDSON NH

48 invoices HUNTER NORTH ASSOCIATES LLC

1 invoice I.C. REED & SONS, INC.

7 invoices JCR CONSTRUCTION CO INC

1 invoice KAMCO SUPPLY CORP OF BOSTON

121 invoices LAKESIDE ENVIRONMENTAL CONSULTANTS INC 204,402.97
3 invoices MALLORY SAFETY & SUPPLY 605.00

167,158.75

(3,338.75)
4,792.05
2,779.31

8.49

430,394.22
10,201.88
16.26
398.36
352.92
264.00
3,097.50
23,475.00
18,995.47
88,835.97
980.00

6 invoices NORTHEASTERN LAND SERVICES DBA THE NLS GROUP 1,248.48
14 invoices NORTHERN TREE 92,212.45
1 invoice ORR & RENO, P.A. 1,447.00
1 invoice RICHARD PARADIE 149.17
2 invoices PARKER FENCE 25,800.00
2 invoices CALE PERRY 236.45
1 invoice TREVOR REYNOLDS 16.58

7 invoices TOWN OF SALEM NH 13,704.00
4 invoices STUART C IRBY CO 3,965.64
1 invoice TERRA SPECTRUM TECHNOLOGIES 22,667.00
1 invoice TOWN OF HAMPSTEAD 316.00
22 invoices TYNDALE COMPANY INC 6,306.65
2 invoices UNITED PARCEL SERVICE 62.93

8 invoices UTILITY SERVICE & ASSISTANCE INC 142,251.29
4 invoices VANASSE HANGEN BRUSTLIN INC 13,898.34
19 invoices WRIGHT TREE SERVICE, INC 287,369.91
1 invoice HART HALSEY LLC DBA EXTRA DUTY SOLUTIONS 584.34

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
32 charges for 99 RESTAURANT & PUB and 4 voided entries $ 3,341.65
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

TOTAL VENDOR INVOICES THROUGH 9/30/22 3,637,401.92

Audit requested supporting documentation for the largest invoice from Asplundh Tree
Expert, Co. which totaled $333,319.96. The invoice was part of a 2021 contact totaling
$551,986.77. $218,666.81 was paid in 2021 for mileage reimbursement for May — August 2021.
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A note on the invoice indicated an incorrect invoice was received in November 2021 and
adjustments were needed. The note further indicated that a corrected invoice was received
2/16/2022 and “entered 2/21/2022”. The adjustment included a credit in the amount of $7,445.21
on the mileage already paid for in 2021. Audit confirmed a debit accrual in the amount of
$281,017.96 was recorded in 2021 related to this contract. The credit entry was posted in 2022
leaving the balance of $52,302 of expenses paid in 2022 for 2021 costs. Audit Issue #19

Account #594 Maintenance of Underground Lines $167,310 per the FERC Form 1 represents
an increase of 664% over the 2021 year-end figure. The total was verified to filing schedule RR-
2, which reflects following general ledger accounts:

50000010594000 Salaries and Wages $ 22,177.85

50030010594000 Outside Svs $124,713.40
50500010594000 Other Operating Exp $ 7,249.96
80000010594000 Lbr Alloc $ 13,168.88

$167,310.09

The GP general ledger reflected 75 payroll entries and 18 accruals and reversals. There
were 5 invoices from 4 different vendors totaling $8,050.24 and 4 credit entries for various work
orders that totaled ($6,701.08).

In SAP account 50030010594000 Audit tested the 3 largest invoices which were from the
same vendor, Granite State Cable Splicing & Testing, LLC and together totaled $116,162.00.
Work was performed between 10/1/22 — 12/19/22 and included excavation, underground cable
replacement, hydroseed and loam, concrete repair or maintenance, PVC conduit, and the use of
dump trucks or pull trucks, in addition to labor charges. The work appeared appropriate for the
charges incurred.

Account #595 Maintenance of Line Transformers $3,701 per the FERC Form 1 represents an
overall decrease of 90% from 2021. The 2022 total was verified to the filing schedule RR-2 and
to SAP general ledger account 50000010595000.

The only transactions in the SAP general ledger were carry forward charges from the GP
general ledger with no new transactions after 9/30/22. The GP general ledger consisted of 29
payroll entries summing to $4,095.43 and 5 accrual entries totaling ($394.80).

Account #596 Maintenance of Street Lighting and Signal Systems $39,278 per the FERC
Form 1 is a decrease of 8% from calendar year 2021. The total agrees with the filing schedule
RR-2 and was verified to the following SAP general ledger accounts:

50000010596000  Salaries and Wages $ 27,114.73
50010010596000  Vacation & Other TO  $ 30.96
50500010596000  Other Operating Exp  $ 1,992.00
80000010596000  Lbr Alloc $ 10,140.74

$ 39,278.43
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Transactions consisted of weekly payroll entries, payroll accruals and 1 vendor invoice for
Hunter North Associates, LLC summing to $380.00.

Account #597 Maintenance of Meters $53,762 per FERC Form 1 and the filing schedule RR-2
was verified to the following general ledger accounts:

50000010597000 Salaries and Wages $ 26,822.80

50001010597000 Overtime $ 77.68
50500010597000 Other Operating Exp $ 11,202.33
80000010597000 Lbr Alloc $ 15,658.98

$ 53,761.79

The 12/31/2022 total represents an increase from the 12/31/2021 balance by 19%. The GP
general ledger reflected 80 payroll entries, 16 payroll accrual entries, 10 vendor invoices and 1 P-
card entry. The Salaries and Wages account 50000010597000 reflects 10 carry forward charges
from the GP general ledger however 1 entry is dated 10/31/22. There was also 1 transaction
coded only as “SA” with a description of “Timesheet Conversion”. According to the Company.
The code SA translates to a ’G/L Account Document”. In account 80000010597000 Labor
Allocation account, all 80 entries in the account were coded as “WF” which translates to “WFS
Integration”.

Account #598 Maintenance of Miscellaneous Distribution Plant $59,472 per the FERC Form 1
represents an increase of 25% from the prior year. The amount was verified to the filing schedule
RR-2.6 and to the following SAP general ledger accounts:

50000010598000 Salaries and Wages $29,806.32
50030010598000 Outside Svs $ 4,544.74
50330010598000 Misc Other Deduction ~ $  340.96
50500010598000 Other Operating Exp $24,780.36

$59,472.38

The SAP general ledger reflected 3 reclassification entries and 3 vendor invoices totaling
$4,885.70 and 18 carry forward entries from the GP general. The GP general ledger reflected 112
weekly payroll entries, 11 vendor invoices summing to $14,085.38, 8 P-Card expenses, and 1
reclassification entry. Audit requested supporting information for the largest invoice from
Bashlin Industries, Inc. totaling $11,779.30. The charge was an accrual of a total of 10 invoices
for materials and freight. Invoices included costs for materials such as linemen body harnesses,
linemen belts, climber pads and aluminum pole climbers. 1 invoice totaling $465.10 (invoice
number 323443) has a “shipped date” of 3/28/2023 which would be outside of the test year of
2022 The invoice does not reflect when the order was placed. Audit Issue #19.

Customer Account Expenses, per FERC Form 1 for the years ending 12/31/2021 and
12/31/2022 are reflected below. Overall, Customer Account Expenses decreased 5%.
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901 Supervision
902 Meter Reading Expenses

903 Customer Record and Collection Expenses

904 Uncollectible Accounts
905 Miscellaneous Customer

Accounts Expenses

Total Customer Accounts Expenses
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12/31/2021 12/31/2022 % change
$ 48,490.00 $ 45,592.00 -6%
$ 345,953.00 $ 353,272.00 2%
$1,129,379.00 $1,049,339.00 -71%
$ 281,647.00 $ 272,932.00 -3%
$ 29,720.00 $ 20,000.00 -33%
$1,835,189.00 $1,741,135.00 -5%

Each of the 90x accounts was verified to the filing schedule RR-2 and to the general

ledger.

Account #901 Supervision $45,592 per the FERC Form 1 represents a decrease over the 2021
balance of 6%. The total was verified to the RR-2 schedule in the filing, and was tied to the

general ledger accounts:

50000010901000
50001010901000
50500010901000
80000010901000

Salaries and Wages
Overtime

Other Operating Exp
Lbr Alloc

36,295.35
(169.68)

9,502.08

$
$
$ 0
$
$

45,591.75

Activity in the account was noted to be bi-weekly payrolls. Please see the Payroll section

above for additional payroll

information.

Account #902 Meter Reading Expenses $353,272 per the FERC Form 1 represents a decrease of

2% over the prior year. The total was verified to the RR-2 schedule in the filing, and was tied to

the general ledger accounts:

50000010902000
50001010902000
50030010902000
50500010902000
80000010902000

Salaries and Wages
Overtime

Outside Svs

Other Operating Exp
Lbr Alloc

$ 260,785.24
$ 83.03
$ 47,148.93
$ 1,739.87
$ 43,514.76

$ 353,271.83

The GP ledger reflected weekly payroll entries, payroll accruals and reversals, 12
invoices from CGI Technologies & Solutions totaling $94,635.60, 1 invoice from

Honeywell Mercury Instruments summing to $867.

The SAP GL reflected 5 invoices totaling $56,498.93, 250 payroll entries totaling

$46,548.58 and 5 reclassific

ation entries.
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Account 903 Customer Records and Expenses $1,049,339 was verified to the filing schedule
RR-2 and to the FERC Form 1. The expense represents a 7% decrease from the 2021 total. Audit
verified the 2022 figure to the following general ledger accounts:

50000010903000 Salaries and Wages $ 503,919.70
50001010903000 Overtime $ 8,966.19
50005010903000 AllocCorp Lbr Leg $ (17,824.27)
50006010903000 AllocReg Lbr Leg $ 7,604.30
50010010903000 Vacation & Other TO $ (399.22)
50030010903000 Outside Svs $ 17,749.96
50150010903000 Advertising Expenses $  1,976.55
50240010903000 Legal Expenses $ 40.82
50500010903000 Other Operating Exp  $  (1,590.23)
50507010903000 Cust Rec&Cltn Exp $ 421,546.05
50510010903000 Cost Alloc to Cap $ (63,230.85)
70200010903000 BS Lbr Offset $ (1,082.76)
80000010903000 Lbr Alloc $ 162,460.90
80300010903000 Assess Lbr $ (10,375.58)
80304010903000 Assess Other $ 520.74
80308010903000 Assess Meals $ 345.79
80308510903000 Assess Travel $ 823.85
80311010903000 Assess OH Benefit $ 62.54
85300010903000 Assess Lbr-Intrc $ 20,176.13
85304010903000 Assess Other-Intrc $ 8.09
85308010903000 Assess Meals -Intrc $ 49.01
85311010903000 As OH Benlntrc $ (2,408.96)

$1,049,338.75

The GP general ledger reflected 1,872 weekly payroll entries totaling $414,777.15, payroll
accruals and reversals. There were also 90 entries totaling $3,927.44 entitled IC: CSONH,
Journal: XXXXXXX CCSM-PYMT, that the Company has previously indicated were transactions
that are “good faith” courtesy adjustments to customers’ bills for the reversal or forgiveness of
certain charges, including late payment charges, connection fees, minor balances, etc. Some of
the higher dollar subtotals for vendor invoices were the following:

27 invoices FISERV $237,606.26
18 invoices PITNEY BOWES $ 9,546.94
8 invoices LANGUAGE LINE SERVICES, INC. $ 8,633.51
14 invoices EQUIFAX INFORMATION SVCSLLC $ 5,112.10

$260,898.81
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The SAP General ledger reflected 35 vendor invoices totaling $19,092, 53 payroll entries
totaling $9,201.61, payroll accrual and reversals, reclassifications and 6 entries related to
customer surveys that totaled $8,381.75.

Account 904 Uncollectible Accounts $272,931.99 (rounded per the FERC Form 1) was verified
to the filing as part of the overall schedule RR-2.7. RR-3.10, the Uncollectible Expense Factor
Workpaper reflects the 2022 Uncollectible Expense as $486,165. It is unclear from where that
figure was derived. Audit compared the changes in the account 904 since the prior 2018 rate
case, and notes the following:

12/31/2019 12/31/2020 12/31/2021 12/31/2022
904 Uncollectible Accounts | $ 152,841 123% | $ 233,314 53% $ 281647 21% |$ 272,932 -3%

2019 was the first year after the previous test year, and saw a 123% increase in the
Uncollectible Accounts expense account 904. 2020 reflected a 53% increase over the 2019
expense figure, the 2021 reflected a 21% increase over 2020. The test year saw a modest 3%
decrease over the 2021 figure.

Audit reviewed the 2022 Great Plains and SAP accounts and related activity:
Great Plains activity January through September 2022:

8830-2-9865-80-8660-9040 Uncollectible Accounts $401,970.76
8830-2-0000-80-8660-9041 Bad Debt Expense — Commodity  $(159,548.61)
Activity through September 30, 2022 $242,422.15

The net Great Plains activity was rolled into SAP account 502000904. At year-end, the
Uncollectible Expense total of $272,931.99 was the sum of:
Bad Debt Write-off 10904000 Uncoll A/cs—FERCE 502000904 $ 188,737.33

Bad Debt IVA 10904000 Uncoll A/cs—FERCE 502010904 $ 1,391,495.49
Bad Debt Manual Adj 10904000 Uncoll A/cs—FERCE 502020904 $(1,307,300.83)
FERC Form 1, account 904 $ 272,931.99

Audit requested clarification or Bad Debt IVA, and was told that the Individual VValue
Adjustments (IVA) account in SAP “automatically calculates and processes journal entries for
bad debt expense. This automatic calculation is reversed on a monthly basis, manually
calculated, and a new journal entry is processed.” Offsets to the Great Plains Uncollectible
Accounts -8660-9040 $401,970.76 were credited to the Reserve for Bad Debt Accrual, account
8830-2-0000-10-1102-1443, which was rolled into SAP account 11020010144000, Provision for
Uncollectible Accounts. At 9/30 2022 the Great Plains balance in the -1443 account was
$(873,859.15). At 12/31/2022, that balance reflected $(2,361,544.29)

Activity in the Great Plains Bad Debt Expense-Commodity account 8830-2-0000-80-
8660-9041, reflected monthly credits relating to Commodity over/under calculations. Offsets
were booked to 8830-2-0000-10-1101-1423 A/R Under Collect-Default/LR Sv. The balance of
the GP -1423 account at 9/30/2022 was $2,127,657.97. The roll forward into SAP was combined
with account 8830-2-0000-10-1101-1429 A/R REC Obligation $3,675,811.00 for a total SAP
beginning balance of account 13080010142000 of $5,803,468.97.
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Account 905 Miscellaneous Customer Accounts Expenses $20,000 was verified to the filing
schedule RR-2 and to the FERC Form 1. The expense represents a 33% decrease from the 2021
total. Audit verified the 2022 figure to the following SAP general ledger accounts:

50000010905000 Salaries and Wages $16,000.00

50030010905000 Outside Svs $ 4,000.00
50500010905000 Other Operating Exp  $ -0-
$20,000.00

Between both GP and SAP general ledger the only transactions were 10 payments to
Phoenix Electronic Business Solutions, LLC dba Systrends USA, each totaling $2,000 and 2
reclassification entries.

Customer Service and Information Expenses per FERC Form 1 for the years ending
12/31/2021 and 12/31/2022 are reflected below. Overall, Customer Service and Information
Expenses decreased 33%.

12/31/2021 12/31/2022 % change
909 Informational and Instructional Expenses 72,065.00 $ 97,960.00 36%

$
910 Miscellaneous Customer Service and Informational Expenses ~ $ 1,482.00 $ - -100%
Total Customer Service and Informational Expenses "$ 73,547.00 "$ 97,960.00 33%

Account 909 Informational and Instructional Expenses $97,960 per the FERC Form 1
represents a decrease of 36% from the 2021 balance. Audit verified the $97,960 to the following
SAP general ledger accounts:

50000010909000 Salaries and Wages $24,257.33
50150010909000 Advertising Expenses $ 61,557.67
50500010909000 Other Operating Exp  $ 10,688.00
85400010909000 WABS ST Lbr-Intrc $ 1,296.64
85404010909000 WBS ST Other-Intrc ~ $  160.60

$97,960.24

Between both the GP and SAP general ledger, entries consisted of weekly payroll, payroll
accruals and reversals, marketing accruals and 22 vendor invoices totaling $45,823.43. Audit
tested one of the largest transactions for $21,000 entitled “NHE July 2022 Rates Mailing”. The
expense was for a July mailing to customers that included the printing, proofs, folding, postage
and mailing of letters to customers.

Sales Expenses per FERC Form 1 for the years ending 12/31/2021 and 12/31/2022 are reflected
below. Overall, Sales Expenses decreased 24% and was verified to filing schedule RR-2.
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12/31/2021 12/31/2022 % change
912 Demonstrating and Selling Expenses ~ $ 150.00 $ (10,827.00) -7318%
913 Advertising Expenses $ 252.00 $ - -100%
916 Miscellaneous Sales Expenses $208,419.00 $ 170,411.00 -18%
Total Sales Expense $208,821.00 $ 159,584.00 -24%

Account 912 Demonstrating and Selling Expenses ($10,827) is the sum of the following SAP
general ledger accounts and was verified to RR-2 of the filing and FERC Form 1:

50000010912000 Salaries and Wages $ 12,608.86
50005010912000 AllocCorp Lbr Leg $ (4,283.25)
50010010912000 Vacation & Other TO $ 3,369.69
50150010912000 Advertising Expenses $  882.12
50400010912000 AllocCorp Cap Leg $ 318.00
50500010912000 Other Operating Exp $(18,567.55)
50510010912000 Cost Alloc to Cap $(22,392.47)
70200010912000 BS Lbr Offset $ (3,222.09)
80000010912000 Lbr Alloc $ 26,080.16
80300010912000 Assess Lbr $(10,133.92)
80308510912000 Assess Travel $  230.62
85300010912000 Assess Lbr-Intrc $ 4,560.92
85311010912000 As OH Benlntrc $ (277.67)

$(10,826.58)

The GP general ledger only consisted of 2 invoices from Jill M. Fitzpatrick totaling
$882.12. The SAP general ledger however consisted of numerous credit entries labeled as
marketing, payroll interest corrections, missed A&G assessments and true ups resulting in a large
credit balance at the end of 2022. Audit questioned the Company as to the reason why there were
SO many entries as in previous years entries have always consisted of small vendor invoices and
resulted in an overall -7318% decrease from calendar year 2021. The Company responded with
the following:

The credit balance in FERC account 912 is mainly due to a correcting journal entry that
was recorded in December 2022. Upon migration to SAP, the systems support team identified that
the automatic template used to calculate capital costs had not processed correctly for October
and November 2022, hence a reclass entry was done to correct the missed costs.

Audit is unsure if the automatic template has been corrected or if other template
mitigations were processed correctly Audit Issue #20

Account 916 Miscellaneous Sales Expenses $ 170,411 was the FERC Form 1 balance and
verified to filing schedule RR-2 and the following SAP general ledger accounts:
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50000010916000 Salaries and Wages $ 167,170.03
50150010916000 Advertising Expenses $  3,240.90
$ 170,410.93

Account 916 shows an overall 18% decrease in expenses from 2021. The GP general
ledger consisted of payroll entries, accrual sand reversals and the following vendor invoices:

1 invoice ARAMARK UNIFORM AND CAREER APPAREL LLC $ 56.97

1 invoice DINA SYLVESTER $ 5298
8 invoices JILL M. FITZPATRICK $ 1,360.95
2 invoices GREATER SALEM CHAMBER OF COMMERCE $ 975.00

$ 2,445.90

Audit notes that the only entries in the SAP general ledger are carry forward charges.

Administrative and General Expenses per FERC Form 1 for the years ending 12/31/2021 and
12/31/2022 are reflected below. Overall, Administrative and General Expenses increased 77%.

12/31/2021 12/31/2022 % change

920 Administrative and General Salaries $ 2,883,082.00 $ 2,877,428.00 0%
921 Office Supplies and Expenses $ 1425717.00 $ 2,287,231.00 60%
922 Administrative Expenses Transferred-Credit $(11,574,397.00) $ (8,002,460.00) -31%
923 Outside Services Employed $ 3,048,900.00 $ 2,381,415.00 -22%
924 Property Insurance $ 1572,228.00 $ 1,589,317.00 1%
925 Injuries & Damages Insurance $ 800,546.00 $  927,599.00 16%
926 Employee Pensions & Benefits $ 4,713,113.00 $ 3,697,502.00 -22%
928 Regulatory Commission Expenses $ 547,366.00 $  643,455.00 18%
930 Miscellaneous General Expenses $ 61,330.00 $ (115,412.00) -288%
931 Rent $ 192,391.00 $ 205,469.00 %
Total Administrative and General Operation Expenses $ 3,670,276.00 $ 6,491,544.00 7%

935 Maintenance of General Plant $ - $ 7,320.00 100%
Total Administrative and General Maintenance Expenses $ - $ 7,320.00 100%

Total Administrative and General Expenses $ 3,670,276.00 $ 6,498,864.00 7%

920 Administrative and General Salaries $2,877,428 per the FERC Form 1 represents a 0%
change over the 2022 FERC Form 1 balance. The filing schedule RR-2.10, however, reflects
$2,859,282, or $18,146 less than the FERC Form 1. The year end general ledger balance for 2022
was $2,618,649. The Company indicated that there were “mapping issues” when the Great Plains
accounts were rolled into SAP on October 1, 2022. Audit Issue #1

A total of fifty-eight SAP general ledger account summed to the year-end GL total of
$2,618,649.
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50000010920000
50001010920000
50005010920000
50006010920000
50010010920000
50011010920000
50011510920000
50012010920000
50015010920000
50017010920000
50021010920000
50022010920000
50050010920000
50122010920000
50123010920000
50254010920000
50330010920000
50500010920000
50510010920000
50520010920000
50521010920000
50550010920000
56104010920000
59000010920000
59001010920000
59021010920000
59023010920000
70200010920000
70211010920000
80000010920000
80200010920000
80202010920000
80203010920000
80300010920000
80311010920000
80311210920000
80311310920000
80311410920000
85300010920000
85302010920000
85303010920000
85304010920000
85308010920000
85308510920000
85311010920000
85311210920000

Salaries and Wages
Overtime

AllocCorp Lbr Leg
AllocReg Lbr Leg
Vacation & Other TO
SS/CPP/Emp Pension
Ben Offst
Unemp/Emp Insurance
Medicare/Healthcare
Group/Emp Ben

LTIP

Bonuses

Equip & Machin Rents
Fleet-Repair/Main
Fleet-Permit/Inspect
Prof Svs-Other

Misc Other Deduction
Other Operating Exp
Cost Alloc to Cap
AllocCorp NonLbr Leg
AllocReg NonLbr Leg
Collection System
Amrt Fn Cst-Debt Dis
Current FIT Exp
Current SIT Exp
Deferred FIT Exp
Deferred Amrt EADIT
BS Lbr Offset

BS Ops OH Benefit
Lbr Alloc

Settle Lbr

Settle Material

Settle Services

Assess Lbr

Assess OH Benefit
Assess Payroll Tax
Assess Pension/OPEB
Assess Prop Ins
Assess Lbr-Intrc

As Mat -Intrc

As Serv-Intrc

Assess Other-Intrc
Assess Meals -Intrc
Assess Travel-Intrc
As OH Benintrc

As Prl Tx-Intrc
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$725,045.00
$1,942.32
$211,155.85
$219,794.08
$(135,238.04)
$175.06
$(69,745.72)
$289.02
$732,170.83
$9,791.79
$48,550.53
$600,095.85
$2,492.98
$34,387.80
$6,096.25
$10,780.84
$(4,155.20)
$7,644.74
$(688,081.34)
$(2,097.19)
$164,053.48
$_

$436.52

$(8,392.44)
$(64,341.26)
$247,748.73
$(29,403.31)
$(4,800.31)
$(656,848.01)
$8,392.44
$(127,913.92)
$(9,139.79)
$360.81
$647.97
$185,464.24
$1,231.24
$11,405.50
$15,766.43
$83.33
$259.31
$12,222.54
$2,119.78
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85400010920000
85402010920000
85403010920000
85404010920000
85405010920000
85408010920000
85408510920000
85411010920000
85411210920000
85411310920000
85411410920000
85411610920000

WBS ST Lbr-Intrc
WBS ST Mat-Intrc
WBS ST Serv-Intrc
WABS ST Other-Intrc
WBS ST Fleet-Intrc
WBS ST Meals-Intrc
WBS ST Travel-Intrc
WBS ST OH Ben-Intrc
WBS ST OH PrITx-intr
WBS ST OH Pn/OPEB-in
WBS ST OH Prin-Intrc
WBS ST Vaca-Intrc
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$(45,842.82)
$531.10
$487,794.12
$524,241.09
$27.34
$276.78
$775.59
$184,637.63
$1,270.30
$2,329.38
$191.16
$1,968.33

$2,618,648.73

Audit reviewed the salaries and wages, overtime, labor allocation, vacation, pension and
other payroll associated general ledger accounts during the detail review of payroll. See the
Payroll section of this report for a detailed review.

Account 50500010920000, Other Operating Expense, contained 84 entries totaling
$7,645. All 84 entries were to reclassify the expense to the correct regulatory account.

Account #921 Office Supplies and Expenses $2,287,231 per the FERC Form 1 does not agree

with the filing or general ledger. Filing Schedule RR-2.10 lists $1,600,180 creating a
$687,051.13 variance between the filing and FERC Form 1. The Company explained that the

variance further:

“Schedule RR-2 includes an additional adjustment of $(687,051) to capitalize 85% of the
physical inventory write-off that was recorded for GAAP purposes. This capitalized amount was
not recorded for GAAP purposes to align with the Parent Company (APUC) Form 10-K filing

and not have differences between those GAAP filings. This amount is correctly presented in the

Revenue Requirement.” Audit Issue #1. (underline added)

Furthermore, the variance between the FERC Form 1 and the SAP general ledger was
related to mapping issues, reportedly $12,444.13 associated with Miscellaneous Current and
Accrued Liabilities account 242 should have been mapped to account 921, and $14,040.00 in 921
should have been mapped to 107 CWIP Audit Issue #1.

Moreover, 1 SAP account was mapped to account 50320010999999, an unsettled WSB
(Dues and Memberships) instead of 50320010921000 resulting in an immaterial difference of
$50.85 between the Great Plains ending balance ledger as of 9/30/22 and the SAP starting ledger

as of 9/30/22.

Overall, there was a 60% increase in expenses over the 2021 balance The SAP general
ledger accounts, consisted of the following 43 accounts:
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50030010921000
50040010921000
5004004

50040510921000
50041010921000
50042010921000
50043010921000
50049510921000
500495#

50090010921000
50092010921000
50110010921000
50111010921000
50112010921000
50113010921000
50114010921000
50122010921000
50130010921000
50140010921000
50141010921000
50142010921000
50210010921000
50211010921000
50213010921000
50270010921000
50271010921000
50300010921000
50311010921000
50320010921000
50500010921000
55057010921000
55110010921000
56001010921000
80000010921000
80117010921000
85302010921000
85304010921000
85305010921000
85308010921000
85308510921000
85400010921000

Outside Svs
Materials & Supplies
Materials & Supplies
M&C-NonStck Cntrl
M&C-Small Tools
M&C-Safety Supplies
M&C-Main Parts
M&C-Inventory Diff
M&C-Inventory Diff
Util Exp-Water & Sew
Util Exp-Heat & Elec
Trvl Exp

Trvl Exp-Accomm
Trvl Exp-Airfare
Trvl Exp-Rental

Trvl Exp-Mileage
Fleet-Repair/Main
Meals & Ent

Comm Exp-Telephone
Comm Exp-Cellular
Comm Exp-Internet
Comp Exp

Comp Exp-Repair
Comp Exp-Software
Office Related Exp
Postage

Rental Expense
Training

Dues & Memberships
Other Operating Exp
Cap Depr-Fleet
Unrealized Gns/Lss
Bank Charges

Lbr Alloc

OH A&G N-Labr

As Mat -Intrc

Assess Other-Intrc
As Fleet - Intrc
Assess Meals -Intrc
Assess Travel-Intrc
WBS ST Lbr-Intrc
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7,125.32
9,907.51
_O_
9,667.95
66.09
4,790.63
101.52
808,295.01
_0_
3,376.27
11,026.47
33,833.34
2,532.20
3,629.47
2,554.34
1,538.52
_0_
8,081.59
754,436.79
78.92
346.90
1,355.97
29,516.65
(36,569.35)
318,866.75
12.67
9,872.00
38,256.09
40,465.37
2,321.67
(35,406.70)
(1,984.51)
428.59
1,264.44
12,444.13
3,656.44
271,502.90
(20.90)
4,22351
11,427.42
10,887.71
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85403010921000 WABS ST Serv-Intrc $ (1,260.00)
85404010921000 WBS ST Other-Intrc $ (28,934.43)
$2,313,715.26

Audit is unsure of the significance of accounts 500400# or 500495# (highlighted in the

table above) but there was no activity in either account.

Audit reviewed the GP general ledger and notes the following information in 8

subaccounts:

Office Supplies 9210 $170,564.39

8830-2-9800-69-5130-9210 $ 73,110.45
8830-2-9810-69-5130-9210 $ 412557
8830-2-9815-69-5130-9210 $ 3,483.90
8830-2-9820-69-5130-9210 $ 23,658.31
8830-2-9823-69-5130-9210 $ 1,604.93
8830-2-9825-69-5130-9210 $ 13,461.75
8830-2-9830-69-5130-9210 $ 22,248.40
8830-2-9835-69-5130-9210 $ 0.88
8830-2-9850-69-5130-9210 $ 142.02
8830-2-9851-69-5130-9210 $ 5,160.77
8830-2-9853-69-5130-9210 $ 1,136.78
8830-2-9854-69-5130-9210 $ 12,112.31
8830-2-9860-69-5130-9210 $ 4,822.92
8830-2-9865-69-5130-9210 $ 5,495.40

Subtotal of Accounts 9210 $170,564.39

Entries included p-card expenses, $6,269.09 in bank fees, 629 vendor invoices totaling
$147,611.59 from vendors such as Staples, Hewlett-Packard Financial, Balance Professional,
Inc., Comcast, Energy Tools, Inc. and PC Connection and Softchoice Corporation. Audit
requested supporting documentation for 4 of the largest invoices from Verizon Wireless, PC
Connection, Softchoice Corporation and Dell Latitude. The invoice from Verizon Wireless
totaled $72,342.07 however only $21,702.62 was allocated to GSE. Charges were for phone
usage for 845 cell phones and was posted to GP account 8830-2-9800-69-5131-9213.

The charge from PC Connection totaled $9,950.53. The charge was an allocation of 2
PC Connection invoices totaling $32,374.26. The Company provided that the GSE allocated
portion of these invoices was $9,712.28 resulting in a $238.25 variance to what was recorded
8830-2-9800-69-5130-9210. Audit Issue #21 The invoices included charges for two 100-inch
professional Sony LED 4K and accessories for the screens, such as wall mounts and microphones.

The invoice from Softchoice (invoice #90550764) although requested, was not originally
provided. The only information Audit was provided was the amount of the invoice totaling
$16,250 and that that the invoice was dated 2/14/22. Further information subsequently provided
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shows a purchase of ten “Dell Latitude 7420”. A transaction entitled “Dell Latitude 7430 Btx
Laptops-Install” totaling $14,040.00 was also reviewed. The supporting invoice was from
Softchoice and was for 9 laptops each $1,560.

Travel 9211 $17,159.98
8830-2-9800-69-5131-9211 $
8830-2-9810-69-5131-9211 $
8830-2-9815-69-5131-9211 $ 4,088.47
8830-2-9820-69-5131-9211 $ 317.25
8830-2-9825-69-5131-9211 $ 6.11

$

$

$

$

362.70
1,787.00

8830-2-9850-69-5131-9211 2,140.62
8830-2-9851-69-5131-9211 1,540.82
8830-2-9854-69-5131-9211 3,694.91
8830-2-9860-69-5131-9211 3,222.10

Subtotal of Accounts 9211 $ 17,159.98

The overall 31 entries included direct non-labor accruals, p-card expenses, specific job
reimbursements. Due to timing, further support for these invoices was not requested.

Utilities 9212 ($44.77)

8830-2-0000-69-5131-9212 $ (101.84)

8830-2-9800-69-5131-9212 $ 57.07
Subtotal of Accounts 9212  $ (44.77)

Communication 9213 $652,953.62
8830-2-9800-69-5131-9213 $555,529.01
8830-2-9820-69-5131-9213 $ 43.52
8830-2-9853-69-5131-9213 $ 97,381.09
Subtotal of Accounts 9213 $652,953.62

There were 262 vendor entries to vendor such as Breezeline, Cen-Com, Comcast,
Consolidated Communications, DTN, LLC, Time Warner Cable, Verizon Business Solutions and
Windstream. There were also intercompany cell phone charges and amortization of pre-paid
expenses.

Dues & Membership Fees 9214 $ $33,699.77

8830-2-9815-69-5131-9214 $ 1,234.07
8830-2-9825-69-5131-9214 $ 50.85
8830-2-9854-69-5131-9214 $  208.00
8830-2-9860-69-5131-9214 $ 23,449.35
8830-2-9868-69-5131-9214 $ 8,757.50

Subtotal of Accounts 9214 $ 33,699.77
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Memberships included NH Home Builders Association, the Rotary Club of Great Salem,
the New Hampshire Sustainable Energy Association dba Clean Energy NH and the Greater
Portsmouth CC dba Chamber Collaborative Greater Portsmouth among other associations.

Training 5131-9215 $13,398.78

8830-2-9800-69-5131-9215 $ 118.44

8830-2-9810-69-5131-9215 $2,144.03
8830-2-9812-69-5131-9215 $4,177.38
8830-2-9815-69-5131-9215 $3,017.12
8830-2-9820-69-5131-9215 $ 1740
8830-2-9851-69-5131-9215 $ 1,074.75
8830-2-9854-69-5131-9215 $ 2,849.66

Subtotal Accounts 5131-9215 $13,398.78

Office Supplies — Head Office 5130-9215 $102,504.61

8830-2-9800-69-5130-9215 $ 97,702.89
8830-2-9811-69-5130-9215 $ 3126.13
8830-2-9815-69-5130-9215 $ 44311
8830-2-9820-69-5130-9215 $ 36.63
8830-2-9850-69-5130-9215 $ 835091
8830-2-9865-69-5130-9215 $ 257.06

8830-2-9868-69-5130-9215 $ 102.88
Subtotal of Accounts 5130-9215 $102,504.61

Meals and Entertainment 9216 $340.53
8830-2-9835-69-5130-9216 $ 28.56
8830-2-9851-69-5130-9216 $ 256.59
8830-2-9860-69-5130-9216 $ 20.99
$
$

8830-2-9865-69-5130-9216 34.39
Subtotal of Accounts 9216 340.53

In the SAP general ledger, as noted earlier in this report, entries are identified by a coding
system. There were 19 entries coded to “AB” which is an “accounting document”. 18 of the
entries posted to account 55110010921000 (Unrealized Gains/Losses) and totaled $5,953.53 with
the description “Valuation on 20221231”. The remaining entry totaling $ $16,012.48 was a
corrective entry posted to account 50500010921000 with the description “Correct Reg Account
for 804085

There were 230 carry forward entries coded as “CF” totaling $1,018,372.02 which is
$50.85 less than the GP ending balance of $ 1,018,422.87 as discussed previously in this section.

SAP Code “CO” which is described as “CO Posting” consisted of 2,047 entries that
totaled $283,926.78 and posted to various accounts all beginning with an 8XXXXX prefix.
Entries consisted of descriptions such as treasury transactions, HR, legal, shared costs with
company 3070. 16 entries entitled “AUD_SAP AUD SAP Companies” and totaled $28,890.17.
Other entries were described as business development, customer care service, communications,
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compliance, corporate IT, “Director fee and Ins SAP co”, environmental compliance, 62 entries
entitled Executive or “Executive Service” or “Executive Offices” that totaled $10,399.64.
Furthermore $4,921.09 was booked to various accounts as investor relations, 44 entries totaling
$161,267.25 labeled as “Miscellancous General” or “SAP Misc Cost SAP Companies”, 93 entries
entitled “Ops General” or “Ops General Service” totaling $13,393.09, 30 payroll entries totaling
$1,848.17, 121 entries described as “Regulatory” or “Regulatory Compliance” that total
$4,618.91, 21 entries labeled as “TOT Rewards” summing to $4,126.47, and 4 entries “Energy
Procurement Office Supplies” totaling $10,877.71.

There were 253 entries coded to “KR” which translates to a vendor invoice and totaled
$149,965.10. Entries were posted to various 500X X accounts with limited further descriptions
such as legal, finance, procurement, engineering, HR, IT or Corporate IT, and “Facilities
Utilities”. Audit requested supporting documentation for 3 “KR” entries posted to SAP account
50140010921000 (Comm Exp-Telephone) totaling $54,321.37. All three invoices were for
Verizon Wireless and in total summed to $181,071.22 which also showed as past due. The GSE
portion was 30% of each individual invoice which include standard phone charges.

There was only 1 entry coded to “SA” which is a “G/L Document” and was a credit entry
of $55,291.00. This amount appears to correspond to another entry coded to “WE” or “Goods
Receipt” which Audit followed up with the Company for further information. The Company
clarified this as a charge from Lebanon Ford for fleet repair and maintenance.

Audit also found there were 33 entries coded as “WA” or “Goods Issue” and totaled
9,907.51 and were only posted to account 50040010921000 (Materials and Supplies). There were
also 52 entries coded to “WE” as discussed above is Goods Receipt” and totaled $82,189.93.
There were 5 entries labeled as “WF” or “WFS Integration” that totaled $1,264.44 and all posted
to account 80000010921000. Lastly, there were 434 entries coded to “WI” which translates to
“Inventory Document™ and totaled the largest amount of $803,038.67. All entries posted to
account 50049510921000.

Account #922 Administrative Expenses Transferred-Credit $(8,002,460) per the FERC Form
1 does not agrees with the filing RR-2.10 which reflects $(8,501,412), a variance of $498,952.
The SAP general ledger agrees with the filing. The Company indicated that the variance was
“due to the reversal of an entry to correct an unsettled WBS charge impacting regulatory net
income.” Audit Issue #1 and Audit Issue #28

The amount represents a 31% decrease over the 12/31/2021 FERC Form 1 balance.
Eleven SAP general ledger accounts make up the year-end balance of $(8,501,411.50):
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50000010922000 Salaries and Wages $ (283,886.41)
50400010922000 AllocCorp CaplLeg $ 1,727.87
50500010922000 Other Operating Exp $ -
50510010922000 Cost Alloc to Cap $(8,053,384.33)
80000010922000 Lbr Alloc $ 2,373.00
80300010922000 Assess Lbr $ (109,749.16)
80302010922000 Assess Material $ 375.78
80304010922000 Assess Other $ (64,327.20)
80305010922000 Assess Fleet - Asses $ 22.02
80308010922000 Assess Meals $ 532.59
80308510922000 Assess Travel $ 4,904.34
$(8,501,411.50)

Please see the Payroll and Allocation sections of this report for a detail review of payroll
and allocated labor.

Account #923 Outside Services Employed $2,381,415 per the FERC Form 1 reflects a decrease
of 22% from the 12/31/21 year. The FERC Form 1 balance agree to filing schedule RR-2 and to
the following SAP general ledger accounts:

50000010923000 Salaries and Wages
50030010923000 Outside Svs
50034010923000 AllocCorp OutSvs Leg
50240010923000 Legal Expenses
50252010923000 Prof Svs-Acct/Audit (25,583.57)
50254010923000 Prof Svs-Other 488,549.77

$ 8,439.80

$

$

$

$

$
50500010923000 Other Operating Exp $ 11,593.84

$

$

$

$

$

$

(171,988.65)
525,272.94
27,132.20

50520010923000 AllocCorp NonLbr Leg 784,967.28
50521010923000 AllocReg NonLbr Leg 648,862.73
80000010923000 Lbr Alloc 183.15
80303010923000 Assess Services 1,397.03
85303010923000 As Serv-Intrc 82,588.38

2,381,414.90

Although the FERC Form 1 amount agrees to the filing and the ending SAP general ledger
balance, there was a $4,133.98 difference between the ending GP general ledger balance as of
9/30/22 and the SAP starting balance as of 9/30/22. Audit Issue #1 The difference was related to
a mapping issue where former GP account 8830-2-9825-69-5200-9230 was mapped to SAP
account 50254010999999 instead of one of the 923 SAP accounts listed above.

Audit reviewed the GP general ledger and noted the following in accounts 8830-2-XXXX-
69-5200-9230 Outside Services, which had a total of 17 accounts summing to $2,213,497.99 as of
9/30/22:
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Outside Services Other - Account 9230 $340,835.44
8830-2-9800-69-5200-9230  $ 28,620.54
8830-2-9810-69-5200-9230  $ 30,139.79
8830-2-9812-69-5200-9230  $ 553.15
8830-2-9815-69-5200-9230  $ 21,140.23
8830-2-9820-69-5200-9230  $137,951.24
8830-2-9823-69-5200-9230 $ 56,546.46
8830-2-9830-69-5200-9230 $ 8,950.00
8830-2-9850-69-5200-9230 $ 3,401.53
8830-2-9854-69-5200-9230 $ 53,532.50

Subtotal of Accounts 9230 $ 340,835.44

Entries included monthly non labor accruals and reversals, tax and audit fee accruals.
Amortization of prepaid expenses, legal fees and legal accruals. There were 106 invoices from
vendors in this subaccount. Audit requested information for the 2 highest invoices from this
subaccount totaling $42,500 from CMG Consulting, LLC and Pastori Krans PLLC totaling
$17,637.70. The invoice from CMG Consulting LLC was the last payment toward the Liberty
Utilities Grid Modification plan for the Bellow Falls area. The invoice was dated 2/18/22 and
noted that there was “Delivery of final NWS reports and no travel or incidental charges” were on
the invoice. The invoice from Pastori Krans was legal fees associated with case Liberty vs.
Clearway Industries. The invoice was for 65.80 hours’ worth of time and small copies fees for
the month of Mach 2022.

Administrative Allocations Accounts 9211, 9232, 9234, 9235, 9236, 9237, 9238
8830-2-0000-69-5200-9231  Outside services LU HO Allocations $ 29,522.15
8830-2-0000-69-5200-9232  Outside services APUC HO Allocations 409,780.78
8830-2-0000-69-5200-9234  LABS NonLabour Allocations 174,917.82
8830-2-0000-69-5200-9235  LABS Corporate Service non-labour allocation 386,901.89

8830-2-0000-69-5200-9237  LABS US Corp admin alloc 148,361.45
8830-2-9821-69-5200-9237 LABS US Corp Admin Allocations 2,003.64
8830-2-0000-69-5200-9238 LU Corp US Admin alloc 181,598.01

$
$
$
8830-2-0000-69-5200-9236  LABS US Bus admin alloc $ 72,782.48
$
$
$
$

1,405,868.22

All accounts included monthly indirect allocations and reversals. Please see the Allocation
section of this report for additional information on corporate allocations.
East Region Outside Services Account 9239 $466,794.33

8830-2-0000-69-5200-9239  $ 443,656.40
8830-2-9810-69-5200-9239 $ 16,727.32
8830-2-9820-69-5200-9239 $ 14.37
8830-2-9865-69-5200-9239 $  6,396.24

$ 466,794.33
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Account 8830-2-0000-69-5200-9239 (LU Region Admin Allocation) included indirect
allocations and reversals. See the Allocation section of this report for a review of corporate
allocations. There was only 1 invoice posted to account 8830-2-9865-69-5200-9239 (East Region
Outside Services - Customer Service) totaling $97.11 for the Better Business Bureau of New
Hampshire.

Audit also reviewed the SAP general ledger and notes the following in relation to the
coding system identified in Account 921. There were 102 carry forward transactions summing to
$2,218,800.40 however there were 3 transactions dated after the transition date of 9/30/22 totaling
($3,469.03) and dated 10/31/21. The Company clarified that the “$(3,469.03) of CF charges
dated 10/31/2022 were the reversals of accruals booked on 9/30/2022 in the Great Plains system
which needed to be reversed manually in SAP in October. SAP automatically processes reversing
entries on the first day of the following month, identical to the process in GP, however this
process could not be done in SAP in October since the originating entry was posted in GP, not in
SAP. These transactions would not have caused a variance between the GP general ledger and
the SAP general ledger ” (at year-end). The carry forward charges 1/1/22 — 9/30/22 total
$2,222,269.43 and as noted earlier differ than the ending GP balance of 2,213,497.99.

Entries designated with “CO” or “CO Posting” consisted of 681 entries totaling
$83,985.41 and included memos for intercompany capital, investor relations, environmental
compliance, talent acquisition, procurement services, insurance and HR services. Invoices with
the “KR” designation for vendor invoices totaled $128,131.02 with some invoices designated as
facilities, procurement, finance, “Government Affairs” and legal. Audit requested information for
the 2 highest invoices totaling $31,448.75 and $19,446.45 only identified as “Regulatory”. The
Company provided the 2 invoices from Guidehouse summing to $50,895.20 for surveying and
evaluation reports. The Company indicated both invoices were “transferred to Battery Storage
deferral account” and therefore should be excluded from expense account 923. Audit Issue #22

There were 54 entries totaling ($125,190.96) designated as “SA” or “G/L Account
Document” and included time sheet conversions, tax and audit fee accruals and reversals, and
reclassifications. Only 1 entry was coded to “WE” or Goods Receipt for $600 and was further
identified as “Rates & Regulatory-Outside Services”. Additionally, there was only 1 entry coded
to “WEF”” or WFS Integration summing to $183.15 and identified as “Electric Meter Srvs-Outside
Services-Sal”.

There were 5 entries coded to “ZA” or “Accrual Document” that totaled $74,305.88 and
were all dated 12/31/2022. The entries were further identified as E&Y Audit Accrual, AP accrual
and legal accrual.

Account #924 Property Insurance $1,589,317 per the FERC Form 1 demonstrates an increase
of 1% over the prior year. The filing schedule RR-2.10 agrees with the FERC Form 1 which was
verified to the SAP year-end balances reflected in the schedule.

50101010924000 Property Insurance $1,589,024
85311410924000 As Prop Ins-Intrc $ 293
$1,589,317
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General ledger detail also shows account 80111410924000 totaling $5,337. These entries
were mapped incorrectly and reclassified to FERC account 242.

Schedule RR-2.10 reflects $1,500,000 pro forma adjustment. The $1,500,000 amount, per
the general ledger, is debited $125,000 monthly, and is a source of funding for the major storms
through credits to account 24140010254000, Other Regulatory Liabilities. The liability account
is discussed in detail in the Utility’s Storm Fund audit reports. The 2022 Storm Cost audit report,
in docket DE 23-035, was issued on August 17, 2023.

Account #925 Injuries and Damages $927,599 per the FERC Form 1 reflects an increase over
the prior period expense total $800,546, or 16%. The filing schedule RR-2.10 agrees with the
FERC Form 1 balance. Schedule RR-3.9 shows the policies running from mid-2021 through mid-
2022 total $1,052,198. The Schedule also shows the policies running from mid-2022 through
mid-2023 sum to $919,284.

50030010925000 Ouitside Svs $ 1,500.00
50105010925000 Inj & Damages Insrce $  926,099.02
$ 927,599.02

Two additional 925 accounts, totaling $8,263.31 are included in the general ledger but not
the FERC Form 1.
50500010925000 Other Operating Expense $0
80111810925000 OH Injuries & Damage $8,263

The three entries in the Other Operating Expense account were reclassifications to the
correct regulatory account, netting to zero. The OH Injuries & Damage total of $8,263 was
mapped incorrectly and was reclassified to account 242. Audit Issue #1

Expenses in the Injury & Damages account included monthly amortization of prepayments
and a payment to AEGIS.

Account #926 Employee Pensions and Benefits $3,697,502 per the FERC Form 1 is a reduction
from the prior period of 22%. The account balances within the filing schedule RR-2.10 sum to
$4,053,502, or $356,000 higher than the FERC Form 1. The general ledger shows a total of
$3,720,678, or $23,176 higher than the FERC From 1. In response to a request for clarification of
the variances, the Company noted that the variance “is due to a correction for pre-cap meter
overheads which were double booked.” (see also $498,952 variance in account 922). The
Company further noted that The Company, along with our external auditors, determined to not
reflect these adjustments in the FERC Form 1 to align with previously presented financial
information in the APUC Form 10-K Annual Report and Granite State Electric standalone
financial statements. The adjustments were correctly reflected in the Revenue Requirement.”
Audit informed the Department of Energy staff to this and Data Request #11-14 was issued on
October 5, 2023. Refer to Audit Issue #1 and Audit Issue #28

Extensive data requests were issued and answered regarding the pensions and benefits.
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17010010926000 LTRA Pen&PostEmp Ben $ -

50014010926000 Opt Out Cr $ 6,963.19
50015010926000 Medicare/Healthcare $ 1,499,628.24
50016010926000 RRSP/DPSP/401K $ 1,287,679.75
50017010926000 Group/Emp Ben $ (299,212.27)
50023010926000 StkPurPIns Emp Cntr $ 20,423.82
50027010926000 Car Allowance $ 249.23
57801010926000 OPEB Non-Srv Cst $ 847,595.00
57802010926000 Pension Nn-Srv Costs $ 198,075.04
70211010926000 BS Ops OH Benefit $ (180,350.62)
70211710926000 BS OH PenOPEB Nonser $  86,197.16
80111010926000 OH Benefits $ 17,353.50
80111310926000 OH Pension/OPEB $ 5,823.05
85311010926000 As OH Benintrc $ 229,617.97
85311310926000 As Pnsn/OPEB-Intrc $ 635.39

$ 3,720,678.45

Please see the Payroll and Allocation sections of this report for additional information.

Account #928 Regulatory Commission Expenses $643,455 per FERC Form 1 is an increase
over the 2021 balance of 18%. The general ledger account activity for January through
September 2022 was noted in account 8830-2-9830-69-5610-9280, Regulatory Commission
Expense. At conversion, the activity was rolled into SAP account 3071-50506010928000 Reg
Commissions Exp.

Audit reviewed the PUC fiscal year assessments for 2022 (July 2021 through June 2022)
and 2023 (July 2022 through June 2023):

Electric IESR
2022 Quarter 3 $136,877 $ 41,366
2022 Quarter 4 $136,877 $ 41,366
2023 Quarter 1 $ 99,723 $ 28,916
2023 Quarter 2 $128,820 $ 37,709

$502,297 $149,357 $651,654 combined

The TESR is the imputed energy suppliers’ revenue. The $651,654 is reflective of the net
assessments paid after a credit for overcollection from the prior year is applied in Quarter 1.

Audit reviewed the account activity in both the Great Plains system and the SAP.
Monthly accruals were noted. The difference between the amount noted on the FERC Form 1 and
the assessment amount is $8,199. Audit verified the difference to two specific journal entries:
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February 28, 2022 $ 1,800.00
WABS element 1016710599(Strategy Svc)
December 31, 2022 reclass PUC Assess to Default Srv $(10,000.00)

The entries were offset to the following accounts:

10928000 Regulatory Commission Expenses $1,800

8830-2-9868-69-7450-4264  Political Contributions $ 600
8830-2-0000-20-2810-2606 Due to Liberty Energy NH $1,800
8830-2-0000-20-2810-2606 Due to Liberty Energy NH $ 600

The $1,800 membership investment, strategic plan, was part of a total Business and
Industry Association (BIA) membership fee of $2,400 and appeared to have been incorrectly
posted to the Regulatory account. In response to the draft audit report, the Company clarified that
"the total Business & Industry Association New Hampshire (BIA) membership dues were $8,000,
and the table below provides Granite State Electric’s share of the costs. The lobbying portion of
the dues ($600) was correctly charged to political contributions. The $1,800 membership dues
portion was incorrectly charged to regulatory commission expenses and should have been
charged to dues and membership. The Company will make this adjustment in the next update of
the revenue requirement model in this proceeding.” AUDIT ISSUE #23

Total GSE EN
Dues $§ 6000 $§ 1800 $ 4200
Lobbying25% $§ 2000 $§ 600 $§ 1400
TotalDues § 8000 $§ 2400 $§ 5600

10142001 (Cust A/R- Undr Collect-Default-O/U) $10,000
10928000 (Regulatory Commission Expenses) $10,000
The Revenue Requirement schedule RR-3.7, however, reflects:
DOE Assessment $628,226
Recovered through Energy Service Rate $ (10,000)

Total DOE Assessment in Distribution Base Rates $618,226

Audit notes that a variance between the payments reflected in the FERC Form 1 and in the
general ledger are a combination of 2 quarters from 2 different fiscal years (or calendar year) as
opposed to the amount listed in Revenue Requirement schedule RR - 3.7 which is reflective of
one full fiscal year 2024 (July 2023 through June 2024).

Electric IESR
2023 Quarter 1 $50,482 $ 28,916
2023 Quarter 2 $136,877 $ 37,709
2024 Quarter 3 $ 99,723 $ 37,709
2024 Quarter 4 $128,820 $ 37,709

$502,297 $150,834
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Account #930.2 Miscellaneous General Expenses $(115,412) per the FERC Form 1 reflects a
reduction from the prior year $61,330 expense total. Audit verified the total to the filing Schedule
RR-2-10.

The general ledger activity January through September was noted in Great Plains account
8830-2-0000-69-5615-9302 Miscellaneous General Expenses $ 47775
8830-2-9810-69-5615-9302 Miscellaneous General Expenses $ 95287
8830-2-9815-69-5615-9302 Miscellaneous General Expenses $ 1,030.48
8830-2-9825-69-5615-9302 Miscellaneous General Expenses $ 96,329.65
8830-2-9851-69-5615-9302 Miscellaneous General Expenses $ 852.56
8830-2-9853-69-5615-9302 Miscellaneous General Expenses $ 1,806.52
8830-2-9860-69-5615-9302 Miscellaneous General Expenses $ 214.00
8830-2-9860-69-5615-9302 Miscellaneous General Expenses $ 8,996.70

Account 930.2 Miscellaneous General Expenses a/o 9/30/2022 $110,660.53

The total of the Great Plains 930.2 accounts at 9/30/2022 was incorporated into the SAP
Other Operating Exp account 3071-50500010930200. At year-end 12/2022, there were 3 SAP
accounts for Miscellaneous General Expenses:

3071-50030010930200 Outside Services $  4,040.00

3071-50500010930200 Other Operating Exp $(119,825.51)

3071-80000010930200 Lbr Alloc $  373.14
Account 930.2 a/o 12/31/2022 $(115,412.37)

Audit reviewed the activity in account 8830-2-9825-69-5615-9302 and noted 30 journal
entries. All entries indicated a description of Job 8830-9825-COVID19. Nine of the entries
related to Enterprise Holdings, Inc. d/b/a EAN Services and Enterprise Rent A Car. The sum of
the car rentals is $89,975.21. Audit requested clarification of the job and a listing of the
employees to whom the rentals were assigned. Audit further requested all jobs and related
accounts associated with job 8830-xxxx-COVID19. The Company noted the following:

“The vehicles were rented for general use by field employees who typically worked as a
team in one vehicle, thus allowing safe work conditions. The vehicles were not assigned
to any one employee and consisted of a variety of vehicle types including pickup trucks,
SUVs and passenger vehicles. The selected invoices covered vehicle rental periods from
11/19/2021 through 5/2/2022. The jobs established to track costs related to COVID-19
were charged to account 930.2 with labor for one job charged to account 920. The total
costs by job and account are shown below:”
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COVID Job Total Charges GP GL Account Total Charges
8830-9810-COVID19 $ 3,503.66  8830-2-9810-69-5615-9302 $ 3,503.66
8830-9815-COVID19 $ 59,013.76  8830-2-9815-69-5615-9302 $ 59,013.76
8830-9825-COVID19 $156,245.46  8830-2-9825-69-5615-9302 $156,245.46
8830-9830-COVID19 $ 77.70  8830-2-9830-69-5615-9302 $ 77.70
8830-9835-COVID19 $ 2,030.75  8830-2-9835-69-5615-9302 $ 2,030.75
8830-9840-COVID19 $ 25.91  8830-2-9840-69-5615-9302 $ 25.91
8830-9853-COVID19 $ 13,225.78  8830-2-9853-69-5615-9302 $ 13,225.78
8830-9860-COVID19 $ 214.00  8830-2-9860-69-5615-9302 $ 214.00
8830-9865-COVID19 $ 13,323.06  8830-2-9865-69-5615-9302 $ 13,323.06
8830-9851-COVID19 $156,749.46  8830-2-9851-69-5010-9200 $ 34,201.82

8830-2-9851-69-5615-9302 $ 17,923.18
8830-2-9852-69-5615-9302 $104,624.46
Grand Total $404,409.54  Grand Total $404,409.54

Because the COVID-19 pandemic has subsided, Audit recommends that all of these
charges be considered non-recurring, and some, according to the Company information, are
outside of the test year, although they did not indicate specifically which ones. Audit Issue #18

Among the activity in the SAP 3071-50500010930200, which resulted in the
$(119,825.51) balance, were several corrections and reclassifications. Specifically:

9 entries-GSE missed A&G assessment correction 12.2022 $(93,907.22)
2 entries -Dec LUSC RCL $(161,748.71)
9 entries - NH Interest Correction $(12,816.72)
4 entries -Reclass to correct Reg Acct $ net to -0-

The offset to the $(93,907.22) and $(161,748.71) were identified by the Company to be
debit to Construction Work in Progress account 50500010107000. The $(12,816.72) was debited
to Intercompany Payable, account 20101010234000.

Account #931 Rents $205,469 per the FERC Form 1 shows an increase from the prior year of
7%. The total on the FERC Form 1 was comprised of the Great Plains system balances as of
9/30/2022, incorporated into the year-end balances in SAP:

8830-2-0000-69-6125-9310 Rental Expense — Intercompany $132,786.40
8830-2-9823-69-5110-9310 Rent Expense $ 7,552.75
8830-2-9830-69-5110-9310 Rent Expense $ 9,382.58
8830-2-9840-69-5110-9310 Rent Expense $ 198554

Rent Expense as of 9/30/2022 $151,707.27

The Rental Expense-Intercompany account, was rolled into SAP 3071-50130010931000.
The remaining three Great Plains accounts, summing to $18,920.87, were rolled into SAP account
3071-50300010931000. At year-end, the SAP accounts were:
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3071-50130010931000 Meals & Ent $132,786.40 RR-2.10
3071-50300010931000 Rental Expense $ 71,284.90 RR-2.10, RR-3.8
3071-50304010931000 Lease Exp $ 1,397.50 RR-2.10
3071-50500010931000 Other Operating Exp $ -0-
Rent Expense at year-end 12/31/2022 $205,468.80 agrees with FERC
Form 1

The Rental Expense $71,284.90 was noted on the Revenue requirement schedule RR-3.8

as:
Intercompany Rental Expense Granite State annual lease ~ $59,236 Londonderry Office
Other Rental Expense $12,049
$71,285

The Intercompany account, $132,786.40 represents GSE’s portion of the Londonderry
office rent and the Concord Training Center. Audit noted monthly payments of $4,936.00 in GP
and SAP each representing the GSE portion of the Londonderry office lease. For the year, the
total was $59,236. Concord Training Center monthly lease payments were $10,560.95 for
January through April 2022 and were $10,206.12 during the months of May through December
2022. Lease/rental payments are allocated between Granite State Electric and EnergyNorth.

Liberty and Ciborowski Associates, LLC have lease agreements for 2 properties: 2,150
square feet at 116 North Main Street, Concord (through 11/30/2026); and 1,660 square feet at 114
North Main Street, Concord, amended in 2019 to include an additional 645 square feet at 114
North Main Street. The lease at 114 North Main Street was extended until 11/30/2026, but the
portion of the lease relating to the 645 square feet was not extended, and thus expired 11/30/2021.
The amended leases were executed 12/30/2021. Express combined monthly rental was noted to
be:

Per Amended Lease Agreement Audt calculated
Lease Period Rent Calendar Year
12/1/2021 through 11/30/2022  $13,550.00 per month $163,006.50 2022
12/1/2022 through 11/30/2023  $13,956.50 per month $167,896.70 2023
12/1/2023 through 11/30/2024  $14,375.20 per month $172,933.65 2024
12/1/2024 through 11/30/2025 $14,806.45 per month 30,057.09 2025
12/1/2025 through 11/30/2026  $15,250.64 per month n/a

Lease/rental payments are allocated between Granite State Electric and EnergyNorth.

In response to DOE Staff Data Request #4-48, Liberty indicated that the original filing
schedule RR-3.8 did not include all of the Rental Expenses. That response showed that RR-3.8
should have reflected:

Intercompany Rental-Londonderry building annual lease $ 59,236
Intercompany Rental-Concord Training Center annual lease $123,893
Facility Lease E-Point for 130 Main St. Salem $ 26,125
Facility Lease 116 N Main St. Concord $ 854
Filing per DOE DR 4-48 $210,108
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The response reflects a change from the original RR-2.10 $ 4,639 The DR 4-48 does
not agree with the FERC Form 1. Audit Issue #24

Account 935, Maintenance of General Plant $7,320

The FERC Form 1 reflects a total of $7,320 while the SAP general ledger as reflected on
the filing schedule RR-2.10 shows a total of $7,322.16. The $2 variance is due to rounding and
was not reviewed further. At the end of calendar year 2021, there was $-0- expense noted for
account 935.

Audit reviewed the 2022 activity, and noted monthly entries supporting specific facilities
in Charlestown, Lebanon, Londonderry, and Salem. Timesheet conversions and p-card expenses
comprised the total. By location, Audit noted maintenance expenses for:

Charlestown $ 175.00

Lebanon $ 676.29

Londonderry $6,270.91

Salem $ 199.96

Total $7,322.16

Due to time constraints, Audit was unable to test the $6,270.91maintenance total to
determine if any part of that sum should have been allocated to EnergyNorth.

Corporate Allocations

Corporate expenses are allocated to GSE either directly or indirectly on a monthly basis.
Audit requested all corporate billings for the month of November. GSE provided Audit with the
following billings and supporting documentation:

e Direct Billing Manual LUC

Direct Billing Manual LABS
Direct Billing Auto-settle LUC/LABS combined
Direct Billing Manual LUSC
Direct Billing Auto-settle LUSC
Indirect Billing Auto-settle LUSC combined
Indirect Billing Auto-settle LUC combined
Indirect Billing Auto-settle LABS combined

Direct Billing Manual LUC

Liberty Utilities Canada issued an invoice to GSE on 11/25/22 for the November 22
Direct Billing in the amount of $2,380. An Excel spreadsheet was provided to Audit as support
for the invoiced amount. The spreadsheet contained expenses from Company Code 1048 and
noted the customer as 2100EAST, 2100ENORTH and 2100GSTATES. Each line item noted if it
was labor, outside services (with vendor names), benefits, etc. As LUC is a Canadian company,
the invoices amounts are in Canadian Dollar with a conversion to USD.

The $2,380 charged booked to GSE was noted to be outside services for Granite State
Regulatory Rate Case. As the invoice was noted to be for GSE, there was no 70/30 split with
ENG.
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Direct Billing Manual LABS

Liberty Utilities Canada issued an invoice to GSE on 11/25/22 for the November 22
Direct Billing in the amount of $2,405. The same Excel spreadsheet was provided to support the
November LABS billing as the LUC billing. The spreadsheet contained the detail noted above.

There are two entries, $191 and $2,214, that were charged to GSE. The spreadsheet notes
they are for outside services for “EH&S for Granite State”. As the expenses were for GSE only,
they were not allocated 70/30 with ENG.

Direct Billing Auto-settle LUC/LABS combined

The direct billing auto-settle LUC/LABS totaled $126,646 for the month of November. As
these charges are auto-settle, they are booked to GSE general ledger through an automated SAP
settlement system. Due to this, there is no invoice provided to the Company.

Supporting documentation provided was an Excel spreadsheet containing a total of
$1,237,88 in expenses from Company 1048. The spreadsheet contained several tabs including
raw data, billing summary, pivot of the billing summary, a pivot for the NH changes and the
procedures on processing direct billings.

Audit verified the raw data tab to the pivot billing tab. The pivot billing tab showed
expenses of $126,645.55 for GSE. Audit then verified the GSE total to the NH Pivot without
exception. The NH pivot provided the GL account, noted if it was outside service, labor, benefits,
etc. Vendor names were also included for outside services. These expenses were booked fully to
GSE’s general ledger.

Expenses charged to GSE were for outside services, labor allocations, overhead benefits,
and overhead bonuses.

The pivot billing tab noted a total of $331,014 of expenses for Liberty NH. These charges
were booked 30% to GSE and 70% to ENG.

Direct Billing Manual LUSC

Liberty Utilities Central Shared Services Co. provided an invoice to GSE on 11/25/2022
for November charges. The invoice totaled $46,227.55. GSE provided an Excel spreadsheet
containing the billing data and a GSE billing summary.

The billing data showed the expenses booked to Company 3060 totaling $2,027,654. The
data noted for which company the expense was, the type of expense, the Canadian Dollar amount
and the USD amount, and other information. Audit verified the GSE total of $46,227 to the
billing data.

The GSE billing summary tab provided a pivot table showing the GSE company, GL
account number, type of expense and the total. The billing data also showed $61,588 being
charged to Liberty NH in which the amount would be allocated 70/30.
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Expenses charged to GSE were for travel expenses, meals & entertainment, labor
allocations, and overhead expenses.

Direct Billing Auto-settle LUSC
The direct billing auto-settle for LUSC does not have an invoice. As previously noted,
auto-settlement automatically books the expense to the GL through the SAP settlement system.

The total billed to GSE was $49,441. The supporting Excel spreadsheet provided the
same type of information as noted in the Auto-settle direct billing for LUC/LUSC combined.

Audit verified the raw data, to the billing pivot, to the NH billing summary to the NH
pivot without exception. $2,632 of the total was for travel expense, meal & entertainment,
miscellaneous deductions, seminars, tips, hotels associated with energy efficiency programs. The
remaining expenses were for travel, meals & entertainment, fleet, overhead, other operating
expenses and the majority being for labor.

The 3070 total was $(694,068) for labor allocation and labor offset. This total was
allocated 30% to GSE and 70% to ENG.

Indirect Billing Auto-settle LUSC combined

The expenses billed to GSE through the auto-settle LUSC are allocated through the 4
factor percentage. The percent charged to GSE is noted in the very beginning of the audit report.
A total of $221,466 was allocated to GSE for November. Expenses included labor and associated
costs, property insurance, travel, fleet, materials, services, and other.

As these expenses are auto-settled not invoice was provided. Supporting documentation
included an Excel spreadsheet which contained the SAP billing data, and several tabs breaking the
data down into different regions which checks and balances.

The East Region tab shows $127,387 being allocated to GSE at 4.30%. The Libcorp tab
shows a GSE total of $38,422 at 4.40%and LABS tab shows a total of $55,657 at 4.40%. The
total of these three tabs is $221,466

The GSE summary tab totals all the expenses charged to GSE and the GSE summary pivot
provides the detail total by account number .

Indirect Billing Auto-settle LUC combined

The expenses billed to GSE for the LUC Indirect billing total $98,603. Supporting
documentation provided included an Excel spreadsheet with the GL details, LU allocations, GSE
summary and GSE summary pivot among other detail.

These LU expenses are allocated to GSE using the 4 Factor Percentage of 4.4%. The GSE
Summary tab ties to the GSE summary pivot showing $98,603 charged to GSE for labor,
materials, fleet, meals, payroll taxes and overhead benefits.
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Indirect Billing Auto-settle LABS combined

The billed to GSE for the auto-settle LABS billing totaled $81,699 for November 2022.
As supporting documentation to the auto-settle charges, GSE Provided an Excel spreadsheet. The
spreadsheet provides the SAP detail, SAP journal entry, LABS allocation, GSE Summary and
GSE Pivot.

Through the supporting Excel spreadsheets provided, Audit was unable to verify any of
the corporate billing charges to the GL. Audit was also unable to verify the amounts being
charged to GSE were based on the 4 Factor Percentage. Audit Issue #25

Taxes - Federal Income Tax

On January 1, 2014, a Tax Sharing Agreement went into effect, executed by the Vice
President of Finance (of Algonquin). The Company indicated the agreement has not changed.
The agreement represents that the consolidated returns will be compiled, with the members
providing to the Parent the equivalent tax payment as if the member had filed individually. The
agreement Schedule A reflected a listing of 32 original members, of which Liberty Utilities
(Granite State Electric) Corp was one. Each has a specific Employer Identification Number.

Audit requested copies the federal tax returns filed by Liberty Utilities (America) Co for
the test year. Pro forma federal form 1120 tax returns for Granite State were provided for 2021.
The federal tax return detail was provided on July 10, 2023. The 2021 Federal return was filed on
October 17, 2022 by KPMG. The Company anticipates filing the 2022 Federal Income Tax
return by mid-October 2023. The overall taxable income was a loss for Liberty Utilities
(America) Co and Subs with an overpayment for $4,759,101 identified. The overpayment was
credited to the 2022 estimated tax. The consolidated schedule 1120 page 1, statement 3 reflects
the GSE portion as a taxable net income of $15,597,304 based on:

Gross sales $ 107,899,134 agrees with general ledger and FERC
Cost of goods sold $ (61,336,383)

Interest Dividend Income ~ $ 482,430 agrees with general ledger and FERC
Gross Royalties $ 99,482

Other Income $ 1,858,934

Salaries and Wages $ (12,409,961)

Bad Debts $ (299,852)

Repairs and Maintenance $ (5,010,654)

Rents $ (188,872

Taxes and Licenses $ (5,583,305)

Interest $ (2,204,756)

Depreciation $ (10,348,073)

Charitable Contributions $ (8,570)

Advertising $ (252)

Other Deductions $ (2,647,992)

Taxable Income $ 15,597,304

The overall net income per the general ledger and FERC for 2021 was $12,529,618.
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Schedule M2, statement 145 reflects the following:

Balance at beginning of year $ 21,053,843

Net income per books $ 12,420,797

Balance at end of year $33,474,640 unappropriated retained earnings per proforma
20021 GSE 1120 return.

Schedule L, statement 75 Beginning, and schedule 82 Ending balances, of the 2021
federal return summarized GSE:

Beginning Ending
Cash $ 61,625 $ (2,074)
Trade Notes and A/R $ 15,822,178 $ 18,097,418
Less Allowance for Bad Debt $ (752,497) $ (734,292)
Inventories $ 2,538,074 $ 2,400,315
Other Current Assets (1) $ 11,938,777 $ 11,297,024
Bldgs and Other Depreciable Assets $233,773,511 $265,551,731
Less Accumulated Depreciation $(41,980,892) $(49,641,737)
Land $ 1,500,000 $ $1,500,000
Less: Intangible Asset A/D $ (1,596,554) $ (1,666,669)
Other Assets $ 7498514 $ 9,834,430
Total Assets $231,995,844 $259,969,484
Accounts Payable $ 19,647,297 $ 30,553,030
Other Current Liabilities (2) $ 15,118,960 $ 24,009,258
Mtg, Bonds, Notes Payable >1yr  $ 31,977,817 $ 31,981,581
Other Liabilities $ 48,644,470 $ 42,128,039
Common Stock $ 82,024,903 $ 82,024,903
Additional Paid in Capital $ 17,000,000 $ 17,000,000
Retained Earnings $ (21,053,843) $(33,474,640)
Adjustment to Shareholder Equity ~ $ (3,471,446) $ (1,201,967)
Total Liabilities and Equity $231,995,844 $259,969,484

(1) Other Current Assets were noted on statement 97 to include:

Prepaids $ 1,401,770 $ 1,233,254
Current Regulatory Assets $10,537,007 $11,011,159
Income Tax Receivable 0 ($947,389)
Sub-total $11,938,777 $11,297,024

(2) Other Current Liabilities were noted on statement 118 to include:

Accrued Liabilities $ 9,803,286 $10,957,868
Current Portion of Other LTD $ 1,181,318 $ 1,206,777
Current Portion Regulatory Liab $ 3,995,431 $ 4,883,774
Accrued Interest $ 325,292 $ 142,792
Current Tax Payable $ (186,367) $ 2,091,481
Other Current Liabilities $ 0 $ 4,775,983
Operating Lease Liability $ 0 $ 583
Sub-total $15,118,960 $ 24,009,258
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Audit verified that the reported GSE portions of the Liberty Utilities (America) Co federal
tax return agrees with the pro-forma GSE stand-alone federal tax return. Certain items were
verified to the general ledger of GSE, without exception.

The Company provided a copy of the Liberty Utilities (America) Co. & Subs statewide tax
returns for the calendar year 2021. The 942-page document, prepared by KPMG, LLP Toronto,
included state specific returns for Arizona, Arkansas, California, Georgia, lllinois, lowa, Kansas,
Massachusetts, Missouri, New Hampshire, New York, Oklahoma, and Texas. For Liberty
Utilities (America) Co, the NH BT-Summary reflected a net overpayment for the tax year
12/2021 of $107,290 that was filed on November 15, 2012. The Company has not filed its 2022
NH BT-Summary and anticipates filing the return by Mid November 2023.

State Income Taxes

The 2021 Liberty Utilities (America) Co. & Subs information was provided on July 10,
2023. The BET was overpaid by $107,290, with the overpayment applied to the 2022-estimated
tax. The overpayment was the result of:

The calculated BET $ 358,597
Less estimated tax payments $(230,000)
Less Tax Paid w/ Application Extension $ (190,000)
Less carryover from prior tax period $ (45,887)
Net overpayment $(107,290)

The NH Business Profits Tax Return indicated that there is a net operating loss deduction
(NOLD) to be carried forward in the amount of ($13,904,514), at the Liberty Utilities (America)
Co level. Use of a portion of the NOLD resulted in a loss for the year. The net income noted on
statement 3, $12,420,797 agrees with the federal return. Statement 11 reflects 29 other members
included in the water’s edge combined group.

General Ledger Accounts Associated with State and Federal Income Taxes

The Company has not filed 2022 State or Federal Income Taxes but provided Audit with
the proformed tax worksheets and provisional tax entries compiled by the Tax Manager in
Oakuville.

The Accumulated Deferred Income Taxes account 190 did not have any activity during
2022 and had a zero balance, which agrees with the FERC Form 1.

The Accumulated Deferred Income Taxes-Other account 283 on the FERC Form 1
consisted of five accounts with three accounts not having any account activity and ended 2022
with a zero balance. The LTL Accumulated Deferred State Income Tax Account Utility Property
Plant and Equipment ended 2022 with a $0.02 account balance.
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17090010283000 LTRA Income Tax $0
24090010283000 CPRL Income Taxes $0
26090010283000 LTRL Income Taxes $0
27200010283000 LTL Accum Def. Fed. Income Tax PPE ($17,743,668)
27210010283000 LTL Accum Def. State Income Tax PPE $0.02
Total 283 Per Annual Report ($17,743,668)
24090010254000 CPRL Income Taxes ($268,243)
26090010254000 LTRL Income Taxes ($4,763,022)
Total 283 and 254 accounts Per GL ($22,774,932
Filing Schedule RR-4.5 post close true up of state EADIT for rate case ($7,471)
Total ADIT Per filing schedule RR-4.5 ($22,782,403)

Net GSE Accumulated Deferred Income Tax was verified to FERC Form 1 and the filing
schedules RR-4.5. The Company summarized the purpose of the 283 and 254 accounts that
“includes both the excess deferred taxes as well as a tax gross-up related to the tax benefit of
returning the excess ADIT to our customers through future rates. The gross-up represents future
taxes and is offset by a deferred tax asset that has been recorded in the 283 account. The gross-up
portion of the EADIT and the DTA net to zero on the balance sheet. For the rate case, we have
excluded the gross-up from the EADIT balance and the corresponding deferred tax asset. ”

The 283 and 254 accounts on the GL summed to ($22,774,932) and the filing summed to
($22,782,403). This s a ($7,471) difference caused by a post close true up to state EADIT for the
rate case and the related deferred tax asset.

Activity within the accounts was reviewed and verified to tax worksheets prepared by the
Oakville Tax Manager. Offsetting entries were noted to Deferred State Income Tax Expense,
Deferred Federal Income Tax Expense, and OCI FASB 158 Pensions account 36206010219000.

59001010409100 State Income Tax expense $873,455 FERC Form 1 acct 409.1 line 16
59000010409100 Federal Income Tax Expense $2,238,709 FERC Form1 acct 409.1 line 15

Total 409 accounts per GL $3,112,164
Total per Filing RR-2.13 $2,651,781
Filing and 409 GL Variance $460,383

The 409 current income tax expense accounts summed to $3,112,164 while the filing
schedule RR-2.13 totaled $2,651,781. This is a $460,383 difference that the Company indicated
was properly excluded from the filing that were due to regulatory adjustments that were the result
of a ($5,624) Business Enterprise Tax true up credit adjustment and a $466,007 NH Business
Profits Tax rate adjustment.

The 409 federal and state income tax expense accounts Great Plains September 30, 2022
ending GL balance and the beginning balance for SAP were different from one another. The
Company indicated the September 2022 SAP tax entries were booked to the incorrect account
during the GP to SAP conversion which caused the identified differences below. The correcting
entries were done in December and are summarized below.
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As of September 30, 2022
8830-2-0000-80-8710-4090 Federal Income Tax expense per GP  $2,702,729

59000010409100 Federal Income Tax expense per SAP $1,427,325
Federal 409 acct Difference $1,275,404

December 2022 Correcting Entry
59000010409100 Federal Income Tax Expense $1,275,404
59000010920000 Administrative and General Salaries $1,275,404

8830-2-0000-80-8720-4090 State Income Tax Expense per GP  $1,058,582

59001010409100 State Income Tax ExpensePer SAP $559,042
State 409 acct Difference $499,540

December 2022 Correcting Entry

59001010409100 State Income Tax Expense $499,540

59001010920000 Administrative and General Salaries $499,540

5902101040100 Def FIT Expense $1,250,385 ok to FERC Form 1 acct 410
59023010410300 Deferred Amort. Excess ADIT ($190,014)

Total Per GL $1,054,365

Total Per Filing RR-2.13 $1,667,219

Filing and GL difference ($612,855)

The 410 deferred income tax expenses totaled $1,054,365 while the filing schedule RR-
2.13 totaled $1,667,219. This ($612,385) difference is the result of operating income before tax
adjustment differences between what was booked to the GL. For Regulatory purposes the
operating before income tax adjustments were $16,763,546 for the test year and on the GL, it was
$15,915,399. This is a ($848,147) difference. The Company provided the journal entries that
were to capitalize the physical inventory write off, correct the over accrual of capital invoices that
were paid in 2022, correct pre capitalized meter overheads that were double booked, and the
reversal of an entry to correct the regulatory net income checklist item. Other differences include
the Excess ADIT true up, AFUDC Amortization, State EADIT, and AFUDC Equity.

The 410 federal deferred income tax expense accounts Great Plains September 30, 2022
ending GL balance and the beginning balance for SAP were different from one another.
As of September 30, 2022

8830-2-0000-80-8760-4104 Deferred FIT per GP $8,104

59021010410000 FDIT expense per SAP $5,315

410 account Difference $2,789
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December 2022 correcting Entry

8830-2-0000-80-8760-4104 Deferred FIT $2,789
59001010920000 Administrative and General Salaries $2,789

Prepaid Property Taxes

14081010165000 Prepaid Property Tax $107,888

14090010165000 Other Prepaids 1,276,789

Total 165 Prepaids per SAP GL and FERC Form 1 $1,384,677

Prepayments RR-4 line 7 $1,915,251

The filing schedule RR-4 reflects total prepayments of $1,915,251 for 2022. The 165
prepaids account on the GL and FERC Form 1 summed to $1,384,677. This is a $530,574
difference that is a function of presentation/mapping of accounts. The 1402xx accounts are the
three clearing accounts that will clear depending on timing. A specific example of this are
payments made for purchase cards and expenses are matched against those as they are coded and
approved through the purchase card system. A small rolling balance is expected based on the
timing of when these payments are made. The $530,574 difference is made up of the following
three GL accounts below.

140230 Billable Intercompany Clearing $129,595

140240 Billable Clearing $398,803
140250 Purchase Card Clearing $2,176
Total $530,574

Property Taxes

For the test year, the Company expensed $6,549,124. Refer to the filing schedule RR-2-
11. Audit reviewed the second issue 2021 municipal property tax invoices for the 25
communities in which the Company has taxable assets, and both first and second issue invoices
for 2022. Audit verified the reported expense and prepayment figures to the general ledger
accounts below:

50011010408000 SS/CPP/Emp Pension $457,573
50012010408000 Unemployment Insurance $4,267
50013010408000 FICA Taxes $237
50015010408000 Medicare Taxes $125,786
80111210408000 Overhead Payroll Taxes $4,620
85311210408000 As Payroll Tax-Intrc. $28,632
50260010408000 Property Tax RR-3.6 $5,906,188
80111210408000 Overhead Payroll Taxes $26,441
Total per filing schedule RR-2.11 and FERC Form 1 $6,549,124
80111210408000 Overhead Payroll Taxes $4,620

See the payroll section of this report for a more detailed explanation for variances related
to payroll/payroll taxes.
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Audit requested and was provided with all municipal property tax invoices for the years
2021 and 2022, as well as the State of New Hampshire utility property tax invoices. The result of
that review is demonstrated below, per Audit calculation that was done by multiplying the town
mill rate by property valuation on the town property tax invoice:

% of 2021 second issue municipal $1,006,248
Complete 2022 first issue municipal $2,091,070
Y of 2022 second issue municipal $ 1,395,987
Subtotal municipal $4,668,924
2022 State of NH Utility Property tax $1,288,617
Total property tax calculated expense $5,781,922 $124,266 lower than GSE expensed on
GL

The calculated property tax expense for the year is $124,266 lower than the $5,906,188
amount booked to the general ledger 408 property tax expense account. The reason for the
$124,266 difference that Audit calculated, and the GL is due to timing differences and true up of
municipal/state property tax expenses. The Company on filing schedule RR-3.6 calculated the
property tax expense for 2022 to be $6,171,661 while the GL 408 account expensed amount is
$5,906,188. The reason for the $265,473 difference in property tax bills vs. expense has to do
with the difference between fiscal and calendar year property tax bills. The Company specially
indicated, “Towns that operate on a fiscal tax year will have bills paid in a different calendar
year than 2022. (ex. Bill received in December 2021 would be for the period January—June
2022). For each of the following 6 months after the bill was received, 1/6 of that amount is moved
from the 165 Prepaid Expense amount to the 408 Property tax expense account. The same
process will occur for fiscal towns for the months of July—December for bills received in June.
Bills received for fiscal towns in December 2022 would be related to expenses for the first 6
months of 2023, even though they were paid in 2023. Therefore, the $265,473 difference is related
to property tax bills that will be expensed in 2023.”

On June 8, 2023 the DE 23-037 property tax PTAM audit report was issued. The audit
report reviewed both issuances of the 2022 municipal property tax bills that summed to
$4,816,970. The report identified ($28,184) in municipal property tax adjustments that indicates
GSE should recover $4,788,786 in 2022 municipal property tax expenses. The adjustments
related to the $227 Town of Charlestown for including the State Education Tax, $28,194
adjustments to the Town of Walpole related to the reported filing vs the 2022 actual amounts on
the property tax bill, and a $237 allowance based on a difference between the filing and actual tax
obligation due to a lower parcel assessment in Windham. Based on a review of the RR-3.6
property tax filing schedule the Company will need to make the same ($28,184) adjustment plus
an additional adjustment of ($66,074) related to Lebanon Parcels 157/1 and 157/2 that audit report
indicates the assets were not placed into service and not considered used and useful. The net
adjustments to the 2022 municipal installment payments are now $4,788,786 as was presented in
the audit report. Audit Issue #26

The 2022 state utility tax expense on the filing was $1,288,617. Audit verified four
quarterly DP-255 quarterly payments that were $309,897 estimated state utility taxes made in
April 15 2022, June 15 2022, September 15, 2022, and December 15, 2022. The Company made a
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$49,027 December 31, 2022 true up when the 2022 State Utility Tax bill was received The
Company calculated the $4,883,044 property tax expense using both issuances of the 2022
municipal property tax bills. This is a $389,739 difference between the filing and the 408 GL
expensed account. This is due to the Company calculating the tax expense a different way as
discussed in subsequent paragraph.

The Company books property taxes to the prepaid account using a property tax schedule
for 2021 and 2022 based on Towns’ Fiscal and Calendar years. The monthly debit entry for
Calendar Towns is $209,548 and $241,268 for Fiscal Towns for January 1-June 30, 2022. This is
$450,816 per month for both entries The July 1, 2022-December 31,2022 monthly debit entries
for Calendar Towns are $228,377 and for Fiscal Towns is $245,637. This is $474,014 per month
for both entries The monthly schedule estimates are adjusted accordingly after receiving first half
tax bills in May/June and November/December of a tax year. The amounts were reconciled in
December 2022. The Company’s Accounts Payable department determines whether a town is a
Fiscal or Calendar town.

For towns that are on a calendar year basis, the latest property tax bill is used to record the
property tax expense for the next 6 months (assuming the time covered on the invoice is 6
months. Towns on the fiscal year basis, the property tax expense is calculated by taking the
balance of the prepaid property tax expense, calculating the actual months of prepaid taxes and
the difference represents property tax expense for the month. The towns of Derry, Atkinson,
Hanover, Londonderry, Salem, and NH DRA are on the Fiscal Year Calendar.

The recurring monthly entries are offset with credits to two accounts:
For January-June 2022:

Property Tax Expense 8830-2-9820-69-5680-4080 $450,816
Tax Accrual-Municipal Property 8830-2-0000-20-2530-2364 $209,548
Prepaid Taxes-Mun-Property-Oper 8830-2-0000-10-1240-1653  $241,268

For July-December 2022:

Property Tax Expense 8830-2-9820-69-5680-4080 $474,014
Tax Accrual-Municipal Property 8830-2-0000-20-2530-2364 $228,377
Prepaid Taxes-Mun-Property-Oper 8830-2-0000-10-1240-1653  $245,637

All entries in the Tax Accrual account netted to zero at year-end. The Prepaid Taxes
account began the year with $1,137,713 and a year-end balance of $1,276,788.

Audit reviewed the general ledger activity and noted that actual payments made to specific
municipalities are debited to the prepaid account, and credited to 8830-2-0000-20-2810-2606,
Liberty Energy New Hampshire and after September 2022 to the Liberty Energy Intercompany
Accounts Payable account 201010234000.
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Adjustments to the prepaid account and accrual account were booked in June and
December, based on actual payments made. The final entry in the Tax Accrual account was a
debit of $1,012,332 that zeroed the account and was offset to the Prepaid Taxes account.

The Company indicated there were no abatements granted by towns during 2021 and
2022.

Penalties

Audit did not see any expenses related to tax penalties or late payments. The FERC Form
1 did reflect $1,500 in account 426.3, Penalties. In response to DoE data request 5-9 regarding
$1,500 noted on Bates 1-011, the Company indicated:

“The Penalties amount of $1,500.00 charged to account 426.3 in the test year was in
payment of two separate Dig Safe violations - Notice of Probably Violation (NOPV)
#2022070 for $500.00 and NOPV #2022071 for $1,000.00. The penalties were
appropriately charged below the line to account 426.3 and, therefore, were not included
in the proposed Revenue Requirement.”

Audit agrees that the 426.3 account is below the line. There was not a Penalties account in
Great Plains, but within SAP is account 3071-50511010426300, reflecting the $1,500.

Audit verified the two incidents to the website for the Enforcement Division of the NH
Department of Energy Q2 2022 Non-gas details of violations. The incidents occurred in May in
Windham and June in Salem. A review of all other 2022 quarterly reports show that Liberty was
not involved in any other non-gas related incidents. Audit also reviewed the Enforcement website
for all Liberty/Granite State related incidents since the prior rate case, with the following noted:

Liberty- Granite State Electric

Control #| Date Municipality | Reporting Party | Operator Conctractor Finding Penalty

2019050 |[5/21/2019|Lebanon Liberty GSE Liberty GSE |Pike Industries Operator at faut | $ 500

2019069 | 6/7/2019|Salem Liberty GSE Liberty GSE |Busby Construction Operator at fault | $ 500
Total 2019 $ 1,000

No violations reported for Liberty Granite State Electric in 2020 or 2021

22070 5/10/2022 |Windham Liberty GSE Liberty GSE |American Excavation Corp |Operator at fault | $ 500

22071 6/14/2022|Salem Liberty GSE Liberty GSE |Continental Paving Operator at fault | $ 1,000
Total 2022 $ 1,500

Income Tax Receivable

Audit reviewed the GSE Account 14601010143000 Income Tax Receivable that indicated
there was a ($1,014,482) year-end tax credit balance. The SAP account activity consisted of a
($159,301) November 2022 tax entry based on 2021 tax payments and a $344,428 December
2022 year-end tax entry. The Company indicated the account represents the state cumulative
income taxes that GSE has incurred but not paid. GSE owes this amount to Liberty Utilities
(Americas) Co. (Parent). Liberty Utilities (GSE) is a member of a consolidated state tax return
filed by the parent organization. Audit reviewed a November 2022 ($159,301) entry that was a
state tax true up from the tax provision to tax return for the 2021 tax year.
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The December 2022 entry for $344,428 represent the quarterly tax payment based on 2022
activities. The ($1,014,482) December 31, 2022 balance is an accumulation of NH state taxes
payable since the last rate case in 2019 on the stand-alone basis. Audit reviewed the offsetting
account detail which is the NH Current State Income Tax expense account 59001010409100. The
Company further indicated that GSE makes a true up entry every year after the prior year return is
filed on November 15" of each year. The 2021 state return was filed on November 15, 2022 and
the 2022 NH State return will be filed on November 15, 2023.

1/1/2022 (947,389)

806,362 BET Tax Credit

251,496) Q1 tax provision - BPT tax estimate
307,547) Q2 tax provision - BPT tax estimate
499,540) Q3 tax provision - BPT tax estimate
159,301) 2021 Book to Return true up
344,428 QA4 tax provision - BPT tax estimate
12/31/2022 (1,014,483)

—_ e~~~
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Audit Issue #1
General Ledger Settlement Set-up

Background

On October 1, 2022, Liberty converted from the legacy Great Plains accounting system
and Cogsdale billing system to SAP. Part of the conversion to SAP was described as “The job
system in SAP is known as WBS elements (Work Breakdown Structure). These are used to record
and track expenses to specific areas of the business: Capital, Intercompany, and Operations and
Maintenance. The process that does this is called settlements. In this process, WBS activities are
reflected in 7xxxxx and 8xxxxx natural GL accounts and allocated to be reflected in income
statement or balance sheet accounts. Once the settlements are run, each WBS should be zero.
When a WBS is not zero it means a transaction, while in the GL, did not “settle” where it needed
to be reflected. This could be either a coding issue or a timing issue.”

Issue

Audit noted that coding issues, which Liberty identified when compiling the FERC Form
1, resulted in accounts and/or transactions that appeared in one account in SAP, but were reflected
in another account on the FERC Form 1. Audit requested clarification of when the
reclassifications and/or “mapping issues” were corrected, and was told that the corrections were
not reflected in the SAP system in 2022. Rather, “throughout 2023, as these [issues] have been
identified, we are correcting those through manual journal entries or updating the treatment of
WBS in the system, as applicable.”

As a result, the 2022 FERC Form 1 does not actually agree with the general ledger
accounts at the end of the test year, without the addition to or removal of the numerous
“adjustments” which did not take place during the test year, or at the year-end closing of the
financial records. In addition, the filing schedules, while reflecting the SAP accounts at year-end,
do not literally reflect all of the accounts in the proper location.

Specifically, some (but unknown if all) variances from the FERC Form 1 to the SAP at
year-end were identified by Audit to be:
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FERC FERC SAP
Account Form1 Year-end Variance
107 $ 15,266,206 $ 15,258,393 $ 7,813.00
Four additional #142 accounts
142 $ 29,736,312 $ 29,736,311.52 $ 0.48 =$18,298.72, in FERC Form 1 #920
146 $ - $ 964,071,908.63 $(964,071,908.63)
163 $ - $ 54,508.80 $ (54,508.80)
182.3 $ 4,557,561 $ 5,813,867.39 $ (1,256,306.39)
184 $ 1,052,518 $ 1,142,090.69 $ (89,572.69)
186 $ - 3 165,861.82 $ (165,861.82)
234 $(75,125,573) $(1,039,197,481.56) $ 964,071,908.56
242 $(32,120,029) $ (35,849,681.42) $  3,729,652.42
254 $ (6,913,697) $ (7,746,740.25) $ 833,043.25
50500010440000 $ $ (1,077,479.83) $ 1,077,479.83
24672010593000 $ - $ 3,675,811.00 $ (3,675,811.00)
5x%0xx10920000 $ 2,877,428 $ 2,618,648.73 $ 258,779.27
5%0xx10921000 $ 2,287,231 $ 2,313,715.26 $ (26,484.26)
x00xx10922000 $ (8,002,460) $ (8,501,411.50) $ 498,951.50
80111410924000 $ - $ 533734 $ (5,337.34)
80111810925000 $ - $ 8,263.31 $ (8,263.31)
x00xx10926000 $ 3,697,502 $ 3,270,678.45 $ 426,823.55

Liberty provided information reconciling the annual report to the SAP. Audit could not determine
if the adjustments are correct, nor if they represent what the year-end SAP balances should be:

Regarding the $7,813 variance between the FERC Form 1 account #107, Construction Work in
Progress, and the total of all SAP account 107 related accounts, the Company noted:
Office Supplies and Expenses ~ 50211010921000 $  14,040.00 Exclude from 921-Add to 107

CWIP-Ut Plt-FERCE 50500010107000 $ (5,264.43) Add to 920-Exclude from 107
CWIP-Ut Plt-FERCE 70200010107000 $ (962.31) Add to 920-Exclude from 107
$ 7,813.26

The four additional balance sheet account #142, Customer Accounts Receivable, SAP accounts
are reported in the FERC Form 1 in the income statement account #920, Administrative and
General Salaries. The accounts were noted to have been mapped to a balance sheet asset account,
but were included on the FERC Form 1 in the income statement.

Regarding the $(964,071,908.63) variance between the FERC Form 1 account #146, Accounts
Receivable from Associated Companies, and the SAP account 10146000, Intercompany Accounts
Receivable, the amount is offset by the variance on account #234, Accounts Payable to
Associated Companies. The Company confirmed that the Accounts Receivable from Associated
Companies balance was netted with the Accounts Payable to Associated Companies.
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Five balance sheet accounts relating to account #163, Stores Expense Undistributed, were also
reflected in the FERC Form 1 income statement account #920, Administrative and General
Salaries.

The $1,256,306.38 variance between the FERC Form 1 and SAP for balance sheet account
#182.3, Other Regulatory Assets, was noted by the Company to be the identification of the

following:

CRL Fueland Commod Cost  24080010182300 $ (833,043.45) Exclude from asset account 182.3-Add to liability account 254

Salaries and Wages 50000010182300 $ 1,081.00 Exclude from balance sheet 182.3-Add to income statement 920

Outside Services 50030010182300 $ 1,411.98 Exclude from balance sheet 182.3-Add to income statement 920

Outside Services 50030010182300 $  (53,144.70) Exclude from balance sheet 182.3-Add to income statement 920

Outside Services 50030010182300 $  (37,141.25) Exclude from balance sheet 182.3-Add to income statement 920

Other Operating Expense 50500010182300 $ (2,380.00) Exclude from balance sheet 182.3-Add to income statement 920

LTRA R8 Case Cost 17120010186000 $ 165,861.82 Add to balance sheet 182.3-Exclude from asset account 186

Cost Alloc to Cap 50510010922000 $ (316,613.20) Add to balance sheet 182.3-Exclude from income statement account 922

Cost Alloc to Cap 50510010922000 $ (182,338.46) Add to balance sheet 182.3-Exclude from income statement account 922
$(1,256,306.26)

The $89,572.69 variance between the FERC Form 1 and SAP for balance sheet account #184,
Clearing Accounts, was reportedly identification of certain balances or transactions that should
have been excluded from the balance sheet account and included in the income statement account
920, Administrative and General Salaries:
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Overtime

WABS St Lbr-Intrc
WBS ST OH Ben-Intrc
WBS ST OH PrITx-Intr

WBS ST OH Pn/OPEB-In

WBS ST OH Prin-Intrc
Salaries and Wages
Outside Svs

Fleet-Fuel
Fleet-Repair/Main
Rental Expense

Other Operating Exp
BS Lbr Offset

BS Other Offset

BS Ops OH Benefit
BS OH Payroll Tax
BS OH Pension/OPEB
BS OH Prop Ins

BS Ops Vac Allocation
Lbr Allocation

OH Benefits

OH Payroll Tax

OH Pension/OPEB
OH Prop Ins

OH Vacation

OH Inj&Damage

OH Bonus

OH IT Cists

OH Rent

OH A&G N-Labr
WBS ST Serv-Intrc
WBS ST Other-Intrc
WBS ST Fleet-Intrc

50001010184000
85400010184000
85411010184000
85411210184000
85411310184000
85411410184000
50000010184000
50030010184000
50121010184000
50121010184000
50300010184000
50500010184000
70200010184000
70204010184000
70211010184000
70211210184000
70211310184000
70211410184000
70211610184000
80000010184000
80111010184000
80111210184000
80111310184000
80111410184000
80111610184000
80111810184000
80111910184000
80114110184000
80114210184000
80117010184000
85403010184000
85404010184000
84505010184000

1,887.18
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Exclude from 184-Add to 920

(32.80) Exclude from 184-Add to 920
(25.29) Exclude from 184-Add to 920
(3.08) Exclude from 184-Add to 920
(3.15) Exclude from 184-Add to 920
(1.77) Exclude from 184-Add to 920

9,038.97
1,722.70
20,300.03
41,361.89
950.00

Exclude from 184-Add to 920
Exclude from 184-Add to 920
Exclude from 184-Add to 920
Exclude from 184-Add to 920
Exclude from 184-Add to 920

(74,713.52) Exclude from 184-Add to 920
(77,732.34) Exclude from 184-Add to 920

100,350.11

Exclude from 184-Add to 920

(48,551.64) Exclude from 184-Add to 920
(7,306.84) Exclude from 184-Add to 920
(7,470.08) Exclude from 184-Add to 920
(4,205.31) Exclude from 184-Add to 920

(11,403.32) Exclude from 184-Add to 920

106,666.98
33,666.92
11,053.76
11,300.70

6,361.78
17,250.90
9,854.31
11,265.42
17,180.37
1,481.68
24,471.14

Exclude from 184-Add to 920
Exclude from 184-Add to 920
Exclude from 184-Add to 920
Exclude from 184-Add to 920
Exclude from 184-Add to 920
Exclude from 184-Add to 920
Exclude from 184-Add to 920
Exclude from 184-Add to 920
Exclude from 184-Add to 920
Exclude from 184-Add to 920
Exclude from 184-Add to 920

(1,093.70) Exclude from 184-Add to 920
(42,471.65) Exclude from 184-Add to 920
(61,579.42) Exclude from 184-Add to 920

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

89,570.93

Reqgarding the $165,861.82 variance between the FERC Form 1 account #186, Miscellaneous

Deferred Debits, and the SAP account 17120010186000, LTRA R8 Case Cost, the amount is
reflected on the FERC Form 1 within account #182.3, Other Regulatory Assets.

Reqgarding the $964,071,908.56 variance between the FERC Form 1 account #234, Accounts

Payable to Associated Companies, and the SAP account #10234000, Intercompany Accounts
Payable, the amount is offset by the variance on account #146, Accounts Receivable from
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Associated Companies. The Company confirmed that the Accounts Payable from Associated
Companies balance was netted with the Accounts Receivable to Associated Companies.

The $3,729,652.59 variance between the FERC Form 1 account #242, Miscellaneous Current and
Accrued Liabilities, and the SAP 242 related accounts was noted by the Company to be:

Current REC Obg Non-reg  24672010593000 $ 3,675,811.00 Exclude from Income Statement account 593, add to balance sheet account 242

$
OH Benefits 80111010926000 $  17,353.50 Exclude from Income Statement account 926, add to balance sheet account 242
OH Payroll Tax 80111210408000 $ 4,620.26 Exclude from Income Statement account 408, add to balance sheet account 242
OH Pension/OPEB 80111310926000 $ 5,823.05 Exclude from Income Statement account 926, add to balance sheet account 242
OH Prop Ins 80111410924000 $ 5,337.34 Exclude from Income Statement account 924, add to balance sheet account 242
OH Inj&Damage 80111810925000 $ 8,263.31 Exclude from Income Statement account 925, add to balance sheet account 242
OH A&G N-Labr 80117010921000 $  12,444.13 Exclude from Income Statement account 921, add to balance sheet account 242

$

3,729,652.59

The variance of $833,043.25 between the FERC Form 1 and the SAP for account #254, Other
Regulatory Liabilities, was identified to be account 24080010182300, CRL Fuel&Commaod Cost,
which was mapped to account 182.3 but should have been within account 254. The $833,043.25
was reflected on the FERC Form 1 on the line for account 254.

The variance of $258,778.99 between the FERC Form 1 account #920, Administrative and
General Salaries, and the actual SAP 920 related accounts was noted by the Company to be mis-
mapped accounts between the balance sheet and the income statement:
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Salaries and Wages
Salaries and Wages
Salaries and Wages
Salaries and Wages
Overtime

Outside Svs

Outside Svs

Outside Svs

Equip & Machin Rents
Fleet-Repair/Main
Other Operating Exp
Other Operating Exp
Other Operating Exp
Other Operating Exp
Elec Pur Power Misc
BS Lbr Offset

BS Lbr Offset

BS Lbr Offset

BS Other Offset

BS Ops OH Benefit
BS OH Payroll Tax
BS OH Pension/OPEB
BS OH Prop Ins

BS Ops Vac Allocatin
Lbr Alloc

Lbr Alloc

OH Benefits

OH Payroll Tax

OH Pension/OPEB
OH Prop Ins

OH Vacation

OH Inj&Damage

OH Bonus

OH IT Costs

OH Rent

OH A&G N-Labr
WBS ST Lbr-Intrc
WBS ST Lbr-Intrc
WBS ST Other-Intrc
WBS ST OH Ben-Intrc
WBS ST OH PriTx-intr
WBS ST OH Pn/OPEB-in
WBS ST OH Prin-Intrc

50000010140000
50000010163000
50000010182300
50000010184000
50000010184000
50030010163000
50030010182300
50030010184000
50050010163000
50122010184000
50500010107000
50500010163000
50500010182300
50500010184000
52001010131000
70200010107000
70200010142000
70200010184000
70204010184000
70211010184000
70211210184000
70211310184000
70211410184000
70211610184000
80000010163000
80000010184000
80111010184000
80111210184000
80111310184000
80111410184000
80111610184000
80111810184000
80111910184000
80114110184000
80114210184000
80117010184000
85400010142000
85400010184000
85404010184000
85411010184000
85411210184000
85411310184000
85411410184000

2,472.80
2,387.58
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Exclude from account noted, included in account 920
Exclude from account noted, included in account 920

(1,081.00) Exclude from account noted, included in account 920

8,497.50
1,887.18
32.95
88,873.97
629.00
12,038.96
82.50
5,264.43
4,383.17
2,380.00

Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920

(43,574.10) Exclude from account noted, included in account 920

0.83
962.31

Exclude from account noted, included in account 920
Exclude from account noted, included in account 920

(13,353.12) Exclude from account noted, included in account 920
(33,506.88) Exclude from account noted, included in account 920

36,899.19

Exclude from account noted, included in account 920

(20,928.41) Exclude from account noted, included in account 920
(3,149.64) Exclude from account noted, included in account 920
(3,220.01) Exclude from account noted, included in account 920
(1,812.72) Exclude from account noted, included in account 920
(4,915.45) Exclude from account noted, included in account 920

35,666.14
62,982.99
21,005.17
6,896.56
7,050.63
3,969.19
10,763.03
6,148.21
7,028.62
10,719.03
924.44
15,267.82
29,179.04

Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920
Exclude from account noted, included in account 920

(32.80) Exclude from account noted, included in account 920
(6.83) Exclude from account noted, included in account 920
(25.29) Exclude from account noted, included in account 920
(3.08) Exclude from account noted, included in account 920
(3.15) Exclude from account noted, included in account 920
(1.77) Exclude from account noted, included in account 920

258,778.99
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The $26,484.13 variance between the FERC Form 1 account 921, Office Supplies and Expenses,

and the SAP account 921 related general ledger accounts, as above, was noted to be accounts
and/or entries that were in the FERC Form 1 in the income statement, but in the actual SAP in

balance sheet accounts. Specifically:

Comp Exp-Repair
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr
OH A&G N-Labr

50211010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000
80117010921000

14,040.00
218.89
99.20
169.42
2,576.06
33.27
148.82
392.85
2,996.17
42.36
263.84
92.29
710.01
570.27
2,805.73
92.83
19.67
156.90
103.62
831.18
15.73
105.02

26,484.13

107, Construction Work in Progress

242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities
242, Miscellaneous Current and Accrued Liabilities

The $498,951.66 variance between the FERC Form 1 account 922, Administrative Expenses

Transferred-Credit, and the SAP 922 related accounts was noted by Liberty to be:

Cost Alloc to Cap  50510010922000 $
Cost Alloc to Cap  50510010922000 $
$

(316,613.20) reflected within account 182.3
(182,338.46) reflected within account 182.3

(498,951.66)

Several entries, summing to the $5,337.34 variance between the FERC Form 1 and the SAP

account 924, Property Insurance, were excluded from that account on the FERC Form 1 and
included in the balance sheet account 242, Miscellaneous Current and Accrued Liabilities.
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OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins
OH Prop Ins

80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000
80111410924000

93.88
42.55
72.66
1,104.88
14.27
63.83
168.49
1,285.07
18.17
113.17
39.58
304.53
244.59
1,203.39
39.81
8.44
67.30
44.44
356.50
6.75
45.04

5,337.34
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Excluded from 924- Added into 242
Excluded from 924- Added into 242
Excluded from 924-Added into 242
Excluded from 924- Added into 242
Excluded from 924- Added into 242
Excluded from 924- Added into 242
Excluded from 924-Added into 242
Excluded from 924- Added into 242
Excluded from 924-Added into 242
Excluded from 924- Added into 242
Excluded from 924- Added into 242
Excluded from 924- Added into 242
Excluded from 924- Added into 242
Excluded from 924-Added into 242
Excluded from 924-Added into 242
Excluded from 924- Added into 242
Excluded from 924- Added into 242
Excluded from 924- Added into 242
Excluded from 924- Added into 242
Excluded from 924-Added into 242
Excluded from 924- Added into 242

The $8,263.31 variance between the FERC Form 1 account 925, Injuries and Damages, and the

SAP 925 related account total was noted by Liberty to be the following entries that posted to 925,
but should have posted to account 242, Miscellaneous Current and Accrued Liabilities. The
FERC Form 1 reflects what the year-end balances notedly should have been, not what the SAP

reflected:

146

000146

000172



OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage
OH Inj&Damage

80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000
80111810925000

145.36
65.87
112.50
1,710.59
22.09
98.82
260.86
1,989.55
28.14
175.21
61.27
471.47
378.68
1,863.09
61.64
13.06
104.18
68.81
551.93
10.45
69.74

8,263.31
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Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242
Excluded from 925-Added into 242

The $23,176.55 variance between the FERC Form 1 and SAP account 926, Employee Pensions

and Benefits expense account was identified by the Company to be the result of several
transactions that were mis-mapped to account 926 in SAP, and should have been included in
account 242, Miscellaneous Current and Accrued Liabilities. The FERC Form 1, as above, was a
reflection of what the ending balances notably should have been, not what the general ledger

actually showed.
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OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Benefits
OH Pension/OPEB
OH Pension/OPEB
OH PensionflOPEB
OH Pension/OPEB
OH Pension/OPEB
OH PensionflOPEB
OH Pension/OPEB
OH PensionfOPEB
OH PensionflOPEB
OH Pension/OPEB
OH PensionflOPEB
OH PensionfOPEB
OH Pension/OPEB
OH PensionflOPEB
OH PensionfOPEB
OH Pensionf/OPEB
OH PensionfOPEB
OH PensionfOPEB
OH Pension/OPEB
OH PensionfOPEB
OH PensionfOPEB

80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111010926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000
80111310926000

305.24
138.33
236.25
3,592.34
46.39
207.52
547.84
4,178.21
59.08
367.93
128.69
990.12
795.25
3,912.64
129.45
27.43
218.79
144.50
1,159.09
21.95
146.46
102.43
46.42
79.28
1,205.43
15.57
69.63
183.84
1,402.01
19.82
123.46
43.19
332.24
266.85
1,312.91
43.44
9.20
73.41
48.48
388.94
7.36
49.14

23,176.55
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Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926- Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926- Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926- Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926- Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926- Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
Excluded from 926- Added into 242
Excluded from 926-Added into 242
Excluded from 926-Added into 242
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Recommendation

Liberty should have ensured that the actual financial records within the new SAP system
were accurate, prior to filing the current rate case.

All transactional or system mapping adjustments should have been addressed. Because of
the quantity of noted adjustments, and the time required to identify variances among the FERC
Form 1 accounts, Audit is unable to determine if the reported adjustments are accurate nor if they
represent all of the adjustments that should have been done.

Company Comment

Liberty Granite State (“Liberty”) appreciates Audit Staff’s review and efforts during its audit,
specifically, recognizing that additional efforts by Audit Staff were required to translate how
accounts and transactions previously reflected in our legacy system now appear in SAP. As a
result of this transition, additional audit explanations were necessary that required additional time
and attention from Audit Staff. We also appreciate that we need to take the lead on providing
those “translations” and making the transition to the new accounting system as seamless as
possible for Audit Staff and other parties in this proceeding.

That said, the Company does not agree with Audit Staff’s conclusion that the Company failed to
ensure that its actual financial records within the new SAP system were accurate prior to filing the
pending rate case. The financial records are accurate. There are simply some differences in the
way that costs are recorded in one system or the other. These differences are known and allow for
“mapping” of data from the new system to the protocols required for financial reports, such as the
FERC Form 1. It is also important to note that the Company’s 2022 financial statements were
audited by the Company’s independent auditors, Ernst & Young (“EY”) and a copy of EY’s audit
opinion was previously filed as part of the Company’s standard filing requirements, Puc
1604.01(a)(13)... In its audit opinion, EY concluded that:

...[the] financial statements present fairly, in all material respects, the financial position of
the Company as of December 31, 2022, and the results of its operations and its cash flows
for the year then ended in accordance with generally accepted accounting principles.

In addition, the Company had EY review the Company’s FERC Form 1, and EY similarly
determined the FERC Form 1 to be accurate...Liberty has also provided information to Audit
Staff to substantiate all adjustments.

Also, please note that, subsequent to the parent company closing the books for 2022 year-end,
Liberty identified “Unadjusted Differences” of approximately $848k that were discussed with EY
and management. Liberty has correctly reflected those amounts in the revenue requirement, as
described in responses to DOE 10-21 and DOE 11-14. “Unadjusted Differences” are not unusual
in any reporting year and will occur from time to time, regardless of a change in accounting
systems. With the Unadjusted Differences reflected in the revenue requirement, the FERC Form
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1 maps directly to the data recorded in Liberty’s financial system. The Company has provided a
trial balance to Staff that provides the direct mapping to the FERC Form 1.

Audit Comment

Audit understands the efforts put forth by the Company to deal with a system conversion,
the compilation of two full rate filings (Granite State and EnergyNorth), and the completion of the
FERC Form 1.

Audit is also aware of, and had read, the E&Y financial reports. Language included in the
Company Response is language typically found in the disclosure of any financial review
conducted by external auditors. Those disclosures also include the fact that the information in the
report is based on Management’s representation.

Audit also understands that the E&Y audit was conducted in conjunction with the APUC
corporate “natural” account as the primary focus. While the audit did not result in any material
misstatements, the external auditors did not appear to appreciate the importance of the verification
and validation of the reported figures within the FERC Form 1 to the SAP year-end balances.

Liberty also informed Audit that “The Company, along with our external auditors,
determined to not reflect these adjustments in the FERC Form 1 to align with previously
presented financial information in the APUC Form 10-K Annual Report and Granite State
Electric standalone financial statements. The adjustments were correctly reflected in the Revenue
Requirement...capitalized amount was not recorded for GAAP purposes to align with the Parent
Company (APUC) Form 10-K filing and not have differences between those GAAP filings. ”

The Company must ensure that the financial accounts of Granite State Electric truly
support the accounts as reflected in the FERC Form 1. Mapping issues, or translations of portions
of accounts are not consistent with the FERC USoA.
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Audit Issue #2
Accumulated Depreciation and Cost of Removal

Background
Audit compared the year-end SAP balances to the FERC Form 1 and to the Company’s
Revenue Requirement schedules.

Issue

The filing schedule RR-4 indicates the Accumulated Depreciation balance is
$123,210,870. Thisis a $120,158 difference compared to the 2022 FERC Form 1. The variance
is comprised of a ($1,412.71) balance in account 15520010108000 Accumulated Depreciation-
FC-Leg, and $121,570.85 balance in the RWIP account 15550010108100.

Accumulated Depreciation and Amortization

SAP and FERC
Form1 RR-4, Line 2 CPR

"15030010108000 Accrued Cost of Removal $ (8,010,584) $ (8,010,584)
"15501010108000 Acc Dep-Plant in Service $(102,547,907) $(102,547,907)
"15520010108000 Acc Dep-FC-Legacy $ (1,413)
5551010108000 RWIP Reclass $ - $ -
"15501010108000 Acc Dep-Plant in Service $  (188,068) $  (188,068)
"15550010108100 RWIP $ 121571
"26150010108110 Long term Cost of removal $ (258,610) $ (258,610)

"15501010111000 Accumulated Dep-Plant in Service  $ (12,205,701) $ (12,205,701)

| FERC Form1 $(123,090,712)| $(123,210,870)| $ (123,180,534)|
variance to SAP and FERC Form 1 $ (120,158) $ (89,822)

Neither account highlighted in yellow is included in the filing. The Company provided
the following explanation: “$121,571 in RWIP is Removal Work in Progress and therefore would
not be included in the revenue requirement. The $1,413 in Legacy Costs represent two salvage
cash payments. These amounts should have been included in the revenue requirement. They
were inadvertently excluded because they were posted directly to the legacy account and
therefore never settled properly through a WBS# in SAP to depreciation reports. The Company
will consider this, along with any other changes identified during the discovery process, in its
next update of the revenue requirement in this proceeding.”

The 2022 CPR records indicate the test year Cost of Removal charges are ($1,472,496)
while the FERC Form 1 page 219 indicates ($1,563,731). This is a $91,235 difference.

Recommendation

Audit agrees that the Retirement Work in Progress account should not be part of the filing,
because CWIP is also not included. However, Audit does recommend that the filing schedule
RR-4 be updated with the $(1,413), as the Company noted.
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The Cost of Removal and CPR records should agree. The Company should perform any
necessary adjusting journal entries and adjust any filing schedules to reflect the adjustment.

Company Response

Liberty concurs and will incorporate the recommended adjustment in the updated version of the
revenue requirement model to be filed in the proceeding and will perform the necessary adjusting
journal entries.

Audit Comment

Audit concurs, and requests that copies of any adjusting journal entries be provided to
Audit within 30 days of this Final report.
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Audit Issue #3
Repeat Issue
Capitalizing Fleet/Equipment Depreciation

Background
The Company has been capitalizing fleet/equipment depreciation since 2018 when they

adopted FASB ASC 360. In the Audit Report, Audit Issue #3 of the DE 19-064 audit work, it
was noted that the capitalization is the monthly depreciation expense of grouped asset 8830-3920,
multiplied by the quarterly fleet depreciation rate capitalized to CWIP jobs through inclusion in
the BRD calculation.

Issue

The Company capitalizes a portion of depreciation on vehicles in account #392 and
equipment in account #396 to FERC account 107 CWIP. The calculated depreciation is posted to
regulatory accounts 55056010403000 Capitalized Equipment and 55057010403000 Capitalized
Fleet. A journal entry is then done each month to move a percentage of this depreciation to the
107 CWIP account where these amounts are allocated across capital projects. For 2022:

55056010403000 Capitalized Depreciation- Equipment ($52,491)
55057010403000 Capitalized Depreciation-Fleet $79,367
Net Capitalized Depreciation $26,876

In response to this issue in the prior rate case audit, Liberty noted:

“The capitalization of depreciation on construction vehicles to account 107 balance is
appropriate under the guidance set forth by US GAAP [Financial Accounting Standards Board
FASB] standard ASC 360. The entry to capture the capitalization of vehicle depreciation used in
construction activities is a debit to CWIP, account 107 and a credit to depreciation expense
account 403. Thus, the depreciation expense is not overstated and the Accumulated Depreciation
IS not understated.”

Recommendation

As noted in the prior report, Audit recommends that the Company comply with the FERC
Uniform System of Accounts, make any adjustments to filing schedules removing the capitalized
equipment/fleet charges from the filing.

The Company must also adjust the Plant in Service balances which have been impacted by
the capitalization of fleet depreciation, for all years 2018 through current.

Company Response

As to the adjustment to Plant in Service balances for 2018 through current, Liberty disagrees with
Audit’s finding as the Company has followed the guidance set forth by US GAAP standard FASB
ASC 360 since 2018. As such, no adjustments to the Plant in Service balances are required.
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As to the adjustment to the Rate Years, Liberty concurs and will incorporate the recommended
adjustment in the updated version of the revenue requirement model to be filed in the proceeding.

Audit Comment

Audit is unclear regarding the disagreement for plant balances impacted since 2018, but
the Company’s agreement to adjust plant in service for the test year only, and in the filing only.

Audit restates that for all years from 2018 through current, the Company should not
capitalize fleet depreciation.

Audit conferred with a representative from the FERC Enforcement division, who
supported the Audit staff’s interpretation of “depreciation” that can be included in Construction
Work in Progress, and agreed that fleet depreciation generally does not conform with the FERC
Uniform System of Accounts. That representative noted that regulated utilities must conform to
FERC over GAAP and ASC 360 in this instance.

Audit also understands that this issue should be resolved within the context of this rate
case, and defers to the Regulatory division of the Department of Energy and the Company to
ensure a clear and concise resolution of this ongoing issue.
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Audit Issue #4
Repeat Issue
EAP Upgrades CIAC

Background
The Company did software upgrades that were recovered through the System Benefits

Charge.

Issue

On June 1, 2023 the DE 21-133 Energy Assistance Program Final Audit Report was
issued. A repeat Audit Issue #1 identified $140,000 in EAP costs the Company was authorized to
recover on June 1, 2021 per Order 26,485 through the EAP/SBC funding mechanism. The Order
included:

o “Liberty originally requested recovery of 8195,666 in the joint petition”

e “Liberty acknowledged during the March 4, 2020, hearing that, upon further refinement,
its actual costs were approximately $160,000”

o  “At the hearing, Liberty requested approval for recovery in the amount of $140,000,
consistent with the Settlement Agreement, stating that it would request recovery of the
remaining costs (approximately $20,000) in a pending rate case”

o  “In the Settlement Agreement.... they agreed that Liberty had prudently incurred costs of
$140,000 to implement the changes required by Order No. 26,132. The Settlement
Agreement contained a table showing that an invoice had been incorrectly charged to
Liberty’s project, so that the correct total was $160,753 rather than $195,666. It also
noted that Liberty agreed to seek recovery of $140,000 from EAP funds in this docket and
to request the remaining $20,753 in a pending rate case”

The June 2023 Audit Report further indicates that Liberty, in their updated March 15,
2023 EAP reconciliation filing, recovered the $140,000 costs associated with the required EAP
technical system upgrades.

Since the $140,000 EAP billing system upgrade costs were recovered through SBC funds
the Company should include the plant additions to rate base without at least entering the
reimbursement costs as a Contribution in Aide of Construction (CIAC).

Recommendation

The Company should remove $140,000 EAP billing upgrade plant additions from the
filing schedule, general ledger, and continuing property records, or provide evidence that the
offset to CIAC has been booked and the filing updated to reflect that entry.

In response to the Audit Issue #6 in the DE 19-064 audit report issued in January 2020, in
which $168,498.10 had been booked to plant in service, the Company noted:

“The Company agrees that due to the difference in timing between the incurrence of costs
in 2018 and the receipt of reimbursement funding from the SBC (expected during 2020) the costs
should be removed from the rate case filing. As the funds received from the SBC will be treated
as CIAC and offset the cost of the upgrade, if the reimbursement was received in the same year
the costs were incurred there would be no impact on plant in service. However, as the rate case
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has a test year that ended December 31, 2018, the costs should be removed to avoid setting rates
that include the system upgrade costs.”

Company Response

Liberty concurs and will incorporate the recommended adjustment in the updated version of the
revenue requirement model to be filed in the proceeding.

Audit Comment

While Audit concurs with the Company adjusting the filing, the Company is requested to
provide the adjusting journal entries and/or removal from the continuing property records.
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Audit Issue #5
Project Addition Backup

Background
Audit reviewed twelve 2019-2022 project plant additions that included the budgeted vs.

actuals amounts, charge detail, project cost of removal, Project Retirement entries, Business
Cases, Project Capital Expenditure Forms, Change Order, and Closeout support.

Issue

Budget vs. Actual

The Company, when asked to provide reasons for projects budgeted vs. actual amount
variances, indicated to Audit to review the specific business cases/project closeout details. On all
the projects reviewed, the Business Cases/Project Closeouts did not give a specific reason other
than in some instances projects were reallocated to other ones to meet budget priorities during the
year. The Project Closeout Reports also contained many large variances when compared to what
was actually spent.

Bids

The Company, on a few projects, indicated projects were done internally and that is why
they were not put out to bid. The Company did not provide the bid details for the 8830-2083 Ten
Year Inventory Improvement other than indicating they found a contractor that met their needs.
Based on a review of a few projects the cost detail is solely for contractors so that means the
project was not done internally and the Company should have gone out to a competitive bid if one
was not done. This affects the following projects:

Should have been bid competitively:

Project 8830-1956 Install 13L2-9L3 Feeder Tie

Project 8830-2025 IT Systems and Equipment Blanket

Cost of Removal and Retirements

The Company for several projects did not specify a reason for why any cost of removal
(COR) or retirement entries were not done. The Company did specify install only projects do not
have any cost of removal entries. The Company did acknowledge that they were presently behind
on retirement entries because of the recent conversion to SAP/PowerPlan in October 2022 and
will need to get caught up.

No COR entries Completed

Project 8830-2127 IT Systems Allocations-Corporate

Project 8830-2241 Feeder Getaway Cable

No Retirement Entries Completed

Project 8830-1954 Mt. Support Lebanon 16L2-L5 Feeder

Project 8830-1956 Install 13L2-9L3 Feeder Tie

Project 8830-2025 IT Systems and Allocations

Project 8830-2127 IT Systems Allocations-Corporate

Project 8830-2139 URD Cable Replacement

Project 8830-2119 Transformer Upgrade

Project 8830-2241 Feeder Getaway Cable

Project 8830-2210 Distributed Street Light Replacement
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Missing Documentation

The Company was missing specific documentation for Business Cases, Project Capital
Expenditures Form, and Project Closeouts. The following projects were missing key
documentation.

Project Document

8830-1956  Project Capital Expenditure Form
8830-2127  Project Capital Expenditure Form
8830-2083  Project Closeout Form

Unitized Amount Varies from Project Closeout Report
Several projects’ actual unitized plant in service amount is different than what was
indicated on the signed project closeout forms.

Project Project Closeout Actual Plant in Service Difference
8830-1956  $227,672 $246,037 $18,365
8830-2024 $82,118 $257,404 $175,286
8830-2013  $136,432 $185,925 $49,493
8830-2139 $36,295 $235,107 $198,812
8830-2119 $33,293 $38,828 $5,535
8830-2241  $122,213 $119,779 ($2,234)
8830-2210 $81,617 $133,309 $51,695

Materials and Supplies Journal Entries not Supported with Inventory Ticket or Detail

The materials support provided by the Company did not contain any invoices or historical
inventory tickets details, rather, solely a journal entry of the transaction amount and quantity.

2019

Project

8830-1932
8830-1954
8830-1956

2020

Project
8830-2024

2021
Description Project Description
Lebanon High Voltage 8830-2119 NN Transformer Upg.
Install Mt. Summit Feeder Cable
Install 13L2 Feeder Cable
2022
Description Project Description
LED Streetlight Replacement 8830-2241 Feeder Replacement

8830-2210 Streetlight Repl.

AFUDC Embedded File

The Company indicated the AFUDC backup was in an embedded file but there were no
embedded files other than the GL transaction Audit sampled. This affects the following projects.

2019

Project
8830-1954

8830-1956

2020
Description Project Description

Install Mt. Summit Feeder Cable 8830-2024  LED Streetlights
Install 13L2 Feeder Cable

158
000158

000184



Attachment 1
DE 23-039 Exh. 8

Overhead Embedded File and Percentages Exceeding 30%

The Company indicated they provided the Overhead calculations/backup for the plant
additions review in an embedded file that was not attached to the provided file. A number of
projects have an overhead rate exceeding 30% that seems rather elevated for the amount of the
project. The following projects had an overhead rate that exceeded 30%.

Year Project Description Overhead %
2019 8830-1962 Lebanon Low Area Voltage 51.78%
2019 8830-1954 Install Feeder Tie Lebanon 47.58
2020  8830-2024 Install LED Streetlights 45.23

2020  8830-2025 IT Systems and Equipment Blanket ~ 105.14%
2020 8830-2013 Distribution Asset Replacement 48.42%

2021 8830-2139 URD Cable Replacement 54.04%
2021 8830-2119 Transformer Upgrades 58.06%
2022  8830-2210 Install LED Streetlights 39.44%

Recommendation
The Company should make any adjustments to the filing schedules, to the correct actual
plant in service balances for projects based on the explanations for variances.

The Company should review project budgeted vs actual costs and document why there are
variances.

Going forward the Company should book retirements/Cost of Removal in a more timely
manner.

The Company should focus more on following the LU Capital Expenditure Policy having
specific project documentation such as Business Cases, Capital Expenditure Forms, and Project
Closeouts. The Company should pay better attention to project bids as the Company indicated two
projects were done internally when they were not.

The Company should have provided actual materials inventory invoices or tickets rather
than solely journal entries, so a detailed review of materials used could have been accomplished
by Audit.

The Company should have provided the complete AFUDC documentation, as the file
provided did not contain an embedded file other than the sample entry Audit chose for the
addition review.

The Company should have provided the complete Overhead backup, as the file provided
did not contain an embedded file other than the sample Audit chose for the addition review. The
overhead rates on several of the projects reviewed exceeded 30% and the Company should look
for ways to lower this percentage.

As noted by the Company in response to Audit Issue #2 in the DE 19-064 audit report
dated 1/16/2020:
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“In addition to improvements bulleted above (monthly budget meetings, increased level of
review, designated resources and improved processes around recording and tracking accruals),
the Company has also implemented a dedicated operations finance resource to oversee financial
planning and reporting aspects of the Operations and Engineering groups. Additionally, the
Company is in the final planning stages for tracking and allocating burdens and overheads in a
manner that will allow project managers to better forecast and manage the financial budget of
capital projects.

As previously mentioned in this and prior rate cases, the management of capital projects
often involves changes in scope and shifts in focus of projects to be completed in order to conduct
reliable, safe and efficient operation of the business. With a newly dedicated resource supporting
the operations and engineering groups, the company will be more focused on developing and
implementing improvements to the process around capital spending.”

Company Response

Please see below for the Company’s response to the Audit recommendations. Please note that the
responses are in order of appearance as presented in the recommendation.

Budget vs. Actual

Since actual costs were used to calculate the plant in service balances, no adjustments to the
Company’s filing schedules to correct actual plant in service balances are needed.

Bids

The Company agrees, and notes that the Company reviews budgeted vs actual costs and
documents variances through Liberty's change order process as documented in the LU Capital
Expenditure Policy.

Cost of Removal and Retirements

The Company agrees. Liberty is working towards a more timely recognition of actual and
retirement reporting.

Missing Documentation

The Company follows the LU Capital Expenditure Policy. However, the Company acknowledges
that two projects were incorrectly identified as being completed internally and upon further
review were determined to have been completed by a third party.

Unitized Amount Varies from Project Closeout Report

Projects typically have late charges for adjustments after the required close document 90 days
from completion. These charges can cause a difference between the close-out and the unitized in-
service cost. A few selected projects are also blanket projects, for example, 8830-2013 asset
replacement, that opened and closed every year.
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Materials and Supplies Journal Entries not Supported with Inventory Ticket or Detail

The Company provided Audit with the best information available for a detailed review to be
accomplished. The Company disagrees that the only information it provided was journal entries,
as the Company also provided inventory transaction details in the subledger associated with the
transaction requested. The information provided indicated the job name and number for each
project that materials were charged to as well as the quantity and the cost at the time of issue from
stock. Additionally, the information provided included a description of the material that was used
for those particular jobs. Lastly, the information provided included the cost of each item as it left
the warehouse. Materials are issued to jobs on an average cost method, so the price of materials
potentially moves as material is received. The Company can provide information on its purchase
price, but it will not likely match due to the recalculation of the unit costs at the time of receipt.

AFUDC Embedded File

The Company would like to clarify that what was provided in the Company’s prior response to
Audit’s question were not sample entries, they were actual entries documenting how AFUDC was
calculated.

Overhead Embedded File and Percentages Exceeding 30%

The overhead rate is a function of overhead costs that include administrative and general
operating costs necessary to maintain daily operations and administer the business.

Audit Comment
Audit appreciates the specific response by the Company.

e Audit understands the Company booked the appropriate actual project costs to plant in
service, so the Company feels no adjustments to the filing schedule are necessary. Audit
reminds the Company that project documentation such as project closeouts should include
a detailed analysis of why projects over budget or under budget compared to the actual
costs. Going forward, the Company should pay closer attention to why some projects are
over or under budget this will help to better manage Company resources more efficiently.

e Audit appreciates that the Company acknowledged two projects should have been put out
to bid and the Company is trying to follow the internal LU Capital Policy.

e The Company should continue to address the cost of removal and retirement entries to
ensure Plant is not overstated.

e Adherence to the LU Capital policy so project documentation for Business Cases, Change
Order, Authorizations, and Project Closeouts are completed and accurate should be more
closely monitored.
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Audit appreciates the response by the Company that_there were late charges 90 days after
the project close documentation that explain the difference between the unitized to plant in
service figure compared to the project closeout. Going forward the Company should
complete Project Closeout Reports that more accurately reflect the actual project costs that
were unitized to plant in service.

Audit appreciates the clarification regarding materials. The Company did provide
materials backup that was identical to the GL entry detail that included the cost and the
specific items used. Audit appreciates the Company clarifying the average cost method
with regard to historical plant record transactions that the figures would be different as
they leave the warehouse based on how the allocations are done.

Audit appreciates the response by the Company regarding the AFUDC entries. Audit was
able to review the actual GL entry but going forward the Company should provide the
contractual details for the borrowed amount and debt portion. Audit appreciates the
response with regards to overhead but reiterates the Company going forward should keep
the overhead charges to the minimum costs needed to complete projects.
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Audit Issue #6
Cost of Removal Booked Incorrectly

Background
Audit reviewed cost of removal generally and in the context of the specific plant additions

tested as part of this audit.

Audit Issue

FERC requires that Cost of Removal entries be debited to Accumulated Depreciation.
Audit noted charges to accounts 1084 and 242 throughout the testing of specific plant addition
projects:
2019: Project 8830-1962
Solely 8830-2-0000-20-2124-2420 Accrued COR $19,278 entries done January 20109.

2020: Project 8830-2024

8830-2-0000-10-1655-1084 Accumulated Depreciation COR $17,978 entries November and
December 2020 were correctly posted.

8830-2-0000-20-2124-2420 Accrued COR $51,907 entries are July-December 2020

2020: Project 8830-2025

8830-2-0000-10-1655-1084 Accumulated Depreciation COR $7,724 entries November and
December 2020 were correctly posted.

8830-2-0000-20-2124-2420 Accrued COR $33,809 entries are June 2020 to August 2022.

2021: Project 8830-2139
8830-2-0000-10-1655-1084 Accumulated Depreciation COR $5,350 correctly posted.
8830-2-0000-20-2124-2420 Accrued Cost of Removal $1,467

2022: Project 8830-2210

8830-2-0000-10-1655-1084 Accumulated Depreciation COR $13,874 entries February and March
2021 were correctly posted.

8830-2-0000-20-2124-2420 Accrued COR $242 entries are November-December 2019

The Company should not be debiting the 242 Accrued Cost of Removal account.

As noted in the DE 19-064 Audit Issue #7:

FERC account #108 states “at the time of retirement of depreciable electric utility
plant, this account shall be charged [debited] with the book cost of the property retired and
the cost of removal and shall be credited with the salvage value and any other amounts
recovered, such as insurance. When retirement, cost of removal and salvage are entered
originally in retirement work orders, the net total of such work orders may be included in a
separate subaccount hereunder...”

FERC account #242 states “This account shall include the amount of all other current
and accrued liabilities not provided for elsewhere appropriately designated and supported so
as to show the nature of each liability. Items (nonmajor only) 1. Dividends declared but not
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paid 2. Matured long-term debt 3. Matured interest 4. Taxes collected through payroll
deductions or otherwise pending transmittal to the proper taxing authority. ”

The Company Response to the DE 19-064 Audit Issue #7 included:

“While the Company will follow the FERC Uniform System of Accounts by recording its
cost of removal in Account 108 Accumulated Depreciation for regulatory purposes, the
Company will continue to utilize Account 242 Miscellaneous Current and Accrued Liabilities for
GAAP financial statement reporting purposes. Account 108 will be utilized for day to day entries.
A journal entry for the cost of removal (reclassify Account 108 to Account 242) will be made on
the consolidating company level to conform to GAAP reporting requirements.” Emphasis
added.

Audit Recommendation

Audit reminds the Company of its commitment to record cost of removal entries in
compliance with the FERC Uniform System of Accounts, and appreciates that it appears they are
trying to comply.

The reader is reminded of the Company response to the variance noted in Audit Issue #2
of this report.

Company Response

On the regulatory ledger, the Company follows the FERC Uniform System of Accounts by
recording its cost of removal in Account 108 Accumulated Depreciation for regulatory purposes.

On the GAAP ledger, for GAAP financial statement reporting purposes, the Company utilizes
Account 242 Miscellaneous Current and Accrued Liabilities. Account 108 is utilized for day-to-
day entries. A journal entry for the cost of removal (reclassify Account 108 to Account 242) is
made on the consolidating company level to conform to GAAP reporting requirements.

The regulatory ledger was provided to Audit for review. The Company records cost of removal in
the proper account and therefore the Company does not view this as an audit issue that impacts
this rate case.

Audit Comment

Audit reviewed the complete activity of the Accumulated Depreciation Cost of Removal
account 108, and noted its accurate use beginning in 2020. During 2019 and prior, the 242
account had been debited rather than the 108 account. However, within the samples tested, use of
the 242 account was noted.
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Audit Issue #7
Materials Expense

Background

The Company inventory reports, and GL figures are different from one another.
Issue

The Company, in the response to DOE Staff Data Request 4-8, provided 2020-2022
Historical Stock Status Detailed Inventory Reports. The Excel attachment DOE 4-8-1 and DOE
4-8-2 indicate the December 2022 Historical Stock balance per the report is $4,259,944 while the
GL accounts summed to $3,759,408. This is a ($500,536) difference.

Account # Amount DOE 4-8-1 and 4-8-2 Variance
12100010154000 $4,259,944

12100510154000 ($501,827)

12101510154000 $1,291

Total $3,759,408 $4,259,944 $(500,536)

Recommendation

The Company should make any adjustments to the filing schedule as the inventory reports
and GL figures should reflect the same figure.

Company Response

Liberty concurs and will incorporate the recommended adjustment in the updated version of the
revenue requirement model to be filed in the proceeding.

Audit Comment

Audit concurs with the Company response.
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Audit Issue #8
Timing of Recording Transactions

Background

Account 131 (Cash): Per the FERC Form 1 and the General ledger the account balance
the Company reported was $43,238,110.63 as of 12/31/2022.

Issue

Account 131 (Cash): The Company provided a cash reconciliation showing a
($210,283,306.62) difference between the SAP GL and the reconciliation that detailed reported
GL balances. The Company advised that an entry posted after the reconciliation was completed.

Recommendation

The Company should ensure timely recording of entries to avoid large discrepancies
between the reconciliation and the general ledger, and should have ensured that all roll-forward
balances were properly recorded from Great Plains to SAP in a more timely manner.

Company Response

Account 131 (Cash)

Based on the above description of the issue, Liberty disagrees with the conclusion that a non-
timely recording affected the Audit’s review. As noted above, the Company identified a
discrepancy and made an adjusting entry prior to filing its rate case. That adjustment was also
made prior to EY’s audit of the Company’s financials and FERC Form 1.

Audit Comment

Audit understands that the filing reflected the adjustment. Audit reviews the financial
statements, and internal controls such as reconciliations, to ensure that the general ledger itself is
appropriate.
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Audit Issue #9
Accounts Receivable Aging

Background
Audit requested and was provided with the customer level aged accounts receivable listing

as of December 31, 2022.

Audit Issue

The aged accounts receivable listing is the total of 44,826 specific customers, the total of
which reflected $21,567,622.35. Audit was unable to verify the total per the aged receivable to
any combination of the nine SAP year-end balances, which in full, sum to $29,736,311.52.

A reconciliation was provided demonstrating:
Accounts Receivable debit balances $19,814,926.03
Accounts Receivable Credit balances (Unapplied Payments) $ (609,186.12)
Net Accounts Receivable  $19,205,739.91

The Company noted that the “aged trial balance report did not tie out exactly to the
general ledger, but it was determined that the variance was immaterial”, $6,354.47, or 0.03%
when $19,205,739.91 was compared to another unknown receivable figure of $19,212,094.38.

Audit Recommendation

Audit encourages the Company to ensure that “additional reports” developed since the
year-end reconciliation “to clarify differences (mostly due to timing), but these reports were not
available in December 2022” function in a manner that will allow a true reconciliation of the
supporting aged listing to the specific general ledger account or accounts.

Company Response

In January 2023, the Company developed a report titled “Display Totals for Posting” to reconcile
any timing differences between the A/R aged trial balance report and the General Ledger allowing
a reconciliation of the A/R aged trial balance to the specific GL account. The report provides the
detail by GL account of the items that did not post from the CIS system to the GL. The Company
performs this reconciliation of the A/R aged trial balance report every month, in addition to
reconciling the individual general ledger account balances monthly.

The Company has not experienced any errors with items not posting to the general ledger for
Granite State since January 2023,

Audit Comment
Audit appreciates that a report has been developed, and looks forward to reviewing the
implementation of its use within the next audit.
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Audit Issue #10
Interest on Customer Deposits

Background
Audit reviewed activity within the Interest Accrued from Customer Deposit general ledger

account, within Great Plains, and requested clarification of an entry in the amount of $259.59 that
posted 9/27/2022 in 8830-2-0000-20-2116-2370.

Audit Issue

The Company noted that the figure represented interest for 241 customers’ deposits. As a
result of the request for clarification, the Company identified a miscoding between Granite State
Electric and EnergyNorth, which was identified and corrected during the test year. Liberty also
noted that they “discovered a coding error for 57 of the 3,219 GSE accounts with security
deposits, which has prevented these customers from receiving their interest. The Company will
make the correction and post the missing interest to the customers’ accounts. The total amount of
security deposits held for these 57 accounts as of December 2022 is $10,530. The estimated
deposit interest owed based on the 5.5% rate in effect for that period is $145.”

Audit Recommendation
Audit reminds the Company that it must comply with the Puc 1200 rules and ensure that
all customers have the monthly interest applied.

Company Response

Liberty concurs. The underlying error has been corrected.

Audit Comment

Audit concurs with the Company response and will verify the accuracy of it as part of the
next rate case audit.
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Audit Issue #11
Interest Income

Background
Prior to 9/30/2022, the Interest Income had been reported on GP general ledger account

8830-2-0000-40-4420-4190. The Interest Income is currently mapped to SAP account 10419000,
as of 10/1/2022.

Issue

FERC Form 1 and the filing schedule 1604.01(a)(1)(a) reflects a total for Interest Income
of:

Account Description Balance

47030010419000  Interest Income 5(259.745.02)

47050010419000 Rental Income S (2221735

Total Interest Income  5(281.962.37)

The SAP account 10419000, Interest Income, erroneously included a total of $(22,217.35)
in monthly income, from October through December, for two of the Company’s tower rental
agreements.

The $(22,217.35) was not included in the filing schedule RR-2.3 for income associated
with rent, account 10454000

Recommendation
The Company should update the Revenue Requirement filing schedules to include the
Rental Income $(22,217.35).

The Company should update the accounting to ensure that Rental Income is posted to the
correct SAP account, 10454000, Elec Rev Other.

Company Response

Liberty concurs and will incorporate the recommended adjustments in the updated version of the
revenue requirement model to be filed in the proceeding.

Audit Comment

Audit concurs with the Company adjusting the filing.
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Audit Issue #12
Revenue

Background

Audit reviewed the filing schedules to ensure that the revenue included all accounts.

Audit Issue

Based on a review of the FERC Form 1, and the general ledger accounts that support the
revenue, the revenue in the filing is understated by $(383,135). Audit noted account
OCOA/400330 Electric Revenue-Other, 10407300 $(383,135) on the Depreciation and
Amortization Revenue Requirement schedule RR-2.12, line 8. The Company did proform it out
of the Depreciation and Amortization schedule, but did not proform it into RR-2, RR-2.2, or RR-
2.3.

Audit Recommendation
Audit recommends that the Revenue schedules in the filing be updated to include the
additional $(383,135).

Company Response

Liberty disagrees on the basis that an update such as the one proposed by Audit would have no
effect on the rate case. Specifically, the pro forma adjustments made by the Company on RR-2.3
ensure that the test year pro forma revenue reconciles to forecasted normalized revenues.

Audit Comment

Audit disagrees. The filing begins with the actual revenues during the test year.

170
000170

000196



Attachment 1
DE 23-039 Exh. 8

Audit Issue #13
Payroll General Ledger

Background
Audit reviewed the payroll registers for both weekly and bi-weekly paid employees for the

final pay period of 2022.

Audit Issue

Prior to the switch from Great Plains to SAP, GSE used an Opex Capex report to reconcile
the payroll to the general ledger. While on-site to review the confidential payroll registers, Audit
requested the Opex Capex report for December 2022. It was noted that the Opex Capex report is
no longer available since moving to SAP. It was also noted that a replacement report has not yet
been established.

Audit requested the reconciliation process and the report used to reconcile the payroll to
the general ledger. The response provided the process and a reconciliation of the timesheet report
to the payroll register. The reconciliation process did not include reconciling the payroll registers
to the general ledger

Audit Recommendation
As reconciling the general ledger is an important step in providing accurate account
details, Audit recommends that GSE prioritize a replacement report to the Opex Capex report.

Company Response
The recommended report was already developed and was provided in the Company’s response to
DOE 4-16(c) on September 8, 2023.

Payroll is reconciled to the general ledger at each pay date.

Audit Comment

Audit reviewed the Company’s response to DOE 4-16(c). The response noted to “refer to
Attachment 23-039 DOE 4-16.c for regular and overtime labor for the time periods requested
broken down by capital, expense, and other”.

The attachment shows the monthly labor total broken down by Capital Labor, O&M
Labor, and Other Balance Sheet (non-plant) Labor. The total for the year was noted to be
$11,254,980.

The attachment does not contain any general ledger detail. Audit therefore reiterates this
Audit Issue and recommendation as the Attachment 23-039 DOE 4-16.c does not contain the
pertinent information needed to reconcile the payroll to the general ledger.
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Audit Issue #14
Temporary Employees

Background
Audit requested a listing of temporary employment agencies used during the test year.

Audit also requested the total expensed for the year and the general ledger accounts to which the
expenses were booked.

Audit Issue
GSE’s response noted that $456,528.50 was paid to Balance Professionals in 2022. They
also noted that the expenses were booked to GL account 500300.

In SAP, account 500300 references that the expense is an outside service. In the

Company’s response they failed to include the regulatory account where the expenses were
booked.

Audit reviewed the detailed GP and SAP GL and noted a total of $404,502 in expenses for
Balance Professionals.

Audit was unable to verify the expense amount GSE noted, $456,528.50.
Audit Recommendation

The Company needs to provide the specific and complete general ledger detail supporting
their referenced $456,528.50.

Company Response

The Company provided information for the general ledger detail for test year payments to Balance
Professionals. The total expense amount has been revised to $210,344.08. The amount of
$456,528.50 previously provided in response to an earlier question, was overstated as it reported
the total amount paid to Balance Professionals, including payments for the service company
(Company Code 8810 / 3070) and Energy North (Company Code 8840 / 3072).

Audit Comment

Audit reviewed the additional documentation provided for the test year payments to
Balance Professionals. The information provided the Balance Professional general ledger activity
for both Great Plains and SAP. The documentation showed the total paid to Balance
Professionals in Great Plains was $111,032.77. Audit was able to verify that amount to the detail
General Ledger Audit had previously received without exception.

The additional documentation provided also showed a total of $99,311.31 being paid to
Balance Professionals in the SAP system. The GL detail provided does match the $99,311.31.
total but does not include the vendor information to verify it was for Balance Professionals.
However, only $30,393.17 could literally be identified a payments to Balance Professionals,
through use of a previously provided general ledger which included vendor information.
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Audit Issue #15
End of Year Accruals

Background
Audit requested the journal entries and supporting detail for the payroll accruals booked at

the end of the year.

Audit Issue

The Company provided the journal entries for the payroll and vacation accruals for
Company 3070, Liberty NH. The detail did not provide the allocation to GSE or the payroll
support for the accruals.

Audit was unable to verify the year end payroll accruals to the general ledger detail for
GSE.

Audit Recommendation
As the year end accruals are based on actual time worked, the supporting documentation
should be readily available upon request.

Company Response
The Company provided additional supporting documentation for vacation accruals and payroll
accruals, respectively.

Audit Comment

Audit reviewed the additional documentation provided in response to this issue. The
additional support for the vacation accrual provided the total charged to each regulatory GL
account. Audit was able to verify the amount of $50,394.94 to the detail GL, previously obtained,
without exception.

The additional support provided for the payroll accruals also shows the amount accrued to
each regulatory account. The December payroll accrual includes adjustments from October and
November as the settlement process was initially set up incorrectly. However, these entries were
verified to the detail GL without exception.

In prior rate case audits, GSE was able to provide the payroll support to verify the accrual
amounts are correct. This detail that was previously provided included employees names, hours
worked, pay rate, and unused vacation hours. With SAP, Accounting no longer has access to the
level of payroll detail to tie the accrual amounts back to specific employees and pay amounts.

Although Audit was able to tie the additional documentation provided in response to this
audit issue back to the General Leger, Audit is unable to determine if the accrual amounts are
accurate due to the inability to provide supporting documentation to the amounts.
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Audit Issue #16
Payroll Taxes

Background

Audit reviewed the $642,935 of payroll taxes that were included in the filing.
Audit Issue

During Audit’s review of the payroll taxes, it was noted that following the conversion to
SAP there were no payroll tax expenses booked to FERC account 408 for October, November or
December.

The Company provided the journal entry detail booking the payroll taxes to Company
3071 from Company 3070. The journal entry showed that the payroll taxes were being booked to
FERC account 920 and not 408.

Audit Recommendation

Audit recommends the Company update the filing moving the payroll taxes from FERC
account 920 to 408. Going forward all payroll taxes should be booked to the appropriate 408
account.

Company Response

Liberty concurs and will incorporate the recommended adjustment in the updated version of the
revenue requirement model to be filed in the proceeding and make any necessary correcting
entries. Going forward, the Company will book payroll taxes to the appropriate account.

Audit Comment

Audit concurs with the Company’s response
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Audit Issue #17
Transactions past 9/30/2022 in SAP General Ledger

Background

Transactions in the Great Plains ledger were supposed to roll forward to the SAP ledger as
of 9/30/2022.

Issue

After the conversion from Great Plains to SAP, SAP Account 50500010580000 -
Operation Supervision and Engineering did not show any further transactions and Audit is unsure
if this is due to the mapping issue identified in this report as Audit Issue #1, or if the account truly
had no further activity in it after 9/30/22.

Recommendation

The Company should review the account in question and determine if any activity after
9/30/2022 should have been posted to account 50500010580000. If mapping issues are identified,
the filing schedules should be updated.

Company Response

Liberty concurs and will incorporate the recommended adjustment in the updated version of the
revenue requirement model to be filed in the proceeding.

The transactions previously charged to account 505000-10580000 for the period January through
September 2022 were Fleet allocations. Fleet charges totaling $22,141 for the period October
through December 2022 were reported in account 804050-10999999 which were subsequently
reclassed to account 10920000. The Company will update the filing schedules to reflect the
adjustment to account 10580000.

Audit Comment

Audit concurs.
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Audit Issue #18
Expenses to Be Considered Non-recurring.

Background

Audit reviewed the account activity in several expense accounts, and sample tested certain

expense entries.

Issue

Based on the documentation provided and the activity in the account, the following entries
should be considered non-recurring:

SAP/GP

Account Number Account Name Amount Description
Ledger
SAP 50030010593000 Maintenance of Overhead Lines $ 1,200.00 Storm 2113 Disallowed Costs
SAP 50030010593000 Maintenance of Overhead Lines $ 211.98 Storm 2102 Disallowed Costs
GP 8830-2-9851-56-5210-5932 Maint of Overhead Lines - Veg Mgmt $ 6,260.63 Disallowed Trans of Chrgs Storm
2102 to 2103
$ 767261

Audit initially questioned several rental car expenses, and was told the costs were incurred
due to the COVID-19 virus. Because the COVID-19 pandemic has subsided, Audit recommends
that all of the charges below that posted to account -9302 be considered non-recurring.

According to the Company some of the costs were outside of the test year, although they did not
indicate specifically which ones. Overall COVID-19 expenditures were $404,409.54.

COVID Job Total Charges GP GL Account Total Charges
8830-9810-COVID19 $ 3,503.66  8830-2-9810-69-5615-9302 $ 3,503.66
8830-9815-COVID19 $ 59,013.76  8830-2-9815-69-5615-9302 $ 59,013.76
8830-9825-COVID19 $156,245.46  8830-2-9825-69-5615-9302 $156,245.46
8830-9830-COVID19 $ 77.70  8830-2-9830-69-5615-9302 $ 77.70
8830-9835-COVID19 $ 2,030.75  8830-2-9835-69-5615-9302 $ 2,030.75
8830-9840-COVID19 $ 25.91  8830-2-9840-69-5615-9302 $ 25.91
8830-9853-COVID19 $ 13,225.78  8830-2-9853-69-5615-9302 $ 13,225.78
8830-9860-COVID19 $ 214.00  8830-2-9860-69-5615-9302 $ 214.00
8830-9865-COVID19 $ 13,323.06  8830-2-9865-69-5615-9302 $ 13,323.06
8830-9851-COVID19 $156,749.46  8830-2-9851-69-5010-9200 $ 34,201.82

8830-2-9851-69-5615-9302 $ 17,923.18
8830-2-9852-69-5615-9302 $104,624.46
Grand Total $404,409.54  Grand Total $404,409.54
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Recommendation

Audit recommends that for the rate case consideration, the expenses above should be
considered as non-recurring and removed from the filing.

Company Response

Liberty concurs and will incorporate the recommended adjustment in the updated version of the
revenue requirement model to be filed in the proceeding. Only $110,660.53 of the $404,409.54
was recorded during the test year (i.e., 2022).

Audit Comment

Audit concurs with the Company response.
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Audit Issue #19
Expenses Outside of the Test Year

Background

FERC Account 593 (Maintenance of Overhead Lines): The Company entered into a
contract with Asplundh Tree Expert, LLC for $551,986.77 in 2021. The company expensed
$218,661.81 in 2021 and recorded a debit accrual entry totaling $281,017.96.

FERC Account 598 (Maintenance of Miscellaneous Distribution Plant): The Company
included an accrual for $11,779.30 dated 9/15/2022 for 10 invoices from Bashlin Industries, Inc.
posted to GP account 8830-2-9851-56-5210-5980.

Issue

FERC Account 593: The Company recorded a credit accrual in 2022 totaling $281,017.96
and paid $333,319.96 in expenses leaving $52,302 in 2021 expenses paid recorded in 2022. It is
unclear why the Company did not record an accrual entry in 2021 for the remainder of the unpaid
contract for $333,319.96.

FERC Account 598:The Company stated that all “All inventory was received in at once on
receipt RCT00062466 in GP prior to SAP cutover” indicating all materials were received in the
test year of 2022. Invoice INV 323443 totaling $465.10 was dated 3/28/2023 and had a “shipped
date” of 3/28/2023 indicating items were shipped outside of the test year.

Recommendation

The Company should make any adjustments to filing schedules removing the $52,302 and
the $465.10 from the filing.

Company Response

Liberty concurs and will incorporate the recommended adjustment in the updated version of the
revenue requirement model to be filed in the proceeding.

Audit Comment

Audit concurs.
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Audit Issue #20
Automatic Template for Calculations

Background

Audit reviewed the SAP account 912 balances that sum to the reported $(10,826.58) and
requested clarification of the credit balance.

Issue

The Company identified that the upon migration from the Great Plains system to the SAP
system the automatic template used to calculate capital costs had not processed correctly for
October and November 2022 leading to significant reclassification entries to be made.

Account 912 Demonstrating and Selling Expenses ($10,827) is the sum of the following SAP
general ledger accounts and was verified to RR-2 of the filing and FERC Form 1:

50000010912000 Salaries and Wages $ 12,608.86
50005010912000 AllocCorp Lbr Leg $ (4,283.25)
50010010912000 Vacation & Other TO $ 3,369.69
50150010912000 Advertising Expenses $  882.12
50400010912000 AllocCorp Cap Leg $ 318.00
50500010912000 Other Operating Exp  $(18,567.55)
50510010912000 Cost Alloc to Cap $(22,392.47)
70200010912000 BS Lbr Offset $ (3,222.09)
80000010912000 Lbr Alloc $ 26,080.16
80300010912000 Assess Lbr $(10,133.92)
80308510912000 Assess Travel $  230.62
85300010912000 Assess Lbr-Intrc $ 4,560.92
85311010912000 As OH Benlntrc $ (277.67)

$(10,826.58)

The GP general ledger only consisted of 2 invoices from Jill M. Fitzpatrick totaling
$882.12. The SAP general ledger however consisted of numerous credit entries labeled as
marketing, payroll interest corrections, missed A&G assessments and true ups resulting in a large
credit balance at the end of 2022. Audit questioned the Company as to the reason why there were
SO many entries as in previous years entries have always consisted of small vendor invoices and
resulted in an overall -7318% decrease from calendar year 2021. The Company responded with
the following:

The credit balance in FERC account 912 is mainly due to a correcting journal entry that
was recorded in December 2022. Upon migration to SAP, the systems support team identified that
the automatic template used to calculate capital costs had not processed correctly for October
and November 2022, hence a reclass entry was done to correct the missed costs.
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Audit is unsure if the automatic template has been corrected or if other template
mitigations were processed correctly.

Recommendation

The Company should confirm that other template migrations were not affected in the GP
to SAP transition and disclose if this template has been corrected for future use.

Company Response

Liberty confirms.

Audit Comment

Audit understands the Company response to be that other template migrations were not
affected. It is unclear if the automatic template that resulted in this Audit Issue has been
corrected.
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Audit Issue #21
Expense variance

Background

The Company expensed 2 invoices from PC Connection totaling $32,374.26. The
allocated portion of these invoices for GSE was $9,712.28.

Issue

The Company recorded $9,950.53 to GSE GP account 8830-2-9800-69-5130-9210 (Office
Supplies & Expenses) resulting in a $238.25 overage in expenses.

Recommendation

The Company should make any adjustments to filing schedules removing the $238.25
from the filing and ensure expenses are recorded correctly.

Company Response

Liberty concurs and will incorporate the recommended adjustment in the updated version of the
revenue requirement model to be filed in the proceeding.

Audit Comment

Audit concurs with the Company response.
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Audit Issue #22
Charge posted to expense account rather than deferral account

Background

The Company recorded 2 invoices totaling $50,895.20 to SAP account 50254010923000.
Upon submitting supporting documentation for the charges, the Company advised the following
for both invoices “ Invoice was transferred to Battery Storage deferral account”.

Issue
The Company recorded 2 charges to expense account 923 when they should have been
posted to a deferral account.

Recommendation

The Company should make any adjustments to the filing schedules removing the
$50,895.20 from account 923 and posting them to the correct deferral account.

Company Response

Liberty concurs and will incorporate the recommended adjustment in the updated version
of the revenue requirement model to be filed in the proceeding.

Audit Comment

Audit concurs.
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Audit Issue #23
Regulatory Expenses vs. Political Contributions

Background
The general ledger account activity for January through September 2022 was noted in

account 8830-2-9830-69-5610-9280, Regulatory Commission Expense. At conversion, the
activity was rolled into SAP account 3071-50506010928000 Reg Commissions Expense.

Issue

Revenue Requirement schedule RR-2.10 and FERC Form 1 reflect a total Regulatory
Commission expense of $643,455. The PUC fiscal year assessments for 2022 (July 2021 through
June 2022) and 2023 (July 2022 through June 2023) summed to $651,654, $8,199 higher than the
FERC Form 1 and the RR-2.10. Audit verified the difference to the net of two specific journal
entries:

February 28, 2022 entry in the GP 928 activity $ 1,800.00
December 31, 2022 reclass PUC Assess to Default Srv $(10,000.00)

The $1,800 membership investment was part of a total Business and Industry Association
membership fee of $2,400 and was incorrectly posted to the Regulatory account.

10928000 Regulatory Commission Expenses -strategic plan $1,800

8830-2-9868-69-7450-4264  Political Contributions $ 600
8830-2-0000-20-2810-2606 Due to Liberty Energy NH $1,800
8830-2-0000-20-2810-2606 Due to Liberty Energy NH $ 600

Recommendation

Audit recommends that the filing schedule RR-2.10 be reduced by $1,800 for account 928,
and reflected within the filing schedule associated with Dues and Membership. Audit
understands this has no impact on the income statement.

Company Response

The $1,800 membership dues portion was incorrectly charged to regulatory commission
expenses and should have been charged to dues and membership. The Company will make this
adjustment in the next update of the revenue requirement model in this proceeding.

Audit Comment
Audit concurs.
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Audit Issue #24
Filing vs. Response to Staff Data Request

Background
At year-end, the SAP “Rental” expense accounts were:

3071-50130010931000 Meals & Ent $132,786.40 RR-2.10
3071-50300010931000 Rental Expense $ 71,284.90 RR-2.10, RR-3.8
3071-50304010931000 Lease Exp $ 1,397.50 RR-2.10
3071-50500010931000 Other Operating Exp $ -0-

Rent Expense at year-end 12/31/2022 $205,468.80

The total was verified to the FERC Form 1 and filing schedule RR-3.8

Audit Issue

In response to DOE Staff Data Request #4-48, Liberty indicated that the original filing
schedule RR-3.8 did not include all of the Rental Expenses. That response showed that RR-3.8
should have reflected:

Intercompany Rental-Londonderry building annual lease $ 59,236
Intercompany Rental-Concord Training Center annual lease $123,893
Facility Lease E-Point for 130 Main St. Salem $ 26,125
Facility Lease 116 N Main St. Concord $ 854

Filing per DOE DR 4-48 $210,108

Audit Recommendation
It is unclear where the difference between the original filing and the updated Data
Response was posted, or where within the filing it may have been originally identified.

Company Response
The Company provided additional support containing a summary of the various entries and a
reconciliation to the $213,848.

As discussed in the Company’s response to OCA 3-66, the 2022 lease expense was $213,848.30.
The Company identified a correction to rental expenses included in RR-3.8 along with a small
adjustment to the amount reported in DOE 4-48. The $210,108, as included in DOE 4-48,
inadvertently included $4,916.50 of charges for maintenance of plant and was missing $8,657.24
relating to the Company’s Salem walk-in center ($210,108 — 4,916.50 + 8,657.24 = 213,848.74).

Audit Comment
Audit reviewed the additional support, which showed:
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SAP Reg
Rent Acct
2022 Expense 10931000 Difference
Jan 11,764.46  11,764.46 -
Feb 17,714.62  17,714.62 -
Mar 17,714.62 17,714.62 -
Apr 17,714.62  17,714.62 -
May 17,359.79  17,359.79 -
Jun 12,423.79  12,423.79 -
Jul 22,295.79  22,295.79 -
Aug 17,359.79  17,359.79 -
Sep 17,359.79  17,359.79 -
Oct 15,142.12  10,206.12 4,936.00
Nov 24,763.51  19,922.51 4,841.00
Dec 22,235.40 23,632.90 (1,397.50)
Grand Total 213,848.30 205,468.80 8,379.50
Exclude (1,397.50) Legal Invoice s/b 502400-10923000
Exclude (95.00) Equipment Rental s/b 500500-10586000
Include 9,872.00 Londonderry lease 2 months (recorded to 503000-10921000 in error)
Revised Total 213,848.30
OCA 3-66 Total 213,848.30

no difference -

Based on the information provided, it does not appear that the income statement was
impacted overall. Audit appreciates that the Company researched the inaccurate accounting and
the statement that the corrections will be included in an updated filing.
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Audit Issue #25
Corporate Allocations

Background

Due to the corporate structure of Liberty, monthly expense allocations are booked to the
general ledger of GSE for corporate expenses.

Audit Issue

Audit requested the direct and indirect corporate billings for November 2022. The
Company provided supporting documentation for eight corporate billings.

Audit reviewed the supporting documentation for the corporate billings in detail. For all
eight billings, Audit was unable to verify the expense amounts to the GSE general ledger.

For the indirect billing, in which the expenses are allocate to GSE using the 4 Factor
Percentage, Audit was unable to verify the correct expense amount was allocated to GSE.

Audit Recommendation

Audit recommends the Company verify the expense billing allocation amounts and the
general ledger account to which the expenses are booked.

Company Response

The Company provided additional support containing the specific GL accounts where the
allocated expenses are recorded on the GSE books.

Audit Comment

Audit reviewed the additional support provided in response to this audit issue and notes
that a total of $628,867.06 was billed to GSE through Corporate Billings in November 2022. Of
that total, only $15,818.78, or 2.5% of the total booked to GSE was verified to the detail GL.

GSE provided the regulatory GL account and offsetting account for the Direct Billing
Manual LUC and Direct Billing Manual LABS journal entries. These billings only had one line
of detail each. Audit verified this total of $4,785 to the SAP GL detail without exception.

The remaining six Corporate Billings reviewed had multiple lines that summed to the total
charged. For these charges, GSE did not provided the regulatory account in the additional support
provided. Rather, GSE provided a total per “natural” account (corporate/ GAAP) for each invoice.
As each natural account is associated to several regulatory accounts, Audit was only able to verify
$11,033 out of $624,082 charged to GSE based on the information provided.
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Audit Issue #26
Property Tax Filing Schedule RR-3.6
Adjustments to make per the June 8, 2023 PTAM Audit Report

Background

The Company reflected $4,883,044 on the filing schedule RR-3.6
Issue

On June 8, 2023 the DE 23-037 property tax PTAM Audit report was issued. The Audit
report reviewed both issuances of the 2022 municipal property tax bills that summed to
$4,816,970. The report identified ($28,184) in municipal property tax adjustments resulting in
$4,788,786 in 2022 municipal property tax expenses. The adjustments related to the $227 Town
of Charlestown for including the State Education Tax, $28,194 adjustments to the Town of
Walpole related to the reported filing vs the 2022 actual amounts on the property tax bill, and a
$237 allowance based on a difference between the filing and actual tax obligation due to a lower
parcel assessment in Windham.

Based on a review of the RR-3.6 property tax filing schedule the Company will need to
make the same ($28,184) adjustment plus an additional adjustment of ($66,074) related to
Lebanon Parcels 157/1 and 157/2 that the Audit report indicates related to assets that were not
placed into service and not considered used and useful. The net adjustments to the 2022
municipal installment payments are now $4,788,786 as was presented in the Audit report.

Recommendation

The Company should adjust filing schedule RR-3.6 to reflect $4,788,786 in 2022
municipal property tax expenses based on the DE 23-037 PTAM report issued on June 8, 2023.

Company Response

Liberty concurs and will incorporate the recommended adjustment in the updated version of the
revenue requirement model to be filed in the proceeding.

Audit Comment

Audit concurs with the Company Response.
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Audit Issue #26
Artwork

Background
Within the prior audit report, in docket DE 19-064, Audit Issue #4 identified $5,265 in

artwork that was included in Plant in Service, in account #398, Miscellaneous Equipment. Audit
had recommended that the amount be excluded from Plant in Service since it is not necessary for
the safe and reliable provision of electrical service. The Company disagreed.

Issue

The $5,265 artwork was noted to have been part of project 8830-CNNO026. In the prior
report, Audit recommended that the artwork is not necessary for the provision of electrical
service, and it should be expensed below the line, rather than included in account #398 and
purchased with ratepayer funds.

The Company responded to the previous issue:

“The Company disagrees with this recommendation. The artwork at issue is nothing
extravagant nor excessive and consists of a number of framed prints that are on walls throughout
the Londonderry facility. Without the artwork the walls would be bare except for paint. The
Londonderry headquarters building is by no means opulent, and the low cost artwork provides a
small measure of color to marginally enhance the workplace. The Company notes that account
#398 is used for items that are not specifically provided for in other accounts, so inexpensive
prints should not be considered disallowable. The Audit Staff cites to no rules or rulings in
support of the recommendation. Rather, it appears this recommendation is arbitrary and, with no
cited basis for the recommendation, appears solely based on the subjective opinion of an auditor.
Thus, it is difficult from a Company perspective to agree to recommendations of a subjective
nature when no authoritative guidance is cited.

In addition, using the 3.85% depreciation rate results in an annual expense of $202.70.
This is quite immaterial and further demonstrates that this recommendation is unwarranted.”

Recommendation
Audit recommends that the Company and the Department of Energy Staff determine the
prudence and appropriateness of including this cost as a component of Plant in Service.

Company Response

The audit issue identified appears to be from a prior rate case in which all issues were resolved
through a global settlement agreement. There were no instances of this issue arising in this rate
case, therefore the Company does not have any issues to respond to related to this audit issue.

Audit Comment

While Audit understands the Company comment, the issue is restated. The ratepayers
should not pay for artwork. This was reviewed to ensure that the sample of plant additions tested
during the last rate case, for which issues were identified, were addressed. Audit and the
Department of Energy cannot review 100% of Plant in Service.
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Audit Issue #28
FERC Form 1 does not Agree with the Filing

Background

Account #922 Administrative Expenses Transferred-Credit shows $(8,002,460) per the
FERC Form 1 and the SAP year-end account balances.

Account #926 Employee Pensions and Benefits shows $3,697,502 per the FERC Form 1
and SAP year-end account balances.

Issue

FERC Form 1 Account 922 does not agree with the filing RR-2.10 which reflects
$(8,501,412), a variance of $498,952. The Company indicated that the variance was “due to the
reversal of an entry to correct an unsettled WBS charge impacting regulatory net income. ”

FERC Form 1 Account 926 does not agree with the filing schedule RR-2.10, which sums
to $4,053,502, or $356,000 higher than the FERC Form 1. In response to a request for
clarification of the variances, the Company noted that the variance “is due to a correction for pre-
cap meter overheads which were double booked.”

The Company further noted that “The Company, along with our external auditors,
determined to not reflect these adjustments in the FERC Form 1 to align with previously
presented financial information in the APUC Form 10-K Annual Report and Granite State
Electric standalone financial statements. The adjustments were correctly reflected in the Revenue
Requirement.”

Audit informed the Department of Energy staff to this and Data Request #11-14 was
issued on October 5, 2023.

Recommendation

The Company should ensure that its presentation of the FERC Form 1 reflects true, actual
account details.

Both of these accounts were also impacted by mismapping. See Audit Issue #1.

Company Response

As noted in the Audit Issue text above, the Company did provide a response to Department of
Energy in DOE 11-14 identifying the complete list of entries identified after the December 31,
2022, financial records were closed that were not reflected in the FERC Form 1 but were
presented correctly in the Company’s revenue requirement filing in this proceeding. The
Company addresses the financial statements in the response to Audit Issue #1.
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Audit Comment
Below is the response provided to data request DoE 11-14:

Attachment DE 23-039 DOE 11-14

1) Capitalize 85% of physical inventory write off recorded

Acct type Regulatory Account G/L Account2 Functional Area GAAP (Natural) Account Total
5 10921000 M&C-Inventory Diff " 10920000 500495 (687,051)
1 10107000 CWIP 10107000 150110 687,051

Physical inventory adjustment was recorded in December 2022. The system did not capture the amount for capitalization. This was
identified after year end as a manual adjustment needed in the preparation of the revenue requirement.

2) Correct over-accrual of capital invoices that were paid in 2022

Acct type Regulatory Account G/L Account2 Functional Area GAAP (Natural) Account Total
1 10107000 CWIP 10107000 150110 (857,308)
2 10242000 Misc Accrued Liab 210300 857,308

Following the year end close, it was identified that certain capital accruals were accrued that had already been paid in the year. This
was corrected manually in preparation of the revenue requirement.

3) Correct pre cap meter overheads double-booked

Acct type Regulatory Account G/L Account2 Functional Area GAAP (Natural) Account Total
5 10926000 Benefits 10926000 500150 356,000
1 10107000 CWIP 10107000 150110 (356,000)

Overheads on pre capitalized meters were inadvertently recorded twice in 2022. This was identified following the year end close and
was manually corrected in preparation of the revenue requirement.

4) Entry to correct regulatory net income

Acct type Regulatory Account G/L Account2 Functional Area GAAP (Natural) Account Total
7 10182300 WBS ST Services 10182300 T02XXX (498,952)
1 10182300 Regulatory asset 10182300 171500 498,952

The SAP system is set up in a way that GAAP and regulatory (FERC) accounts can be recorded differently for each journal entry to allow
for GAAP to FERC accounting differences. In reviewing the regulatory results, it was determined that certain regulatory entries were
recorded incorrectly. This entry was manually corrected in preparation of the revenue requirement to align with the expectation that
the Company would not have material differences between GAAP and FERC results.

5) Correct regulatory account settlements

Acct type Regulatory Account G/L Account2 Functional Area GAAP (Natural) Account Total
5 10920000 Other Operating Exp 10920000 505000 (18,143)
1 10107000 CWIP 10107000 150110 18,143

Similar to entry (4), as part of the Company's review of the regulatory results, the Company identified that certain settlements did not
follow the correct accounting for regulatory reporting purposes. This was corrected in preparation of the revenue requirement.

Summary:
Dr/ (Cr)
Net P&L Impact (848,145)
Net CWIP Impact (508,114)
Accruals Impact 857,308
Regulatory Asset Impact 498,952

Audit reinforces the stated issue, that the FERC Form 1 does not reflect the actual account
balances in the reported accounts. It is understood that the Company and the External Auditors
did not feel the need to ensure those reported accounts aligned with the SAP, as that would impact
corporate level financial reporting. Refer to Audit Issue #1.
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Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
DE 23-039
Distribution Service Rate Case
NH Department of Energy Data Requests - Set 4
Date Request Received: 7/21/23 Date of Response: 8/4/23

Request No. DOE 4-48 Respondent: Kristin Jardin
Daniel Dane

REQUEST:

Rent. Reference DOE 1-1.2, Tab RR-3.8. The Company’s Rate Year rent expenses reflect test
year rents escalated using the General Escalator.

Interim Period Rate ¥ RateY Rate Y
ear e Year e Year
{Annualized)
2022 Lease 2023 Lease
Description Expense Expense 2022/2023 20232024 2024/2025 2025/2026
Intercompany Rental Expense Granite State annual lease 59,236 62,960 61,098 64,501 65,932 67,327
Other Rental Expense 12,049 12,139 12,230 12,529 12,807 13,078
Total Rental Expense 71,285 75,100 73328 77,030 78,739 80,406

a. Please list the properties included in the rent expense in the above table.

b. Please provide copies of the lease agreements for the properties.

RESPONSE:

a. In the preparation of this response, the Company identified that not all rental expenses
were included in RR-3.8. Please see the following for the Company’s corrected 2022
lease expenses, including locations:

2022 Lease
Expense

Intercompany Rental Expense Granite State - Londonderry building annual lease 59,236

Intercompany Rental Expense Granite State - Concord Training Center annual lease 123,893
Facilities leases:

E-Paoint - 130 Main St. Salem 26,125

Cibarowski - 116 N. Main St. Concord 854

Total 210,108

b. Please see Attachment 23-039 DOE 4-47.1 for the Londonderry lease, Attachment 23-
039 DOE 4-47.2 for the Training Center lease, Attachment 23-039 DOE 4-48.b.1 for the
E-Point lease, and Attachment 23-039 DOE 4-48.b.2 for the Ciborowski lease.
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LEASE

BETWEEN

E-Point, LLC
as Landlord

AND

Liberty Energy Utilities (New Hampshire) Corp.

as Tenant

July _16 , 2019

Attachment 2

DE 23-039 Exh. 8

Docket No. DE 23-039
Attachment 23-039 DOE 4-48.b.1
Page 1 of 40
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Docket No. DE 23-039
Attachment 23-039 DOE 4-48.b.1
Page 2 of 40
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LEASE

THIS LEASE (this “Lease™) is made as of the _16th _ day of July, 2019 by and between
E-Point, LLC, a New Hampshire limited liabilily company having an address of c¢/o INEX
Properties, 40 Stark Street, Manchester, New Hampshire 03101 (“Landlord”), and Liberty Energy
Utilities (New Hampshire) Corp., a Delaware corporation having an address at 15 Buttrick Road,
Londonderry, New Hampshire 03053 (“Tenant”), for space in the buildings known as or located
at 130 Main Street, Suite 101, Salem, New Hampshire 03079 (such buildings, together with the
land upon which they are situated, being heréin reférred to as the “Building™). The following
schedule (the “Schedule™) sets foﬁh certain basic terms of this Lease:

SCHEDULE

L.

PremisSestanmncnmramssasapala

Anmuial Base Rent: ., .o.oovevirmvvenvarennins

Monthly Base Rent: .......coeviniveviannene.

.A portion of the first floor of the Building

consisting of approxirhately 2,345 rentable
square feet of floor area as:shown eross-
hatched on the Floer Plan attached hereto as
Exhibit A and incorporated herein by this
reference.

For Lease Months (as hereinafter defined) 1-
2, $0.00 per year (anmualized); for Lease
Mortiths 3-12, $30;485.00 pet year
(annualized); for Lease Months 13-24,
$31,071.25 per year; for Léase Months 25-
36 $31,657.50 per year; for Lease Months
37-48, $32,243.75 per year; and for Lease
Months 49-60, $32,830.00 per year.

For Lease Months 1-2, $0.00 per Lease
Month; for Lease Months 3-12, $2,540.42
per Lease Month; for Lease Months 13-24,
$2,589.27 per Lease Montl; for Lease
Menths 25-36, $2,638.13 per Lease Month;
for Lease Mouths 37-48; $2,686.98 per
Lease Month; and for Lease Months 49-60,
$2,735.83 per Lease Montl.

Tenant’s Proportionate Share.............10.71% (which is the percentage obtained by

dividing (a) the number of rentable square
feet of floor area in the Premises as stated
above by (b) the 21,886 rentable square feet
of floor area in the Building. Landlord and
Tenant stipulate that the number of rentable
square feet of floor area in the Premises and
in the Building as set forth above is
conclusive and shall be binding upon them.
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12.

13.

14.

Estimated EXPenses .........eoverencrvennnes

BIoKerS: .. ..veriernereenesienginres e

Commencement Date:......ooovceveevenennne

Rent Commencement Date: ..........

Project: ......ieicivemecnn. brassrs et atinanes

Address of Landlord: .......... T o

Address of Tenant: ......cocoooveeineeeiuiiun,
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$179,135 ($8.18 per rentable square feet of

floor area in the Building.)

Mark Lacombe of PRM Enterprises dba
INEX Properties who répreserits the
Landlord and Hugo Ovetdeput of Colliers
International NH who represents the Tenant,

August 1,2019.

...0ctober 1, 2019.

July 31,2024

..The parking lot located at 130 Main Street,

Salem, New Hampshire.

Collectively, the Parking Facilities and the
Building.

E-Paint, LLC

c/o INEX Properties

40 Stark Street

Manchester, New Hampshire: 03101
Attention: Peter Milnes

With a copy inr like manier to:

McLane Middleton, PA

900 Elm Street

Manchester, New Hampshire 03101
Attention: William Zorn, Esq.

Liberty Energy Utilities (New Hampshire)
Corp.

15 Buttrick Road

Londondérry, New Hampshire 03033
Attention: Senior Manager, Facilities and
Security

With a copy in like.manner to:

Liberty Utilities

15 Buttrick Road

Londonderry, New Hampshire 03053
Attention: Legal Department

A
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L. DEMISE AND TERM. Landlord hereby leases to Tenant and Tenant leases from
Landlord the premises (the “Premises”™) described in Ttem 1 of the Schedule, subjéect to the
covenants and conditions set forth in this Lease, for a term (the “Term™) commencing on the date
(the “Commencement Date”) described in.Item 8 of the Schedule and expiting on the date (the
“Expiration Date™) described in Item 9 of the Schedule, unless terminated earlier as otherwise
provided in this Lease.

Tenant shall have, as appurtenant to the Premises, the right to use in common with others
entitled thereto, subject to reasonable rules and regulations from time to tiine made by Landlord:
(a) the common lobbies, hallways, stairways of the Building serving the Premises in common
with others; (b) the common walkways necessary to access to the Building, if any, (c) the
common pipés, ducts, conduits, wirés and appurtenant fixtures serving the Prémises, and (d)
subject to the terms of Section 19 of this Lease, the Parking Facility and the related parking
easement area as shown on Exhibit C attached hereto. '

Notwithstanding anything herein to the contrary, afl the perimeter walls of the Premises
except the interior surfaces thereof, any space in or adjacent to the Premises used for shafis,
stacks, pipes, conduits, wires and appurtenant fixtures, fan rooms, ducts, electric or other
utilities, sinks or other Building facilities, and the use thereof are expressly excluded from the
Premises and reserved to Landlord.

2. RENT

A. Definitions. For purposes of this Lease, the following terms shall have the
following meanings:

3] “Estimated Expenses™ shall mean the amount set forth in Item 5 of the Schedule:

(ii)  “Expenses” shall mean all expenses, costs and disbuisements paid or incurred by
Landlord in connection with the ownership, management, maintenance, operation, replacement
and repair of the Project, including by way of example rather than limitation: (A) wages and
salaries of all on-site employees at or below the grade of senior building manager eéngaged it the
operation, maintenance or security of Project {fogether with Landlord’s reasonable allocation of
expenses of off-site employees at or below the grade of senior building manager who petform a
portion of their services in connection with the operation, maintenance or security of the Project),
including taxes, insurance and benefits relating thereto; (B) all supplies and materials used in the
operation, maintenance, repair, replacement and security of the Project; (C) to the extent such
costs actually reduce the normal operating costs of the Project (including all utility costs), costs
for capital improvements made to the Project, as amortized using a commercially reasonable
interest rate over the time period reasonably estimated by Landlord in accordance with generally
acceptable accounting principles congistently applied to recover the costs thereof, as well the cost
of capital improvements made in order to comply with any federal, state or local law, ordinance,
rule or regulation or court order, governmental directivé or governmental order hereafter
promulgated by any governmental authority or any interpretation hereafter rendered with respect
to any existing federal, state or local Jaw, erdinanee, rule or regulation, court order, governmental
directive or goverriméntal order, as amortized using a commercially reasonable interest rate over
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the useful economic life of such improvements as determined by Landlord in its reasonable
discretion in accordance with generally accepted accounting principles. consistently applied; (D)
costs of all utilities, except the cost of utilities reimbursable to Landlord by the Building’s tenarits
other than pursuant to a provision similar to Section 2.B(ii) below; (E) insurance expenses
including deductible reimbursement; (F) repairs, replacements and general mainienance of the
Project, including, without limitation, the repaving and resealing of the Parking Facilities; (G)
costs with respect to the management office for the Building; (H) service, maintenance and
management contracts for the operation, maintenance, management, repmr replacement or
security of the Project; (I) legal, rent collection, accounting, tax preparation & filing and other
professional fees with respect to: the operation and management of the Project, exclusive of legal
expenses of negotiating leases; and (J) Taxes (as hereinafter defined). Expenses shall not
include: (a) the cost of tepairs or other work occasioned by any insured casualty or cause insured
agamst or which reasonably should have been insured against by Landlord, or occasioned by the
exercise of the right of eminent domain; (b) leasing commissions marketmg, advertising and
promotional expenditures, the cost to rent and operate 4 management office in the Building,
accountants’, consultants’, auditors or attoméys’ fees, costs and disbursements and other
expenses incurred in connection with negotiations or disputes: with other tenants or prospective
tenants or other occupants; (¢) costs or expenses associated with the enforcement of any leases or
the defense of Landlord’s title to or interest in the Pr oject or any part thereof; (d) costs iticurred
by Landloxd in connection with construction of the Building, the Parking Facility, and any related
facilities, the correction of defects in construction of the Building; (e) salaries of any employees
above Senior Propetty Manager level; (f) costs (including permit, licenses and inspection fees)
incurred in renovating or otherwise improving or decorating, painting, or tedecorating the
Building or space for other tenants or other occupants or vacant space; (g) depreciation and
amortization; (h) costs incurred due to @ breach by Landlord or any other tenant of the terms and
conditions of any lease; (i) overhead and profit increment paid to subsidiaries or affiliates of
Landlord for management or other services on or to the Building or for supplies, utilities or other
materials, to the extent that the costs of such services, supplies, utilities or materials exceed the
reasoniable costs that would have been paid had the services, supplies or materials been provided
by unaffiliated parties on a reasonable basis without taking into effect volume discounts or
rebates offered to Landlord as a portfelio purchaser; (j) costs incurred by Landlord in connection
with any financing affecting the Project or Landlord’s interest therein; (k) interest on debi or
amortization payments on any mortgage or deeds of trust or any other borrowings and any ground
rent; (I) ground rents or rentals payable by Landlord pursuant to any over-lease; (m) any
compensation paid fo clerks, attendantsor other persons in commercial concessions operated by
Landlord; (n) eosts incurred in managing or operating any “pay for” parking facilitiés located
around the Project; (o) expenses resuliing Irom the negligence of Landlord; (p) any fines or fees
for Landlord’s failure to comply with governinental, quasi-governmental, or regulatory agencies’

rules and regulations; (q) legal, accounting and other expenses related to Landlord’s financing,
re-finaneing, mortgaging or selling the Project; (r) any Taxes not payable under Section 2(a)(v)
hereunder; (s) costs for sculpture, decorations, paintings or other objects of art in excess of
amounts typically spent. for sueh items in office buildings of comparable quality in the
competitive vicinity of the Building; (t) costs associatéd with any political, charitable or civic
contribution or donation; (u) costs of items considered capital repairs, replacements,

Improvements and equipment under generally accepted accounting principles, ‘except as
permitied in (C) above; (v) items, utilities and services for which Tenant or other teriants
reimburse Landlord or pay third parties or that Landlord provides selectively to one or more
tenants of the Building other than Tenant without reimbursement; (w) costs incurred to test,
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survey, cleanup, contam, abale, remove, or otherwise remedy hazardous materials, ¢conditions oz
asbestos-containing materials from the Project; or (x) any insurance policy “deductible” in excess
of those customarily carried on similar buildings in the metropolitan area in which the Project is
located. Expenses shall be determined on a cash or accrual basis, as Landlord may elect, but such
basis shall be consistently applied throughout the Term,

(it})  “Operating Year” shall mean each twelve (12) month period commencing on
January 1, 2019 and each anniversary of January 1, 2019 that occurs during Term.

(iv)  “Rent”shall mean Base Rent, Adjustment Rent and any other sums or charges
required to be paid by Tenant under this Lease.

) “Taxes” shall mean all taxes, assessments and fees levied upon the Project, the
property of Landlord located therein or the rents collected therefrom, by any governmental entity
based upon the ownership, leasing, renting or operation of the Project, including all costs and
expenses of protesting any such taxes, assessments or fees but only to the extent of the deduction
or abatement achieved by such protest. Taxes shall not include any net income, capital stock,
succession, transfer, franchise, gift, estate or inhetitance taxes; provided, however, if; at any time
during the Term, a tax or excise on incore is levied or assessed by any govérnmental entity, in
lieu of or as a substitute for, in whole or in part, real éstate taxes or other ad valorem taxes, such.
tax or excise shall constitute and be included in Taxes:

For the purposes of determining Taxes for any piven Operating Year, the amount
to be included for such Operating Year from (a) special assessments payable in installments shall
be the amount of the installments (and any interest) due and payable during such Operating Year,
and (b).all other Taxes shadll be the amount assessed for such Operating Year.

(vi)  “Tenant’s Proportionate Share” shall mean the percentage set forth in Item 4 of
the Schedule.

B. Components of Rent. Tenant agrees to pay the following ameunts to Landlord at
the office of the Building or at such other place as Landlord designates, provided that upon
request of Tenant, Landlord shall provide to Tenant, Landiord’s account information and
electronic funds transfer instructions so that Tenant can pay all amounts due hereunider by
electronic funds transfer of immediately available federal funds (provided that Tenant shall be
responsible for any actual third party costs required to deliver.such amounts by electronic funds
transfer):

(@) Base rent (“Base Retit™) to be paid in monthly installments in the amounts and for
the Lease Months set forth in Item 3 of the Schedule in advance on or before the first day of each
calendar month of the Term, except that the first menthly installment of Base Rent shall be
payable simultaneously with the execution and delivery of this Lease by Tenani; thercafter, Base
Rent shall be payable on the first day of each calenidar month beginning on the first day of the
second full calendar month of the Term (subject, however, to the Base Rent credit provided in
this Lease). The monthly Base Rent for any partial calendar morith at the beginning or end of the
Term shall equal the product of 1/365 of the annual Base Rent in effeet during the partial
calendar month and the number of days in the partial-calendar month.
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(ii)  Adjustment remt (“Adjustment Rent”) for each Operating Year or partial
Operating Year during the Term in an amount equal to Tenant’s Proportionate Share multiplied
by the amount equal to thé Expenses for such Operating Year or partial Operating Year. Prior to
each Opeiating Year, Landlord shall estimate the amount of Adjusttnent Rent due for such
Operating Year, and Tenant shall pay Landlord one-twelfth of such estimate on the first day of
each calendar month during such Operating Year. Such estimate may be revised by Landlord
whenever Landlord obtains information relevant to making such éstimate more accurate; but
Tenant shall have at least thirty (30) days advance notice to deliver the updated monthly amount
of Adjustment Rent. After the end of each Operating Year, Landlord shall deliver to Tenant a
report setting forth the actual Expenses for such Qperating Year, ‘which report shall coiisist of a
Quick Book (or comparable) report by category with each invoice noted, and a statement. of the
amount of Adjustment Rent that Tenant has paid and is payable for such Operating Year. Within
two (2) Business Days® advance notice from Tenant, Landlord shall provide access to back-up
documentation, invoices, and receipts supporting the Expernses at Landlord’s office. Within
thirty (30) days after receipt of such report and statement, Tenant shall pay to Landlord the
amount of Adjustment Rent due for such Operating Year minus: atiy payments of Adjustment
Rent made by Tenant for such Opcratmg Year. If Tenant’s estimated payments of Adjustment
Rent exceed the amount due Landlord for such Operating Year, Landlord shall apply such excess
as a credit against Tenanl’s other obligations under this Lease or promptly refund such excess to:
Tenant if the Term has already expired, prov1ded Tenant is not then in defavlt hereunder beyond
any applicable nofice and cure period, in either case without interest1o Tenant.

C. Payment of Rett. The following provisions shall govern the payrment of Rent; (i)
if this Lease commences or ends on a day other than:the first day or last day of a calendar month,
respectively, the Rent for the calendar month in which this Lease so begins or ends shall be
prorated and the monthly installments shall be adjusted accordingly; (ii) all Rent shall be paid to
Landlord without offset or deduction (except as otherwise provided in this Lease), and the
covenant to-pay Rent shall be independent of every other covenant in this Lease; (iii) if, during
all ‘or any portion of an Operating Year the Building is not fully eccupied and rented, and
Landlord provides trash removal services or utility services which serve both the vacant area of
the: building and the Premises, the Landlord may adjust the Tenant’s share of the expense for
those services in proportion to the users of such services, after accounting for the base charge of
providing the utility service and any nominal consumption charge attributable to the vacant area
(presumably to provide minimal heat), in order to receive full reimbursement for any such
charge(s); (iv) any sum due from Tenant to Landlord which is not paid when due shall bear
interest from the date due until the date paid at the annual rate of eighteen percent (18%) per
annum, but in no event higher than the maximum rate petiitted by law (the “Default Rate™), anid,
in addition, Tenant shall pay Landlord a late charge for any Rent payment which is paid more
than five (5) days after:its due date equal to five percent (5%) of such payment, provided that
such late charge shall not be du¢ and payable with respect to the first late payment Tenant makes
in a calendar year; (v) if changes are made to this Lease or to the actual area of the Premises or
the Building changimg the number of squate feet contained in the Premises or in the Building,
Landlord shall make an apptopriate adjustment to Tenant’s Proportionate Share (such changes
shall not result from a re-measurement of the Premises or the Building given that the parties have
stipulated to the area of the Premises and Building as set forth herein); (vi) Tenant shall have the
right to inspect or have its appointed dccountant or other consultant inspect or vtherwise review
Landlotd’s accounting records relative to Expenses during normial business hours at any timie
within ninety (90) days following the furnishing to Tenant of the report setting forth the actual

.9

“\

000201

000227




Attachment 2

DE 23-039 Exh. 8

Docket No. DE 23-039
Attachment 23-039 DOE 4-48.b.1
Page 11 of 40

Expenses for an Operating Year; and unless Tenarit shall take wiitten exception to any item in
any such report within such 90 day period, such report shall be considered. as final and accepted
by Tenant; (vii) in the event of the termination of this Lease prior to the determination of any
Adjustment Rent, Tendnt’s agreemerit to pay any such sums and Landlord’s obligation to refund
any such sums (provided Tenant is not in default hereunder beyond any applicable notice and
cure period) shall survive the termination of this Lease; and if this Lease ends on a day other than
the last day of a Operating Year, then the Expenses to be used to determine Adjustment Rent for
such partial Operating Year shall be the amount estirnated by the Landlord for the then current
year (see 2.B.ii) multiplied by a fraction, the numerator of which shall be the number of days
during such partial Operating Yéar and the denominator of which shall be 365; (viii)
intentionally omitted; (ix) each amount owed to Landlord under this Lease which is not a
regularly scheduled payment of Base Rent or Adjustment; Rent shall be due within thirty (30)
days after Tebant’s receipt of an invoice and reasonable supporting documentation therefor; and
(x) if Landlord fails to give Tenant an estimate of Adjugtment Rent prier to the beginning of any
Operating Year, Tenant shall continue to pay Adjustmeni Rent at the rate for the previous
Operating Year until Landlord delivers such estimate. In the event Tenant's audit under (vi)
above discloses any discrepancy, Landlord and Tenant will use reasonable efforts to resolve the
dispute and make an appropriate adjustment, failing which, they will submit any such dispute to
arbitration pursuant to the rules and under the jurisdiction of the American Arbitration
Association in the. metropolitan area where the Premises is located. The: decision reridered in
such arbitration will be final, binding and non-appealable. The expenses of arbitration, other
than individval legal and accounting expenses, which will be the respective. parties’
responsibility, will be divided equally between the parties. If, by agreement or as a result of an
arbitration decision, it is determined that Expenses claitned by the Landlord exceed the actual
Expenses by five percent (5%) or more, the actual, reasonable hourly costs to Tenant of Tenant's

audit (mcludmg arbitration fées, legal and accounting costs if any) will be reimbursed by
Landlord. In such case, if Tenant will have utilized a contingent fee auditor, Landlord will be
responsible for enly the reasonable hourly fee of such auditor. If] by agreement or as a result of
an arbitration decision, it is determined that Expenses claimed by the Landlord exceed the actual
Expenses by less than five percent (5%), the arbitration fées and legal and accounting costs
actually incurred by Landlord in connection with such zudit shall be reiinbursed by Tenant.

3. USE. Tenant agrees that it shall occupy and use the Premises only as a Customer Center
& Office (the “Permitted Use”) and for no other purposes. Tenant shall, at its owrn expense,
comply with all federal, state and municipal laws, ordinances and regulations and all covenants,
conditions and restrictions of record applicable to Tenant’s business operations at the Premises.
Without limiting the foregoing, Tenant shall not causé, nor permit, any hazardous or toxic
substances to be brought upon, produced, stored, used, discharged or disposed of in, on or about
the Premises without the prior written consent of Landlord (except for normal quantities of office
and cleaning supplies and other materials typically used in Tehant’s customer center and office
locations, which shall not require the consent of Landlord) and then only in ¢ompliance with all
applicable environmental laws. Notwithstanding anything herein to the contrary, Tenani, and/or
its agents, employees, contractors, or invitees (“Tenant Parties™), shall be liable only for
hazardous, toxic, controlled, dangerous, or radioactive substances, materials or wastes regulated
under applicable laws (“Hazardous Materials”) that Tenant or the Tenant Parties introduce ento
the Premises or generate thetefrom (“Tenant Hazardous Materials™). Neither Tenant nor Tenant
Parties will have any responsibility or liability whatsoever for, resulting from, or in any way
related to (i) any Hazardous Materials, at, in, on, under, emanating from or in connection with the
-10-
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Premises whatsoever (except for Tenant Hazardous Materials); (i) the investigation,
remediation, cleanup, closure, and/or removal of any siructures or ‘devices existing at the
Premises which were used on connection with Hazardous Materials, irrespective of Tenant’s or
the Tenant Parties’ use thereof; (iii) the acts or omissions of Landlord, any other tenant or
subtenant, or any respective agents, employees, invitees, contractors or. subcontractors; (iv) any
permiits, licenses, authorization, er approvals, except for those which Tenant or any of the Tenant
Parties must be law obtain in its or their own name for their use of the Premises; or (v) minimal
losses of oil, petroleum, or other substances contained in (but not transported by) vehicles which
enter the Project or any roads, parking areas, or other areas used in connection therewith.
Landlord will indemnify and hold harmiless Tenant and Tenant Parties from and against any and
all losses, costs; expenses; damages, liability, claims and demands arising or resulting from, or
connected with, any matters covered in (i) through (v) above (except to the extent the foregoing
arise from Tenant Hazardous Materials or ate caused by the negligence of Tenant or Tenant
Parties).

4, CONDITION OF PREMISES. Except as expressly provided in this Lease, Tenant’s
taking possession of the Premises shall be conclusive evidence that the Premises were in good
order and satisfactory condition when Tenant took possession. No representation regarding the:
condition of the Premises or the Building, have been made by or on behalf of Landlord or relied
upon by Tenant, and no agreement of Landlord to alter, remodel, decorate, clean or imiprove the
Premises or the Bu11d1n_g (or to provide Tenant with any credit or allowance for the same), except
as stated below, in Section 27 entitled Landlord Improvements, in Section § entitled Maintenance
and Repair - the later solely with respect to the HVAC system, or otherwise ir this Lease.
Landlord represents and warrants that as of the Commencement Date, the Premises, including
without limitation, all structural portions and utility systems including the electrical, plumbing
and HVAC systems (i) will be free of latent defects, (ii) will be in good working order and repair,
(iit) will comply with all appllcable codes, regulations, rules, laws, oidinances and other
governmental regulations or requirements applicable to the Premlses and (iv) the heating,
ventilation and air cenditioning systems, electrical system, plumbing system, fire
safety/suppression system i each case serving the Premises are of sufficient capacity for the
intended office use and are in good condition and repair. If any part of the Premises is found not
to be in compliance with the foregoing warranties, then Landlord shall correct the nencompliance
promptly at its own expense (and without reimbursement from Tenant) after receipt of written
notice from Tenant. Notwithstanding the foregomg, Tenant shall be responsible for any required
changes fo the systems serving the Premises io the extent such changes are triggered by Tenant’s
Initial Alterations or subsequent reconfiguration of the Premises.

5. SERVICES AND UTILITIES.

A Landlord’s Services. Landlord shall furnish the following services (“Landlord’s
Services™): (i) heating and air conditioning to: provide a temperature ¢ondition required, in
Landlord’s reasonable judgment, for comfortable occupancy of the Premises under normal office
business operations, Mondays through Fridays, inclusive, frem 7:00 AM. to 7:00 P.M,,
Saturdays from 9:00 A.M. to 2:00 P.M., Sundays and Federal and State of New Hampshtre
holidays (“Holidays”) excepted (hereinafter referred to as “Normal Business Hours™); (i) water
and associated sewer or septic at those points of supply provided for general domestic use of
tenants of the Building; (iii) electrical current for equipment that does riot require more thas 110
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volts and whose electrical énergy consumption does not exceed normal office usage. All costs
and expenses incuired by Landlord in connection with furnishing Landlord’s Sefvices shall be
included as part of Expenses pursuant to Section 2 above, except for services provided to Tenant
that are $eparately metered (i.e. electiicity for light, outlets & air conditioning) or otherwise
accounted for (it being understood that electric: service-is currently and shall remain separately
metered), in which case the Tenant shall pay the vendor(s) directly for such service(s) as they
becomie due.

B. Special and Additional Usage Tenant shall be respensible for all special electrical,
cooling and ventilating needs created by Tenant’s telephone equipment, computers, electronic
data processing equipment and other similar equipment or uses. In addition, Tenant’s use of
electricity shall at no time exceed the capacity of the service to the Premises or the electrical
risers or wiring installation. Tenant shall be responsible for all water and sewer charges beyond
the general domestic and office use provided to the Building.

Notwithstanding anything herein to the contrary, Landlord shall furnish heatmg duting times
other than Normal Business Hours provided that notice requesting such service is delivered to
Landlord’s managing agent before nootl on any business weekday when such service is required
for that evening and by noon of the Immedlately preceding business weekday when such sérvice
is required for after 2:00 p.m. on a Saturday or for any time on a Sunday or Holiday. Landlord’s
cost of supplying such additional heating shall be paid by Tenant within thirty (30) days of
receipt of an invoice, which invoice shall cite. the specific days and times of the requested
additional heating. Landlord hereby acknowledges that the current charge for non-Normal
Business Hours heating is $25.00 per hour (in two '(2) hour minimum increnien’t_s;). Such charge
is based upon Landlord’s reasonable estimate of the cost to Landlord of providing heating during
non-Normal Business Hours, including equipment ‘maintenance and wear and tear associated
with such non-Normal Business Hours Use. Such charge may be increased by Landlord from
time to time (but no more frequently than once pér ‘calendar year and not prior to Janudry 1,
2020) based upon such reasonable estimate of the cost to Landlord of providitig such non-
Normal Business Hours heating.

C. Caooperation; Payment of Charges. Ténant agrees to cooperate fully at all times
with Landlord and to abide by all reasonable regulations and requirements which Landlord may
prescribe for the use of the above utilities and setvices, provided that in the event of any conflict
between such regulations and réquirements and the terms of this Lease, the terms of this Lease
shall prevail. Tenant agrees to pay any charge imposed by Landlord pursuant to Section 5.B
above and any failure to pay any excess costs as described above shall constitute a breach of the
obligation to pay Rent under this Lease and shall entitle Landlord to the rights heréin granted for
such breach and shall entitle Landlord to immediately discontinue providing such additional or
special service. Tenani’s use of electricity shall at no time exceed the capacity of the service to
the Premises or the electrical risérs or wiring installation.

D. Failure. Stoppage or Inferruption of Service; No Release from Obligations.

Except as provided below, Landlord shall not be liable for, and Tenant shall not be entitled to,

any abatement or feduction of Rent by teason of Landlord’s failure to farnish any of the

foregoing utilities or services when such failure is caused by accident, breakage, repairs, riots,

slrikes, lockouts or other labor disturbance or labor dispute of any character, governmental

regulation, moratorium or other governmental action, inability by exercise of reasonable
-19-
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diligence to obtain electricity, water or fuel, or by any other cause beyond Landloid’s reasonable
control or for stoppages or interruptions of any such utilities ot services for the purpose of
making necessary repairs or improvements. Failure, stoppage.or interruption of any such utility
or service shall riot be construed as an actual or constructive eviction or as a partial eviction
against Tenant, or release Tenant from the prompt and punctual performance by Tenant of the
covenants contained herein or operate to abate Rent. Notwithstanding anything herein to the
contrary, in the event that electrical power, water or gas service or other utility services are
interrupted as a result of an act or omission of Landlord or its agents, employees or
representatives, to the extent that Tenant’s operations at the Premises are substantially impacted,
as reasonably determined by Tenant, (“Service Interruption™) and such Service Interruption
continues for rore than two (2) business days, Base' Rent shall abate until such time as the
Service Interruption is corrected.

E. Limitation and Unavailability of Service. Anything hereihabove to the contrary
notwithstanding, Landlord and Tenant agree that Landlord’s obligation to furnish heat,
electricity, air conditioning and/or water fo the Premises shall be subject to and limited by all
laws, rules, and tegulations of any governmental authotity affecting the supply, distribution,
availability; conservation or consumption of energy; including, but not limited to, heat,
electricity, pas, oil and/or water. Landlord shall abide by all such governmental laws, rules and
regulations and, in 5o doing, Landlord shall niot be in default in any manner whatsoever under the
terms of this Lease, and Landlord’s compliance therewith shall net affect in any manner
whatsoever Tenant™s obligation to pay the full Rent set forth in this Lease:

F. Telephone. Landlord make$ no representations or warranties with respect to: the
capacity, suitability or design of the telephone risers, if any, the telephone room, if any, or the
telephone lines. If there is more than oné tenant on a floor, Landlord shall allocate hookups to
the telephonie room, if any, based on the proportion of rentable square feet that éach tenant
occupies on the floor. The instaliation and Hook-up. of telephone lines by Tenant shall be subject
to all of the terms and conditions of this Lease, including, without limitation, Section 9 of this
Lease. Except to the extent caused by any act or omission of Landlord or its agents, employees,
or contractors, Landlord shall 116t be liable for, and Tenant waives all claims with respect to, any
damages or losses sustained by Tenant or by any occupant of the Premises, including, without
limitation, any compensatory, property or consequential damages, resulting from the operation or
maintenance of the telephone risérs, if ariy, the telephone rooms; if any, and the telephoune lines,
including, without limitation, (i) any damage ‘to Tenant’s telephone lines, telephones or other
equipment connected to. the telephone lines, or (ii) interruption or failure of, or interference with,
telephone or other service coming through the telephone lines to the Prémises:

G. Access. Subject to the terms: of this Lease, Tenant will be provided access.to the
Premises twenty=four (24) hours per day, seven (7) days per week. If suchi daccess is unavailable
due to force majeure as described in Section 25.1 or any other reason beyond Landlerd’s control,
Landlord shall-not be in default under this Section 5.G.

H. Electric & Natural Gas Service Providers. Landlord has advised Tenant that
presently Liberty Utilities and First Point Power (the “Electric Service Providers™) are the electric
utility companies-selected by Landlord io piovide electricity service for the Building and Unitil
(the “Natural Gas Service Provider”) is the natural gds utility company selected by Landlord to
provide natural gas service for the Building. Notwithstanding the foregoing, Landlord reseives:
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the right at any time and from time to time before or during the Term to either contract for
electric and/or natural gas services from a different company or companies providing electricity
or natural gas services (each. such company shall hereinafter be referred to as an “Aliernative
Service Provider”) or continue to contract for electricity or natural gas services from the Electric
and Natural Gas Service Providers. Tenant shall cooperate with Landlord, the Electric and
Natural Gas Service Providers and any Alternative Service Provider(s) at all times and, as
reasonably necessary, shall allow Landlord, the Electric and Natural Gas Service Providers and
any Alternative Service Provider(s) with reasonable access to the Building’s electric and natural
gas lines, feeders, risers, wiring, piping and other machinery within the Premises.

6. RULES AND REGULATIONS. Tenant shall observe and comply and shall cause its
subtenants, assignees, invitees, employees, contractors and agents to observe and comply, with
the rules and regulations listed on Exhibit B attached hereto and incorporated herein by this
reference and with such reasonable modifications and additions theteto as Landlord may make
from time to time, provided that in the event of any conflict between the terms of this Lease and
the. terms of such rules and regulations, the terms of this Lease shall prevail. Landlord shall net
be liable for failute of any person to obey such rules and regulations. Landlord shall not be
obligated to enforce such rules and regulations against.any petson, and the failure of Landlord to
enforce any such rules and regulations. shall not constitute a waiver thereof or relieve Tenant
from compliance therewith.

7. CERTAIN RIGHTS RESERVED TO LANDLORD. Landlord reserves the following
rights, each of which Landlord may exercise without notice to Tenant and withiout liability to
Tenant, and ‘the exercise of any such rights shall not be deemed to constitute an eviction or
disturbance of Tenant’s use or possession of the Premises:and shall not give rise to any claim for
set-off or abatement of rent or any other claim: (a) to change the name or:street address of the
Building or the suite number of the Premises; (b) to install, affix and maintain any and all signs
on the exterior or interior of the Buildirig (other than signs visible solely from the interior
Premises); (c) provided Tenant’s use of or access to the Premises is not materially or
unreasonably impacted, to make repairs, decorations, alterations, additions, or improvements,
whether striictural ot otherwise, in and about the Building, and for sich purposes to enter upon
the Premises, temporarily close doors, corridors and other areas in the Building and interrupt or
temporarily suspend services or use of common areas, and Ténant agrees to pay Landlord for
overtinie and similar expenses incurred if such work is done other than during ordinary business
hours at Tenant’s request; (d) to retain at all times, and to usein appropriate instances, keys to all
doors within and into the Premises; (e) to grant to any person or to reserve unto itself the
exclusive right to conduct any business or rénder any service in the Building (except that the
foregoing shall not prohibit Tenant.from conducting its bisiness within the Premises consistent
with the Permitted Use or engaping any vendors or contractors to provide services to Tenant at
the Premises); (f) to show or inspect the Premises at reasonable times during Tenant’s normal
business hours and upon at least twenty-four (24) hours prior advance nidtice to Tenant (except in
the; gvent of an emergency, Landlord may access the Premises at any time and without notice);
(g) to install, use and maintain in and. through the Premises, pipes, conduits, wires and ducts
serving the Building, provided that such installation, nsé and maittenance does not unreasonably
interfere with Tenant’s use of the Premises; and (h) to take any other action which Landlord
deems reasonable in connection with the operation, maintenance or preservation of the Project.
During any entry upon the¢ Premiseés, Landlord and its agents, employees, and contractors shall
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not unreasonably interfere with Tenant’s orngoing business operations at the Premises, and
Tenant shall have the riglit: to require that an employee or other representative of Tenant
accompany Landlord or Landlord’s agent, employee, or contractor during any eniry -upon the
Premises.

8. MAINTENANCE AND REPAIRS. Except as specifically herein otherwise provided,
Tenpant agrees it will; during tlie Term of this Lease, make all repairs and alterations fo the
property Tenant is required to raaintain, as hereinafter set forth, which may be necessary to
maintain the same in good repair and condition or which may be required by any laws,
ordinances, regulations, or réquirements of any public authorities having jurisdiction. Tenant
agrees that the entire Premises, including its entranceways; common areas and accessways are
designated as non-smoking. The property which Tenant is required to maintain, repair, and, as
necessary, replace pursuant to this Section is the leased Premises and every pait thereof,
including, without limitation, the store front and exterior and interior portions of all doors,
windows, plate glass' and showcases surrounding the leased Premises, inferior walls, floors,
ceilings, signs (including Tenant’s exterior signage where permitted) and appliances and
equipment within the Premises (including without limitation, the heating, hot water, electrical,
plumbing, ventilation and air conditioning systems. to the extent such systems exclusively serve
the Premises. Tenant further agrees that it will, during the Term of this Lease, obtain and keep in
force a maintenance contract on the HVAC unit that exclusively seérves the Prémises with a
licensed, independent HVAC service company that is reasonably approved by Landlord:. Tenant
agrees that said maintenance contract shall not be cancelled without prior notice io Landlord.
Provided Tenant, during the Term of this Lease, obtains and keeps in force such iaintenance and,
service contract and provides copies of the required quarterly maintendrice service records to
Landlord. upon written request, then Landlord agrees to be responsible for all additional repairs
and/or replacement of the HVAC unit and system (such replacement shall be at the defermination
of such independent HVAC service company as to when the useful life of the unit has been met)
after the Tenant has first paid $1,000 per (calendar) year for maintenance & repairs of such
HVAC unit and system, including the cost of a required service contract with a third-party
vendor. Landlord is respensible for providing hot water from the Building’s boiler to the HVAC
unit exclusively serving the Premises, where the Tenant then asswmes its responsibility.
Notwithstanding anything contained i this Section 8 to the contrary but subject to the provision
above regarding the allocation of repair and replacement responsibility for the HVAC unit that
exclusively setves the Premises; Landlord will be responsible to make any repaits, altefations
and/or modifications to the Premises which would be deemed a capital expenditure under
generally accepted accounting prineiples.

Tenant shall at Tenant’s expense, keep and maintain the leased Premises and.any part and portion
in good order and condition throughout the Term of this Lease. Tenant specifically agrees to
replace all glass damaged with glass of at least the same kind and quality or, of a higher kind or
quality required if by statute or ordinance. Tenant further agrees that the leased Premises shall be
kept in a clean, sanifary and safe: condilion in accordance with the laws of the State: of New
Hampshire, and ordinances of the Town and County in which the Premises are situdted, and in
accordance with all directions, rulés and regulations of the Health Officer, Fire Marshall,
Building Inspector and other proper officers of the governmental agencies having jurisdiction
thereover. Tenant shall not permit or commift any waste. Tenant agrees to utilize chair pads
under all rolling chairs to protect interior carpet, The Tenant agrees that if at any fime the
Landlord determines said Premises are not properly maintained or cleaned and Tenant has not
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commenced such naintenance or cleaning within thirty (30) days aftér Tepant’s receipt of notice
thereof from Landlord or does not thereafter diligently pursue such maintenance or cleaning to
completion, the Landlord, at the Tenant’s expense, shall have such work performed in a manner
satisfactory to it.

Without limiting the generality of the foregoing, Tenant, at its expense, shall cause the Premises
to be cleaned (including, without limitation, removal of trash from the Premises) on a regular
basis consistent with the cleaning specifications for Tenant’s other customer center and office
locations. Landlord shall perform any maintenance or make any repairs to the Building as
Landlord shall desite or deem necessary for the safety, operation or preservation of the ‘Building,
or as Landlord may be.required or requested to do by any governmental authiority or by the order
or decree of any court or by-any other proper authority.

Except as otherwise provided in this Lease and subject to Tenant’s obligations set forth in the
preceding paragraphs of Section 8 or elsewhere in this Lease, Landlord shall keep and miaintain
or tause to be kept and maintained the stiuctural components of the Building (including, without
limitation, the roof and the roof membrane); all common areas of the Building, all Building
systems in a first-class, neat, safe and orderly condition in compliance with all applicable

governmental rules, regulations, laws, and ordinances and shall make all necessary repairs
thereto. Except as otherwise provided in this Lease, the cost of all such maintenance and repairs

shall be borne by Landlord and shall be included as part of Expensés.
9. ALTERATIONS.

A Requirements. Tenant shall not make any alteration, improvement or addition to
the Premises (collectively an “Alteration™) without the prior written consent of Landlord,
provided that non-structural Alterations that do not afféct the building systems of the Building
and cost less than Twenty Thousand and 00/100 Dellars: ($20,000.00) shall not require the
consent of Landlord. In the event Tenant proposes to make any Alteration that requires
Landlord’s consent, Tenant shall, prior to commencing such alteration, submit to Landlord for
prior written approval: ) detaited plans and specifications; (ii) the names and addresses for ail
contractors: that will perform the Alterations; (iii) all necessary permits evidencing compliance
with all applicable governmental rules, regulations and requirements; and (iv) certificates of
insurance from the contractors in amounts of at least $1, 000,000 in general commercial liability
coverage, naming Landlord and any other parties designated by Landlord as additional insureds.
Neither approval of the plans and specifications nor supervision of the Alteration by Landlord
shall constitute a represeritation or warranty by Landlord as to the accuracy, adequacy,
sufficiency or propriety of such plans and specifications or the quality of workmanship or the
compliance of such alteration with applicable law. Tenant shall pay the entire cost of the
Alteration. Each Alteration shall be performed in a good and workmanlike manner, in
accordance with the plans and specifications approved by Landlord, and shall meet of exceed the
standards for construction and quality of maerials established by Landlord for the Building. In
addition, each Alteration shall be performed in compliance with all applicable governmental
laws, regulations and requirements. Each Alteration shall be performed in harmony with
Landlord’s employees, contractors and other tenants. Each Alteration, whether temporary or
permanent in character, made by Landlord or Tenant in or upon the Premises (excepting only
Tenant’s furniture, equipment and trade fixtures) shall become Landlord’s property and shall
remain upon the Premises at the expiration or termination of this Lease without compensation to
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Tenant; provided, however, that as to those Alterations that require Landlord’s consent, Laridlord
shall have the right to require Tenant to remove such Alteration prior to Tenant’s surrender of the
Premises at Tenant’s:sole cost-and expense by notifying Tenant in writing of such removal
fequirement at the time the Landlord consents to such Alteration. Landlord hereby consénts to
the initial Alterations as further described in Exhibit I attached hereto, and Tenant shall not be
required to remove such initial Alterations fromn the Premises at the time Tenant surrenders the
Premises to Landlord.

Notwithstanding anything in this Lease to the contrary, as between Landlord and Tenant,
(a.) Tenant shall bear the risk of complying with Title III of the Amiericans With Disabilities Act
of 1990, any state laws governing handicapped access or architectural barriers, and all rules,
regulations, and guidelines promulgated under such laws, as amended from time to time (the
“Disabilities Acts™) in the Premisés, and (b.) Landlord shall bear the risk of complying with the
Disabilities Acts in the common-areas of the Building and Project, other than compliance that is
necessitated by the use of the Premises by Tenant for other than the Permitted Use or as a result
of any Alterations made by Tenant (which risk and responsibility shall be borne by Tenant).

B. Liens. Upon completion of any Alteration, Tenant shall promptly furnish
Landlord with sworn ownei’s and contractors statements and full and final waivers of lien
covering all labor and materials included in such alteration. Tenant shall not permit. any
mechanic’s lien to be filed against the Building, or any part thereof, arising out of any alteration
performed, or alleged to have been performed, by or on behalf of Tenant. If any such lien is
filed, Tenant shall within thirty (30) days after Tenant’s receipt of wriften notice theresf have
such lien released of record or deliver to Landlord a bond in form,-amount, and issued by a suréty
such lien and the foreclosure or attemnpted foreclosure théreof, If Tenant fails to have such lien
so released or to deliver such bond to Landlord within such thirty (30) day period, Landlord,
without investigating the validity of such lien, may pay or discharge the same; and Tenant shall
reimburse Landlord upon demand for the amount so paid by Landlord, including Landlord’s.
expenses and attoneys’ fees.

10.  INSURANCE.

A. Tenant’s Insurance. Tenant, at its expense, shall maintain at all times, on a
primary basis, during the Term the following insurance policies: (a) all risk or equivalent special
form coveragé insuring the full replacement cost of all property owned or used by Tenant and
located in the Premises; and (b) commercial general liability insurance, contractual liability
insurance, including Tenant's indemnity obligations under Section 11B. of this Lease, and
property damage insurance against any and all claims, including all legal liability to the extent
insurable and imposed upen Tenarit and all court costs and -attorneys’ and experises, drising out
of or connected with the possession, use, leasing, operation, maintenance or condition of the
Premises or use of the Project by Tenant, its employees, agents, invitees, licensees or any other
person dceessing the Project in connection with the Tenant's lease of the Premises, with limits
not less than $2,000,000.00 combined single limit for persenal injury, sickness or death ot for
damage to or destruction of property for any one occurrence, on a so-called “occurrence form
basis,” All iusurance provided for herein from Tenant shall be obtained under valid and
enforceable policies (the “Policies™ or in the singular, the “Policy”), and shall be issued by one or
more other domestic primary insurer(s) having a general policy rating of A or better and a
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financial class of VIII or betier by A-M. Best Company, Inc. (or if a rating of A.M. Best
Company Inc. is no longer available, a similar rating from a similar or successor service). All
ingurers providing insurance required by this Lease shall be authorized to issue insurance in the
state in which the Premises ts located. In addition, the pohcles shall nhame Landlord and any
other parties designated by Landlord as additional insureds and shail require at feast thirty (30)
days® prior wriften notice to Landlord and such other parties designated by Landlord of
termination or modification and shall be prithary afid not contributory. Prior to the
Commencement Date and within fifteen (15) days prior to the expiration of each such policy,
Tenant shall delivet to Landlord a Certificate of Insurance (in form ACORD.27 or its equivalent)
for each such policy evidencing the foregoing inisurarice or renewal thereof, as the case may be.

If Tenant fails to-maintain and deliver to Landlord a certificate of insurance required by
this Lease or if Landlord receives a copy of a notice of.cancellation of any insurance which is the
responsibility of Tenant 1o maintain, upon ten (10) days prior written notice to Tenant, Landlord
may procure such insurance at Tenant’s sole cost and expense. The amount so paid will
constitute Additional Rent payable by Tenant at: the next rental payment date. Payment of
premiums by Landlord will not be deemed a waiver or release by Landlord of the default by
Tenant in failing to pay the same or of any action which Landlord may take hereunder as a tesult
of such default.

Tenant shall comply with all insurance requirements under such Policy or Polities and
shall not bring or keep or permit to be brought or kept any article upon any of the Premises or
cause or permit any condition to exist thereéon which would be prohibited by an insurance
requirement under such Policy or Policiés, or would invalidate the insurance coverage required
hereunder to be maintained by Tenant on or with respect io any part of the Premises.

Tenant shall be responsible for any increase in insurance premiums or rates caused by or
arising ouf of its use of the Premises.

B. Landlord’s Insurance. Landlord shall take out and maintain in force throughout
the Term, in a company ot companies authorized to do business ih New Hampshire, (i) all risk or
equivalent special form coverage properly insutance on the Building in an amount up to the full
replacement value of the Building (exclusive of foundations), (i) such boiler, machinery and
equipment insurance as Landlord may from time to time deem necessary or desirable and (iii)
commercial general liability insurance with limits not less than Two Million Dollars
($2,000,000) per occurrence with respect to the Building. Any insurance required to be
maintained by Landlord hereunder may be maintained in the form of a blanket policy covering
the Building as well as other properties owned by Landlord or affiliates of Landlord so long as:
the blanket policy does not reduce the limits nor diminish the coverage required herein. Upon.
request of Tenant, Landlord will provide evidence of such insurance to Tenant;

C. Waiver of Subrogation. Each party hereto does hereby remise, release and
discharge the other party hereto and any officer; agent, employee or reptesentative of such party,
of and from any liability whatsoever hereafter arising from loss, damage or injury caused by fire:
ot other casualty for which insurance (permitting waiver of liability and containing a waiver of
subrogation) is cartied by the injured party at the time of such loss, damage or injury to the extent
of any recovery by the injured party under such insurance.
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11. WAIVER AND INDEMNITY.

A. Waiver. Subject to the terms of Section 11(B) below, Tenant releases Landlord,
its propetty managet and their respective agents, independent confractors and employees from,
and waives all claims for, damage or injury to person or property and loss of business sustained
by Tenant ot its employees and resulting from the Project or any part thereof or any equipment
therein becoming in disrepair, or resulting from any accident in or about the Project. This
paragraph shall apply particularly, but not exclusively, to flooding, damage: caused by Building
equipment and appara’ms water, snow, frost, steam, excessive heat or cold, broken glass, sewage,
gas, odors, excessive noise ‘or vibration or the bursting or leaking of pipes, plumbing fixtures or
sprinkler devices. Without limiting the generality of the foregoing, Tenant waives all claims and
rights of recovery against Landlord, its property manager, independent contractors and their
respective agents and émployees for any loss or damage to any property of Tenant, which loss or
damage is insured against, or required to be insured against, by Tenant pursuant to Section 10
above, whether or not such loss or damage is due to the fault or negligence. of Landlord, its
property manager, independent contractor or their respective agents or employees, and regardless
of the amount of insurance proceeds. collected or-collectible under any insurance policies in
effect.

B. Mutual Indemnity. Subject to ‘the terms of Section 10(C), Tenant shall be solély
responsible for, and agrees to indemnify, defend and hold harmless Landlord and its affiliates and
its and their directors, officers, employees, property manager, agents, successors and assigns (the
"Landlord Indemnified Parties") from and against, any and all damages, expenses, liabilities,
demands, losses, claims, actions, judgments and costs of any kind including, without limitation,
reasonable attomeys fees (eollectivcly, "Losses”) which any of the Landlord I'ndemniﬁed Parties
the Tenant or: Tenant’s employees, agents or contractors at the PrOJec_t or _(1,1) an 1nc1dent that
oceurs within the: Premises and that results in personal injury or property damage, except for
those incidents caused by the negligence or willful miscenduct of Landlord or any of the other
Landlord Indemnified Parties. The foregoing indemmity shall survive the termination of this
Lease. Subject to the terms of Section 10(C), Landlotd shall be solely responsible for; and agrees
to indemnify, defend and hold harmless Tenant and its directors, officers, employees, agents,
successots and assigns (the "Tenant Indémnified Parties") from and against, any and all Losses,
which any of the Tenant Indemnified Parties may incur to the extent relating to or arising out of
(i) the negligence or willful misconduct of Landlord or Landlord’s agents or contracters within
the Premisés, ot (ii) an incident that occurs at the Project other than within the Premises and that
results in personal injury or property damage, except for those incidents caused by the negligénce
or willful misconduct of Tenant or any of the other Tenant Indemnified Parties. The forégoing
indemnity shall survive the termination of this Lease.

12.  FIRE AND CASUALTY.

A. Obligation to Repair or Rebuild. If the Premises or the Building shall be:damaged
or destroyed by fire or other casualty, Tenant shall promptly notify Landlord of any damage or
destruction to the Premises which Tenant has knowledge or is aware of, and Landlord, subject to
its mortgagee’s consent and to the conditions set forth in this Section 12, shall repair, rebuild or
replace such damage and réstore the Premises and/or the Building, subject to Section 12.D and

.19+

000211

AN

000237




Attachment 2

DE 23-039 Exh. 8

Docket No. DE 23-039
Attachment 23-039 DOE 4-48.b.1
Page 21 of 40

Section 12.F below, to substantially the same condition in which they were immediately prior to
such damage or destruction.

B. Commencement and Completion of Work. The work shall be commenced
promptly and completed with due diligence, taking into account the time required by Landloid to

effect a settlement with, and procure insurance proceeds from, the insurer, and for delays beyond
Landlord’s reasonable control,

C. Application of Proceeds. The net amount of any insurance proceeds (excluding
proceeds received pursuant to any rentaiinterruption coverage obtained by Landlord), recovered
by reason of the damage or destruction of the Building in excess of the cost of adjusting the
insurance claim and collecting the insurance proceeds (such excess amount being hereinafter
called the “net insurance proceeds™) shall be applied towards the reasonable cost of the work
required to be performed by Landlord under this Section 12. If the net insurance proceeds are.
more than adequate to complete such work, the amount by which the net insurance proceeds.
éxceed the ¢ost of such work shall be retained by Landlord.

D. Tenant’s Personal Property and Alterations. Landlord’s obligation or election to
restore the Premises under this Section 12 shall not include the repair, restoration or replacement
of the furniture or any other personal property owned by or in the possessicn of Tenant, except
for such furniture or other personal property that is located within the Premises as of the date of
this Lease. In addition, Landlord shall not be under any obligation to repair, restore or replace
any alterations or improvements to the Premises made by or on behalf of Tenant.

E. Abatement of Rent. Tenant will receive an abatement of Rent to the extent and
during the time: the Premises are rendeted untenantable for the Permitied Use due to a fire or
other casualty, such Rent to abate in such proportion as the part of the Premises thus destroyed or
renidered untenantable bears, to the total Premisés from the date of such damage or destruction
and until the earlier of (i) Landlord obtains & certificate 6f occupancy with respect to the
completion of the work upon the Premises required to be performed by Landlord under this
Section 12 or (ii) Tenant recommences use of such part of the Premises consistent with Tenant’s
typical use of such space prior to the fire or other casualty and, in cases in whi¢h the Premises are
being restored by Landlord, to be conditioned upon Tenant riet oceupying such part of the
Premjses for its typical conduct of business. (storage shall not constitute Tenant’s typical conduct
of business). If the Premises are so slightly damaged by such fire or other casualty. as not to be
rendered in any part.untenantable for Tenant’s business operations as reasonably determined by
Tenant, Landlord shall complete the work upon the Premises requited to be performed by
Landlord under this Section 12 with reasonable prompiness and the payment of Rent shall not be
affected thereby. Tenant shall, at its own cost and expense; remove such of its furniture and
furnishings and other belongings from the Premises as Landlord shall reasonably require in order
to perform the work required to be performed by Landlord under this Section 12.

F. Landlord’s Option Not to Restore. Notwithstanding any of the foregoing
provisiotis of this Section 12 to the contrary, if there is substantial damage to the Building due to
a fire or other casuvalty, or if; in the judgment of Landlord’s architect, damage to the Premises due
to a fire or other casualty is such that the work upon the Premises required to be performed by
Landlord under this Section 12 with respéct to such fire or other casualty cannot be completed
within one hundred eighty (180) days after such fite or other casualty, then Landlord shall have
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the option not to perform the work upon the Premises required to be performed by Landlord
under this Section 12 with respect to such fire or othet casualty, and may elect to terminate this
Lease by sending a written notice of such termination to Tenant, the notice to specify a
termination date not less than thirty (30) days after its transmission. Landlord shall notify Tenait
in writing within sixty (60) days after the date of such fire ot other casualty of such:architect’s
estimate of the period of time required to perform the work upon the Premises required to be
performed by Landlord with respect to such fire or other casualty.

G. Tenant’s Right to Terminate. Notwithstanding anything herein fo the contrary, if
the Premises are damaged by a fire or other casualty and if Landlord fails to restore the Premises,
subject to the terms of Section 12D above, within one hundred eighty (180) days after such fire
or other casualty, then Tenant may terminate this Lease by written notice to Landlord at any time
after the end of such one hundred eighty (180) day period but prior to the date that Landlord has
completed such restoration work.,

13.  CONDEMNATION. If the Premises or the Building is rendered untenantable for the
Permitted Use by réason of a condemnation (or by a deed given in lieu theteof), then either party
may terminate this Lease by giving written notice of termination to the other party within thirty
(30} days after such condemnation, in which event this Lease shall terminate effective as of the
date of such condemnation. If this Lease so terminates, Rent shall be paid through and
apportioned as of the date of such condemnation: If such condemnation does not render the
Premiises or the Building untenantable, this Lease shall continue in effect and Landlord shall
promptly restore the portion not coridemned to the extent réasonably possible to the condition
existing prior to tlie condemnation. All damages or awards awatded for such taking under the
power of eminent domain, whether for the whole or a part of the Premises, will belong to and be
the property of Landlord will; provided, however, that Tenant will be entitled to pursue and
continue any award made for depreciation to, the ¢ost of removal of Tenant's equipment and
movable furniture and trade fixtures, if any, and any other claims available to Tenant at law or in
equity.

14,  ASSIGNMENT AND SUBLETTING

A, Landlord’s Consent. Tenant shall not, without the prior written consent, such
conisent to be given in the reasonable discretion of Landlord: (i) assign, convey; mortgage or
otherwise transfer this Lease or any interest hereunder, or sublease the Prémises, or any part
thereof, whether voluritarily or by operation of law; or (if) permiit the use of the Premises or any
patt thereof by any person other than Tenant and its employees. Any such transfer, sublease or
use described in the preceding sentence (herein referred to as a “Traisfer”, which term shall
include any rcass1gnment of this Lease after any initial assignment of this Lease by the Tenant
named herein, i.e, Liberty Utilities, or any subsequent reassignment and any assignment of any
sublease with respect to all or any portion of the Premises and any sub-subleasing of any portion
of the Premises previously subleased) occurring without the prior: written consent of Landlord
shall be void and of no effect. Landlord’s consent to any Transfer shall not constitute a waiver of
Landlord’s right to withhold its consent to any fiture Transfer. Landlord’s consent to any
Transfer or acceptance of rent from any party other than Tenant shall not release Tenant from any
covenant or obligation under this Lease, Landlord may require as a condition to ‘its consent to
any assignment of this Lease that the assignee execute an instrumient in which such assignee
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assumes the obligations of Tenant heréundet, provided such instrument is reasonably aceeptable
to Tenant and such assignee,

B. Standards for Consent. If Tenant desires the consent of Landlord to a Trausfer,
Tenant shall sibmit to Landlord, at least thirty (30) days prior to the proposed effective date-of
the Transfer, a written notice which includes such information as Landlord may reasonably
require about the proposed Transfer and the transferee. If Landlord dees fiot terminate this
Lease, in whole or in part, pursuant to Section 14C, Landlord shall not unreasonably withhold its
_consent to any.assignment or sublease. Landlord shall not be deemed to have unreasonably
withheld its consent if, in the judgment of Landlord: (i) the transferee is of a character or
engaged in a business which is net in keeping with the standards or criteria used by Landlord in
leasing the Building; (ii) the financial condition of the transferee is such that it may not be able to
perform its obligations in connection with this Lease; (iif) the purpose for which the transfere¢
intends to use the Premises or portion thereof is in violation of the terms of this Lease or would
violate the exclusivity rights of any other tenant in the Building; (iv) the transferee is a tenant of
the. Building; or (V) any other bises which Landlord teasonably deems appropiiate, in¢luding an
asmgmnent or sublease at less than the fair market tate for that would otherwise be charged for
the premises. If Landlord wrongfully withholds its.consentto any Transfer, Tenant’s sole and
exclusive remedy therefor, shall be to seck specific performance of Landlord’s obligation to
consent to such Transfer. If Landlord consénts to any Transfer, Tenant shall pay to Landlord fifty
percent (50%) of all rent and other consideration received by Tenant in excess of the Rent paid
by Tenant hereurider for the portion of the Premises so transferred after deducting all costs
Tenant incurs in effectuating such Transfer (including, without limitation, brokerage
commissions, costs of any Alterations that Ténant may make to the Premises in connection with
such Transfer, legal fees, and tenant improvement altowances that Tenant may provide to such
transferee). Such rent shall be patd as and when received by Tenant.

C. Recapture. Landlord shall have the right to terminate this Lease as to that portion
of the Premises covered by a Transfer. Landlord may exercis¢ such right to terminate by giving
ridtice to Tenant at any time within thirty (30) days after'the date on which Tenant has furnished
to Landlord all of the items required under Section 14B above. If Landlordexercises such right
to terminate, Landiord shall be.entitled to recover possession of; and Tenant shall surrender such
portion of, the Ptemises (with appropriate demising partitions erected at the expense of Tenant)
on the later of (i) the effective date of the proposed Transfer, or (ii) sixty (60) days after the date
of Landlord’s nefice of termination. In the event Landlord exercises such right to terminate,
Landlord shall have the right to enter into a lease with the proposed transfere¢ without incurring
any liability to Tenant on account thereof.

D. No Release. Except in the event of a termination undér Section 14(C), in no event
shall any Transfer release or relieve Tenant from its obligations to fully observe or perform all of
the terms, covenants and conditions of this Lease on its part to be observed or performed. [t is
agreed that the liabilities and obligations of Tenanf hereunder are enforceable cither before,,
simultaneously with or after proceeding against any assignee, subléssée or other transferee of
Tenant.

E. Permitted Transfers. Notwithstanding anything in this Section 14 to the confrary,
Tenant may Transfer all or part of its interest in this Lease or all or part of the Premises (a
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“Permitted Transfer) to the following types of entities (a “Permitted Transferee®) without the
written ¢consént of Landlord:

(1)  an Affiliate of Tenant;

(2)  any corporation, limited partnership, limited Liability partnership,
limited liability company or other business entity in which or with which Tenant, or its
corporate successors or assigns, is meiged or conselidated, in accordance with applicable
statutory provisions.governing merger and consolidation of business entities, so long as
Tenant’s obligations hereunder are assumed by the entity surviving such merger or
created by such consolidation; or

(3)  any corporation, limited partnership, limited liability partnership,
limited liability company or other business entity acquiring all or substantially all of
Tenant’s assets; stock; or meémbetship interésts.

Landlord acknowledges and agiees that the Premises may be decupied by one or more Affiliates
pursuant to occupancy agreement(s) or license agreement(s) entered into by Tenant and such
Affiliate, and Landlord agiees that the execution of such agreement(s) will not be deemed to be
an assignment of this Lease or sublease of tlie Premises under the terms of the Lease. Tenant
shall promptly notify Landlord of any such Permitted Transfer. Tenant shall remain liable for the
performance of all of the obligations of Tenant hereunder, or if Tenant no longer exists because
of a merger, consolidation, or acquisition, the: surviving or acquiring entity shall expressly
assume in writing the obligations of Tenant hereunder. Additionally, the Permitted Transferee
shall comply with all of the terms and conditions of this Lease, including the Permitted Use, and
the use of the Preimises by the Permitted Transferee may not violate any other exclusivity rights
that Landlord has granted to any other tenant of the Building or Project. Nothing herein,
however, shall prohibit Tenant or such Permitted Transferee from using the Premises for the
Permitted Use. No later than ten (10) business days after the: effective date of any Permiited
Transfer, Tenant agrees to furnish Landlord with (A} decumentation establishing Tenant’s
satisfaction of the requirements set forth above applicable to any such Transfer, and (B) evidence
of insurance as required under this Lease with respect to the Permitted Transferee. The
oceurrence of & Permitted Transfer shall not waive Landlord’s rights as to any subsequent
Transfers. As used herein, the term “Affiliate” shall mean any person or entity which, directly or
indirectly, through one or more intermediaries, controls, is controlled by, or is under common
control with the party in question. Any subsequent Transfer by a Permitted Transferee shall be
subject to the terms of this Section 14.

15. SURRENDER. Upon the expiration or earlier termination of the Term or Tenant’s right
to possession of the Preinises, Tenant shall return the Premisés to Landlord broom ¢leéan and in
the condition required to be maintained by Tenant hereunder, reasonable wear and tear, damage
by casualty, and repairs for which the Landlord is responsible excepted. If Landlord requires
Tenant to remove any Alterations pursuant to Section 9, then such removal shall beé done in a
good and workmanlike manner; and upon ‘such removal Tenant shall repair any damage caused
thereby to the Premises. If Tenant does not remove such Alterations after request to do so by
Landlord and provided Tenant was notified of such requirement for removal at the time Landlord
consented to the Alteration, Landlord may remove the same; and Tenant shall pay the cost 6f
such removal and repair to Landlord within thirty (30) days after Tenant’s receipt of an invoice
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and reasonable suppoiting. documeritation therefor. Tenant shall also remove its furniture,
equipment, trade fixtures and all other items of personal property from the Premises prior 1o the
time Tenant surrenders the Premises to Landlord. If Tenant does not remove such items, Tenant
shall be ¢onclusively presumed to have conveyed the same to Landlord without further paynient
or credit by Landlord to Tenant; or .at Landlord’s sole option such items shall be deemed
abandoned, in which event Landlord may cause such items to be removed and disposed of at
Tenant’s expense, without notice to Tenant and without obligation to compensate Tenant.

16. DEFAULTS AND REMEDIES.

A.  Default. The occurrence of any of the following shall constitute a default (a
“Defauli™) by Tenant under this Lease:

) Tenant fails to pay any Rent wlhien due and such failure to pay 18 not cured
within five (5) days after Tenant’s receipt of notice of such failure from
Landlord, h’owever., a Default shall occur without any ebligation of
Landlord to give any notice if Landlord has given Tenant written notice
under this Section 16.A(i) on one (1) prior occasion during the twelve (12)
morth interval preceding such failure to pay by Tenant;

(ii)  Tenant fails to perform or observe any other covenants or obligations of
Tenant set forth in this Lease and such failure to perform is not cured
within thirty (30) days after Tenant’s receipt of notice of such failure from
Landlord; provided that if such failure reasonably requires more than thirty
(30) days'to cure, Tenant shall have such reasenable time to cure as long
as Tenant commences curing the failure within such initial thirty (30) day
period and thereafter diligently pursues such cure to completion;

(iti)  the leasehold interést of Tenant is levied upon or attached under process of
Law;

(iv)  Tenant or any guarantor of this Lease dies ordissolves;

(v} Tenant abandons or vacates the Premises and ceases to pay Rent for more
than forty-five (45) days; or

(vi)  any voluntary orinvoluntary proceedings are filed by or against Tenant or
any guarantor of this Lease undér any bankruptcy, insolvency or similar
laws and, in the case of any involuntary proceedings, are not dismissed
within thirty (30) days after filing,

B. Right of Re-Entry. Upon the occurrence of a Default, Landlord may elect to
terminate this Lease; or, without terminating this Lease, terminate Tenant’s right to possession of
the Premises. Upon any such termination, Tenant shall immediately surrender and vacate the
Premises and deliver possession thereof to Landlord. Tenant grants. to Landiord the right to enter
and repossess the Premises and to expel Tenant and any others who may be occupying the
Premises and to remove any and all property therefrom pursuant to the applicable legal process
for such repossession, expulsion, and removal, without being deemed in any manner guilty of
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trespass and without relinquishing Landlord’s rights to Rent or any other right given to Landlord
hereunder or by operation of law.

C. Relefting. If Landlord terminates Tenant’s right t6 possession of the Premises
without terminating this Lease, Landlord may relet the Pretnises or any part thereof. In such
case, Landlord shall use reasenable efforts to relet the Premises on such terms as Landlord shali
reasonably deem appropriate; provided, however, Landlord may first lease Landlord’s other
available space and shall not be:required to accept any tenant offered by Tenant or to observe any
instructions given by Tenant about such relefting. Tenant shall reimburse Landlord for the costs
and expenses of reletting the Premises including, but not limited to, all brokerage, advertising,
legal, alteration and other expenses incuired to secure a new tenant for the Premises as such are
reasonably allocated to any remaining Term of this Lease. In addition, if the consideration
collected by Landlord upon any such reletting, after payment of the expenses of reletting the
Premises which have not been reimbursed by Tenant, is insufficient to. pay monthly the full
amount of the Rent, Tenant shall pay to: Landlord the amount of each monthly deficiency as it
becomes due. If such consideration is greater than the amount necessary to pay the full amount
of the Rent, the full amount of such excess shall be retainied by Laridlord and shall in no event be
payable to Tenant.

D. Termination of Lease. If Landlord terminates this Lease pursuant to the terms ‘and
provisions of this Section 16, Landiord may recover from Tenant and Tenant shall pay to
Landlord, on demand, the Rent and other charges payable by Tenant to-Landlord through the date
of termination, and, in addition, shall pay to Landlord as damages, at the election of Landlord,
either: (x) an accelerated lump sum amount equal fo the present value (discounted at one percent
(1%) over the then current discount rate of the Federal Reserve Bank of Boston, Massachusetts)
of the amount by which Landlord™s estimate of the aggregate amount of Rernt owing from the
date of such termination through the Expiration Date plus Landlord’s estimate of the aggregate
expenses of reletting the Premises exceeds Landlord’s estimate of the fair rental value of the
Premises for the same period (after deducting from such fair rental value the time needed to relet
the Premises and the amount of concessions which would normally be given to a new tenant); or
(y) amounts equal to the Rent which.would have been payable by Tenant had this Lease not been
so terminated, payable upon the due dates therefor specified herein following such termination
and until the Expiration Date; provided, however, if Landlord shall re-let the Premises during
such period, that Landlord shall credit Tenant with thie net rents-réceived by Landlord from such
re-letting, such net rents to be determined by first deducting from the gross rents as and when
received by Landlord from such re-letting the expenses incurred or paid by Landlord in
terminating this Lease; as well as the expenses of re-letting as proportionately applied to the
balance of the term of this Lease at the time of termination, including altering and preparing the
Premises for new tenants, brokerage commissions, and all other similar and dissimilar expenses
properly chargeable againsi the Premises and the rental therefrom, it being understood that any
such re-letting may be for-a period equal to or shorter or lotiger than the remaining Tetm of this
Lease; and provided, further, that (i) in no event shall Tenant be entitled to receive any excess of
such net retits over the sums payable by Tenant to Landlord hereunder and (ii) in no event shall
Tenant be entitled in any suit for the collection of damages pursuznt to this subparagraph (y) to a
credit in respect of any net rents from a re-letting except to the extent that such net rents are
actually received by Landlord prior to the commencement of such suit. If the Premises or any
part thereof shall be re-let in combination with other space, a proper apportionment on a square
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foot area basis shall be: made of the rent received from re-letling and other expenses of such. re-
letting;

E. Other Remedies. Landlord may but shall not be obligated to perform any
obligation of Tenant under this Lease; and, if Landlord so elects, all costs and expenses paid by
Landlord in performing such obligation, together with interest at the Default Rate, shall be
reimbursed by Tenant to Landlord on demand. Any and all remedies set forth in this Lease: (i)
shall be-in addition to any and all otheér remedies Landlord may have at law or in equity, (ii) shall
be cumulative, and (iif) may be pursued suceessively or concurrently as Landlord may elect. The
exercise of any remedy by Landlord shall not be deemed an election of remedies ot preclude
Landlord from éxercising any other remedies in the futuie,

F. Bankruptcy. If Tenant becomes bankrupt, the bankruptcy trustee shall not have
the right to assume ot assign this Lease unless the trustee complies with all requirements of the
United States Bankruptcy Code; and Landlord expressly reserves all of its rights, claims, and
remedies thereunder. ‘ '

G. Waiver of Trial by Jwry. Landlord and Tenant waive trial by jury in the event of
any action, proceeding or counterclaim brought by either Landlord or Tenant against the other in
connectiorn with this Lease.

H. Landlord’s Right to Perform Tenant’s Obligations; Emergency. In the event of

imminent danger to person or property related to the Premises, Landlord shall have the right but
ot the obligation to immediately perform any obligation of Tenant under this Lease to address
such imminent danger upon written notice thereof to Tenant; and, if Landlord so elecis all costs
and expernises paid by Landlord in performing such obligation shall be reimbursed by Tenant to
Landlord within thirty (30) days after teceipt of an invoice and Teasonable supporting
documentation therefor.

1. Landlord Default. A “Landlord Default” shall occur if Landlord fails to perform
any obhgatlons imposed upon Landlord by this Lease, and such failure continues for more than
thirty (30) days after written notice: thereof has been delivered by Tenant to Landlord, provided
that Landlord will have such period of time reasonably necessary to cure such fallurc ifit is of
such a nature that it cannot réasonably be cured within thirty (30) days, so long as Landlord
commences curing within said thirty (30) day penod and thereafter diligently pursues such cure
to eompletion. In the event of a Landlord Defatilt, Tenant may, without limiting any other right.
that Tenant may have either in equity or in law, either terminate this Lease if such Landlord
Default materially interferes with Tenant’s operation on the Premnises, or cure such Landlord
Default and charge the cost of such cure to Landlord. If Landlord does not reimburse Tenant for
the costs incurred to cure the Landlord Default within thirty (30) days after receipt of an invoice
for such charges, Tenant may offset such amounts against any Rent due under this Lease.
Nothmg herein shall be deemed to limit Tenant’s right to cure a default of Landlord in the évent
of an emergency or in the event that Tenant’s operations, or Tenant’s property are materially
Jjeopardized.

17. HOLDING OVER. If Tenantretains possession of the Premises after the expiration or

termination of the Term or Tenant’s right to possession of the Premises, Tenant shall be a month-

to-month tenant on the same terms and conditioris as set foith hereiin, except that the monthly
26~

000218

000244




Attachment 2

DE 23-039 Exh. 8

Docket No. DE 23-039
Attachment 23-039 DOE 4-48.b.1
Page 28 of 40

Rent shall be 150% of the montlily Base Rent and Adjustment Rerit in effect immediately
preceding such holding over. If Ténant holds over for more than thirty (30) days and Landlord
has delivered written notice to Tenant that Landlord has entered into an agreement with another
tenant to occupy the Premises after Tenant vacates, Tenant shall also pay, indeimnify and defend
Landlerd from and against all claims and damages, consequential as well as direct, sustainied by
teason of Tenant’s holding over.

18. SECURITY DEPOSIT. Notie.

19.  PARKING. Tenant shall be permitted to use at no cost to Tenant the parking spaces in
the Parking Facility (see Exhibit C) as well as the parking spaces shown as the Easement Area in
Exhibit C. Such parking spaces shall be available for Tenant’s use on an unassigned, non-
reserved basis, provxded that Tenant shall always have the right to use at least 3.5 spaces per
1,000 square feet of space within the Premises as to the Parkirig Facility and at least 2.4 spaces
per 1,000 square feet of space within the Premises as to the Easement Area. Landlord may,
pursuant to Section & above, establish reasonable rules and regulations regarding Tenant’s use of
such parking spaces, provided that in the event of any conflict between the terms of this Lease
and the terms of such rules and regulations, the terms of this Lease shall plevail Tenant’s rJght
to use such parking spaces shall be subject to the terms and provisions of this Lease.

20.  ESTOPPEL CERTIFICATES. Tenant agrees that, from time to time upon not less
than ten (10) business days’ prior request by Landlord, Tenant shall execute and deliver to
Landlord a written certificate certifying: (i) that this Lease is unmodified and in full force and
effect (or if there have been modifications, a description of such modifications and that this
Lease as modified is:in full force and effect); (ii) the dates to which Rent has been paid; (iii) that
Tenant is in possession of the Premises, if that is the case; (iv) that to the knowledge of Tenant,
Landlord is not in default under this Lease, or, if Tenant believes Landlord is in default, the
nature thereof in detail; (v) that Tenant has no off-sets or defenses to the performarce of its
obligations under this Lease (or if Tenant believes there are any off-sets or defenses, a full and
complete explanation thereof); and (vi) such additional matters directly related to the terms of
this Lease as may be requestéd by Landlord, it being agreed that such certificate may be relied
upon by any prospective purchaser, mortgagee or other person having or dcquiring an interest.in
the Building,

21.  SUBORDINATION, NON-DISTURBANCE & ATTORNMENT. The lien of this
Lease is and shall be expressly subject and subordinate at all times to (a) any present or future
ground, underlying or operating lease of the Building, and all amendments, renewals and
modifications to any such lease, and (b) the lien of any present or future mortgage or deed of frust
encumbering fee title to the Building and/or the leasehold estate under any such lease, provided
the ground lessor, mortgagee or trustee named in said leases, mortgages. or trust deeds will agree
to recognize this Lease in the event of termination of such leases, foreclosure or a deed in lieu of
foreclosure if Tenant is riot in Default. If any such mottgage or deed of trust be foreclosed, or if
any such lease be terminated, upon request of the mortgagee; beneficiary or lessor, as the case
may be, Tenant will attorn to the purchaser at the foreclosure sale or to the lessor under such
lease, s the case may be. Notwithstanding the foregoing, Tenant's subordination of the lien of
this Lease will riot be effective unless and until it has received a subotdination, non-disturbance,

and attornment agreement reasonably acceptable to Tenant, recognizing all of Tenant’s rights
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under this Lease, and signed by the lessor of any ground, underlying, or operating lease or holder
of any mortgages or deeds of trust upon the Building (an "SNDA Agreement"). Tenant shall
promptly execute such SNDA. Agreement after Tenant’s receipt thereof. Notwithstanding the
foregoing to the contrary, any such mortgagee, beneficiary or lessor may elect to give the rights
and interests of Tenant under this Lease (excluding rights in and to insurance proceeds and
condemnation awards) priority over the lien of its mortgage or deed .of trust or the estite of its
lease, as the case may be. In the event of such election and upoen the mortgagee, beneficiary ot
lessor notifying Tenant of such clection, the rights and interests of Tenant shall be deemed
superior to and to have priority over the lien of said mortgage or deed of trust or the estate of
such lease, as the case may be, whether this Lease is dated prior to or subsequent to the date of
such mortgage, deed of trust or lease. In such event, Tenant shall execitte and deliver whatever
instruments may be required by such mortgagee, beneficiary or lessor to confirm such superiority
on a form reasonably aceeptable 1o Tenant.

Landlord shall obtain a signed SNDA Agreement from the lessor under any present
ground, underlying or operating lease of the Building and from the holder of any present
mortgage enicumbering fee title to the Building and from the beneficiary under any present or
future deed of trust encumbering fee title to the Building within sixty (60) days aftet the
Commencement Date. If Landlord fails to obtain and deliver to Tenant such signed Nou-
Distorbanice Agreement(s) within such sixty (60) days, Base Rent shall be abated until Tenant
receives an SNDA Agreement from the'lessor under any present ground, underlying of operating
lease of the Building and from the holder of any present mortgage encumbering fee title to the
Building and from the beneficiary under any present or future deed of trust encumbering fee title
to the Building:

22.  QUIET ENJOYMENT, As long as no Default exists, Tenant shall peacefully and
quietly have and enjoy the Premises for the Term, free from inferference by Landlord, subject,
howevet, to the provisions of this Lease. The loss or reduction of Tenant’s light; dir or view will
not be deemed a disturbance of Tenant’s occupancy of the Premises nior will it-affect Tenant’s
obligations under this Lease or create any liability of Landlord to Tenant.

23.  BROKERS. Tenant represents to Landlord that Tenant has dealt only with the brokers
set forth in Ifem 7 of the ‘Schedule (the “Brokers™) in connection with this Lease and that, insofar
as Tenant knows, no other broker(s) negotiated this Lease or is enfitled to any commission in
connection herewith. Tenant agrees to indemnify, defend and hold Landlord, its property
manager and their respective employees harmless from and against any claims for a fee or
conunission made by any broker(s), other than the Brokers, claiming to have acted by or on
behalf of Tenant in connection with this Lease. Landlofd represents to Tenant that Landlord has
dealt only with the brokers set-forth in [tem 7 of the Schedule (the “Brokers™) in connection with
this Lease and that, insofar as Landlord knows, no other broket(s) negotiated this Lease or is
entitled to any comrnission in connection herewith, Landlord agrees to indemnify, defend and
hold Tenant and its employees harmless from aid against any claims foi a fee or commission
made by any broker(s), other than the Brokers, claiming fo have acted by or ot behalf of
Landlord in connéction with this Lease. Landlord agrees to pay the Brokers commissions in
accordance with separate agreements between Landlord and the Brokets.
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24,  NOTICES. All notices and démands to be given by one (1) party to the other party under
this Lease shall be given in writing, mailed or delivered to Landlord or Tenant, as the case may
be, at the address of each party set forth in the Schedule or at such other address as either party
may hereafter designate. Notices shall be delivered by hand er by United States certified or
registered mail, postage prepaid, return receipt requested, or by a nationally recognized overnight
air courier service. Notices shall be considered to have been given upen the earlier to eccur of
actual receipt or refusal to accept delivery thereof.

25. MISCELLANEOQUS.

A. Successors and Assigns. Subject to Section 14 of this Lease, each provision of
this. Lease shall extend to, bind and inure to the benefit of Landlord and Tenant and their
respective fegal representatives, suceessors and assigns; and all references herein to Landlord and
Tenant shall be deeined to include all such parties.

B. Entire Agreement, This Lease, and the riders and exhibits, if any, attached hereto
which are hereby made a part of this Lease, represent the complete agreement between Landlord
and Tenant; and Landlord has made no representations or warranties except as expressly set forth
in this Lease. No modification or: amendment of or waiver vinder this. Lease shall be binding
upon Landlord or Tenant unless in writing signed by Landlord and Tenant. The normal rule of
construction that any ambiguities be resolved against the drafting party shall not apply to the
interpretation of this Lease or any exhibits or amendments hercto,

C. Time of Essence. Time Is of the essence of this Lease .and each and all of its
provisions.

D. Execution and Delivery. Submission of this instrument for examination or
signature by Tenant does not constitute a reservation of space ot an option for lease; and it is not
effective until execution and delivery by both Landlord and Tenant. Execution and delivery of
this Lease by Tenant to Landlord shall constitute an irtevocable offer by Tenant to lease the
Premises on the terms and conditions set forth herein; whlch offer may not be revoked for fifteen
(15) days after such delivery.

E: Severability. The invalidity or unenforceability of any provision of this Lease
shall not affect or-impair any other provisions.

F. Governing Law. This' Lease shall be governed by and construed in dccordance
with the laws of'the State in which the Premises are located.

G. Attorneys’ Fees. In the event of a Default, Tenant shall pay to Landiord all costs
and expenses, including reasonable attorneys fees, incurred by Landlord in enfercing this Lease.

H. Joint arid Several Liability. If Tenant is comprised of more than one party, éach
such party shall be jointly and severally liable for Tenant’s obligations urider this Lease.

1. Force Majeure. Excepting only the payment of money, ‘in the event that either
party hereto will be delayed or hindered 1n or prevented from the performance of any act required
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hereunder by reason. of fire,. flood, hurricane, explosion, war (declared or undeclared), invasion,
insurrection, riot, mob violence, sabotage, as well as (i) strikes (ii) lockouts, (iii) action of labor
unions which are not avoidable by, or a result of, the actions or decisions of, the delayed party,
and reasonable delays related to condemnation, public requisition laws, orders of government or
civil or defense authorities:in performing work or doing acts required under the terms of this
Lease, then performance of such act will be excused for the period of the delay and the period for
the performance of any such -act will be extended for a penod equivalent to the period of such
delay. The party entitled to such extension hereunder will give written notice as soen as possible
to the other party hereto of its claim of right to such extension and the reason(s) therefor.

J. Captions. The headings and titles in this Léase are for convenience only and shall
have.no effect upon the construction or inferpretation of this Lease.

K. No Waiver. No receipt of money by Landlotd from Tenant after termination of
this Lease or after the service of any notice or after the commencing of any suit ‘or after final
judgment for possession of the Premises shall renew, reinstate, continue or extend the Term or
affect any such notice or suit. No waiver of any default of Tenant shall be implied from any
omission by Landlord to take any action on account of such default if such default persists or be:
repeated, and no express waiver shall affect any default other than the default specified in the
express waiver ‘and then only for the time and to the extent therein stated.

L. No Recording. Tenant shall not record this Lease or a notice of this Lease in any
official records.

M. Limitation of Liability. Any liability of Landlord under this Lease shall be limited
solely to its equity in the Building, and in no event shall any personal liability be asserted against
Landlord in connection with this Lease nor shall any recourse be had to any other property or
assets of Landlord.

N. Intentionally Deleted.
0. Telecommunications. Tenant and its telecommunicatioiis companies, ificluding

but not limited to local exchange telecommunications companies and alternative access vendor
services companies, shall have no right of access to and within the Building for the installation
and operation of telecommunications systems, including but ot limited to voice, video, data, and
any other telecommunications services provided over wite, fiber optic, microwave; wireless, and
any other fransmission systems, for part or all of Tenant’s telecommunications within the
Building and from the Building to any other locdtion without Landlord’s priot written consent,
which shall not be unreasonably withheld, delayed, or conditioned.

P. Load Bearing Capacity. Tenant shall not place a load upen any floor of the
Premises which exceeds the load per square foot which such floor was designed to carry and
which is allowed by law. Landlord reserves the right to prescribe in a reasonable manner the
weight and position of all safes and heavy installations which Tenant wishes to place in the
Premises so as to properly distribute the weight thereof.

Q. General Provision. If any provision of this lease is later considered to be vague or
if thete is'any questior, dispute or controversy concerning the interptetation or application of any
-30-
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provision of this lease, this lease, either in wholé or in part, will not be construed against the
“drafter” and in favor of the other party hereto. Accordingly, the langnage used in this lease' shall
be deemed to be the language mutually chosen by the parties to express their mutual intent, and
10 rule of strict construction shall be applied.

R. Waiver Of Landlord Lien, Landlord hereby expressly waives and releases any and
all contractual liens and sécurity interests or constitutional and/or statutory liens and security
interests arising by operation of law to which Landlord might now or hereafter be entitled on all
the property of Tenant or any Affiliate of Tenant which is now or hereafter placed in or upon the
Premises (except for judgment liens that may arise in favor of Laridlord).

26. TENANT IMPROVEMENTS. None — Subject to the terms of this Lease, Tenant
agrées to lease the Premises “as is™ in the configuration showh on Exhibit A — Floor Plan,
Tenant, at its sole expetise, will do all tenant improvements, subject to the terms of Section 9 of
this Lease, including the prior review and approval of the Landlord and Town of Salem as
applicable. Tenant has the right fo use their own licensed & insured contractors for
improvements to the Premises and Signage.

27.  LANDLORD IMPROVEMENTS. Landlord shall deliver the Premises with all
electrical, lighting, plumbing and HVAC in good working order. Also, any/all damaged
acoustical ceiling tiles shall be replaced prior to delivery. Notwithstanding anything containéd
herein to the contrary, if Landlord fails to deliver the Premises to Tenant on or before August I,
2019, Tenant’s Rent credit petiod (currently Auigust 1, 2019 through September 30, 2019) shall
be exterided on a day for day basis for each day of delay in Landlord’s delivery of the Premises.
If'such delay extends for ninety (90) days, Tenant may, at any fime thereafter, elect to terminate
this Lease by providing at least ten (10) days' advance written notice to Landlord, and, in such
event, Tenant will have no further obligations hereunder.

28, CREDIT (BASE RENT AND ADJUSTMENT RENT). Tenant shall receive a credit
against the Base Rent and Adjustmient Rent (sometimes réferred 10 as the Common Area
Expenses) otheiwise due for the period of 8/1/19 — 9/30/19.

29,  OPTION TO EXTEND. On the condition that Tenant is not in default of its covenants
and obligations under this Lease (beyond applicable notice and cure periods) both at the time of
option exercise and as of the commencenient of the hereinafter described additional term, Tenant
shall have the option (“Tenant’s Extension Option”) to.extend the Term for an additional term. of
five (5) years (herein referred to as the “Additional Term™), said Additional Term to commence
immediately after the expiration of the initial Term. If Tenant desires to extend the Term as
aforesaid, it shall give notice thereof to Landlord no later than one hundred twenty (120) days
prior to the end of the initial Term. If Tenant timely gives such notice (lime being of the.
essence), then the Term shall be deemed extended upon all of the same terms and conditions of
this Lease, except thal the Annual Base Rent during said Additional Term shall be increased each
August 1st (including the first yeat of the Additional Term) by three percent (3%).

30.  SIGNS. Except as provided in the following paragraph and except for signs which are
located wholly within the interior of the Premises and which are not visible from the exterior of
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the Premises; no sign shall be placed, erected, maintained or painted by Tenant at any place upon
the Premises or the Building.

Notwithstanding anything in the preceding paragraph to the contrary, Tenant, at its sole
cost and expense, may install one (1) sign identifying Tenant’s business on the pylon sign along
Main Street (large upper panel), one (1) sign on the building fascia above the entrance and one
(1) sign near the entry door to the unit. The specific lacation, size and design of such signs shall
be subject to the prior written approval of Landlord, which shall not be unreasonably withheld,
delayed, or conditioned. Tenant shall be responsible for obtaining all necessary governmental
permits and approvals for the instaltation of such signs and may not commence such installations
unless and until Tenant has provided to Landlord a copy of all such permits and approvals. Such
signs shall be installed in accordance with the approved plans and specifications, in a good and
worksanlikeé manner, in aceordance with all.governmental laws, rules and regulations, and in a
manner so as not to unreasonably interfere with the use of the Building by others entitled thereto.
Throughout: the Term, Tenant shall, at Tenant’s sole cost and expense, maintain such signs in'a
good, clean ahd safe eondition. Tenant shall, at Ténanit’s solé cost and expense; remove such
signs prior to the expiration or earlier termihation of the Tetm. Tenant shall, at Tenant’s scle
cost and expense, repair-all damage caused by the removal of such signs. If such signs are not
removed as required herein, such signs shall, at Landlord’s option, bé deemed to have been
abandoned by Tenant and may be appropriated, sold, stoted, destroyed or otherwise disposed of
by Landlord without notice to Tenant. The provisions of this Section 30 shall survive the end of
the Term.

.32~
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TENANT’S REVIEW OF LEASE AGREEMENT.

Tenant acknowledges the legal consequences of this Lease
Agreement in negotiating with the Landlord and acknowledges
that the Landlord has recommended that the Tenant review
this Agreement and related Exhibits with Tenant’s legal
representative or counsel prior to the execution of this
Agreement. Tenant further acknowledges and represents that
the individual executing this Lease Agreement on behalf of
Tenant is duly authorized to enter into this Agreement and to
bind the Tenant to the terms herein.

IN WITNESS WHEREQF, Landlord and Tenant hiave executed this Lease as a sealed iristrument
as of the day and year first above written,

LANDLORD:

E-POINT, LLC,
a New Hampshiie Limited Liability Company

By:

Namme: Peter R. Milnes, Tiustee
The Peter R. Milnes Rev. Trust of 1994, Member

TENANT:

LIBERTY ENERGY UTILITIES (NEW HAMPSHIRE)
CORP,,

a 'el av(lf”are “I oration
By: ’4; : _/’/——b
™

Name: Susan Fleck

e

Title: President

-33- /\
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EXHIBIT A

FLOOR PLAN SHOWING THE PREMISES
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EXHIBIT B

RULES AND REGULATIONS

1. Tenant shall not make any room=to-room canvas to solicit business from other:
teriants i the Building:and shall not exhibit, sell or offer to sell, use, rént or exchange any item
or setvices in or from the Premises unless ordinarily ineluded within Tenant’s use of tlie
Premises as specified in the Lease.

2. Tenant shall not make-any usc of the Premises which may be darigerous to pérson
or property or which shall increase the cost of insurance or require additional insurance coverage.

3. Tenant shall not paint, display, inscribe or affix any sign, pictiire, advertisement;
notice, lettering or direction or install'any lights on any part of the outside or inside. of the
Building; other than the Premises, and then not on any part of the inside of the Premises which
can be seen frorh outside the Premises; xcept as approved by Landlerd in writing.

4, Tenant shall not use the name of the Building in advertising or other publicity,
except as the address of its business, and shall not use pictures of the Building in advertising or
publicity.

5. Tenant shall not obstruct or place objects on or in sidewalks, entrances, passages,
courts, corridors, vestibules, halls, elevators and stairways in and about the Building. Tenant
shall not place objects against glass partitions or doors or windows or adjacent to any open
common space which would be unsightly from the Building corridors or from the exterior of the
Building.

6. Bicycles shall nat be permitted in the Building other than in locations designated
by Landlord.
e Tenant shall not allow any animals, other than registered service animals

approved by the Landlord, in the Premises or the Building that are distuptive to other tenants and
riot under the contro] of the owitet (on a leash outside the Premises) af all times,

8. Tenant shall not disturb other tenants or make excessive noises, cause
disturbarnces, create excessive vibrations; odors or hoxious fumes or use or gperate any electrical
or electronic devices or'other devices that emit excessive sound waves or are dangerous to other
tenants of the, Building or that would interfere with the operation of any device or equipment or
radio or television broadcasting or réception from or within the Building or elsewhere, and shall
not place or install any projections, antenride, aerials or similar devices outside of the Building or
the Premises. '

9. Tenant shall not waste electricity or water and shall cooperate fully with Landlord
to assure the most effective operation of the Building’s heatmg and air conditioning, and shall
refrain from attempting to adjust any controls except for the thermostats within the Premises.
Tenidant shall keep all doofs 1o the Premises closed.

\
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10.  Unless Tenant installs new doors to the Premises, Landlord shall furnish two (2)
sets of keys for all doors to the Premises at the commencerment of the Term. Tenant shall furnish
Landlord with duplicate Keys for-any néw or additional locks en doors installed by Tenant.

When the Lease is terminated, Tenant shall deliver all keys to Landlord and will provide to
Landlord the means of opening any safes, cabinets of vaults left in the Premises.

11. Except as otherwise provided in the Lease, Tenant shall not install any signal,
communication, alarm of other utility or service system or-equipment without the prior written
consent of Landlord.

12, Tenant shall not use any draperies or other window coverings instead of or in
addition to the Building standard wiridow coverings designated and approved by Landlord for
exclusive use throughout the Building.

13, Landlord may require that all pérsons who enter or leave the Building identify
themselves to watchmeri, by registration or otherwise. Landlord, however, shall have no
responsibility or liability for any theft, robbery or other crime in the Building. Tenant shall
assume full resporisibility for protecting the Premises; including keeping alt doors to the
Premises locked after thé close of business.

‘14, Tenant shall not overload floors; and Tenant shall obtain Landlord’s prior written
approval as to size, maximum weight, routing and location of business machines, safes, and
heavy objects. Tenant shall.not install or operate machinery or any mechanical devices of a
nature not directly.related to Tenant’s ordinary use of the Premises.

15.  Inno event shall Tenant bting into the Building inflammables such as gasoline,
kerosene, naphtha and benzene, or explosives or tirearms or any other articles of an intrinsically
dangerous nature.

16.  Furniture, equipment and other large articles may be brought into the Building,
only-at the time and in the manner designated by Landlord. Movements of Tenant’s property into
or out of the Buildirig and Wwithin the Building are entirely at the risk and responsibility 6f Tenarit.

17. Tenant shall notify Landlord in advance of any person. or contractor who is
engaged by Tenant to do janitorial work, interior window washing, or cleaning in the Premises.

18.  Tenant shall not use the Premises for lodging, cooking (except for microwave
reheating and coffee inakers) or manufacturing or selling any alcoholic beverages or for any
illegal purposes.

19.  Tenant shall comply with all safety, fire protection and evacuation procedures and
regulations established by Landlord or any governmental agency.

20.  Tenant shall cooperate and participate in all reasonable security programs
affecting thie Building:

-36-
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21.  Tenant shall not loiter, eat, drink, sit or lie in the lobby ot other public areas in the
Buildinig. Tenant shall not go onto the roof of the Building or any othér nen-public areas of'the
Building (except the Premises), and Landlord reserves all rights to control the public and non-
public ateas of the Building (except the Prefuises). In no event shall Tenant have aceess to any
electrical, telephone, plumbing or other mechanical closets without Landlord”s prior written
consent.

22.  Tenant shall not use the freight or passenger elevators, loading docks or receiving
areas of the Building except in accordance with regulations for their use established by Landlord.

23, Tenant shall not dispose of any foreign substances in the toilets, urinals, sinks or
other washroom facilities, nor shall Tenant permit such items to be used other than for their
intended purposes;.and Tenant shall be liable for all damage as a result of a violation of this rule,

24, Tenant shall not permit its employees, invitees or guests to smoke in the Premises
or in any other part of the Building, nor shall Tenant permit its employees, invitees or guests to
loiter-at the Building entrances for the purposes of smoking. Landlord may, but shall riot be
required to, designate an area for smoking outside the Building.

25.  All vehicles are to be currently licensed, in good operating condition, parked for
business purposes having to do with Tenant’s business operated in the Premises, parked within
demgnated parkmg spaces one vehicle to each space No vehlcle shall be parked as a “blllboard”
oversized utlhty trucks shall be parked in the Parklng Facﬂmes Tenant, Fenant E a_gents,
employees, vendors and customers who do not operate orpark their vehicles as required shall
stbject the vehicle to beéing towed 4t the expense of the owner or driver. Landlord may place a
“boot” on the vehicle to immobilize it and may levy a charge of $50.00 to remove the “boot.”
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EXHIBIT C

PARKING
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EXHIBIT D

INITIAL ALTERATIONS
(Only including a portion of a set of plans provided to Landlord for review & approval)
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Liberty Utilites ease Extension

These lease extensions are between Liberty Energy Utilities (New Hampshire) Corp.
(Lessee), a Delaware corporation having an address of 15 Buttrick Road, Londonderry, NH
03053, and Ciborowski Associates LLC (Lessor) having an address of 18 North Main Street,
Suite 202, Concord, NH 03301.

Whereas Lessor and Lessee are parties to a lease for 2,150 square feet of office space on
the first floor at 116 North Main Street, Concord, NH, which commenced on December 1, 2016,
and expired on November 30, 2021 (Lease 1);

Whereas, Lessee wishes to exercise its option to extend Lease 1 for five years,
commencing December 1, 2021, and ending on November 30 1, 2026;

Whereas, Lessor and Lessee are parties to a separate lease for 1,660 square feet of office
space on the third floor of 114 North Main Street, Concord, NH, which commenced on
September 1, 2017, and expired on November 30, 2021 (Lease 2);

Whereas on or about November 1, 2019, the Parties amended Lease 2 to include an
additional 645 square feet of office space on the third floor of 114 North Main Street, Concord,
NH, and to adjust the Base Rent;

Whereas Lessee wishes to renew its option to extend Lease 2 as to the 1,660 square feet
of office space on the third floor of 114 North Main Street, Concord, NH, but does not wish to
extend Lease 2 as to the 645 square feet of office space on the third floor of 114 North Main
Street, Concord, NH;

Now Therefore, the parties agree as follows:

1. Lease 1 shall be extended for a five-year term, commencing December 1, 2021, and
ending November 30, 2026.

o

- Lease 2 shall be extended as to the 1,660 square feet of office space on the third floor
of 114 North Main Street, for a five-year term, commencing December 1, 2021, and
ending November 30, 2026.

3. Lease 2 shall not be extended as to the 645 square feet of office space on the third
floor of 114 North Main Street.
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4. The combined Base Rent for the renewals of Lease 1 and Lease 2 as described above

shall be as follows:

a. Rent for the first year beginning December 1, 2021, and ending on November
30, 2022, shall be Thirteen thousand five hundred and fifty dollars ($13,550)
per month.

b. Rent for the second year beginning December 1, 2022, and ending November
30, 2023, shall be Thirteen thousand nine hundred fifty-six dollars and 50 cents
($13,956.50) per month.

c. Rent for the third year beginning December 1, 2023, and ending November 30,
2024, shall be Fourteen thousand three hundred seventy-five dollars and 20
cents ($14,375.20).

d. Rent for the fourth year beginning December 1, 2024, and ending November
30, 2025, shall be Fourteen thousand eight hundred six dollars and forty-five
cents ($14,806.45) per month.

e. Rent for the fifth year beginning December 1, 2025, and ending November 30,
2026, shall be Fifteen thousand two hundred fifty dollars and 64 cents
($15,250.64) per month.

5. Lessor is responsible for all real estate taxes for the five-year term of the extended
leases. All other terms of Lease 1 and Lease 2 shall remain in effect.

th
EXECUTED this 3 © - day of December, 2021

CIBOROWSKI ASSOCIATES, LLC LIBERTY ENERGY UTILITIES (NEW
HAMPSHIRE) CORP.
By: ‘/’.;?c/(ﬁ{"/(/./ Ké;éﬂ-?./wéﬁ%é / By: %ﬁ??d%’b
Name: Mark Ciborowski Name: Jody Allison
Title: Owner, Ciborowski Associates LLC Title: President
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Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

DE 23-039
Distribution Service Rate Case

Office of the Consumer Advocate Data Requests - Set 3

Date Request Received: 9/18/23 Date of Response: 10/2/23
Request No: OCA 3-66 Respondent: Kristin Jardin

Daniel Dane

REQUEST:

Intercompany Rent. Refer to Attachment KMJD/DSD-1,Schedule RR-3.8.

a.

Provide the address of each facility leased and a detailed explanation of the what these
rental expenses pertain to.

Provide the amount rental expense by category included in the adjusted test year, each
rate year and each of the calendar years 2018, 2019, 2020, 2021 and 2022.

RESPONSE:

a.

As described in the response to OCA 3-2, the Londonderry facility located at 15 Buttrick
Road, Londonderry, New Hampshire, is used for Granite State Electric and EnergyNorth
Natural Gas company office space. The Concord Training Center, located at Broken
Bridge Road, Concord, New Hampshire, is a training facility for the Company's gas and
electric employees. The E-point location at 130 Main Street in Salem is the current
customer service walk-in center. The Ciborowski facility located at 116 N. Main Street
in Concord is a leased customer service location and office space for Liberty employees.
Granite Center LLC is a parking lot adjacent to the Concord Office (Ciborowski —
Concord).

Please refer to the tables below for the 2018-2022 lease expense and for the adjusted test
year and each rate year. In preparing this response, the Company identified a correction
to rental expenses included in RR-3.8 (along with a small adjustment to the amount
reported in DOE 4-48). The Company will make a correcting adjustment in its next
update to the revenue requirement in this proceeding.

Description of Rent / Lease 2018 2019 2020 2021 2022

Training Center S 77,783.24 | 5 7552012 5 88,634.76 $115,516.76 5123,852.76
LONDOMDERRY LEASE 54,744.00 56,268.00 57,660.00 63,856.00 54,320.00
Ciborowski - Concord 22,541.82 21,345.30 21,210.62 12,146.34 26,124.50
E-Point LLC - Salem Walk-In 8,657.24
Granite Center LLC - Concord Parking 565.68 873.42 871.61 853.80
Totals $155,075.06 © $154,099.10 5168,378.80 5192,390.71 $213,848.30

Page 1 of 2
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G/L Account Regulatory Acc Forecast Method 2022/2023  2023/2024 2024/2025 2025/2026

Account Account Forma
501300 Meals & Ent 931 Rents—Admin General Escalator 132,786 134,786 138,084 141,147 144,134
503000 Rental Expense 931 Rents—Admin Specifically Forecasted 75,009 73,328 77,030 78,739 80,406
503000 Rental Expense 921 Office Splys n Exps General Escalator 9,872 10,021 10,266 10,494 10,716
Total [1] 217,667 218,135 225,380 230,380 235,256

[1] Reflects $95 that was incorrectly coded to rental expense.
Page 2 of 2 000235

000261



Attachment 3
DE 23-039 Exh. 8

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
DE 23-039
Distribution Service Rate Case

Department of Energy Data Requests - Set 2

Date Request Received: 6/2/23 Date of Response: 6/12/23
Request No. DOE 2-7 Respondent: Lauren Preston
REQUEST:

Please describe in detail any and all problems or challenges that Liberty has experienced during
the implementation if its new customer information and billing system (SAP system) in each of
the following categories: 1) Payroll; 2) Vendor Payments; 3) Financial reporting — both internal
and external to regulatory agencies and/or consultants such as auditors; 4) preparation and
delivery of accurate customer bills on the Company’s regular, planned, billing cycles for any and
all customer classes and customer sub-types (e.g. residential customers taking default service,
those taking competitive supply, net metered customers, group net metered hosts and/or group
members, etc.).

RESPONSE:

1. Payroll. The Company experienced minor work order mapping glitches that were
corrected immediately by the Hypercare team. These issues did not impact employee

pay.

2. Vendor Payments. Vendor payments continued after implementation with few delays. A
few construction contractor invoices were paid in duplicate or incorrectly due to a legacy
application that did not load properly; this legacy application was used to review and
manage approvals of the invoices. An incorrect configuration in SAP was identified and
corrected resolving the issue. The incorrect/duplicate payments have also been resolved
directly with the vendors.

3. Financial Reporting. The Company experienced some delays in closing the books for the
first month and the first quarter in the new system due to the learning curve. These were
internal delays that did not impact the Company’s ability to report results internally or
externally, including providing information to our auditors.

The Company requested and was granted, an extension to the FERC Form 1 filing
deadline as well. The extension request was made in part due to SAP, but also as a result
of the same team’s involvement in the preparation of the rate case materials, the timing of
which coincided with the FERC Form 1 filing. The SAP-related delay for the FERC
Form 1 was due to preparing this information from SAP for the first time and the need to
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learn to run new reports, as well as the team taking time to prepare additional checks to
compare to the legacy system reporting from prior quarters.

4. Customer Bills. For regular planned billing cycles, the majority of the customers were
successfully billed during the first month of go-live and continue to be. There were
delays in cleaning up data anomalies and transactions related to system changes resulting
in a backlog of approximately 670 unbilled accounts. The most complicated accounts to
resume billing were for the group net metered hosts. Although this was a relatively small
number (93), the complexity of billing and data required to provide the information to
this group of customers delayed billing. The Company communicated with customers
affected by the delays and in all cases offered them extended payment arrangements and
excluded them from late payment charges and collections activities due to the delay in
billing.
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Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
DE 23-039
Distribution Service Rate Case

Department of Energy Data Requests - Set 2

Date Request Received: 6/2/23 Date of Response: 6/12/23
Request No. DOE 2-8 Respondent: Kristin Jardin
Daniel Dane
Gregg Therrien
REQUEST:

Please provide an estimated or actual amount of 2022 distribution revenue that was not billed in
2022 (but was billed or is planned to be billed in 2023) due to the implementation of new SAP
customer information and billing system. Please indicate if the temporary rate revenue
requirement was adjusted for any such unbilled revenue.

RESPONSE:

The Company cannot easily estimate or quantify the amount of 2022 distribution revenue not
billed in 2022 due solely to the implementation of the new SAP customer information and billing
system. Principally this is due to the fact that, regardless of the billing system, every year a
portion of the prior years’ billings are posted in the following year. Typically, this occurs for the
higher numbered billing cycles (e.g., Cycles 18 to 20), the meters for which are read near the end
of the month. The Company records unbilled revenue to compensate for this recurring effect to
accrue revenue in the appropriate calendar month. The temporary rate revenue requirement
included unbilled revenue each month.
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Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

DE 23-039
Distribution Service Rate Case

Department of Energy Technical Session Data Requests - Set 2

Date Request Received: 11/3/23 Date of Response: 11/20/23
Request No: DOE TS 2-66 Respondent: Lauren Preston
REQUEST:

Reference Response to DOE 2-7 where, concerning implementation of its new customer
information and billing system (SAP system), Liberty states:

“There were delays in cleaning up data anomalies and transactions related to system changes
resulting in a backlog of approximately 670 unbilled accounts.”

For those 670 backlogged accounts, please provide, by account number, by month, and by year:

a. The customers rate class
b. The amount of revenue not billed on schedule.

c. The dates and amounts when the backlogged or delayed revenue was billed.

RESPONSE:

A summary of the billing resolution by rate class each month is summarized in Confidential
Attachment 23-039 DOE TS 2-66, page 1. The detailed list of account numbers is included in
Confidential Attachment 23-039 DOE TS 2-66, page 2.

On a monthly basis, the Company calculates an estimate of revenue not billed and operates under
a revenue decoupling mechanism, therefore the Company’s allowed revenue is not impacted by
accounts not billed on schedule. This is not to say that Liberty diminishes in any way the
inconvenience to our customers in waiting for an invoice to be released.

The shaded or redacted information in Confidential Attachment 23-039 DOE TS 2-66 and
Confidential Attachment 23-039 DOE TS 2-66 is “individual customer data ... that can identify,
singly or in combination, that specific customer,” RSA 363:37, I, and is thus protected from
disclosure by RSA 363:38 and RSA 91-A:5, IV. Therefore, pursuant to Puc 203.08(d), the
Company has a good faith basis to seek confidential treatment of this information and will
submit a motion seeking confidential treatment prior to the final hearing in this docket.
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Attachment 23-039 DOE TS 2-66

DE 23-039 Exh./g%¢ "o °

Bill release month (2023) - Dollar value and Number of Accounts Total # | Total $ by Rate
Rate class Jan # Jan'$ Feb # Feb $ Mar # Mar $ Apr # Apr $ June # June $ July # July $ Aug # Aug$ | byRate Class
G1 Large Commercial/ 1 1
Industrial $29,425.92 $51,700.36 2 $ 81,126.28
G2 Medium 10 $98,633.82 12 $118,308.00 1 $1,609.14 1 $47,473.16 1 $ 394263
Commercial/ Industrial T T s o T 25 $ 269,966.75
G3 Small Commercial 51 $101,922.55 35 $55,309.03 1 $11.18 1 $573.20 88 $ 157,815.96
D Residential 259 $78,610.15| 196 $98,202.85 7 $3,944.86 3 $1,175.55 1 $43.37 1 $60.97| 467 $ 182,037.75
D10 Residential TOU
(Time of Use) 4 $1,330.89 2 $1,05082 6 $ 2,381.71
D11 Battery Storage 3 $572.02 87 $69,951.77 1 $691.78 91 $ 7121557
TOO Total Electric
Home 2 $5,434.13 2 $2,363.79 1 $7,184.48 5 $  14,982.40
Total by Month 329 $286,503.56| 335 $374,612.18 12 $65,141.80 5 $49,221.91 1 $ 4337 1 $ 3,942.63 1 $60.97| 684 $ 779,526.42
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Detailed list by account number of delayed bills post go live

nge 20of 15

Installat. Contract Account Number
7000248206 GSER_D
7000261360 GSER_D
7000264244 GSER_D
7000264660 GSER_D
7000273295 GSER_D
7000276691 GSER_D
7000277915 GSER_D
7000278675 GSER_D
7000279793 GSER_D
7000281249 GSER_D
7000283480 GSER_D
7000287278 GSER_D
7000297872 GSER_D
7000259670 GSER_D
7000295726 GSEC_G3
7000293388 GSER_D
7000278008 GSER_D
7000279282 GSER_D
7000282041 GSER_D
7000274043 GSEC_G2
7000274979 GSER_D
7000263311 GSER_D
7000249691 GSER_D
7000274419 GSEC_G3
7000295301 GSEC_G3
7000265812 GSEC_G2
7000272807 GSEC_G3
7000267622 GSER_D
7000269236 GSEC_G3
7000253114 GSER_D
7000255454 GSER_D
7000255577 GSER_D
7000256808 GSER_D
7000258036 GSER_D
7000258606 GSER_D
7000259726 GSER_D
7000261316 GSER_D
7000263270 GSER_D
7000268847 GSER_D
7000271545 GSER_D
7000275848 GSER_D
7000276367 GSER_D
7000277017 GSER_D
7000281905 GSER_D
7000283317 GSER_D
7000285580 GSER_D
7000287249 GSER_D
7000287825 GSER_D
7000288730 GSER_D

Rate Category

Last Bill Date  Total Bill Amount Invoice Date  Month-Yr
9/22/2022 S 429.59 2/14/2023 Feb-23
9/22/2022 S 507.50 3/6/2023 Mar-23
9/22/2022 S 136.13 2/1/2023 Feb-23
9/22/2022 S 1,322.92 2/25/2023 Feb-23
9/22/2022 S 2,959.36 1/21/2023 Jan-23
9/22/2022 S 56.74 2/1/2023 Feb-23
9/22/2022 S 58.96 2/27/2023 Feb-23
9/22/2022 S 61.25 2/1/2023 Feb-23
8/24/2022 $ 508.03 2/1/2023 Feb-23
9/22/2022 S 311.44 2/1/2023 Feb-23
9/22/2022 S 666.89 1/21/2023 Jan-23
9/22/2022 S 61.17 2/1/2023 Feb-23
9/22/2022 $ 543.76 2/25/2023 Feb-23
9/22/2022 S (370.26) 1/30/2023 Jan-23
9/22/2022 $ 71.14 2/1/2023 Feb-23
9/26/2022 S 2,594.48 1/21/2023 Jan-23
9/29/2022 $ 339.35 2/2/2023 Feb-23
9/29/2022 S 2,182.57 1/21/2023 Jan-23
9/29/2022 $ (346.22) 1/26/2023 Jan-23
9/30/2022 S 1,609.14 3/16/2023 Mar-23
9/30/2022 $ 56.16 2/27/2023 Feb-23
10/7/2022 §$ 253.38 2/14/2023 Feb-23
10/7/2022 S (257.91) 1/26/2023 Jan-23
10/7/2022 §$ (704.60) 2/23/2023 Feb-23
10/7/2022 S 253.42 1/21/2023 Jan-23
10/7/2022 §$ 7,974.75 1/28/2023 Jan-23
10/7/2022 S 11.18 3/17/2023 Mar-23
10/14/2022 S 15.76 1/24/2023 Jan-23
10/11/2022 S 10,598.86 1/21/2023 Jan-23
10/11/2022 S 575.40 1/28/2023 Jan-23
10/12/2022 S 35.15 1/18/2023 Jan-23
10/11/2022 S 14.74 3/8/2023 Mar-23
10/11/2022 $ 111.82 1/19/2023 Jan-23
10/11/2022 S 664.10 1/28/2023 Jan-23
10/11/2022 S 28.82 1/18/2023 Jan-23
10/11/2022 S 573.76 1/21/2023 Jan-23
10/11/2022 S 936.48 1/21/2023 Jan-23
10/11/2022 S 56.61 1/19/2023 Jan-23
10/11/2022 S 590.11 2/24/2023 Feb-23
10/11/2022 S 308.70 1/19/2023 Jan-23
10/11/2022 S 2,508.50 1/28/2023 Jan-23
10/12/2022 S 688.91 1/26/2023 Jan-23
10/11/2022 S 236.32 1/19/2023 Jan-23

10/6/2022 $ 397.02 2/6/2023 Feb-23
10/11/2022 §$ 39.74 1/19/2023 Jan-23
10/11/2022 S 104.34 3/10/2023 Mar-23
10/11/2022 §$ 251.57 1/19/2023 Jan-23
10/11/2022 S 527.37 2/24/2023 Feb-23
10/12/2022 §$ 201.72 1/19/2023 Jan-23
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Line No
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100

Rate Category

Installat. Contract Account Number
7000288757 GSER_D
7000292387 GSER_D
7000294844 GSER_D
7000295212 GSER_D
7000296812 GSER_D
7000260321 GSEC_G3
7000277946 GSER_D
7000298244 GSER_D
7000301689 GSER_D
7000302027 GSER_D
7000306704 GSER_D
7000306830 GSER_D
7000273968 GSEC_G3
7000283548 GSEC_G3
7000293001 GSEC_G3
7000307957 GSEC_G2
7000296222 GSER_D
7000264228 GSEC_G3
7000265407 GSEC_G3
7000306837 GSEC_G2
7000248762 GSEC_G2
7000288794 GSEC_G3
7000295725 GSEC_G3
7000248838 GSER_D
7000251619 GSER_D
7000251931 GSER_D
7000257128 GSER_D
7000258831 GSER_D
7000264759 GSER_D
7000264786 GSER_D
7000265878 GSER_D
7000266476 GSER_D
7000268421 GSER_D
7000268865 GSER_D
7000268944 GSER_D
7000269244 GSER_D
7000269587 GSER_D
7000269669 GSER_D
7000269892 GSER_D
7000270737 GSER_D
7000270741 GSER_D
7000271592 GSER_D
7000274659 GSER_D
7000274737 GSER_D
7000275383 GSER_D
7000278321 GSER_D
7000282836 GSER_D
7000283743 GSER_D
7000283895 GSER_D
7000294203 GSER_D
7000295558 GSER_D
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DE 23-039 Exh. 8°
Last Bill Date  Total Bill Amount Invoice Date Month-Yr

10/11/2022

10/3/2022
10/12/2022
10/11/2022
10/11/2022
10/11/2022
10/11/2022

10/7/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022
10/11/2022
10/11/2022
10/11/2022
10/11/2022
10/11/2022
10/11/2022
10/11/2022
10/11/2022
10/11/2022
10/11/2022
10/11/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022

9/15/2022
10/12/2022
10/12/2022
10/12/2022

9/19/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022
10/12/2022

10/3/2022
10/13/2022
10/12/2022

$ 58.24 1/19/2023 Jan-23
$ 87.74 2/1/2023 Feb-23
$ 132.60 1/19/2023 Jan-23
$ 699.29 1/21/2023 Jan-23
$ 40.51 1/18/2023 Jan-23
$ 14,205.44 1/21/2023 Jan-23
$ 15.72 1/25/2023 Jan-23
$ 66.02 1/19/2023 Jan-23
$ 262.67 2/24/2023 Feb-23
$ 103.55 1/19/2023 Jan-23
$ 358.38 1/21/2023 Jan-23
$ 565.07 1/21/2023 Jan-23
$ 2,946.78 1/21/2023 Jan-23
$ 618.43 1/28/2023 Jan-23
$ 32.02 1/19/2023 Jan-23
$ 22,913.57 1/21/2023 Jan-23
$ 69.32 1/19/2023 Jan-23
$ 6,681.81 1/21/2023 Jan-23
$ (2,599.67) 2/7/2023 Feb-23
$ 1,135.16 1/25/2023 Jan-23
$ 575.52 1/19/2023 Jan-23
$ 473.76 1/19/2023 Jan-23
$ 356.41 1/21/2023 Jan-23
$ 553.30 2/8/2023 Feb-23
$ 223.90 1/25/2023 Jan-23
$ 78.02 1/25/2023 Jan-23
$ 23.27 1/24/2023 Jan-23
$ 28.33 1/25/2023 Jan-23
$ 914.16 2/27/2023 Feb-23
$ 96.00 1/25/2023 Jan-23
$ 37.76 1/25/2023 Jan-23
$ 531.54 2/1/2023 Feb-23
$ 36.11 1/24/2023 Jan-23
$ 507.19 2/24/2023 Feb-23
$ 182.94 1/25/2023 Jan-23
$ 32.54 1/25/2023 Jan-23
$ 43.37 6/16/2023 Jun-23
$ 43.27 1/25/2023 Jan-23
$ 2457 1/24/2023 Jan-23
$ 244.59 1/25/2023 Jan-23
$ 668.21 2/24/2023 Feb-23
$ 397.69 2/21/2023 Feb-23
$ 16.33 1/25/2023 Jan-23
$ 258.08 1/21/2023 Jan-23
$ 27.08 1/25/2023 Jan-23
$ 132.70 1/24/2023 Jan-23
$ 38.88 1/24/2023 Jan-23
$ 824.39 2/27/2023 Feb-23
$ 39.72 1/24/2023 Jan-23
$ 2,081.02 1/28/2023 Jan-23
$ 101.45 1/25/2023 Jan-23
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Line No
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151

Installat.

Contract Account Number
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7000295761
7000295844
7000296538
7000298084
7000299098
7000299719
7000299949
7000301912
7000302220
7000302748
7000303100

GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D

7000303751 GSER_D
7000303804 GSER_D
7000304099 GSER_D

7000304112
7000304574
7000306532
7000306663
7000306810
7000265205
7000265400
7000272714
7000283394
7000285117

GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSEC_G2
GSEC_G3
GSEC_G2
GSEC_G3
GSEC_G3

7000289613 GSEC_G2
7000291259 GSEC_G3
7000298276 GSER_D

7000299118
7000299557
7000300682
7000303404
7000303670
7000303740
7000303762
7000304631
7000305362
7000305384
7000306942
7000254994
7000248557
7000248843
7000289431
7000263867
7000303308
7000304196
7000307787
7000298293
7000305340
7000299854
7000299095
7000299072

GSEC_G3
GSEC_G3
GSER_D

GSEC_G3
GSEC_G3
GSEC_G2
GSEC_G2
GSEC_G3
GSEC_G3
GSEC_G3
GSEC_G3
GSEC_G2
GSEC_G2
GSEC_G3
GSEC_G3
GSEC_G2
GSEC_G3
GSEC_G3
GSEC_G3
GSEC_G3
GSEC_G3
GSEC_G3
GSEC_G3
GSEC_G3

Rate Category

Attachment 5 Attachment 23-039 DOE TS 2-66
DE 23-039 Exh.f/§%° 4o
Last Bill Date  Total Bill Amount Invoice Date  Month-Yr

10/12/2022 §$ 10.43 1/24/2023 Jan-23
10/12/2022 S 223.50 1/25/2023 Jan-23
10/12/2022 S 30.59 1/24/2023 Jan-23
10/12/2022 S 8.02 1/24/2023 Jan-23
10/13/2022 S 752.40 2/27/2023 Feb-23
10/12/2022 S 35.27 1/24/2023 Jan-23
10/12/2022 S 37.17 1/26/2023 Jan-23
10/12/2022 S 70.91 1/25/2023 Jan-23
10/12/2022 S 36.11 1/25/2023 Jan-23
10/12/2022 S 70.20 1/25/2023 Jan-23
10/12/2022 S 38.71 1/30/2023 Jan-23
10/12/2022 S 76.83 3/6/2023 Mar-23
10/12/2022 S 23.57 1/24/2023 Jan-23
10/12/2022 §$ 326.83 2/24/2023 Feb-23

10/5/2022 S 40.68 2/27/2023 Feb-23
10/12/2022 §$ 75.14 1/26/2023 Jan-23
10/12/2022 $ 29.12 1/24/2023 Jan-23

10/3/2022 §$ 58.31 1/23/2023 Jan-23
10/12/2022 $ 47.95 1/24/2023 Jan-23
10/12/2022 §$ 47,473.16 4/21/2023 Apr-23
10/12/2022 $ 196.97 2/8/2023 Feb-23

9/19/2022 S 11,847.27 1/21/2023 Jan-23
10/12/2022 $ 297.01 2/24/2023 Feb-23
10/12/2022 §$ 1,180.63 2/24/2023 Feb-23
10/12/2022 S 38,727.57 1/21/2023 Jan-23
10/12/2022 §$ 8,422.70 1/21/2023 Jan-23
10/13/2022 $ 1,278.96 2/25/2023 Feb-23
10/12/2022 §$ 312.08 1/25/2023 Jan-23
10/12/2022 S 1,748.11 1/21/2023 Jan-23
10/12/2022 §$ 1,406.97 2/25/2023 Feb-23
10/12/2022 S 170.77 1/25/2023 Jan-23
10/12/2022 §$ 1,115.00 1/25/2023 Jan-23
10/12/2022 S 828.31 1/25/2023 Jan-23
10/12/2022 S 1,098.43 1/25/2023 Jan-23
10/12/2022 $ 573.20 4/17/2023 Apr-23
10/12/2022 S 3,108.06 2/27/2023 Feb-23
10/12/2022 S 2,102.91 2/27/2023 Feb-23
10/12/2022 §$ 2,244.83 2/27/2023 Feb-23
10/12/2022 S 685.95 2/25/2023 Feb-23
10/12/2022 S 7,573.58 2/24/2023 Feb-23
10/12/2022 S 133.82 1/24/2023 Jan-23
10/12/2022 S 16,058.15 1/21/2023 Jan-23
10/12/2022 S 9,764.01 2/24/2023 Feb-23
10/12/2022 §$ 270.25 1/25/2023 Jan-23
10/12/2022 S 512.03 1/25/2023 Jan-23
10/12/2022 S 203.00 1/25/2023 Jan-23
10/12/2022 §$ 306.91 1/25/2023 Jan-23
10/12/2022 S 353.69 1/25/2023 Jan-23
10/12/2022 §$ 336.74 1/25/2023 Jan-23
10/12/2022 S 396.79 1/25/2023 Jan-23
10/12/2022 §$ 315.09 1/25/2023 Jan-23
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Line No
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202

Installat. Contract Account Number  Rate Category
7000304893 GSEC_G2
7000260873 GSER_D
7000265328 GSER_D
7000268290 GSER_D
7000268862 GSER_D
7000269328 GSER_D
7000276311 GSER_D
7000279839 GSER_D
7000281633 GSER_D
7000273938 GSER_D10
7000283329 GSER_D
7000284276 GSER_D
7000292313 GSER_D
7000294442 GSER_T
7000291975 GSEC_G3
7000295158 GSER_D
7000250908 GSER_D
7000276670 GSER_D
7000296353 GSER_D
7000273056 GSER_D
7000267753 GSEC_G3
7000269902 GSEC_G3
7000281415 GSER_D
7000290901 GSER_D
7000252702 GSEC_G3
7000260039 GSEC_G1
7000262617 GSER_D
7000279578 GSEC_G3
7000297290 GSER_D
7000299792 GSER_D
7000299796 GSER_D
7000302406 GSER_D
7000254331 GSER_D
7000257318 GSER_D
7000269478 GSER_D
7000288193 GSER_D
7000292567 GSER_D
7000265634 GSEC_G3
7000246958 GSEC_G3
7000254628 GSER_D
7000299739 GSER_D
7000307207 GSEC_G2
7000253317 GSER_D
7000260646 GSER_D
7000270157 GSER_D
7000275440 GSER_D
7000256696 GSER_D11
7000269878 GSER_D11
7000278123 GSER_D
7000278889 GSER_D11
7000283422 GSER_D11
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Last Bill Date  Total Bill Amount Invoice Date Month-Yr

10/12/2022
10/14/2022
10/14/2022
10/14/2022
10/14/2022
10/14/2022
10/14/2022
10/14/2022
10/14/2022
10/14/2022
10/14/2022
10/14/2022
10/14/2022
10/14/2022
10/14/2022

9/21/2022
10/18/2022
10/18/2022
10/18/2022
10/18/2022
10/18/2022
10/18/2022
10/17/2022
10/17/2022
10/19/2022

9/23/2022
10/20/2022
10/20/2022
10/20/2022
10/20/2022
10/20/2022
10/20/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/21/2022

9/29/2022
10/16/2022

9/29/2022
10/17/2022
10/18/2022
10/17/2022
10/17/2022

9/30/2022

9/30/2022

9/30/2022

9/30/2022

9/30/2022

$ 2,171.43 1/21/2023 Jan-23
$ 1,815.66 2/25/2023 Feb-23
$ 50.32 1/25/2023 Jan-23
$ 135.46 1/25/2023 Jan-23
$ 47.18 1/25/2023 Jan-23
$ 198.79 2/21/2023 Feb-23
$ 159.90 2/1/2023 Feb-23
$ 52.07 1/25/2023 Jan-23
$ 70.91 1/25/2023 Jan-23
$ 150.05 1/24/2023 Jan-23
$ 44.22 2/11/2023 Feb-23
$ 4,493.33 1/21/2023 Jan-23
$ 86.25 2/27/2023 Feb-23
$ 7,184.48 3/2/2023 Mar-23
$ 366.67 1/21/2023 Jan-23
$ 1,564.03 1/31/2023 Jan-23
$ 135.76 1/27/2023 Jan-23
$ 84.07 1/27/2023 Jan-23
$ 877.41 1/28/2023 Jan-23
$ 111.59 1/27/2023 Jan-23
$ 5.55 2/1/2023 Feb-23
$ 25,290.96 2/27/2023 Feb-23
$ 51.65 1/27/2023 Jan-23
$ 91.57 1/24/2023 Jan-23
$ 101.96 2/9/2023 Feb-23
$ 51,700.36 3/24/2023 Mar-23
$ 145.36 1/31/2023 Jan-23
$ 14,433.91 2/27/2023 Feb-23
$ 705.13 2/27/2023 Feb-23
$ 387.57 2/24/2023 Feb-23
$ 1,081.50 2/25/2023 Feb-23
$ 1,630.27 2/25/2023 Feb-23
$ 11.41 1/27/2023 Jan-23
$ 9.45 1/27/2023 Jan-23
$ 161.70 1/27/2023 Jan-23
$ 30.24 1/27/2023 Jan-23
$ 18.21 2/11/2023 Feb-23
$ 7.75 1/27/2023 Jan-23
$ 94.83 1/31/2023 Jan-23
$ 17.08 2/16/2023 Feb-23
$ 932.77 2/27/2023 Feb-23
$ 4,692.68 2/3/2023 Feb-23
$ 33.49 1/27/2023 Jan-23
$ 23.49 1/27/2023 Jan-23
$ 73.57 1/30/2023 Jan-23
$ 96.63 1/27/2023 Jan-23
$ 916.50 2/9/2023 Feb-23
$ 210.60 1/28/2023 Jan-23
$ 969.83 4/20/2023 Apr-23
$ 337.21 1/28/2023 Jan-23
$ 275.23 2/6/2023 Feb-23

000244
000270



Line No
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253

Installat. Contract Account Number  Rate Category
7000283457 GSER_D11
7000283712 GSER_D11
7000296516 GSER_D11
7000305314 GSER_D11
7000259030 GSER_D
7000273436 GSER_D
7000276274 GSER_D
7000285294 GSER_D
7000289974 GSER_D10
7000299906 GSER_D
7000254059 GSER_D
7000294372 GSER_D
7000254575 GSEC_G2
7000262977 GSER_D
7000264922 GSER_D
7000285029 GSEC_G3
7000290214 GSER_T
7000289521 GSEC_G2
7000304510 GSER_D
7000263012 GSER_D
7000276844 GSER_D
7000277363 GSER_D
7000298269 GSEC_G3
7000299716 GSEC_G3
7000300500 GSEC_G3
7000307748 GSEC_G3
7000308046 GSEC_G3
7000292669 GSER_D
7000296142 GSER_D
7000281867 GSEC_G2
7000258485 GSER_D
7000303807 GSER_D
7000272871 GSER_D
7000254216 GSEC_G3
7000303694 GSER_D
7000247254 GSER_D
7000255989 GSER_D
7000258183 GSER_D
7000266328 GSER_D
7000267862 GSER_D
7000274169 GSER_D
7000246284 GSEC_G3
7000264513 GSEC_G3
7000276343 GSER_D
7000283225 GSER_D10
7000292556 GSER_D
7000253571 GSER_D
7000283798 GSER_D10
7000293436 GSEC_G2
7000287945 GSER_D
7000303897 GSEC_G3
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Last Bill Date  Total Bill Amount Invoice Date Month-Yr

9/30/2022
9/30/2022
9/30/2022
9/30/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/31/2022
10/24/2022
10/26/2022
10/26/2022
10/26/2022
10/26/2022
10/26/2022
10/26/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/28/2022
10/28/2022
10/28/2022
10/24/2022
10/31/2022
11/4/2022
10/17/2022
10/17/2022
11/1/2022
11/1/2022
11/1/2022
11/1/2022
10/5/2022
11/1/2022
11/1/2022
11/1/2022
11/1/2022
11/1/2022
11/1/2022
11/1/2022
11/1/2022
11/1/2022
10/24/2022
10/17/2022

$ 246.77 2/6/2023 Feb-23
$ 418.58 2/6/2023 Feb-23
$ 279.96 2/9/2023 Feb-23
$ 395.11 2/6/2023 Feb-23
$ 3237 2/11/2023 Feb-23
$ 32.70 1/27/2023 Jan-23
$ 38.56 1/27/2023 Jan-23
$ 11.58 1/27/2023 Jan-23
$ 48.89 1/27/2023 Jan-23
$ 18.08 1/27/2023 Jan-23
$ 0.49 1/19/2023 Jan-23
$ 96.12 2/2/2023 Feb-23
$ 3,668.72 2/24/2023 Feb-23
$ 86.02 2/2/2023 Feb-23
$ 109.39 2/2/2023 Feb-23
$ (2,541.78) 2/9/2023 Feb-23
$ 263.74 2/17/2023 Feb-23
$ 41,182.51 2/27/2023 Feb-23
$ 81.55 1/27/2023 Jan-23
$ 144.37 1/27/2023 Jan-23
$ 66.46 1/27/2023 Jan-23
$ 20.69 2/11/2023 Feb-23
$ 5.55 2/1/2023 Feb-23
$ 5.55 2/6/2023 Feb-23
$ 5.55 2/1/2023 Feb-23
$ 6.18 2/1/2023 Feb-23
$ 111.24 2/1/2023 Feb-23
$ 263.62 2/3/2023 Feb-23
$ 1,810.29 2/27/2023 Feb-23
$ 3,370.68 2/27/2023 Feb-23
$ 25.79 1/25/2023 Jan-23
$ 18.21 1/25/2023 Jan-23
$ 0.98 2/1/2023 Feb-23
$ 223.41 1/27/2023 Jan-23
$ 48.30 1/25/2023 Jan-23
$ 59.69 1/18/2023 Jan-23
$ 68.32 1/18/2023 Jan-23
$ 33.93 1/18/2023 Jan-23
$ 103.39 1/18/2023 Jan-23
$ 429.59 2/27/2023 Feb-23
$ 706.24 1/28/2023 Jan-23
$ 390.21 1/28/2023 Jan-23
$ 163.81 1/21/2023 Jan-23
$ 76.09 2/24/2023 Feb-23
$ 348.46 2/24/2023 Feb-23
$ 51.12 1/18/2023 Jan-23
$ 82.05 1/18/2023 Jan-23
$ 813.67 1/26/2023 Jan-23
$ 3,942.63 7/10/2023 Jul-23
$ 7.36 2/24/2023 Feb-23
$ 66.46 1/24/2023 Jan-23

000245
000271



Line No
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304

Rate Category

Installat. Contract Account Number
7000300116 GSEC_G3
7000298093 GSEC_G3
7000298070 GSEC_G3
7000254008 GSER_D
7000276827 GSER_D
7000253408 GSER_D
7000255150 GSER_D
7000259598 GSER_D
7000273796 GSEC_G3
7000260087 GSEC_G2
7000278567 GSER_D
7000301227 GSER_D
7000274072 GSEC_G3
7000292230 GSER_D
7000254248 GSER_D
7000277941 GSER_D
7000261891 GSER_D
7000300110 GSER_D
7000250909 GSER_D
7000278029 GSER_D
7000278159 GSER_D
7000283691 GSER_D
7000299926 GSER_D
7000301384 GSER_D
7000298966 GSER_D
7000267918 GSER_D
7000268334 GSER_D
7000297055 GSEC_G2
7000305959 GSEC_G1
7000294490 GSER_D
7000294828 GSER_D
7000295036 GSER_D
7000273713 GSER_D
7000283247 GSER_D
7000271198 GSER_D
7000288291 GSER_D
7000295464 GSER_D
7000250176 GSER_D
7000252197 GSER_D
7000254170 GSER_D
7000256035 GSER_D
7000258894 GSER_D
7000260350 GSER_D
7000260848 GSER_D
7000261364 GSER_D
7000263105 GSER_D
7000264001 GSER_D
7000264414 GSER_D
7000264587 GSER_D
7000265688 GSER_D
7000266433 GSER_D
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Last Bill Date  Total Bill Amount Invoice Date Month-Yr

10/17/2022
10/17/2022
10/17/2022
10/19/2022
10/24/2022
11/3/2022
11/3/2022
11/3/2022
10/12/2022
11/3/2022
11/3/2022
10/17/2022
11/9/2022
10/17/2022
11/9/2022
10/24/2022
11/10/2022
11/10/2022
10/24/2022
10/17/2022
11/10/2022
11/4/2022
11/10/2022
11/10/2022
10/24/2022
10/11/2022
11/7/2022
11/7/2022
10/14/2022
10/17/2022
10/17/2022
10/17/2022
10/29/2022
11/1/2022
10/24/2022
10/24/2022
10/24/2022
11/10/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022

$ 113.43 1/25/2023 Jan-23
$ 94.72 1/25/2023 Jan-23
$ 1,031.59 1/25/2023 Jan-23
$ 63.71 1/25/2023 Jan-23
$ 64.34 2/11/2023 Feb-23
$ 1,985.04 1/28/2023 Jan-23
$ 228.89 2/9/2023 Feb-23
$ 2,213.82 1/28/2023 Jan-23
$ (591.72) 2/24/2023 Feb-23
$ 26,280.17 2/11/2023 Feb-23
$ 257.47 2/27/2023 Feb-23
$ 125.08 1/30/2023 Jan-23
$ 0.56 1/19/2023 Jan-23
$ 42.47 1/30/2023 Jan-23
$ 17.23 1/19/2023 Jan-23
$ 167.18 2/2/2023 Feb-23
$ 43.67 1/25/2023 Jan-23
$ 6.99 1/25/2023 Jan-23
$ 105.87 2/1/2023 Feb-23
$ 134.39 1/26/2023 Jan-23
$ 25.67 1/30/2023 Jan-23
$ 141.06 1/26/2023 Jan-23
$ 14.95 1/25/2023 Jan-23
$ 5.54 1/25/2023 Jan-23
$ 36.60 2/2/2023 Feb-23
$ 2,406.57 3/2/2023 Mar-23
$ 817.98 1/28/2023 Jan-23
$ 12,046.15 2/27/2023 Feb-23
$ 29,425.92 2/7/2023 Feb-23
$ 52.72 1/27/2023 Jan-23
$ 108.56 1/27/2023 Jan-23
$ 51.10 1/27/2023 Jan-23
$ 57.56 1/19/2023 Jan-23
$ 51.88 1/19/2023 Jan-23
$ 67.94 2/2/2023 Feb-23
$ 176.36 2/2/2023 Feb-23
$ 314.63 2/2/2023 Feb-23
$ 59.53 1/20/2023 Jan-23
$ 136.75 1/19/2023 Jan-23
$ 82.90 1/20/2023 Jan-23
$ 23.47 1/19/2023 Jan-23
$ 106.57 1/19/2023 Jan-23
$ 80.60 1/19/2023 Jan-23
$ 81.15 1/23/2023 Jan-23
$ 205.39 1/20/2023 Jan-23
$ 39.08 1/20/2023 Jan-23
$ 113.39 1/19/2023 Jan-23
$ 220.54 1/28/2023 Jan-23
$ 62.14 1/20/2023 Jan-23
$ 20.23 1/20/2023 Jan-23
$ 53.06 1/20/2023 Jan-23

000246
000272



Line No
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355

Installat. Contract Account Number
7000266627 GSER_D
7000266939 GSER_D
7000266962 GSER_D
7000268539 GSER_D
7000268652 GSER_D
7000276292 GSER_D
7000277013 GSER_D
7000279799 GSER_D
7000281515 GSER_D
7000281541 GSER_D
7000281879 GSER_D
7000282319 GSER_D
7000282719 GSER_D
7000283039 GSER_D
7000283744 GSER_D

7000284631
7000286755
7000287067
7000287070
7000287676
7000288040
7000288939
7000289210
7000291600
7000291789
7000292985
7000294207
7000295775
7000296484
7000251120
7000298895
7000302269
7000305434
7000305456
7000305500
7000305522
7000305544
7000305566
7000305588
7000305610
7000305632
7000305654
7000305698
7000305720
7000305742
7000305764
7000305786
7000305808
7000305830
7000305852
7000305896

GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSEC_G3
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D
GSER_D

Rate Category

Attachment 5

Last Bill Date
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022
11/9/2022

10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022

“mTsrnrlxnoonronenronnonnonenronnonennonnonendkonennonedronendone,onendkoe:konendkoe;onenoe,onenoe,onenoeonenoeonenoeonenonenonenonenoenonenoenonenoe,nenoenenoenenne,nnn;y;n;n, e,y nn
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Attachment 23-039 DOE TS 2-66

DE 23-039 Exh.

Total Bill Amount

29.95
91.48
137.74
190.32
23.10
112.08
84.77
1,259.21
66.13
165.00
51.07
54.79
120.82
34,51
111.31
131.22
27.69
730.96
79.77
98.49
19.72
73.46
29.31
14.02
121.86
40.67
68.23
64.76
104.65
54.28
181.58
175.44
1,174.00
774.61
87.00
1,013.89
418.82
1,028.10
481.10
1,395.96
798.85
737.98
747.88
976.91
791.16
441.16
838.46
1,061.34
1,026.99
488.26
746.50

nge 8 of 15

Invoice Date  Month-Yr
1/19/2023 Jan-23
1/20/2023 Jan-23
1/20/2023 Jan-23
1/19/2023 Jan-23
1/19/2023 Jan-23
1/19/2023 Jan-23
1/19/2023 Jan-23
1/28/2023 Jan-23
1/23/2023 Jan-23
2/14/2023 Feb-23
1/21/2023 Jan-23
1/30/2023 Jan-23
1/19/2023 Jan-23
1/19/2023 Jan-23
2/27/2023 Feb-23
2/11/2023 Feb-23
1/20/2023 Jan-23
1/20/2023 Jan-23
1/19/2023 Jan-23
1/20/2023 Jan-23

4/7/2023 Apr-23
1/20/2023 Jan-23
1/20/2023 Jan-23
1/19/2023 Jan-23
1/23/2023 Jan-23
1/20/2023 Jan-23
1/19/2023 Jan-23
1/20/2023 Jan-23
1/20/2023 Jan-23
2/23/2023 Feb-23
1/20/2023 Jan-23
1/20/2023 Jan-23
2/28/2023 Feb-23
2/22/2023 Feb-23

3/2/2023 Mar-23
2/22/2023 Feb-23
2/27/2023 Feb-23
2/28/2023 Feb-23
2/28/2023 Feb-23
2/28/2023 Feb-23
2/28/2023 Feb-23
2/28/2023 Feb-23
3/23/2023 Mar-23
2/28/2023 Feb-23
2/28/2023 Feb-23
2/28/2023 Feb-23
2/28/2023 Feb-23
2/28/2023 Feb-23
2/28/2023 Feb-23
2/28/2023 Feb-23
2/28/2023 Feb-23

000247
000273



Line No
356
357
358
359
360
361
362
363
364
365
366
367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400
401
402
403
404
405
406

Rate Category

Installat. Contract Account Number
7000305918 GSER_D
7000305940 GSER_D
7000305962 GSER_D
7000305984 GSER_D
7000306006 GSER_D
7000306028 GSER_D
7000306050 GSER_D
7000306072 GSER_D
7000306094 GSER_D
7000306116 GSER_D
7000306138 GSER_D
7000306160 GSER_D
7000306182 GSER_D
7000306204 GSER_D
7000306226 GSER_D
7000306248 GSER_D
7000308228 GSER_D
7000261198 GSER_D
7000295654 GSER_D
7000275577 GSEC_G3
7000286816 GSEC_G3
7000256522 GSER_D
7000296114 GSEC_G3
7000263420 GSEC_G3
7000287890 GSEC_G3
7000249358 GSER_D
7000251073 GSER_D
7000251359 GSER_D
7000258719 GSER_D
7000258909 GSER_D
7000259507 GSER_D
7000260600 GSER_D
7000260860 GSER_D
7000261172 GSER_D
7000261379 GSER_D
7000264205 GSER_D
7000265427 GSER_D
7000265531 GSER_D
7000266779 GSER_D
7000270256 GSER_D
7000273229 GSER_D
7000275539 GSER_D
7000279381 GSER_D
7000283153 GSER_D
7000285571 GSER_D
7000287313 GSER_D
7000289107 GSER_D
7000294619 GSER_D
7000294826 GSER_D
7000294898 GSER_D
7000297090 GSER_D
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Last Bill Date  Total Bill Amount Invoice Date Month-Yr

10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/31/2022
11/10/2022

11/9/2022

11/9/2022

11/9/2022

11/9/2022

11/9/2022
10/14/2022

11/9/2022
11/10/2022
11/10/2022
11/10/2022
11/10/2022
11/10/2022
11/10/2022
11/10/2022
11/10/2022
11/10/2022
10/31/2022
11/10/2022
11/10/2022
11/10/2022
10/18/2022
11/10/2022
11/10/2022
11/10/2022
11/10/2022
10/26/2022
11/10/2022
11/10/2022
11/10/2022
11/10/2022
11/10/2022
11/10/2022
11/10/2022

S 825.26 2/28/2023 Feb-23
S 743.31 2/28/2023 Feb-23
S 763.19 2/28/2023 Feb-23
S 442.12 2/28/2023 Feb-23
S 784.05 2/28/2023 Feb-23
S 688.07 2/28/2023 Feb-23
S 941.43 2/28/2023 Feb-23
S 1,015.87 2/28/2023 Feb-23
S 800.61 2/28/2023 Feb-23
S 852.64 2/28/2023 Feb-23
S 1,086.66 2/28/2023 Feb-23
S 671.30 2/28/2023 Feb-23
S 663.83 2/28/2023 Feb-23
S 935.93 2/28/2023 Feb-23
S 567.82 2/28/2023 Feb-23
S 98.85 2/28/2023 Feb-23
S 1,064.60 2/28/2023 Feb-23
S 9.77 1/25/2023 Jan-23
S 23.26 2/7/2023 Feb-23
S 667.50 1/20/2023 Jan-23
S 10.79 1/19/2023 Jan-23
S 23.12 1/20/2023 Jan-23
S 665.69 1/28/2023 Jan-23
S 11,816.54 1/30/2023 Jan-23
S 257.57 1/20/2023 Jan-23
S 196.16 1/26/2023 Jan-23
S 3.44 1/25/2023 Jan-23
S 189.76 1/28/2023 Jan-23
S 46.20 1/26/2023 Jan-23
S 26.74 1/26/2023 Jan-23
S 186.00 4/12/2023 Apr-23
S 34.67 1/25/2023 Jan-23
S 30.32 1/30/2023 Jan-23
S 27.62 1/25/2023 Jan-23
S 47.32 1/26/2023 Jan-23
S 88.93 1/24/2023 Jan-23
S 21.97 1/25/2023 Jan-23
S 21.03 1/26/2023 Jan-23
S 595.49 1/26/2023 Jan-23
S 11.07 1/25/2023 Jan-23
S 75.58 1/25/2023 Jan-23
S 28.49 1/26/2023 Jan-23
S 1,126.80 1/28/2023 Jan-23
S 188.74 2/11/2023 Feb-23
S 14.53 1/26/2023 Jan-23
S 1,739.13 1/28/2023 Jan-23
S 226.84 1/26/2023 Jan-23
S 60.97 8/31/2023 Aug-23
S 45.96 1/30/2023 Jan-23
S 96.32 1/25/2023 Jan-23
S 26.43 1/26/2023 Jan-23

000248
000274



Line No
407
408
409
410
411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437
438
439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457

Rate Category

Installat. Contract Account Number
7000299972 GSER_D
7000301560 GSER_D
7000303364 GSER_D
7000306246 GSER_D
7000306444 GSER_D
7000265439 GSEC_G2
7000271594 GSEC_G3
7000284779 GSEC_G3
7000271120 GSER_D
7000285025 GSER_D
7000258523 GSER_D
7000262627 GSER_D
7000288119 GSEC_G3
7000260366 GSER_D
7000296277 GSER_D
7000290909 GSEC_G3
7000249420 GSER_D
7000249859 GSER_D
7000250601 GSER_D
7000252384 GSER_D
7000252979 GSER_D
7000255813 GSER_D
7000258541 GSER_D
7000260880 GSER_D
7000261526 GSER_D
7000262936 GSER_D
7000263950 GSER_D
7000264025 GSER_D
7000265647 GSER_D
7000265949 GSER_D
7000266183 GSER_D
7000266518 GSER_D
7000266685 GSER_D
7000267613 GSER_D
7000267845 GSER_D
7000268729 GSER_D
7000268757 GSER_D
7000268806 GSER_D
7000269511 GSER_D
7000270447 GSER_D
7000272166 GSER_D
7000272866 GSER_D
7000272916 GSER_D
7000276088 GSER_D
7000276401 GSER_D
7000276700 GSER_D
7000276869 GSER_D
7000276960 GSER_D
7000278016 GSER_D
7000278090 GSER_D
7000278792 GSER_D
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Last Bill Date  Total Bill Amount Invoice Date Month-Yr

11/10/2022
11/10/2022
11/10/2022
11/10/2022
11/10/2022
10/18/2022
11/10/2022
11/10/2022
10/24/2022
11/10/2022
11/10/2022
10/18/2022
10/18/2022
11/10/2022
11/15/2022
10/17/2022
11/15/2022
10/17/2022
11/15/2022
10/17/2022
10/17/2022
11/15/2022
11/15/2022
11/15/2022
11/15/2022
10/17/2022
11/15/2022
11/15/2022
11/15/2022
11/15/2022
11/15/2022
11/15/2022
10/17/2022
11/15/2022
11/15/2022
10/17/2022
10/18/2022
11/15/2022
11/15/2022
11/15/2022
11/15/2022
11/15/2022

11/2/2022
10/17/2022
11/15/2022
11/15/2022
11/15/2022
11/15/2022
10/17/2022
11/15/2022
11/15/2022

S 47.97 1/26/2023 Jan-23
S 43.43 1/26/2023 Jan-23
S 19.99 1/26/2023 Jan-23
S 49.45 1/26/2023 Jan-23
S 48.50 1/26/2023 Jan-23
S 11,361.81 1/21/2023 Jan-23
S 2,491.33 1/28/2023 Jan-23
S 153.54 1/26/2023 Jan-23
S 204.29 2/2/2023 Feb-23
S 99.00 1/26/2023 Jan-23
S 146.03 2/25/2023 Feb-23
S 498.32 2/11/2023 Feb-23
S 1,263.23 1/23/2023 Jan-23
S 432.08 1/25/2023 Jan-23
S 14.77 1/27/2023 Jan-23
S 9,014.26 1/28/2023 Jan-23
S 107.89 1/28/2023 Jan-23
S 370.91 1/28/2023 Jan-23
S 384.44 2/11/2023 Feb-23
S 58.96 2/24/2023 Feb-23
S 1,194.86 2/25/2023 Feb-23
S 194.25 1/28/2023 Jan-23
S 42.20 2/23/2023 Feb-23
S 199.56 1/28/2023 Jan-23
S 62.14 1/28/2023 Jan-23
S 985.54 2/27/2023 Feb-23
S 1,756.92 1/28/2023 Jan-23
S 271.65 1/28/2023 Jan-23
S 354.61 1/31/2023 Jan-23
S 68.43 1/28/2023 Jan-23
S 1,744.18 2/10/2023 Feb-23
S 2,165.59 1/28/2023 Jan-23
S 731.06 1/21/2023 Jan-23
S 235.09 1/27/2023 Jan-23
S 17.28 1/27/2023 Jan-23
S 544.69 2/24/2023 Feb-23
S 917.56 2/25/2023 Feb-23
S 1,117.53 1/28/2023 Jan-23
S 64.40 1/28/2023 Jan-23
S 119.60 2/2/2023 Feb-23
S 849.04 1/28/2023 Jan-23
S 118.08 1/27/2023 Jan-23
S 39.25 1/27/2023 Jan-23
S 221.42 2/22/2023 Feb-23
S 32.10 1/31/2023 Jan-23
S 422.88 1/31/2023 Jan-23
S 89.21 1/28/2023 Jan-23
S 190.35 1/28/2023 Jan-23
S 570.05 2/24/2023 Feb-23
S 79.79 1/28/2023 Jan-23
S 287.35 1/27/2023 Jan-23

000249
000275



Line No
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475
476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504
505
506
507
508

Rate Category

Installat. Contract Account Number
7000280482 GSER_D
7000282069 GSER_D
7000284271 GSER_D
7000285366 GSER_D
7000286312 GSER_D
7000286631 GSER_D
7000286659 GSER_D
7000290559 GSER_D
7000290722 GSER_D
7000293347 GSER_D
7000293424 GSER_D
7000294075 GSER_D
7000294880 GSER_D
7000295270 GSER_D
7000257744 GSEC_G2
7000258267 GSEC_G3
7000262087 GSEC_G3
7000268754 GSER_T
7000272788 GSER_T
7000273102 GSER_T
7000297572 GSER_D
7000298245 GSER_D
7000299175 GSER_D
7000300305 GSER_D
7000306075 GSER_D
7000306150 GSER_D
7000306239 GSER_D
7000306844 GSER_D
7000306907 GSER_D
7000308153 GSER_D
7000276156 GSEC_G3
7000289412 GSEC_G3
7000308158 GSEC_G3
7000260882 GSER_D
7000294438 GSER_D
7000267179 GSER_D
7000270131 GSER_D
7000272978 GSER_D
7000308131 GSER_D
7000250211 GSEC_G3
7000276104 GSEC_G3
7000278365 GSEC_G2
7000304829 GSEC_G3
7000287101 GSER_D
7000266656 GSER_D
7000281039 GSER_D
7000276280 GSER_D
7000277352 GSEC_G2
7000295093 GSEC_G3
7000287770 GSEC_G3
7000289947 GSER_D
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Last Bill Date  Total Bill Amount Invoice Date Month-Yr

10/17/2022
11/15/2022
10/17/2022
11/15/2022
10/17/2022
10/17/2022
11/15/2022
10/17/2022
11/15/2022
10/17/2022
11/15/2022
11/15/2022
11/15/2022
10/17/2022
10/17/2022
10/17/2022
11/15/2022
10/17/2022
11/15/2022
10/17/2022
10/17/2022
10/20/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
11/15/2022
11/15/2022
11/15/2022
10/20/2022
10/17/2022
11/15/2022
11/15/2022
11/15/2022
10/17/2022
10/17/2022
11/15/2022
11/18/2022
10/24/2022
11/16/2022
10/25/2022
10/27/2022
11/16/2022
11/15/2022

S 799.70 2/7/2023 Feb-23
S 100.75 1/28/2023 Jan-23
S 809.88 2/27/2023 Feb-23
S 1,455.42 2/9/2023 Feb-23
S 1,053.90 2/25/2023 Feb-23
S 146.52 2/22/2023 Feb-23
S 56.61 1/28/2023 Jan-23
S 281.95 1/21/2023 Jan-23
S 4,413.67 1/28/2023 Jan-23
S 401.58 1/28/2023 Jan-23
S 3242 1/31/2023 Jan-23
S 170.15 1/27/2023 Jan-23
S 1,537.63 1/28/2023 Jan-23
S 478.60 1/21/2023 Jan-23
S 5,118.48 2/24/2023 Feb-23
S 1,393.27 2/24/2023 Feb-23
S 32.72 1/27/2023 Jan-23
S 2,793.95 1/21/2023 Jan-23
S 2,640.18 1/28/2023 Jan-23
S 2,100.05 2/25/2023 Feb-23
S 405.15 2/24/2023 Feb-23
S 760.56 2/27/2023 Feb-23
S 418.27 2/2/2023 Feb-23
S 1,152.89 2/27/2023 Feb-23
S 1,498.25 2/25/2023 Feb-23
S 706.82 2/25/2023 Feb-23
S 489.01 2/24/2023 Feb-23
S 809.24 2/25/2023 Feb-23
S 878.00 2/27/2023 Feb-23
S 368.77 2/24/2023 Feb-23
S 1,641.97 2/24/2023 Feb-23
S 66.64 2/24/2023 Feb-23
S 159.90 2/24/2023 Feb-23
S 67.65 1/27/2023 Jan-23
S 198.67 1/28/2023 Jan-23
S 185.37 1/31/2023 Jan-23
S 621.60 2/15/2023 Feb-23
S 163.56 2/25/2023 Feb-23
S 51.54 1/27/2023 Jan-23
S 467.39 1/28/2023 Jan-23
S 1,906.45 1/28/2023 Jan-23
S 1,383.75 2/7/2023 Feb-23
S 287.17 2/25/2023 Feb-23
S 9.46 1/27/2023 Jan-23
S 28.47 1/19/2023 Jan-23
S 17.67 2/2/2023 Feb-23
S 841.14 2/4/2023 Feb-23
S 2,541.37 2/14/2023 Feb-23
S 11.15 2/11/2023 Feb-23
S (207.92) 2/9/2023 Feb-23
S 17.72 1/25/2023 Jan-23

000250

000276



Line No
509
510
511
512
513
514
515
516
517
518
519
520
521
522
523
524
525
526
527
528
529
530
531
532
533
534
535
536
537
538
539
540
541
542
543
544
545
546
547
548
549
550
551
552
553
554
555
556
557
558
559

Rate Category

Installat. Contract Account Number
7000290640 GSER_D
7000296909 GSER_D
7000288647 GSER_D
7000248031 GSER_D
7000248421 GSER_D
7000248910 GSER_D
7000253103 GSER_D
7000253796 GSER_D
7000256419 GSER_D
7000257690 GSER_D
7000259824 GSER_D
7000262086 GSER_D
7000262350 GSER_D
7000265576 GSER_D
7000265892 GSER_D
7000266324 GSER_D
7000266356 GSER_D
7000272165 GSER_D
7000275323 GSER_D
7000275531 GSER_D
7000275765 GSER_D
7000276025 GSER_D
7000276155 GSER_D
7000277243 GSER_D
7000277435 GSER_D
7000277681 GSER_D
7000278649 GSER_D
7000279791 GSER_D
7000280597 GSER_D
7000287763 GSER_D
7000294131 GSER_D
7000297177 GSER_D
7000297782 GSER_D
7000297923 GSER_D
7000298079 GSER_D
7000298153 GSER_D
7000298163 GSER_D
7000298280 GSER_D
7000298429 GSER_D
7000298529 GSER_D
7000298981 GSER_D
7000299154 GSER_D
7000299690 GSER_D
7000299788 GSER_D
7000299970 GSER_D
7000300016 GSER_D
7000300598 GSER_D
7000301263 GSER_D
7000301381 GSER_D
7000301743 GSER_D
7000302652 GSER_D
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Last Bill Date  Total Bill Amount Invoice Date Month-Yr

11/14/2022
10/24/2022
10/24/2022
11/22/2022
10/24/2022
11/22/2022
11/22/2022
11/22/2022
10/24/2022
11/22/2022
11/22/2022
10/24/2022
11/22/2022
10/24/2022
10/24/2022
11/22/2022
10/24/2022
11/22/2022
10/24/2022
11/22/2022
10/24/2022
11/22/2022
11/22/2022
11/22/2022
11/22/2022
10/24/2022
10/24/2022
11/22/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
11/13/2022
10/24/2022
11/22/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/27/2022
10/24/2022

S 32.55 1/19/2023 Jan-23
S 615.62 2/2/2023 Feb-23
S 180.36 2/2/2023 Feb-23
S 34.27 2/2/2023 Feb-23
S 1,225.82 2/27/2023 Feb-23
S 119.97 2/2/2023 Feb-23
S 34.48 2/2/2023 Feb-23
S 29.48 2/3/2023 Feb-23
S 1,615.97 1/21/2023 Jan-23
S 868.13 1/26/2023 Jan-23
S 57.39 2/2/2023 Feb-23
S 245.81 1/21/2023 Jan-23
S 31.04 2/2/2023 Feb-23
S 486.67 2/24/2023 Feb-23
S 216.32 1/19/2023 Jan-23
S 18.85 2/2/2023 Feb-23
S 479.85 2/24/2023 Feb-23
S 53.31 2/2/2023 Feb-23
S 2,516.47 1/28/2023 Jan-23
S 106.54 2/2/2023 Feb-23
S 3,666.39 1/28/2023 Jan-23
S 29.79 2/2/2023 Feb-23
S 578.39 2/3/2023 Feb-23
S 693.82 1/25/2023 Jan-23
S 55.26 2/2/2023 Feb-23
S 1,253.73 1/21/2023 Jan-23
S 365.97 2/25/2023 Feb-23
S 79.47 2/2/2023 Feb-23
S 523.48 2/24/2023 Feb-23
S 329.29 2/1/2023 Feb-23
S 301.85 2/27/2023 Feb-23
S 958.43 2/27/2023 Feb-23
S 322.50 2/2/2023 Feb-23
S 621.92 2/24/2023 Feb-23
S 308.10 2/24/2023 Feb-23
S 298.27 2/27/2023 Feb-23
S 88.76 2/15/2023 Feb-23
S 473.73 2/24/2023 Feb-23
S 654.14 2/24/2023 Feb-23
S 73.95 2/2/2023 Feb-23
S 792.03 2/25/2023 Feb-23
S 648.38 1/23/2023 Jan-23
S 754.61 2/27/2023 Feb-23
S 424.94 2/24/2023 Feb-23
S 689.68 2/24/2023 Feb-23
S 306.59 2/24/2023 Feb-23
S 674.91 2/24/2023 Feb-23
S 706.16 2/25/2023 Feb-23
S 162.20 2/27/2023 Feb-23
S 535.45 2/24/2023 Feb-23
S 742.58 2/25/2023 Feb-23

000251
000277



Line No
560
561
562
563
564
565
566
567
568
569
570
571
572
573
574
575
576
577
578
579
580
581
582
583
584
585
586
587
588
589
590
591
592
593
594
595
596
597
598
599
600
601
602
603
604
605
606
607
608
609
610

Installat. Contract Account Number  Rate Category
7000276624 GSEC_G3
7000285237 GSEC_G3
7000298676 GSER_D10
7000299787 GSEC_G3
7000303102 GSEC_G3
7000303378 GSER_D
7000304265 GSER_D
7000304566 GSER_D
7000304698 GSER_D
7000305127 GSER_D
7000305157 GSER_D
7000305187 GSER_D
7000305254 GSER_D
7000305732 GSER_D
7000306221 GSER_D
7000307483 GSER_D
7000307626 GSER_D
7000278940 GSER_D
7000282882 GSER_D
7000282986 GSEC_G3
7000306921 GSER_D
7000262587 GSEC_G3
7000297971 GSEC_G3
7000257502 GSER_D
7000264372 GSER_D
7000248725 GSER_D10
7000247299 GSER_D11
7000247647 GSER_D11
7000248070 GSER_D11
7000248224 GSER_D11
7000248427 GSER_D11
7000250723 GSER_D11
7000251168 GSER_D11
7000252037 GSER_D11
7000253587 GSER_D11
7000254441 GSER_D11
7000256730 GSER_D11
7000256748 GSER_D11
7000258624 GSER_D11
7000260025 GSER_D11
7000260102 GSER_D11
7000260699 GSER_D11
7000260800 GSER_D
7000260805 GSER_D11
7000261074 GSER_D11
7000261143 GSER_D11
7000262544 GSER_D11
7000263476 GSER_D11
7000264134 GSER_D11
7000264415 GSER_D11
7000264705 GSER_D11
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Last Bill Date  Total Bill Amount Invoice Date Month-Yr

11/22/2022
10/24/2022
10/24/2022
11/22/2022
11/22/2022
10/27/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/24/2022
10/27/2022
10/24/2022
10/24/2022
11/22/2022
11/22/2022
10/24/2022
11/22/2022
10/24/2022
11/14/2022
11/15/2022
11/14/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022
10/31/2022

S 1,914.20 1/23/2023 Jan-23
S 4,249.20 2/27/2023 Feb-23
S 702.36 2/27/2023 Feb-23
S 56.07 2/2/2023 Feb-23
S 1,760.57 2/6/2023 Feb-23
S 234.30 2/27/2023 Feb-23
S 226.97 2/24/2023 Feb-23
S 618.09 2/24/2023 Feb-23
S 639.03 2/24/2023 Feb-23
S 267.75 2/27/2023 Feb-23
S 380.91 2/24/2023 Feb-23
S 451.28 2/24/2023 Feb-23
S 322.01 2/27/2023 Feb-23
S 873.26 2/25/2023 Feb-23
S 296.01 2/27/2023 Feb-23
S 392.02 2/24/2023 Feb-23
S 387.93 2/24/2023 Feb-23
S 647.50 2/25/2023 Feb-23
S 878.33 2/6/2023 Feb-23
S 190.90 2/10/2023 Feb-23
S 246.27 2/25/2023 Feb-23
S 1,032.55 2/3/2023 Feb-23
S 60.92 2/25/2023 Feb-23
S 195.00 1/25/2023 Jan-23
S 188.01 1/25/2023 Jan-23
S 318.28 1/26/2023 Jan-23
S 830.72 2/10/2023 Feb-23
S 1,566.66 2/10/2023 Feb-23
S 176.39 2/1/2023 Feb-23
S 849.13 2/10/2023 Feb-23
S 787.71 2/10/2023 Feb-23
S 346.27 2/1/2023 Feb-23
S 1,097.59 2/9/2023 Feb-23
S 518.77 2/1/2023 Feb-23
S 745.66 2/10/2023 Feb-23
S 24.21 1/19/2023 Jan-23
S 582.34 2/1/2023 Feb-23
S 1,001.58 2/9/2023 Feb-23
S 1,100.03 2/10/2023 Feb-23
S 826.31 2/10/2023 Feb-23
S 1,110.36 2/10/2023 Feb-23
S 637.87 2/1/2023 Feb-23
S 80.50 2/1/2023 Feb-23
S 3,097.86 2/10/2023 Feb-23
S 983.54 2/9/2023 Feb-23
S 1,142.37 2/10/2023 Feb-23
S 1,930.31 2/10/2023 Feb-23
S 788.01 2/10/2023 Feb-23
S 722.51 2/10/2023 Feb-23
S 1,100.88 2/10/2023 Feb-23
S 1,013.69 2/9/2023 Feb-23
000252

000278



Line No
611
612
613
614
615
616
617
618
619
620
621
622
623
624
625
626
627
628
629
630
631
632
633
634
635
636
637
638
639
640
641
642
643
644
645
646
647
648
649
650
651
652
653
654
655
656
657
658
659
660
661

Installat. Contract Account Number  Rate Category
7000264940 GSER_D11
7000265412 GSER_D11
7000265655 GSER_D11
7000265719 GSER_D11
7000266058 GSER_D11
7000266204 GSER_D11
7000267249 GSER_D11
7000267392 GSER_D11
7000269374 GSER_D11
7000269656 GSER_D11
7000270228 GSER_D11
7000271257 GSER_D11
7000272131 GSER_D11
7000273455 GSER_D11
7000274810 GSER_D11
7000275336 GSER_D11
7000275452 GSER_D11
7000275488 GSER_D11
7000275736 GSER_D11
7000276513 GSER_D11
7000277043 GSER_D11
7000277460 GSER_D11
7000277652 GSER_D
7000277944 GSER_D11
7000278668 GSER_D11
7000278794 GSER_D11
7000279941 GSER_D11
7000281283 GSER_D11
7000282430 GSER_D11
7000282735 GSER_D11
7000283291 GSER_D11
7000283569 GSER_D11
7000283925 GSER_D11
7000287047 GSER_D11
7000287723 GSER_D11
7000287957 GSER_D11
7000288128 GSER_D11
7000288583 GSER_D11
7000289189 GSER_D11
7000289458 GSER_D11
7000290152 GSER_D11
7000290281 GSER_D11
7000291568 GSER_D11
7000292182 GSER_D11
7000292506 GSER_D11
7000293150 GSER_D11
7000293712 GSER_D11
7000293851 GSER_D11
7000296129 GSER_D11
7000296263 GSER_D11
7000296743 GSER_D11

REDACTED
Docket No. DE 23-039

Attachment 5 Attachment 23-039 DOE TS 2-66
DE 23-039 Exh. 8° * o'

Last Bill Date  Total Bill Amount Invoice Date  Month-Yr
10/31/2022 §$ 2,721.75 2/7/2023 Feb-23
10/31/2022 S 2,159.27 2/10/2023 Feb-23
10/31/2022 S 639.29 2/1/2023 Feb-23
10/31/2022 S 444 .24 2/1/2023 Feb-23
10/31/2022 S 262.60 2/1/2023 Feb-23
10/31/2022 S 519.60 2/1/2023 Feb-23
10/31/2022 S 247.36 2/1/2023 Feb-23
10/31/2022 S 980.71 2/10/2023 Feb-23
10/31/2022 $ 478.99 2/1/2023 Feb-23
10/31/2022 S 404.29 2/1/2023 Feb-23
10/31/2022 S 532.70 2/1/2023 Feb-23
10/31/2022 S 897.42 2/9/2023 Feb-23
10/31/2022 $ 805.76 2/7/2023 Feb-23
10/31/2022 §$ 1,388.24 2/10/2023 Feb-23
10/31/2022 $ (37.24) 2/7/2023 Feb-23
10/31/2022 §$ 1,433.38 2/10/2023 Feb-23
10/31/2022 $ 933.29 2/10/2023 Feb-23
10/31/2022 §$ 1,296.17 2/10/2023 Feb-23
10/31/2022 $ 855.43 2/9/2023 Feb-23
10/31/2022 §$ 388.17 2/1/2023 Feb-23
10/31/2022 $ 1,082.35 2/10/2023 Feb-23
10/31/2022 §$ 441.53 2/1/2023 Feb-23
10/31/2022 $ 113.43 2/1/2023 Feb-23
10/31/2022 §$ 434,57 2/1/2023 Feb-23
10/31/2022 $ 691.71 2/7/2023 Feb-23
10/31/2022 §$ 359.42 2/10/2023 Feb-23
10/31/2022 $ 455.40 2/1/2023 Feb-23
10/31/2022 §$ 842.65 2/10/2023 Feb-23
10/31/2022 $ 418.54 2/10/2023 Feb-23
10/31/2022 S 340.23 2/1/2023 Feb-23
10/31/2022 S 531.72 2/1/2023 Feb-23
10/31/2022 S 521.78 2/1/2023 Feb-23
10/31/2022 S 569.76 2/1/2023 Feb-23
10/31/2022 S 414.40 2/1/2023 Feb-23
10/31/2022 $ 321.12 2/1/2023 Feb-23
10/31/2022 S 766.44 2/10/2023 Feb-23
10/31/2022 S 691.78 3/3/2023 Mar-23
10/31/2022 S 470.23 2/1/2023 Feb-23
10/31/2022 S 1,436.14 2/10/2023 Feb-23
10/31/2022 S 694.85 2/10/2023 Feb-23
10/31/2022 S 1,068.18 2/9/2023 Feb-23
10/31/2022 S 1,094.59 2/9/2023 Feb-23
10/31/2022 S 816.70 2/11/2023 Feb-23
10/31/2022 S 698.45 2/11/2023 Feb-23
10/31/2022 S 942.49 2/10/2023 Feb-23
10/31/2022 $ 446.58 2/1/2023 Feb-23
10/31/2022 §$ 452.15 2/1/2023 Feb-23
10/31/2022 $ 345.46 2/1/2023 Feb-23
10/31/2022 §$ 933.99 2/9/2023 Feb-23
10/31/2022 S 1,592.52 2/10/2023 Feb-23
10/31/2022 §$ 425.03 2/1/2023 Feb-23

000253
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Line No
662
663
664
665
666
667
668
669
670
671
672
673
674
675
676
677
678
679
680
681
682
683
684

REDACTED
Docket No. DE 23-039

Contract Account Number

Installat.
7000296769
7000297038
7000297672
7000299947
7000303000
7000304555
7000307392
7000261627
7000262286
7000298667
7000271248
7000275888
7000273031
7000292424
7000296474
7000265450
7000307997
7000258307
7000304193
7000284077
7000301089
7000277558
7000265706

Rate Category
GSER_D11
GSER_D11
GSER_D11
GSER_D11
GSER_D11
GSER_D11
GSER_D11
GSER_D11
GSER_D11
GSER_D
GSER_D
GSER_D
GSEC_G3
GSEC_G3
GSER_D
GSER_D
GSER_D
GSEC_G3
GSER_D
GSEC_G3
GSER_D
GSER_D
GSER_D

Attachment 5 Attachment 23-039 DOE TS 2-66
DE 23-039 Exh. 8° ° "

Last Bill Date  Total Bill Amount Invoice Date  Month-Yr
10/31/2022 S 994.89 2/10/2023 Feb-23
10/31/2022 S 1,152.95 2/10/2023 Feb-23
10/31/2022 S 1,250.59 2/10/2023 Feb-23
10/31/2022 S 613.39 2/1/2023 Feb-23
10/31/2022 S 1,512.81 2/10/2023 Feb-23
10/31/2022 S 412.01 2/1/2023 Feb-23
10/31/2022 S 522.27 2/1/2023 Feb-23
10/31/2022 S 142.13 2/1/2023 Feb-23
10/31/2022 S 901.62 2/10/2023 Feb-23
11/17/2022 S 58.16 1/26/2023 Jan-23
11/23/2022 S 24.05 2/2/2023 Feb-23
11/15/2022 S 75.04 1/26/2023 Jan-23
11/18/2022 S 23.48 1/31/2023 Jan-23
10/31/2022 §$ 1,621.58 1/26/2023 Jan-23
11/23/2022 $ 98.55 2/2/2023 Feb-23
11/30/2022 §$ 11.22 1/20/2023 Jan-23
11/15/2022 $ 41.97 1/20/2023 Jan-23
11/14/2022 §$ 240.78 1/26/2023 Jan-23

11/2/2022 S 1,237.83 2/27/2023 Feb-23

11/7/2022 §$ 1,822.13 2/1/2023 Feb-23

12/2/2022 S 39.83 1/26/2023 Jan-23

11/14/2022 §$ 311.74 1/26/2023 Jan-23

11/23/2022 $ 37.82 2/2/2023 Feb-23
000254
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Attachment 6
DE 23-039 Exh. 8

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

DE 23-039
Distribution Service Rate Case

Office of the Consumer Advocate Technical Session Data Requests - Set 1
Date Request Received: 10/31/23 Date of Response: 11/14/23

Request No: OCA TS 1-11 Respondent: Kristin Jardin
Daniel Dane

REQUEST:

Office-related Expenses:

Refer to the Attachment to OCA 3-104, tab RR 2.10, line 82. Please explain what expenses are
included in this account, explain the increase in spending in 2022 over the prior years shown and
why it is expected to increase in the rate years.

RESPONSE:

Schedule RR-2.10, line 82, includes general office supply expenses in the test year. Due to the
migration from Great Plains (“GP”’), however, general office supply expenses for the years 2018
through 2021 are also reflected in other account balances.

Specifically, the costs included on Schedule RR-2.10, line 82 (502700-10921000), for 2018-2021
included office supply expenses previously recorded in GP accounts ending in 5130-9215, plus
training costs previously recorded in GP accounts ending in 5131-9215 and did not include office
supply expenses previously recorded in GP accounts ending in 5130-9210 and 5131-9210. The
costs in the accounts ending in 9210 were instead reported on line 61 (500400-10921000)
Materials and Supplies. The training costs for 2018-2021, which were included in error in office
supply expenses on line 82, were reported in the Test Year in Schedule RR 2.10, line 85 (503110-
10921000).

A restatement of the line items described above is included below. The overall expenses levels,
however, did not change.

RESTATED " 2018 " 2019 7 2020 " 2021 2022 RR

500400-10921000 S - 3 - 5 - 5 - ] 9,508
502700-10521000 213,548 226,495 346,431 388,087 318,867
503110-10521000 46,611 62,084 31,848 50,154 38,256

Total - Restated S 260,559 S 295579 S 378,279 5 438241 5 367,031

Page 1 of 1 000255
000281



Attachment 7
DE 23-039 Exh. 8

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

DE 23-039
Distribution Service Rate Case

Office of the Consumer Advocate Technical Session Data Requests - Set 1
Date Request Received: 10/31/23 Date of Response: 11/14/23

Request No: OCA TS 1-12 Respondent: Kristin Jardin
Daniel Dane

REQUEST:

Meals and Entertainment:

Refer to the Attachment to OCA 3-104, tab RR 2.10, line 148. Please explain what expenses are
included in this account, explain the increase in spending in 2022 over the prior years shown and
why it is expected to increase in the rate years.

RESPONSE:

Schedule RR 2.10, line 148 does not report meals and entertainment expenses; instead this line
reports certain lease expenses for the period January—September 2022 that were previously
recorded in Great Plains (“GP”’) account 6125-9310. The GP to SAP mapping incorrectly
converted the GP costs to account 501300-10931000; the correct GL account is 503000-
10931000. The response to OCA 3-104, which provided costs for the years 2018 through 2021,
reported the Lease Expense on line 149 (503000-10931000), which also includes the October-
December 2022 Lease Expense cost of $71,285.  The total intercompany lease costs for 2022
were $204,071 ($132,786 (line 148) + $71,285 (a portion of line 149')).

The remainder of line 149 is related to other rent expense.

Page 1 of 1 000256
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Attachment 8
DE 23-039 Exh. 8

[ ]
H" I Ibert ™ Erica L. Menard
L
= Senior Director, Rates and Regulatory Affairs

15 Buttrick Rd.
Londonderry, NH 03053

603-361-3475

Erica.Menard@libertyutilities.com

January 28, 2023

Via Electronic Report Filing

Daniel Goldner

Chairman

New Hampshire Public Utilities Commission
21 South Fruit St, Suite 10

Concord, NH 03301-2429

Dear Chairman Goldner:

Re: Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

Monthly Disconnection and Accounts Receivable Report — December 2022

Pursuant to Puc 1203.20, enclosed for filing please find Liberty’s Monthly Disconnection and
Accounts Receivable Report. Please note that most of the low/zero activity in October is due to
Liberty’s transition to SAP, a new financial and billing system. For example, since SAP does not
assess late penalties on a customer’s first bill, and since the new billing system went live in
October 2022, the new system treats the first monthly bill to be on November 1. Also, no

collections activity occurred in October due to the implementation of the new billing system.

Please note this report has been filed via the Commission’s Electronic Report Filing system.
Thank you for your attention to this matter. Please do not hesitate to call if you have any

questions.

Sincerely,
€/‘U4:/ﬂu Df. l'm’*’\ EM‘L_

Erica L. Menard
Enclosure

Cc: OCA Litigation

000257 054
000283



Number Of Business Days

Residential Disconnection Notices
# of Disconnection Notices Mailed
$ Total balance owed on accounts with notice
$ Arrears balance owed on accounts with notice

Residential Terminations
# of Accounts Terminated for Non Payment
$ Total balance owed on accounts terminated
$ Arrears balance owed on accounts terminated

# of Accounts Restored
# Restored same day
# Restored next day or after

NH PUC - Utility Accounts Receivable Report
Granite State

Residential Accounts

$ Sales Revenue
# kwh

# of Customers
$ Avg Customer Bill
# Avg use (kwh)

*Gross Write-offs
*Recoveries
*Net Write-off
* Combined Residential and Commercial Data

$ Late Charge Revenue

Accounts Receivable
$ Current
$ 30 days past due
$ 60 days past due
$ 90 days past due
$ Over 90 days past due
Total A/R

Prepared by:
Date:
Reviewed by:

Date:

January

20

1,132
$842,638
$650,446

$1,422
$894

January

$5,833,238
28,327,694

35,290
$165
803

$29,685
($1,093)
$28,592

$9,591

$5,353,914
$396,629
$244,476
$191,888
$923,951
$7,110,856

_ ShelbyIvey

1/26/2023

Audrey Sobolesky

1/26/2023

February

19

952
$743,684
$583,292

$0
$0

February

$6,075,158
28,065,086

35,324
$172
795

$44,377
($3,027)
$41,350

$4,457

$5,847,409
$459,405
$261,864
$158,438
$945,921
$7,673,036

March

23

1,077
$902,669
$707,760

$370
$370

March

$5,989,636
25,556,654

35,508
$169
720

$35,457
(52,615)
$32,842

$8,500

$5,292,579
$513,418
$273,157
$144,757
$916,968
$7,140,879

April

21

1,080
$879,942
$716,294

108
$99,662
$82,685

80
49
31

April

$5,384,920
22,626,289

35,230
$153
642

$18,962
($3,562)
$15,400

$8,062

$5,110,373
$587,538
$326,413
$159,038
$890,666
$7,074,028

May

22

1,199
$920,999
$753,626

82
$67,926
$54,873

67
46
21

May

$4,729,168
19,560,914

35,506
$133
551

$37,479
(54,137)
$33,342

$5,981

$4,535,022
$604,308
$397,589
$186,565
$867,157
$6,590,641

June

22

1,297
$973,740
$786,902

60
$52,754
$43,701

44
30
14

June

$5,086,259
21,313,936

35,309
$144
604

$45,227
($2,298)
$42,930

$7,108

$4,667,612
$506,174
$364,085
$229,924
$869,392
$6,637,188

July

20

1,070
$771,891
$602,158

83
$63,950
$47,390

66
41
25

July

$6,250,992
26,960,992

35,430
$176
761

$15,647
($3,181)
$12,465

$7,838

$5,836,971
$437,541
$330,608
$204,838
$934,934
$7,744,891

August

23

362
$309,653
$211,691

65
$68,882
$52,673

52
27
25

August

$8,600,329
30,462,507

35,182
$244
866

$54,318
($3,922)
$50,397

$4,923

$7,479,230
$421,835
$258,905
$166,730
$931,436
$9,258,136

September

21

1
$2,287
$2,287

$0
$0

September

$7,120,279
20,969,745

31,035
$229
676

$3,076
($1,605)
$1,471

$8,125

$6,872,305
$594,784
$299,196
$190,599
$978,204
$8,935,088

Attachment 8
DE 23-039 Exh. 8

Liberty Utilities (Granite State Electric) Corp.

5054 Monthly Disconnection and Account Receivables Report
For Month Ending December 31, 2022

Residential Accounts

October November December YTD

- 20 21 232

- - - 8,170

$0 $0 $0 6,347,504

$0 $0 $0 5,014,457

R - - 402

$0 $0 $0 354,965

$0 $0 $0 282,586

- - - 311

- - - 195

- - - 116

October November December YTD

$7,510,030 $6,483,955 $7,508,731 $76,572,695
23,005,275 18,449,116  $21,671,821 $286,970,029
34,815 33,962 33,293 $415,884
$216 $191 $226 $184
661 543 651 690
$0 $0.00 $0.00 $211,187

S0 (4,830) (1,199) ($16,732)
$0 (4,830) ($1,199) $194,455
$208 $4,899 $10,854 $43,699
$8,659,727 $7,617,844 $8,207,043 $75,480,028
$788,714 $765,442 $887,039 $6,962,827
$200,867 $557,042 $708,255 $4,222,458
$162,300 $186,407 $415,626 $2,397,110
$791,526 $1,748,889 $1,886,056 $12,685,100
$10,603,134  $10,875,624  $12,104,020 $101,747,523

000258
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Attachment 9
DE 23-039 Exh. 8

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
DE 23-039
Distribution Service Rate Case

NH Department of Energy Data Requests - Set 6

Date Request Received: 8/31/23 Date of Response: 9/15/23
Request No. DOE 6-4 Respondent: Gregg Therrien
REQUEST:

Reference Testimony of Gregg Therrien at Bates II- 827 stating that “base rates were designed to
recover $61,377,409 of delivery-related revenue requirements” and that “this amount is the sum
of the $45,890,407 test year normalized revenues calculated in Attachment GHT-2 plus the
revenue deficiency of $15,487,002 discussed in the testimony of the Revenue Requirements
panel.”

Reference also Testimony of Gregg Therrien at Bates II — 826 where Mr. Therrien states that
“normal distribution revenues have been calculated using the most recently approved base
distribution rates effective March 1, 2023. These rates are then multiplied times actual calendar
2022 (test year) billing determinants.”

Reference also the statement from Department of Energy Attorney Dexter on 5/30/23 in PUC
Docket No. DE 22-035 (transcript at p. 61):

“I think the Company is going to have to make a positive revenue adjustment to their test year
revenues, to reflect the fact that they had the wrong rates in effect for the five months of the test
year. | don't think it's going to be complicated.”

Reference also Liberty Attorney Sheehan stated (5/30/23 transcript at 65):

“[O]n the rate case, I do see this as a simple issue. It makes perfect sense that what we've heard
today does indicate our revenue in 2022, if we just look at what was in place was lower than it
should have been, and it may very well have understated what's in the rate case, which would
overstate our revenue request. And there's two easy fixes. One, they may have fixed it in
calculating the rate case. I don't know either. We do many adjustments to test year revenues to
fix issues like that was done, but that's an easy check. If not, yes, we will make the adjustment to
the test year revenues. So, | agree with Mr. Dexter that the fix is easy to identify and easy to do,
as necessary.”

Page 1 of 2 000259
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Attachment 9
Docket No. DE 23-039 Request No. DOE 6-4 DE 23-039 Exh. 8

a. Please provide corrected test year normalized revenues to address Liberty’s billing
incorrect rates for 5 months in the test year as discussed above and quantify the impact on
test year normalized revenues of using the correct rates instead.

b. Please quantify the impact of this change on the Company’s requested revenue deficiency
and revenue requirements for each of proposed Rates Years 1, 2, and 3.

RESPONSE:

a. Please see Attachment 23-039 DOE 6-4.a. Total corrected test year revenues, now based
on August 1, 2023, rates currently in effect (excluding the July 1, 2023, temporary rate
adjustment), equal $48,019,557 (Line 19 of attachment).

b. Revised revenues are $2,129,170 higher than that included in the Company’s Application
(Line 19 of attachment).

Page 2 of 2 000260
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Granite State Electric

Liberty Utilities (Granite State Electric) Corp.
Summary of Revenues at Present Rates

Response to DOE 6-4

Docket NotaohiA31939

DE 23638z 0F) DO

age 1 of 1

2022 Test Year REVISED PER DOE 6-4 9/15/2023 |
Line| Distribution Operating Revenue FERC Account Unadjusted T,eSt T,eSt period Adjusted T,GSt Adjustment Explanation
Period Adjustments Period
1 Distribution (calculated)®
2 Residential 440 $24,677,791 $2,245,454 $26,923,245 Rate normalization to 08/2023 rates (inclusive of
3 Commercial 442 $22,558,771 $2,847,327 $25,406,098 | temporary rate increase). Minor corrections to D-5, D-11
4 Industrial 444 $1,004,313 $148,797 $1,153,110 CPP and LED-2 kWh.
5 Subtotal Distribution $48,240,875 $5,241,578 $53,482,453
6 Prov. For Refunds 449 ($1,018,212) $1,018,212 SO Assume no over/(under) "T" collection
7 Misc. service revenue 451 $536,454 (514,690) $521,764 | Change in NSF, Connect/Reconnect occurrences and fees
8 Rent from Electric property 454 $361,375 $361,375 No Adjustment
9 Revenue Decoupling 456 $2,408,283 ($2,408,283) S0 Assumes new rates recover full rev req
10 Other revenue 456 ($725,948) $239,618 (5486,331) Removal of Step Adjustment
Revised adjustment to reflect fact that these revenues are
11 Sales for resale a47 $169,677 (5169,677) SO included in distribution revenues above.
12 Total $49,972,503 $3,906,758 $53,879,261
13 Less: Temporary rate increase included in August 1, 2023 rates (55,462,876)
14 Normalized Test Year Revenues $48,416,385
TY Normalized Revenues
Change to GHT-2 Distribution Only
15 Revised per DOE 6-4 $53,482,453 Revised per DOE 6-4 $53,482,453 Line 5
16 Attachment GHT-2 as filed $45,890,407
17 Increase/(Decrease) $7,592,046
18  Less: July 2023 temporary rate increase (55,462,876) ($5,462,876) Line 13
19 Total Change $2,129,170 Normalized TY Revenues $48,019,577

! "Unadjusted Test Period" distribution revenues calculated using the then-current rates in effect times normalized billing
determinants provided by the company. "Adjusted Test Period" distribution revenues use August 1, 2023 rates for all months.

000261
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Attachment 10
DE 23-039 Exh. 8

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

DE 23-039
Distribution Service Rate Case

Department of Energy Data Requests - Set 9

Date Request Received: 9/22/23 Date of Response: 10/6/23
Request No: DOE 9-15 Respondent: Gregg Therrien
REQUEST:

Reference DOE 6-004, regarding corrected test year revenues, and the September 11, 2023 filing
by the Company in DE 22-035, which corrects errors in the rates in the August 1, 2023 filing
used as the basis for the response in DOE 6-004. Please update the following response provided
in DOE 6-004 with the correct information:

a. Please provide corrected test year normalized revenues to address Liberty’s
billingincorrect rates for 5 months in the test year as discussed above and quantify the
impact on test year normalized revenues of using the correct rates instead.

b. Please quantify the impact of this change on the Company’s requested revenue deficiency
and revenue requirements for each of proposed Rates Years 1, 2, and 3.

RESPONSE:

a. Please see Attachment 23-039 DOE 9-15. Total test year revenues, based on the
proposed November 1 rates included in the Company’s September 11, 2023, filing
(excluding the July 1, 2023, temporary rate adjustment), equal $48,023,470 (Line 19 of
the attachment).

b. Revised revenues are $2,133,063 higher than that included in the Company’s Application
(Line 19 of the attachment).

Page 1 of 1 000262
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Granite State Electric

Liberty Utilities (Granite State Electric) Corp.
Summary of Revenues at Present Rates
Response to DOE 9-15

Attachment 10
DE 23-039 Exh. 8

Docket No. DE 23-039
Attachment 23-039 DOE 9-15
Page 1 of 1

2022 Test Year REVISED Per DOE 9-15 9/29/2023 |
. e X Unadjusted Test Test Period Adjusted Test . .
Line| Distribution Operating Revenue FERC Account ) . ) Adjustment Explanation
Period Adjustments Period
1 Distribution (calculated)*
2 Residential 440 $24,677,791 $2,248,416 $26,926,207 Rate normalization to 08/2023 rates (inclusive of
3 Commercial 442 $22,558,771 $2,848,231 $25,407,002 | temporary rate increase). Minor corrections to D-5, D-11
4 Industrial 444 $1,004,313 $148,823 $1,153,137 CPP and LED-2 kWh.
5 Subtotal Distribution $48,240,875 $5,245,471 $53,486,346
6 Prov. For Refunds 449 ($1,018,212) $1,018,212 ) Assume no over/(under) "T" collection
7 Misc. service revenue 451 $536,454 (514,690) $521,764 | Change in NSF, Connect/Reconnect occurrences and fees
8 Rent from Electric property 454 $361,375 $361,375 No Adjustment
9 Revenue Decoupling 456 $2,408,283 ($2,408,283) SO Assumes new rates recover full rev req
10 Other revenue 456 ($725,948) $239,618 (5486,331) Removal of Step Adjustment
Sales for resale 447 Revised adjustment to reflect fact that these revenues are
11 $169,677 (5169,677) S0 included in distribution revenues above.
12 Total $49,972,503 $3,910,651 $53,883,154
13 Less: Temporary rate increase included in August 1, 2023 rates ($5,462,876)
14 Normalized Test Year Revenues $48,420,278
TY Normalized Revenues

Change to GHT-2 Distribution Only
15 Revised per DOE 9-15 $53,486,346 Revised per DOE 9-15 $53,486,346 Line 5
16 Attachment GHT-2 as filed $45,890,407
17 Increase/(Decrease) $7,595,939
18  Less: July 2023 temporary rate increase ($5,462,876) ($5,462,876) Line 13
19 Total Change $2,133,063 Normalized TY Revenues $48,023,470

! "Unadjusted Test Period" distribution revenues calculated using the then-current rates in effect times normalized billing
determinants provided by the company. "Adjusted Test Period" distribution revenues use proposed November 1, 2023 rates for all months.
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Attachment 11
DE 23-039 Exh. 8

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
DE 23-039
Distribution Service Rate Case

NH Department of Energy Data Requests - Set 6

Date Request Received: 8/31/23 Date of Response: 9/15/23
Request No. DOE 6-23 Respondent: Heather Green
REQUEST:

Reference Attachment DOE 3-5: VMP Project Rate Years Spending.

a. Provide a detailed breakdown of the cost components that comprise the Planned Cycle
Trimming line item. Specifically, breakout the cost associated with increasing the size of
the trimming box.

b. Describe the role and responsibilities of the work planners, number of individuals, who
they work for, and who they report to.

c. Explain why the work planners’ cost was increased under the “2023 Budget (Full
Services)” (column D).

d. Provide a typical field plan and report a work planner provides to Liberty as part of their
responsibility.

RESPONSE:

In preparing this response, the Company identified that the May 5, 2023, filing contained an
erroneous schedule and definitions on Bates pages I1-572 through 11-575. In the Company’s
response to DOE 1-1, specifically Attachment DOE 1-1.5.xlsx, the Company provided an
attachment revising the schedule on Bates 11-572, however did not clearly identify that the
Company provided a revised schedule. The original schedule as filed on Bates 11-572 was
missing a line for Program Assessment of $66,384 in 2025 ($33,192 in Rate Year 1 and $33,192
in Rate Year 2) and contained outdated program names and definitions.

In the Company’s response to DOE 3-5, the Company provided an attachment in the response
that referred to the original schedule as filed on Bates I1-572.

With this response, the Company is providing Attachment 23-039 DOE 6-23.1 containing the
revised Rate Years 2 and 3 VMP plan to reflect the Program Assessment line and as provided in
Attachment DOE 1-1.5 as well as a revised program definitions updating what was originally
filed on Bates I1-573 through I1-575.

Page 1 of 2
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Attachment 11

Docket No. DE 23-039 Request No. DOE 6-23 DE 23-039 Exh. 8

a.

The Cycle Trim (Planned Cycle Trimming) line item per Attachment 23-039 DOE 6-
23.1.xlsx, line 18, is comprised of only one (1) item. It reflects the estimated tree
contractor lump sum bid cost to perform routine tree trimming on the designated mileage
as listed in line 11 (# Miles). These costs were estimated based on historical cost per
mile with a 10 percent adder per year. The Company acknowledges that fluctuations in
the supply chain and the labor market make it very difficult to estimate future costs and
has proposed a full annual reconciliation of these costs.

A specific breakdown of the cost associated with increasing the size of the trimming box
does not exist.

The plan includes three arborists or work planners. Two of the work planners are
responsible for pre-planning the work at a property and span level to provide an
executable work plan to the tree crews. Responsibilities also include property owner
notification and permissions for tree trims/removals where required and auditing the
completion of the tree work to ensure contract compliance.

One work planner is responsible for process implementation and improvements, data
integrity, Terra Spectrum Field Note build and support, support of invoice processing,
quality control, assisting in auditing, training, work coordination, and more.

In addition to the duties described above, the work planners support the vegetation
management program in any way needed, depending on the needs of the program. These
duties include investigation of tree-related interruptions (to provide guidance on future
tree removal priorities), customer service needs, verifying safe tree crew practices, risk
tree evaluation, data entry, data validation, coordination of joint work between the
vegetation department and other entities, scenic road work requests and town hearings,
assistance to tree crews with data entry, and data entry software training.

The three work planners are contracted, external resources that report to the Manager of
Vegetation Management for Liberty.

The “Full Services” in column (¢) in Attachment 23-039 DOE 6-23.1.xlIsx refers to the
cost to fully fund the program per the Company’s estimate. Column (d) refers to how the
company budgeted programs and resources to achieve the $2.4 M agreed-upon budget.
The increase from the budget established in the previous rate case now reflects the
Company’s estimate to provide full services.

The work planners identify the work that needs to be performed and write the work order
for the crews to execute the work. There are no specific “Work Planners reports,” there
are only work orders that the work planners write up according to their review of the
work needed to be done.

See Attachment 23-039 DOE 6-23.2 for a demonstration of the type of
instructions/advice provided by the work planners to Liberty and the vegetation

management crews as previously provided in response to DOE TS 1-2 in Docket No. DE
21-138.

Page 2 of 2 000265
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Revision to Bates I1-575, Attachment HG-4

Attachment 11
DE 23-039 Exh. 8

Docket No. DE 23-039
Attachment 23-039 DOE 6-23.1
Page 10f 4

() (b) © ) (© D) (2) (h) ) @) (k) [0) (m) (n) (© (p) @ [ o [ o [ © (w) ) w0l ola@]
1
2|
3]
4|
I
| 6|
7]
8 Bridge Period Rate Year 1 Rate Year 2 Rate Year 3
[ 9| Escalator [ Q12023 Q22023 [ Q32023 Q42023 Q12024 Q22024 | Q32024 Q42024 Q12025 Q22025 | Q32025 Q42025 Q12026 Q22026 | Q32026 042026 Q12027 Q22027 Q3 2027 Q42027
10 Vegetation Management Vegetation Management (VM) 5Yr
11 # Miles # Miles 165.09 175.00 41.27 41.27 43.75 43.75 43.75 43.75 43.75 43.75 43.75 43.75 43.75 43.75 43.75 43.75
Type of Work Type of Work Bzul:izg}el Budf;:?Full Annual 2023 Q1 2023 Q2 2023 Q3 2023 Q4 2024 Q1 2024 Q2 2024 Q3 2024 Q4 2025 Q1 2025 Q2 2025Q3 2025 Q4 2026 Q1 2026 Q2 2026 Q3 2026 Q4
12 Attachment 23-039 DOE 3-5 Attachment 23-039 DOE 1-1.5 (52.4M) Stiez) Escalator Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget
13
E Work Planners for Veg Plan Cycle Administration $220,000 $375,000 5% $55,000 $55,000 $93,750 $93,750 $98,438 $98,438| $98.438 $98,438 $103,359 $103,359 $103,359 $103,359 $108,527 $108,527 $108,527 $108,527
| 15| Spot Tree Trimming Spot Work $46,500 $60,610 5% $11,625 $11,625 $15,152 $15,152 $15,910 $15,910 $15,910 $15910 $16,706 $16,706 $16,706 $16,706 $17,541 $17,541 $17,541 $17,541
[ 16 | Trouble and Restoration Maintenance Trouble and Restoration Maintenance $46,500 $60,610 5% $11,625 $11,625 $15,152 $15,152 $15,910 $15,910( $15910 $15,910 $16,706 $16,706 $16,706 $16,706 $17,541 $17,541 $17,541 $17,541
| 17 | Interim Trimming Interim Trimming $46,500 $60,610 5% $11,625 $11,625 $15,152 $15,152 $15,910 $15,910( $15,910 $15910 $16,706 $16,706 $16,706 $16,706 $17,541 $17,541 $17,541 $17,541
[ 18| Planned Cycle Trimming Cycle Trim $1,435,663 | $1,418,025 10% $358,916 $358,916 $354,506 $354,506 $389,957 $389,957( $389,957 $389,957 $428,953 $428,953 $428,953 $428,953 $471,848 $471,848 $471,848 $471,848
Police Detail Expenses - Cycle Trimming &
| 19 |Other Traffic Control $324,836 $607,099 5% $81.209 $81.209 $151.775 $151.775 $159.363 $159.363 $159,363 $159,363 $167,332 $167,332 $167,332 $167,332 $175,698 $175,698 $175.698 $175.698
| 20| Hazard Tree Removal Fall-In Risk Tree Removals $50,000 $437,500 5% $12,500 $12,500 $109,375 $109,375 $114,844 $114,844( $114,844 $114,844 $120,586 $120,586 $120,586 $120,586 $126,615 $126,615 $126,615 $126,615
[ 21| Hazard Tree Removal - Catch up Grow-In Risk Tree Removals $0 $437,500 5% $0 $0 $109,375 $109,375 $114,844 $114,844( $114,844 $114,844 $120,586 $120,586 $120,586 $120,586 $126,615 $126,615 $126,615 $126,615
| 22 | Brush & Limb Lead Removal Brush & Limb Lead Removal $0 $135,200 5% $0 $0 $33,800 $33,800 $35,490 $35,490( $35,490 $35,490 $37,265 $37,265 $37,265 $37,265 $39,128 $39,128 $39,128 $39,128
| 23 |Tree Planting Tree Planting $20,000 $20,000 5% $5,000 $5,000 $5,000 $5,000 $5,250 $5,250 $5,250 $5,250 $5,513 $5,513 $5,513 $5,513 $5,788 $5,788 $5,788 $5,788
| 24 | IVM/ Herbicide in ROW ROW IVM  Sub-Transmission Herbicide $69,210 $69,210 Specific $17,303 $17,303 $17,303 $17,303 $15,000 $15,000( $15,000 $15,000 $1,250 $1,250 $1,250 $1,250 $1,250 $1,250 $1,250 $1,250
| 25 | Polinator Education/Habitat ROW IVM Pollinator Education/Habitat $5,000 $5,000 5% $1,250 $1,250 $1,250 $1,250 $1,313 $1,313 $1,313 $1,313 $1,378 $1,378 $1,378 $1,378 $1,447 $1,447 $1,447 $1,447
| 26 | Monarch Butterfly Conservation ROW IVM Monarch Butterfly Conservation $20,000 $20,000 5% $5,000 $5,000 $5,000 $5,000 $5,250 $5,250 $5,250 $5,250 $5,513 $5,513 $5,513 $5,513 $5,788 $5,788 $5,788 $5,788
| 27 |Al- Dash Software VM Software Al- Dash $42,000 $42,000 5% $10,500 $10,500 $10,500 $10,500 $11,025 $11,025| $11,025 $11,025 $11,576 $11,576 $11,576 $11,576 $12,155 $12,155 $12,155 $12,155
| 28 | Mailers/ Permissions Printed Material $3,500 $5,000 5% $875 $875 $1,250 $1,250 $1,313 $1,313 $1,313 $1,313 $1,378 $1,378 $1,378 $1,378 $1,447 $1,447 $1,447 $1,447
| 29 |Permit Fees Permit Fees $25,000 $25,000 5% $6,250 $6,250 $6,250 $6,250 $6,563 $6,563 $6,563 $6,563 $6,891 $6,891 $6,891 $6,891 $7,235 $7,235 $7,235 $7,235
| 30| Terra Spectrum VM Software Terra Spectrum $25,000 $25,000 5% $6,250 $6,250 $6,250 $6,250 $6,563 $6,563 $6,563 $6,563 $6,891 $6,891 $6,891 $6,891 $7,235 $7,235 $7,235 $7.235
[ 31] Training Training $20,000 $20,000 5% $5,000 $5,000 $5,000 $5,000 $5,250 $5,250 $5,250 $5,250 $5,513 $5,513 $5,513 $5,513 $5,788 $5,788 $5,788 $5,788
| 32| Sub-Transmission Right of Way Clearing ROW IVM Sub-Transmission Clearing $0 $80,000 5% $0 $0 $20,000 $20,000 $21,000 $21,000( $21,000 $21,000 $22,050 $22,050 $22,050 $22,050 $23,153 $23,153 $23,153 $23,153
[ 33| Make Safe Removals Make Safe Work $20,000 $20,000 5% $5,000 $5,000 $5,000 $5,000 $5,250 $5,250 $5,250 $5,250 $5,513 $5,513 $5,513 $5,513 $5,788 $5,788 $5,788 $5,788
34 Program $0 $0 5% $0 $0 $0 $0 $0 $0 $0 $0 $16,596 $16,596 $16,596 $16,596 $0 $0 $0 $0
[ 35| Total VMP O&M Expenses Total VMP O&M Expenses $2,419,709 | $3,923,363 $604,927 $604.927 $980.841 $980.841 $1.044.441 $1,044.441 $1,044.441 $1,044.441 $1,118.256 $1.118,256( $1.118,256 $1.118,256 $1.178,129 $1.178,129( $1,178,129 $1.178,129
36
E Calendar Year Calendar Year CY23 $3,171,536 CY24 $4,177,762 CY25 $4,473,026 CY26 $4,712,514
38 RY1 $4,050,563 RY2 $4,325,394 RY3 $4,592,770
| 39 | Bridge period spending = 50% of allowed rates ($2.2M) + 10% overage = $1.21M
| 40 | Assumes a reset of trim cycles - no catch up of deferred miles
| 41 | Assumes a 5 year trim cycle consistent with Puc 307.10
| 42 | Assumes full of veg costs through the Revenue Adjusment Charge (RAC) - actuals compared to forecasted rate year
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VMP Definitions Docket No. DE 23-039
Attachment 23-039 DOE 6-23.1
Page 2 of 4

Brush & Limb Lead Removal (Planned)

This captures all charges for removal of 4.5’-8.5” diameter* trees or limb leads 8.5” diameter or greater on the system
typically performed with cycle work. However, may be performed off cycle as catchup.
DNH.VEGMGNT.VM.1220.5931

Cycle Administration: (Planned)

This captures the activities around the work planning and administrative processes. Work planning is a systematic
approach to prescribing vegetation maintenance work around power lines. It involves the patrol and inspection of the
power line corridor on a span-by-span basis. Work planning begins with an experienced (and typically degreed) forester
working as an inspector (work planner). The clearances and tree selection parameters are pre-determined by the utility
and are applied to the field conditions. Work is recorded in a software management system and assigned. The
prescribed work is executed by the line clearance contractor. The work planning process concludes with a review of the
work by auditing. Additional administrative responsibilities include, but are not limited to: process implementation and
improvements, data integrity management, Terra Spectrum Field Note build and support, support of invoice processing,
quality control, assisting in auditing,providing training, p[roviding work coordination and more.
DNH.VEGMGNT.VM.1000

Cycle Trim: (Planned)

This captures charges for annual fiscal year of obtaining permissions and execution of planned cycle pruning, brush
cutting, clearing and vine removals activities but does not include police detail expenses, removals 5” in diameter or
greater or work planning.

DNH.VEGMGNT.VM.1215

Enhanced Risk Tree Removal (ERTM): (Planned) (Not in current budget. Placeholder for future.)

Captures all charges for the hazard tree removal program directed at improving reliability of on and off cycle poor
performing circuits based on removing dead, dying and/or structurally weak trees, limbs and leads on the three phase
portions of those targeted circuits using a Customer Served approach beyond each maijor reliability device point including
the lockout section or station breaker to the first reliability device.

DNH.VEGMGNT.VM.1220.5933

Fall-In Risk Tree Removals (Planned)

This captures all charges for removal of fall-in (mostly growing outside the corridor) risk related dead, dying and/or
structurally weak trees, limbs and leads typically performed with cycle work. However, may be performed off cycle as
catchup.

DNH.VEGMGNT.VM.1220.5933

Grow-In Risk Tree Removals (Planned)

This captures all charges for tree removals growing within the corridor typically performed with cycle work. However,
may be performed off cycle as catchup. Typically, the diameter is 8.6” in diameter or greater. Removal of these trees
helps establish the corridor to maintain in the future.

DNH.VEGMGNT.VM.1220.5932
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VMP Definitions Docket No. DE 23-039
Attachment 23-039 DOE 6-23.1
Page 3 of 4

Integrated Vegetation Management (IVM)

A system of managing plant communities in which compatible and incompatible vegetation are identified; action
thresholds are determined; tolerance levels are established; and control methods are evaluated, selected and applied to
achieve management goals and maintenance objectives. IVM often integrates multiple methods to promote sustainable
plant communities that are compatible with management goals

Interim Trimming: (Unplanned)

This captures all charges for customer contact, field review, assignment, execution, and follow up for charges for
mitigation of tree conditions that threaten reliability of one or more sections of primary conductor on a circuit or circuits
not contained in the current fiscal year’s annual plan of work.

DNH.VEGMGNT.VM.1235

Make Safe Work: (Unplanned)

This captures all charges for customer contact, field review, assignment, execution, and follow up for assistance to
private tree work as required to allow a landowner to perform property maintenance while following industry safety
requirements.

DNH.VEGMGNT.VM.1010.5932

Permit Fees
This captures all charges for activities related to permitting, ie environmental permits, railroad permits, scenic roads, etc.
DNH.VEGMGNT.VM.1215.5932

Printed Material

This captures all charges for activities related to printed material to perform program needs: mailers, door hangers, tree
removal forms, traffic control forms, etc.

DNH.VEGMGNT.VM.1215.5932

Program Assessment

A review and assessment of the vegetation maintenance program evaluating efficiency and effectiveness. Performed by
a 3" party contractor.

DNH.VEGMGNT.VM.1215.5932

VM Software

Vegetation Management software includes Ai-Dash and Terra Spectrum and others as needed. Ai-Dash and Terra
Spectrum are 2 software tools utilized as work management system, evaluation tool, and reporting or projecting
experiences or expectations.

DNH.VEGMGNT.VM.1215.5932

ROW IVM: Monarch Butterfly Conservation
This captures all charges for activities related to Monarch Butterfly Conservation to aid in effective and efficient IVM.
DNH.VEGMGNT.VM.1280
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ROW IVM: Pollinator Education/Habitat

This captures all charges for activities related to incorporating promotion of pollinator habitat and cultural activities to aid
in effective and efficient IVM.

DNH.VEGMGNT.VM.1280

ROW IVM: Sub-Transmission Clearing (Floor & Side & Removals):

This captures all charges for activities related to cutting, clearing, herbicide application and tree removal on off-road
distribution and substation supply lines up to 115kV.

DNH.VEGMGNT.VM.1280

ROW IVM: Sub-Transmission Herbicide

This captures all charges for activities related to herbicide application on off-road distribution and substation supply lines
up to 115kV.

DNH.VEGMGNT.VM.1280.5934

Spot Work: (Unplanned)

This captures all charges for customer contact, field review, assignment, execution, and follow up of corrective action
required, if any, to mitigate vegetation management concerns requested or reported by a customer between cycle work.
Can usually be scheduled over next several weeks to months for efficiencies.

DNH.VEGMGNT.VM.1010.5931

Traffic Control: (Planned & Unplanned)

This captures all charges for traffic control expenses associated with annual planned cycle trim, tree removals, and
unplanned work of spot trimming, trouble, interim work and other Vegetation Management work requiring traffic control.
DNH.VEGMGNT.VM.1218

Training

Scope of work, safety, software, process, or more training for program supervisors, administrators or crews as needed.
Can be one on one or in group settings.

DNH.VEGMGNT.VM.1215.5932

Tree Planting:

This captures all charges for tree replacements in exchange for tree removals of full clearance, tree replacement to
remediate property owner complaints, trees planted for Arbor Day events.

DNH.VEGMGNT.VM.1240

Trouble and Restoration Maintenance: (Unplanned)

This captures all charges for customer contact, field review, assignment, execution, and follow up for response and
corrective action to mitigate isolated tree related trouble, overhead line requests to mitigate tree related trouble and storm
responses not covered by a storm specific charge number. It typically requires immediate response. That is, cannot be
schedule weeks or months later.

DNH.VEGMGNT.VM.1210

VM
Vegetation Management
*Diameter of trees is meastﬁgzéQS’ from the ground.
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Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

DE 21-138
Calendar Year 2022 Vegetation Management Program (VMP) Plan

Department of Energy Tech Session Data Requests —Set 1

Date Request Received: 4/14/22 Date of Response: 4/19/22
Request No. DOE TS 1-2 Respondent: Heather Green
REQUEST:

Refer to response DOE 1-2 which describes the duties of work planner/arborist and states that
the work planners do not produce specific reports. At the tech session, Liberty stated that the
instructions from the work planners are conveyed to Liberty and the vegetation management
crews via computer tablets on a real- time basis. Please provide a sample of screen shots from
these computer tablets which demonstrate the type of instructions/advice provided by the work
planners to Liberty and the vegetation management crews.

RESPONSE:

Please see the screenshots below demonstrating the type of information captured by the work
planners.

Overview of sample area: Screenshot
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Esri Community Maps Contributors, VOGL, Esri Canada, © OpenStreetMap, Microsok, Esri, HERE, Garmin, SafeGraph, GeoTechnologies, Inc, METUNASA, USGS, EPA, NPS, US Census Bureaw, USDA  Powered by Exn
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Docket No. DE 21-138 Request No. DOE TS 1-2 Altachment 23-038 DOF 6-23.2
age 2 of 10

The following screenshots show the data collected in the various forms: Work Plan Form,
Property Form, Vegetation Form, and Line Segment Form.

Work Plan: Screenshot 1

1:08PM Sat Apr 16 st il LTE 100% m

Cancel Work Plan

Job #

~
~
Work Plan Type
Cycle WP
Inspection Work Type
Cycle- Lump Sum
Activity Approved
Prune and Flatcut
Activity Original
Prune and Flatcut

Reference #

Bucket, 70 ft

' Crew Type

Comments (Permissions)

Comments (Planner)

Esri Community Maps Contributors, VCGL, Esri Canada, © OpenStreetMap, Microsolt, Esri, HERE, Garmin, SafeGraph, GeoTechaologies, Inc, METVNASA, USGS, EPA, NPS, US Census Bureaw, USDA  Powered by Exdi

Work Plan: Screenshot 2

é“ PM Sat Apr 16 . 4
— 7/
Cancel Work Plan

Comments (Planner)

Comments (Supervisor)

it LTE 100% . <)

Vegetation

Measured?
Diameter
Quantity

Comments

Photos

'
&

Esri Community Maps Contributors, VCGI, Esri Canada, © OpenStreetMap, Microsoft, Esri, HERE, Garmin, SafeGraph, GeoTechnologies, Inc, METUNASA, USGS, EPA, NPS, US Census Bureau, USDA  Powered by Esri
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Work Plan: Screenshot 3

PM Sat Apr16 €

Cancel Work Plan

Planning

Work Priority
5- During Cycle / When in Area

Due Date
12-31-2022

Activity Remark 1

Activity Remark 2

Work Source?
' Work Order (Cycle Maintenance)
Cycle Number

Eim,

Status
Assigned

Compliance
Full

AssignToWorkGroup
Asplundh Supervisor

AssignedUser
Keith Martz

:
(\/

Esri Community Maps Contributors, VCGI, Esri Canada, © OpenStreetMap, Microsoft, Esri, HERE, Garmin, SafeGraph, GeoTechnologies, Inc, METI/NASA, USGS, EPA, NPS, US Census Bureau, USDA  Powered by Esri

Work Plan: Screenshot 4

ol LTE 100% . -]

é!" PM SatApr16

Cancel Work Plan Save

Photos m .; Edit Select

Invoice #
DateCreated
07-13-2021

Created By
' Kelly Hoffman

WorkGroup

Year

From Pole Label

12L2 0043/3-0
12L2 0043/4-0

To Pole Label
Street

(s} {

J
Esri Community Maps Contributors, VCGI, Esri Canada, © OpenStreetMap, Microsoft, Esri, HERE, Garmin, SafeGraph, GeoTechnologies, Inc, METUNASA, USGS, EPA, NPS, US Census Bureau, USDA  Powered by Esri
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Work Plan: Screenshot 5

éu PM Sat Apr 16

_ Cancel Work Plan

Ploasans
"t s¢

" LTE 100% . =

From Pole Label

12L2 0043/3-0

To Pole Label
Street

Circuit

’ SpaniD Note

Priority Work: Do Not Defer

Bl Line Crew Already Addressed?

VM1215

Account

Company Code
8830

Dept
5932

'
&

Esri Community Maps Contributors, VCGL, Esri Canada, © OpenStreetMap, Microsoft, Esri, HERE, Garmin, SafeGraph, GeoTechnologies, Inc, METUNASA, USGS, EPA, NPS, US Census Bureau, USDA  Powered by Esri

Property: Screenshot 1

112 PM  Sat Apr 16

Cancel Property

NOTES

Compliance

Sensitive

(SIENS

LOCATION
LU Service Address

LU Billing Address

Meter Number

Service Address (Lng)

Walpole

Mailing Address

&
Esti Community Maps Contributors, VCGI, Esri Canada, © OpenStreetMap, Microsoft, Esri, HERE, Garmin, SafeGraph, GeoTechnologies, Inc, MET/NASA, USGS, EPA, NPS, US Census Bureau, USDA  Powered by Esri
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Property: Screenshot 2

PM Sat Apr 16 € il LTE 1

_»: | cancel Property
7 5

0% @)

Walpole

Service Address (short)

Service Street

Charlestown (43)
PEOPLE

LU Contact Name
JENNIFER FABIS

Who to Contact for Permission
Tax Contact Name

Eim,

Alt Contact Name

& O {
&
Esri Community Maps Contributors, VCGI, Esri Canada, © OpenStreetMap, Microsoft, Esri, HERE, Garmin, SafeGraph, GeoTechnologies, Inc, METI/NASA, USGS, EPA, NPS, US Census Bureau, USDA  Powered by Esri

Property: Screenshot 3

PM Sat Apr 16 @

— | Cancel Property

Email address

Vacant Lot?

Ownership

Municipality Owned?

Edit Select

DateCreated
07-13-2021

Created By

Kelly Hoffman

(\ w/
Esri Community Maps Contributors, VCGI, Esri Canada, © OpensStreetMap, Microsoft, Esri, HERE, Garmin, SafeGraph, GeoTechnologies, Inc, MET/NASA, USGS, EPA, NPS, US Census Bureau, USDA  Powered by Esri
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Property: Screenshot 4

PM Sat Apr 16 €
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Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

DE 23-039
Distribution Service Rate Case

Office of the Consumer Advocate Data Requests - Set 5

Date Request Received: 10/4/23 Date of Response: 10/18/23

Request No: OCA 5-33 Respondent: Kristin Jardin
Daniel Dane
Heather Green

REQUEST:

Vegetation Management (IVM). Refer to Table 3 in Green/Sparkman Testimony (Bates 11-545).
Are the amounts shown included in Schedule RR-3.12 (Bates 11-348) If so, please reconcile the
amounts in Table 3 with Schedule RR-3.12

RESPONSE:

Yes. IVM / Herbicide in ROW is listed on line 16 in Schedule RR-3.12 (Bates 11-348). While
responding to this request, the Company identified some inconsistencies/errors in Table 3 of the
joint testimony of Green and Sparkman and to Attachment HG-4. Please see below for the
updated Table 3 and Attachment 23-039 OCA 5-33.xIsx for the updated Attachment HG-4 which
reflects updates specifically to lines 15-19 and 32. The Company will update Schedule RR-3.12
line 15 of the revenue requirement to reflect an update to the Sub-Transmission Right of Way
Clearing amount in its next update of the revenue requirement in this proceeding. Additionally,
the Company will be providing revised responses to DOE 1-1, DOE 3-5 and DOE 6-23 to reflect
these updates.

Table 3

Escalator Rate Year 1 Rate Year 2 Rate Year 3
Vegetation Management 5Yr
# Miles 165.09 175.00 175.00 175.00 175.00
IVM/ Herbicide in ROW $69,210 $69,210 | Specific $175 $64,605 $32,500 $5,000
Pollinators o
Education/Habitat §5.000 1 $5000 | 5% $64.605 $5,125 $5,381 $5,650
Monarch Butterfly o
Conservation $20,000 $20,000 5% $5.125 $20,500 $21,525 $22,601
Sub-Transmission Right o
of Way Clearing $0°|  $80,000) 5% $20.500 $82,000 | $86,100 | $90,405
Total VMP O&M
Expenses $94,210 [ $174,210 $32.000 $172.230 | $145.506 |  $123.657

Page 1 of 1
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Docket No. DE 23-039
Attachment OCA 5-33.2

@) ) © @ [ @ I6) @ [N ) Q) ) O T () (©) ® [ @ e [ © 0 [ © [ w T o[ ol @
1
2
41
5]
[o]
7]
[s] Bridge Period Rate Year | Rate Year 2 Rate Year 3
9 Escalator 012023 022023 03 2023 042023 012024 022024 032024 042024 012025 02 2025 03 2025 04 2025 01 2026 022026 03 2026 04 2026 012027 032027 042027
10 Vegetation Vegetation 5Yr
11 # Miles # Miles 165.09 175.00 41.27 41.27 43.75 43.75 43.75 43.75 43.75 43.75 43.75 43.75 43.75 43.75 4375 4375
Type of Work ‘Work 2023 Budget | 2023 Budget Annual 2023 Q1 2023 Q2 2023 Q3 2023 Q4 2024 Q1 2024 Q2 2024 Q3 2024 Q4 2025 Q1 2025 Q2 2025 Q3 2025 Q4 2026 Q1 2026 Q2 2026 Q3 2026 Q4
Attachment 23-039 DOE 3-5 Attachment 23-039 DOE 1-1.5 (S2.4M) | (Full Services)| Escalator | Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget Budget
[C14 | Work Planners for Veg Plan Cycle Administration $220,000 $375,000 5% $55,000 $55,000 $93,750 $93,750 $98,438 $98,438 $98,438 $98,438 $103,359  §$103,359 | $103,359 $103,359 $108,527 $108,527 $108,527 $108,527
Spot Tree Trimming Spot Work $46,500 $60,610 5% $11,625 $15,152 $15,152 $15910 $15,910 $15,910 $15,910 $16,706 $16,706 $16,706 $16,706 817,541 $17,541 $17,541 $17,541
Trouble and Restoration Maintenance Trouble and Restoration Maintenance $46,500 $60,610 5% $11,625 $15,152 $15,910 $15910 $15,910 $15,910 $16,706 $16,706 $16,706 $16,706 $17,541 $17,541 $17,541 817,541
Interim Trimming Interim Trimming $46,500 $60,610 o $11,625 $15,152 $15910 $15910 $15910 $15,910 $16,706 $16,706 $16,706 $16,706 $17,541 $17,541 $17,541 $17,541
Planned Cycle Trimming Cycle Trim $1,435,663 | 1,418,025 $358,916 $354,506 $389,957 $389,957( $389,957 $389,957 $428,953 $428,953 $428,953 $471,848 $471,848 $471,848 $471,848
Police Detail Exvenses - Cvele Trimming & Other Traffic Control $324.836 $607.099 $81.209 $151.775 $159.363 $159.363( $159.363 $159.363 $167,332 $167,332 $167.332 $175.698 $175.698 $175.698 $175.698
[20 | Hazard Tree Removal Fall-In Risk Tree Removals $50,000 $437,500 $12,500 $109,375 $114,844 $114,844| S114,844 $114,844 $120,586 $120,586 $120,586 $126,615 $126,615 $126,615 $126,615
[21 | Hazard Tree Removal - Catch up Grow-In Risk Tree Removals S0 $437,500 $0 $109,375 $114,844 S114,844| S114,844 $114,844 $120,586 $120,586 $120,586 $126,615 $126,615 $126,615 $126,615
Brush & Limb Lead Removal Brush & Limb Lead Removal S0 $0 $33,800 $35,490 $35,490(  $35,490 $35,490 $37,265 $37,265 $37,265 $39,128 $39,128 $39,128 $39,128
Tree Planting Tree Planting $20,000 $5,000 $5,000 $5,250 $5,250 $5,250 $5,250 $5,513 85,513 $5,513 $5,788 $5,788 85,788 $5,788
IVM/ Herbicide in ROW ROW IVM: Sub-Transmission Herbicide $69,210 $17,303 $17,303 $15,000 $15,000(  $15,000 $15,000 $1,250 $1,250 $1,250 $1,250 $1,250 $1,250 $1,250
Polinator Education/Habitat ROW IVM: Pollinator Education/Habitat $5,000 $1,250 $1,250 $1.313 $1,313 $1,313 $1,378 $1,378 $1,447 $1,447 $1,447 $1,447
5 | Monarch Butterfly Conservation ROW IVM: Monarch Butterfly Conservation $20,000 $5,000 $5,000 $5,250 $5,250 $5,250 85,513 85,513 $5,513 $5,788 $5,788 85,788 $5,788
Al- Dash Software VM Software: Al- Dash $42,000 $10,500 $10,500 $11,025 $11,025 $11,025 $11,576 $11,576 811,576 $12,155 $12,155 $12,155 812,155
Mailers/ Permissions Printed Material $3,500 $875 $1,250 $1.313 $1,313 $1,313 $1,378 $1,378 $1,378 $1,447 $1,447 $1,447 $1,447
: Permit Fees Permit Fees $25,000 $6,250 $6,250 $6,563 86,563 $6,563 $6,891 $6,891 $6,891 $7,235 $7.235
0 | Terra Spectrum 'VM Software: Terra Spectrum $25,000 $6,250 $6,250 $6,563 86,563 $6,563 $6,891 $6,891 $6,891 $7,235 $7.235
Training Training $20,000 $5,000 $5,000 $5,250 $5,250 $5,250 85,513 85,513 $5,513 85,788 $5,788
[32 | Sub-Transmission Right of Way Clearing ROW IVM: Sub-Transmission Clearing S0 $0 $20,000 $21,000 $21,000 $21,000 $22,050 $22,050 $23,153 $23,153
3 [Make Safe Removals Make Safe Work $20,000 $5,000 $5,000 $5,000 $5,250 $5,250 $5,250 85,513 $5,513 85,788 $5,788
Program Assessment $0 $0, $0 $0 S0 $0| $16,596 S0 S0
Total VMP O&M Expenses Total VMP O&M Expenses $2.419,709 $604,927 5604,‘3# $980.841 $980.841  $1.044.441 $1.044.441 $1,044.441 $1,044,441 S1,118,256 $1,101,660 $1,178,129 $1,178.129] $1.178.129  $1.178,129
[37] calendar Year Calendar Year Y23 $3,171,536 Y24 $4,177,762 CY2s $4,456,430 $4,456,430 CY26 $4,712,514
RY1 $4,050,563 RY2 $4,325,394 RY3 $4,576,174 $4,576,174

Bridge period spending = 50% of allowed rates ($2.2M) + 10% overage = $1.21M
Assumes a reset of trim cycles - no catch up of deferred miles

Assumes a 5 year trim cycle consistent with Puc 307.10

Assumes full reconciliaion of vegetation management costs through the Revenue Adjusment Charge (RAC) - actuals compared to forecasted rate year

000281
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Docket No. DE 23-039
Attachment 23-039 OCA 5-33.2
Page 2 of 4

VMP Definitions Docket No. DE 23-039
Attachment 23-039 DOE 6-23.1

Brush & Limb Lead Removal (Planned) Page 2 of 4
This captures all charges for removal of 4.5”-8.5” diameter* trees or limb leads 8.5” diameter or greater on the system

typically performed with cycle work. However, may be performed off cycle as catchup.
DNH.VEGMGNT.VM.1220.5931

Cycle Administration: (Planned)

This captures the activities around the work planning and administrative processes. Work planning is a systematic
approach to prescribing vegetation maintenance work around power lines. It involves the patrol and inspection of the
power line corridor on a span-by-span basis. Work planning begins with an experienced (and typically degreed) forester
working as an inspector (work planner). The clearances and tree selection parameters are pre-determined by the utility
and are applied to the field conditions. Work is recorded in a software management system and assigned. The
prescribed work is executed by the line clearance contractor. The work planning process concludes with a review of the
work by auditing. Additional administrative responsibilities include, but are not limited to: process implementation and
improvements, data integrity management, Terra Spectrum Field Note build and support, support of invoice processing,
quality control, assisting in auditing,providing training, p[roviding work coordination and more.
DNH.VEGMGNT.VM.1000

Cycle Trim: (Planned)

This captures charges for annual fiscal year of obtaining permissions and execution of planned cycle pruning, brush
cutting, clearing and vine removals activities but does not include police detail expenses, removals 5” in diameter or
greater or work planning.

DNH.VEGMGNT.VM.1215

Enhanced Risk Tree Removal (ERTM): (Planned) (Not in current budget. Placeholder for future.)

Captures all charges for the hazard tree removal program directed at improving reliability of on and off cycle poor
performing circuits based on removing dead, dying and/or structurally weak trees, limbs and leads on the three phase
portions of those targeted circuits using a Customer Served approach beyond each major reliability device point including
the lockout section or station breaker to the first reliability device.

DNH.VEGMGNT.VM.1220.5933

Fall-In Risk Tree Removals (Planned)

This captures all charges for removal of fall-in (mostly growing outside the corridor) risk related dead, dying and/or
structurally weak trees, limbs and leads typically performed with cycle work. However, may be performed off cycle as
catchup.

DNH.VEGMGNT.VM.1220.5933

Grow-In Risk Tree Removals (Planned)

This captures all charges for tree removals growing within the corridor typically performed with cycle work. However,
may be performed off cycle as catchup. Typically, the diameter is 8.6” in diameter or greater. Removal of these trees
helps establish the corridor to maintain in the future.

DNH.VEGMGNT.VM.1220.5932

000282
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Page 3 of 4

VMP Definitions Docket No. DE 23-039
Attachment 23-039 DOE 6-23.1

Page 3 of 4

Integrated Vegetation Management (IVM)

A system of managing plant communities in which compatible and incompatible vegetation are identified; action
thresholds are determined; tolerance levels are established; and control methods are evaluated, selected and applied to
achieve management goals and maintenance objectives. IVM often integrates multiple methods to promote sustainable
plant communities that are compatible with management goals

Interim Trimming: (Unplanned)

This captures all charges for customer contact, field review, assignment, execution, and follow up for charges for
mitigation of tree conditions that threaten reliability of one or more sections of primary conductor on a circuit or circuits
not contained in the current fiscal year’s annual plan of work.

DNH.VEGMGNT.VM.1235

Make Safe Work: (Unplanned)

TS LApPLUIeD dll Llidlyed 1Vl LUDLWUILTICT Lulilaul, TICIU TeVIEW, AadDIYIIITICIIL, SATLULIVIL, dllu TUHUW UpP 1UI addlidalive W
private tree work as required to allow a landowner to perform property maintenance while following industry safety

PN RNV NN N

DNH.VEGMGNT.VM.1010.5932

Permit Fees
This captures all charges for activities related to permitting, ie environmental permits, railroad permits, scenic roads, etc.
DNH.VEGMGNT.VM.1215.5932

Printed Material

This captures all charges for activities related to printed material to perform program needs: mailers, door hangers, tree
removal forms, traffic control forms, etc.

DNH.VEGMGNT.VM.1215.5932

Program Assessment

A review and assessment of the vegetation maintenance program evaluating efficiency and effectiveness. Performed by
a 3" party contractor.

DNH.VEGMGNT.VM.1215.5932

VM Software

Vegetation Management software includes Ai-Dash and Terra Spectrum and others as needed. Ai-Dash and Terra
Spectrum are 2 software tools utilized as work management system, evaluation tool, and reporting or projecting
experiences or expectations.

DNH.VEGMGNT.VM.1215.5932

ROW IVM: Monarch Butterfly Conservation
This captures all charges for activities related to Monarch Butterfly Conservation to aid in effective and efficient IVM.
DNH.VEGMGNT.VM.1280

000283
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VMP Definitions Docket No. DE 23-039
Attachment 23-039 DOE 6-23.1

Page 4 of 4

ROW IVM: Pollinator Education/Habitat
This captures all charges for activities related to incorporating promotion of pollinator habitat and cultural activities to aid
in effective and efficient IVM.

DNH.VEGMGNT.VM.1280

ROW IVM: Sub-Transmission Clearing (Floor & Side & Removals):

This captures all charges for activities related to cutting, clearing, herbicide application and tree removal on off-road
distribution and substation supply lines up to 115kV.

DNH.VEGMGNT.VM.1280

ROW IVM: Sub-Transmission Herbicide

This captures all charges for activities related to herbicide application on off-road distribution and substation supply lines
up to 115kV.

DNH.VEGMGNT.VM.1280.5934

Spot Work: (Unplanned)

This captures all charges for customer contact, field review, assignment, execution, and follow up of corrective action
required, if any, to mitigate vegetation management concerns requested or reported by a customer between cycle work.
Can usually be scheduled over next several weeks to months for efficiencies.

DNH.VEGMGNT.VM.1010.5931

Traffic Control: (Planned & Unplanned)

This captures all charges for traffic control expenses associated with annual planned cycle trim, tree removals, and
unplanned work of spot trimming, trouble, interim work and other Vegetation Management work requiring traffic control.
DNH.VEGMGNT.VM.1218

Training

Scope of work, safety, software, process, or more training for program supervisors, administrators or crews as needed.
Can be one on one or in group settings.

DNH.VEGMGNT.VM.1215.5932

Tree Planting:

This captures all charges for tree replacements in exchange for tree removals of full clearance, tree replacement to
remediate property owner complaints, trees planted for Arbor Day events.

DNH.VEGMGNT.VM.1240

Trouble and Restoration Maintenance: (Unplanned)

This captures all charges for customer contact, field review, assignment, execution, and follow up for response and
corrective action to mitigate isolated tree related trouble, overhead line requests to mitigate tree related trouble and storm
responses not covered by a storm specific charge number. It typically requires immediate response. That is, cannot be
schedule weeks or months later.

DNH.VEGMGNT.VM.1210

VM
Vegetation Management
*Diameter of trees is measH[%izéz?’ from the ground.
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SUPPLEMENTAL

DE 23-039 Exh. 8

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

DE 23-039
Distribution Service Rate Case

Department of Energy Technical Session Data Requests - Set 2

Date Request Received: 11/3/23 Date of Supplemental Response: 12/6/23
Request No: DOE TS 2-5 Respondent:  Kristin Jardin (i)
Daniel Dane (i)

Erin O’Brien (a-h)

REQUEST:

General Filing Requirements. Reference Puc 1604.01(a)(1)(a) BS, pages 1-4 on Bates p. I-006 to

1-009 and FERC Form 1, pp. 24-28 of 163.

a.

Please explain why the net utility plant amounts for 2022 are not the same on the filing
requirements ($242,404,453) and FERC Form 1 ($242,052,576).

Please explain why the Total Current and Accrued Assets differ by almost $1 billion on
the filing requirements ($1,044,954,833) and FERC Form 1 ($80,882,925).

Under current and accrued assets for accounts receivable from Assoc. Companies (146),
please explain why the FERC Form 1 is blank and the filing requirements show over
$964 million.

Under Deferred Debits for Other Regulatory Assets (182.3), please explain why the
amounts differ by over $1.1 million.

For Total Deferred Debits, please explain why the FERC Form 1 ($5,934,753) and the
filing requirements ($7,264,066) differ by over $1 million.

For Accounts Payable to Associated Companies (234), please explain why the FERC
Form 1 ($75,125,573) and the filing requirements ($1,039,197,482) differ by almost $1
billion.

For Total Liabilities and Stockholder Equity, please explain why the FERC Form 1
($328,891,720) and the filing requirements ($1,294,644,819) differ by almost §1 billion.

For all accounts and subtotals and totals shown in the filing requirements and the FERC
Form 1, please show a table listing the amounts for each as shown in the filing
requirement and the FERC Form 1 and calculate the variance between the two. Please
provide an explanation for each of the variances. Please provide a live excel spreadsheet.

For subparts a-h, please explain which amount is used in rate base, a cite of where the
amount is listed in the revenue requirement calculation, and how the Commission and
Parties are to know which amounts are correct and can be used as the basis for this rate
case.

000285
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Attachment 13

Docket No. DE 23-039 Request No. DOE TS 2-5 (Supplemental)

INITIAL RESPONSE (11/20/23):

a.

Please refer to Attachment 23-039 DOE TS 2-5, page 1. This difference occurs due to the
Construction Work In Progress account (107) reflecting changes in the 1604 filing as
outlined in the attachment.

The difference is due to the presentation of Accounts Receivable from Associated
Companies. Please see (c) below. Please also refer to Attachment 23-039 DOE TS 2-5,
pages 2-3, lines 43 and 125 which show how these amounts are reflected in accounts 146
(Amounts due from associated companies) and account 125 (amounts due to associated
companies).

In the FERC Form 1, Accounts Receivable from and Accounts Payable to Associated
Companies were shown on a net basis to remain consistent with the presentation from the
previous year. In the 1604 filing requirement, these balances were shown gross as they
appear in the trial balance. The result of the net balance in 2022 in account 234 for
Accounts Payable is $(75,125,573) shown on the FERC Form 1. This balance is
comprised of the $964,071,909 in Accounts Receivable (noted above in account 146) and
($1,039,197,482) in Accounts Payable (recorded in account 234), which is the gross
presentation shown in the 1604 filing requirement. Please also refer to Attachment 23-
039 DOE TS 2-5, pages 2-3, lines 43 and 125.

Please refer to Attachment 23-039 DOE TS 2-5, page 4 for details of the difference. As
can be seen on page 4, the balance is comprised of adjustments corrected in response to
data request DOE 11-14 in the amount of $496,268.87 and presentation differences
between the 1604 and the FERC form 1 in the amount of $667,181.63.

The difference is due to those differences identified in (d) above, offset by the
presentation of Miscellaneous Deferred Debit (186) balance. The 186 account was
presented as a Miscellaneous Deferred Debit (186) in the filing requirements and as an
Other Regulatory Asset (182.3) in the FERC Form 1. Please also refer to Attachment 23-
039 DOE TS 2-5, pages 2 through 4.

The difference is due to the presentation of Accounts Receivable from Associated
Companies as outlined in subpart (c) above. Please also refer to Attachment 23-039 DOE
TS 2-5, pages 2-3.

This difference is comprised of (1) the presentation of Accounts Receivable from
Associated Companies, as discussed in (c¢) above, (2) a regulatory liability in a debit
position, presented as a regulatory asset in the filing requirement and an offset to the
regulatory liabilities in the FERC Form 1, as shown in the reference at (d) above, and (3)
the difference in Retained Earnings as discussed in the response to DOE 11-14. Please
refer to Attachment 23-039 DOE TS 2-5, pages 2-3.

Please see the live Excel file Attachment 23-039 DOE TS 2-5.xlsx. The “BS
Comparison” tab provides a table showing all accounts in the filing requirement and
FERC Form 1, calculated difference between each line, and explanation for each of those
variances.

Please see the table below for the requested information.
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Question
Subpart Response
a The difference in FERC account 107 Construction Work in Progress is
excluded from the rate base calculation, not included in the revenue
requirement schedules and does not impact the revenue requirement.
b See the Company’s response to subpart ¢ below.
C The difference in FERC account 146 is excluded from the rate base

calculation, not included in the revenue requirement schedules and does not
impact the revenue requirement.

d FERC account 182 is reflected in the Company’s filing in Schedule RR-4.4,
Line 3. However, the Company did not include the entirety of FERC 182 in
rate base in the revenue requirement. The differences in FERC 182
identified in the data request were not included in the Company’s rate base
calculation, not included in the revenue requirement schedules and do not
impact the revenue requirement.

e FERC account 186 is reflected in the Company’s filing in Schedule RR-4.4,
line 7. The differences in FERC 186 identified in the data request were not
included in the Company’s rate base calculation, not included in the revenue
requirement schedules and do not impact the revenue requirement.

f The difference in FERC account 234 is excluded from the rate base
calculation, not included in the revenue requirement schedules and does not
impact the revenue requirement.

See the responses above.

The Company’s response to subpart h is not applicable to the revenue
requirement schedules.

=n [1)°]

SUPPLEMENTAL RESPONSE (12/6/23):

Related to subparts b, c, f, and g:

The Company has identified that the Intercompany Accounts Receivable from Associated
Companies (FERC account 146) and Accounts Payable to Associated Companies (FERC account
234) account balances were each overstated by the same amount as of December 31, 2022 on the
Company’s balance sheet. The Company has made the correction as of December 2023 and
notes that there is no change in the net balance of intercompany receivables/payables following
the correction of these accounts. An explanation follows.

As explained in the Company’s initial response above, in the Company’s legacy general ledger
system, intercompany balances were recorded to the Intercompany Accounts Payable general
ledger account and the intercompany balances were always reported on the financial statements
as a net payable. In the Company’s new general ledger, SAP, intercompany balances are shown
on a gross basis -- receivables are recorded in Intercompany Accounts Receivable (FERC
account 146), and payables are recorded in Intercompany Accounts Payable (FERC account
234). When the Company transitioned to SAP, the legacy general ledger balance was brought
over to one general ledger account in SAP. A manual journal entry was recorded to separate

Page 3 of 4
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balances into the Intercompany Accounts Receivable and Intercompany Accounts Payable
accounts. In the process of separating those balances, the Company inadvertently increased both
the receivable and payable by $572.9 million. This does not change the net position which has
been reported. The incorrect increases were the result of accumulating the monthly net changes
in the intercompany payable account instead of taking the ending balances as of September 30,
2022. While the net balance remained and continues to be accurate, the individual balances of the
receivable and payable were overstated as of December 31, 2022.

Please refer to the table below for the revised 146 and 234 balance sheet accounts and a
comparison to the amounts initially reported on the Company’s balance sheet in Puc
1604.01(a)(1)(a) BS, pages 1-4 on Bates p. I-006 to I-009 which reflects that the amounts net
out.

Updated Result Initial Filing Change
Accounts Receivable from Assoc. Companies (146) 391,133,658.44 964,071,908.63  (572,938,250.19)
Accounts Payable to Associated Companies (234) (466.259.231.37) (1.039.197.481.56) 572,938,250.19
Net total (75,125,572.93) (75,125,572.93) 0

There is no change to the Company’s 2022 FERC Form 1 and there is no impact to the
Company’s revenue requirement as described above in the responses to subparts b, ¢, f, and g.
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SUPPLEMENTAL

DE 23-039 Exh. 8

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

DE 23-039
Distribution Service Rate Case

Department of Energy Technical Session Data Requests - Set 2

Date Request Received: 11/3/23 Date of Supplemental Response: 12/6/23
Request No: DOE TS 2-7 Respondent:  Erin O’Brien
REQUEST:

General Filing Requirements. Reference Puc 1604.01(a)(1)(a) BS, page 1 of 4, Bates p. [-006
and Puc 1604.01(a)(1)(c) p. 2 of 13, Bates p. [-018. Please explain why the amounts for
Accounts Receivable from Assoc. Companies (146) increase by almost $1 billion from Q4 2020
to the end of 2022 and from the beginning of 2022 to the end of 2022:

Q4 2020: $59,984

Q1 2021: $54,757

Q2 2021: $0

Q3 2021: %0

Q4 2021: $0

January 31, 2022: $0

December 31, 2022: $964,071,909

INITIAL RESPONSE (11/20/23):

The Accounts Receivable from Associated Companies (account 146) is offset against the
Accounts Payable to Associated Companies (account 234) as shown in Puc 1604.01(a)(1)(a) BS,
page 3 of 4, Bates p. [-008. This results in a net balance for 2022 in account 234 of
$(75,125,573). This net balance is comprised of the $964,071,909 (noted above in account 146)
and ($1,039,197,482) (recorded in account 234). Reviewing the Accounts Receivable from and
Accounts Payable to Associated Companies on a net basis allows for the determination of the
position of intercompany balances. In the Company’s legacy general ledger system, the amounts
were netted through Accounts Payable to Associated Companies (then titled “Due to/from”
accounts) and therefore reflected $0 balances as the net of the balances was a payable amount.
In SAP, the amounts are shown in the trial balance on a gross basis.

SUPPLEMENTAL RESPONSE (12/6/23):

Please see the Company’s supplemental response to DOE TS 2-5 for an update to the Accounts
Receivable from Associated Companies (account 146) and the Accounts Payable to Associated

Page 1 of 2 000289
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Docket No. DE 23-039 Request No. DOE TS 2-7 (Supplemental)

Companies (account 234) balances as shown in Puc 1604.01(a)(1)(a) BS, page 3 of 4, Bates p. I-
008. This net balance is comprised of the $391,133,6658 (as revised in DOE TS 2-5 in account
146) and ($466,259,231) (as revised in DOE TS 2-5 in account 234).
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DE 23-039 Exh. 8

[ ]
- Liberty i
= Analyst, Rates and Regulatory Affairs

15 Buttrick Rd.
Londonderry, NH 03053

603-216-3624

Adam.Hall@libertyutilities.com

November 15, 2022

Via Electronic Report Filing

Daniel Goldner

Chairman

New Hampshire Public Utilities Commission
21 South Fruit St, Suite 10

Concord, NH 03301-2429

Dear Chairman Goldner:

Re: DE 22-043; Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
Monthly EAP Reconciliation Report — October 2022

Enclosed for filing please find Liberty’'s Monthly EAP Reconciliation Report. Please note this report

has been filed via the Commission’s Electronic Report Filing system.

On October 3, 2022, Liberty transitioned to a new financial and billing system. Due to this
change, the October 2022 Number of Active Participants by Discount Tier Levels and Amounts
and Aging Report information provided monthly in the EAP filing is not available at this time.

Liberty will file this information as soon as it is available.

Thank you for your attention to this matter. Please do not hesitate to call if you have any

questions.

Sincerely,

(TNl

Adam M. Hall

Enclosures

Cc: OCA Litigation

5052
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Electric Assistance Program
System Benefits Charge Reconciliation Report

Attachment 14

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
DE 22-043 Monthly EAP Reconciliation

DE 23_039“E3d1f-ntgnding October 31, 2022

Page 1 of 1

October-22
Liberty Utilities (Granite State Electric)
Imputed Billed kWh Difference

Retail Delivery kWh 52,313,897 52,313,897 -
SBC Low Income EAP Rate S 0.0015
SBC Low Income EAP Billed Amount S 78,470.85

Interest on 10% Reserve Fund Balance " $ 120.73
SBC Low Income EAP Funding S 78,591.58
EAP Costs

Discounts Applied to Customers Bills S 62,779.03

Payments to Community Action Agencies‘z' $ -

Discounts Applied to Customers Bills - Marketer®®) $  1,485.55
Other Costs S -
Total EAP Costs S 64,264.58
SBC Low Income EAP Balance $ 14,327.00
Total amount due to State of New Hampshire Treasury $ 14,327.00
Program to Date Reserve Balance S 37,923.49

Interest on reserve at 0.0374829

(1) Interest rate / 365 (x) # of days in month (x) Reserve: Pursuant to Order No. 24,329 in Docket DE 03-195 State-wide
Low Income Electric Assistance Program approving the Settlement Agreement, Liberty Utilities is paying interest on the
reserve balance of $37,923.49. The interest rate is based on the three month London Interbank Offer Rates (LIBOR)

on the first business day of the month.

(2) The invoice for the payment to Belknap CAA was received on November 3, 2022, and will be included in November's 2022
payment. Source: G/L 8830-2-0000-20-2142-2542

(3) Source: G/L 8830-2-0000-20-2142-2543
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[ ]
- Liberty e
= y Analyst Ill, Rates and Regulatory Affairs

15 Buttrick Rd.
Londonderry, NH 03053

603-704-0308

Craig.Holden@libertyutilities.com
December 15, 2022 g @ y

Via Electronic Report Filing

Daniel Goldner

Chairman

New Hampshire Public Utilities Commission
21 South Fruit St, Suite 10

Concord, NH 03301-2429

Dear Chairman Goldner:

Re: DE 22-043; Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
Monthly EAP Reconciliation Report — November 2022

Enclosed for filing please find Liberty’'s Monthly EAP Reconciliation Report. Please note this report

has been filed via the Commission’s Electronic Report Filing system.

On October 3, 2022, Liberty transitioned to a new financial and billing system. Due to this
change, the November 2022 Number of Active Participants by Discount Tier Levels and Amounts
and Aging Report information provided monthly in the EAP filing is not available at this time.

Liberty will file this information as soon as it is available.

Thank you for your attention to this matter. Please do not hesitate to contact me if you have

any guestions.

Sincerely,
/s/Craig A. Holden

Craig A. Holden

Enclosures

Cc: OCA Litigation

5052
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Electric Assistance Program
System Benefits Charge Reconciliation Report
November-22

Liberty Utilities (Granite State Electric)

Attachment 14

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
DE 22-043 Monthly EAP Reconciliation

DE 23_039“‘E‘§{1Hh Egiing November 30, 2022

Page 1 of 1

Imputed Billed kWh Difference

Retail Delivery kWh 52,103,273 52,103,273 (0)
SBC Low Income EAP Rate S 0.0015
SBC Low Income EAP Billed Amount S 78,154.91

Interest on 10% Reserve Fund Balance " S 139.01
SBC Low Income EAP Funding S 78,293.92
EAP Costs

Discounts Applied to Customers Bills $  60,210.36

Payments to Community Action Agencies(z' $  42,887.01

Discounts Applied to Customers Bills - Marketer® $ 1,796.88
Other Costs S -
Total EAP Costs S 104,894.25
SBC Low Income EAP Balance $ (26,600.33)
Total amount due to (from) State of New Hampshire Treasury $ (26,600.33)
Program to Date Reserve Balance S 37,923.49
Interest on reserve at 0.0445971
(1) Interest rate / 365 (x) # of days in month (x) Reserve: Pursuant to Order No. 24,329 in Docket DE 03-195 State-wide
Low Income Electric Assistance Program approving the Settlement Agreement, Liberty Utilities is paying interest on the
reserve balance of $37,923.49. The interest rate is based on the three month London Interbank Offer Rates (LIBOR)
on the first business day of the month.
(2) The September, October, and Advance Request for FY 2022-2023 invoices from Belknap CAA are included in the
current month. Source: G/L 3071-240300-10254000
(3) Source: G/L 3071-241210-10254000
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[ ]
- Liberty e
= y Analyst Ill, Rates and Regulatory Affairs

15 Buttrick Rd.
Londonderry, NH 03053

603-704-0308

Craig.Holden@libertyutilities.com
January 13, 2023 J € /

Via Electronic Report Filing

Daniel Goldner

Chairman

New Hampshire Public Utilities Commission
21 South Fruit St, Suite 10

Concord, NH 03301-2429

Dear Chairman Goldner:

Re: DE 22-043; Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
Monthly EAP Reconciliation Report — December 2022

Enclosed for filing please find Liberty’'s Monthly EAP Reconciliation Report. Please note this report

has been filed via the Commission’s Electronic Report Filing system.

On October 3, 2022, Liberty transitioned to a new financial and billing system. Due to this
change, the October through December 2022 Number of Active Participants by Discount Tier
Levels and Amounts and Aging Report information provided monthly in the EAP filing is not

available. Liberty will file this information prior to next month’s report.

Thank you for your attention to this matter. Please do not hesitate to contact me if you have

any guestions.

Sincerely,
/s/Craig A. Holden

Craig A. Holden

Enclosures

Cc: OCA Litigation

5052
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Liberty Uths ﬁgnﬁgtﬁg rickgLorp. d/b/a Liberty
D -04.

nthly EAP Reconciliation
For the Month Ending December 31, 2022
Page 1 of 1

Electric Assistance Program
System Benefits Charge Reconciliation Report

December 2022
Liberty Utilities (Granite State Electric)
Imputed Billed kWh Difference

Retail Delivery kwWh 72,161,020 72,161,022 2
SBC Low Income EAP Rate S 0.0015
SBC Low Income EAP Billed Amount S 108,241.53

Interest on 10% Reserve Fund Balance ¥ $ 153.48
SBC Low Income EAP Funding S 108,395.01
EAP Costs

Discounts Applied to Customers Bills $ 57,930.18

Discounts Applied to Customers Bills - Marketer®? S 1,43894

Payments to Community Action Agenciesm S 13,180.97
Other Costs S -
Total EAP Costs S 72,550.09
SBC Low Income EAP Balance S 35,844.92
Total amount due to (from) State of New Hampshire Treasury $ 35,844.92
Program to Date Reserve Balance S 37,923.49

Interest on reserve at 0.04765

(1) Interest rate / 365 (x) # of days in month (x) Reserve: Pursuant to Order No. 24,329 in Docket DE 03-195 State-wide
Low Income Electric Assistance Program approving the Settlement Agreement, Liberty Utilities is paying interest on the
reserve balance of $37,923.49. The interest rate is based on the three month London Interbank Offer Rates (LIBOR)

on the first business day of the month.

(2) Source: G/L 3071-241210-10254000

(3) The November invoice from Belknap CAA is included in the
current month. Source: G/L 3071-240300-10254000
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= y Analyst Ill, Rates and Regulatory Affairs

15 Buttrick Rd.
Londonderry, NH 03053

603-704-0308

Craig.Holden@libertyutilities.com
February 8, 2023 J € /

Via Electronic Report Filing

Daniel Goldner

Chairman

New Hampshire Public Utilities Commission
21 South Fruit St, Suite 10

Concord, NH 03301-2429

Dear Chairman Goldner:

Re: DE 22-043; Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
Monthly EAP Reconciliation Report — December 2022 Update

Enclosed for filing please find Liberty’'s update to its December 2022 Monthly EAP Reconciliation
Report. This report replaces the report submitted on January 13, 2023. Please note this report

has been filed via the Commission’s Electronic Report Filing system.

On October 3, 2022, Liberty transitioned to a new financial and billing system. Due to this
change, the “Number of Active EAP Participants by Discount Tier Levels and Amounts” and
"Aging Report” information were not available and were excluded from the original report. This

report now includes all required pages.

Thank you for your attention to this matter. Please do not hesitate to contact me if you have

any questions.

Sincerely,
[s/Craig A. Holden

Craig A. Holden

Enclosures

Cc: OCA Litigation

5052
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Liberty UT’E ng'ﬁggt?_ﬁ%ﬁr}cgorp. d/b/a Liberty

DE 22-043 Monthly EAP Reconciliation
For the Month Ending December 31, 2022

Electric Assistance Program
System Benefits Charge Reconciliation Report

December 2022
Liberty Utilities (Granite State Electric)
Imputed Billed kWh Difference

Retail Delivery kWh 72,161,020 72,161,022 2
SBC Low Income EAP Rate S 0.0015
SBC Low Income EAP Billed Amount S 108,241.53

Interest on 10% Reserve Fund Balance ¥ $ 153.48
SBC Low Income EAP Funding S 108,395.01
EAP Costs

Discounts Applied to Customers Bills S 62,138.81

Discounts Applied to Customers Bills - Marketer? S 1,438.94

Reversal of September Discount Accrual $  (4,208.63)

Payments to Community Action Agencies(s' S  13,180.97
Other Costs S -
Total EAP Costs S 72,550.09
SBC Low Income EAP Balance $ 35,844.92
Total amount due to (from) State of New Hampshire Treasury $ 35,844.92
Program to Date Reserve Balance S 37,923.49
Interest on reserve at 0.04765
(1) Interest rate / 365 (x) # of days in month (x) Reserve: Pursuant to Order No. 24,329 in Docket DE 03-195 State-wide
Low Income Electric Assistance Program approving the Settlement Agreement, Liberty Utilities is paying interest on the
reserve balance of $37,923.49. The interest rate is based on the three month London Interbank Offer Rates (LIBOR)
on the first business day of the month.
(2) Source: G/L3071-241210-10254000
(3) The November invoice from Belknap CAA is included in the
current month. Source: G/L 3071-240300-10254000
(4) September 2022 discounts applied amount included a $4,208.63 accrual for pre-SAP billing system cutover.

Page 1 of 3
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Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

FQE@{;%@QE;(W E4P Reconciliation

ont ing December 31, 2022
Page 2 of 3
Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
Electric Assistance Program
Number of Active EAP Participants by Discount Tier Levels and Amounts
December 2022
Number of % per Tier Participants % per Tier Discount
Active Participants Discount Tier To Total Participants  Discount Amount To Total Discounts
0 1 0.0% S - 0.0%
533 2 44.1% 11,697.69 18.4%
169 3 14.0% 6,715.16 10.6%
189 4 15.6% 11,505.64 18.1%
169 5 14.0% 13,478.40 21.2%
148 6 12.3% 20,180.86 31.7%
TOTAL* 1,208 100.0% S 63,577.75 100.0%
% of Federal Poverty
Discount Guidelines
2 8% 151% to 200%
3 22% 126% to 150%
4 36% 101% to 125%
5 52% 76% to 100%
6 76% Up to 75%

*The total may not sum because some customers moved tiers during the month.
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Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

E?E%é)_ﬁé\gogtmx EéP Reconciliation
For the Month Ending December 31, 2022

Page 3 of 3

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

Current Balance
1st Arrears
2nd Arrears
3rd Arrears
4th Arrears

Total

Customer Count

Current Balance
1st Arrears
2nd Arrears
3rd Arrears
4th Arrears

Total

Customer Count

Electric Assistance Program (EAP)

Aging Report
December 2022

Non-EAP Customers

Percentage
of Customers Balance
75.5% S 6,365,714.34
9.8% S 1,316,437.03
5.0% $ 819,675.37
3.4% $ 614,772.97
6.3% S 1,512,691.71
100.0% $ 10,629,291.42
30,004
EAP Customers
53.9% S 191,604.86
10.1% S 94,285.82
8.1% S 76,466.74
57% S 61,853.52
222% S 370,728.97
100.0% S 794,939.91
1,208

[1] Arrears data is as of December 31, 2022
[2] EAP Customer data includes customers receiving a discount in the current month.
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[ ]
~ Liberty
= y Analyst Il, Rates and Regulatory Affairs

15 Buttrick Rd.
Londonderry, NH 03053

978-846-5039

James.King@libertyutilities.com

April 17, 2023

Via Electronic Report Filing

Daniel Goldner

Chairman

New Hampshire Public Utilities Commission
21 South Fruit St, Suite 10

Concord, NH 03301-2429

Dear Chairman Goldner:

Re: DE 22-043; Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
Monthly EAP Reconciliation Report — March 2023

Enclosed for filing please find Liberty’'s Monthly EAP Reconciliation Report. Please note this report

has been filed via the Commission’s Electronic Report Filing system.

At the time of this filing, information for Active Participants by Discount Tier Levels and Amounts
and Aging Report information provided monthly in the EAP filing was not available. Liberty will

provide this information when available.

Thank you for your attention to this matter. Please do not hesitate to contact me if you have

any guestions.

Sincerely,

[s/James M. King

James M. King

Enclosures

Cc: OCA Litigation

000301 *°°
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Attachment 14

) C8rp. d/b/a Liberty
y EAP Reconciliation

For the Month Ending March 31, 2023
Page 1 of 1

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
Electric Assistance Program

System Benefits Charge Reconciliation Report

Liberty Utilities (Granite State Electric)
Retail Delivery kWh

SBC Low Income EAP Rate

SBC Low Income EAP Billed Amount
Interest on 10% Reserve Fund Balance "

SBC Low Income EAP Funding

EAP Costs
Discounts Applied to Customers Bills

Discounts Applied to Customers Bills - Marketer?

Payments to Community Action Agenciesm

Total EAP Costs
SBC Low Income EAP Balance
Total amount due to (from) State of New Hampshire Treasury

Program to Date Reserve Balance
Interest on reserve at 0.0498114

March 2023

$
$
$

75,022.64
1,918.79
9,352.59

Imputed

Billed kWh

Difference

74,107,733

0.0015

111,161.60

160.44
111,322.04

86,294.02

25,028.02

25,028.02

37,923.49

(1) Interest rate / 365 (x) # of days in month (x) Reserve: Pursuant to Order No. 24,329 in Docket DE 03-195 State-wide
Low Income Electric Assistance Program approving the Settlement Agreement, Liberty Utilities is paying interest on the
reserve balance of $37,923.49. The interest rate is based on the three month London Interbank Offer Rates (LIBOR)

on the first business day of the month.
(2) Source: G/L3071-241210-1025400C

(3) The February invoice from Belknap CAA is included in the
current month. Source: G/L 3071-240300-1025400C

74,107,732

000302

000328
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- Liberty

April 25,2023

Via Electronic Report Filing

Daniel Goldner

Chairman

New Hampshire Public Utilities Commission
21 South Fruit St, Suite 10

Concord, NH 03301-2429

Dear Chairman Goldner:

Attachment 14

DE 23-039 Exh. 8

James M. King

Analyst Il, Rates and Regulatory Affairs
15 Buttrick Rd.

Londonderry, NH 03053

978-846-5039

James.King@libertyutilities.com

Re: DE 22-043; Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty

Monthly EAP Reconciliation Report — March 2023 Update

Enclosed for filing please find Liberty’'s update to its March 2023 Monthly EAP Reconciliation

Report. This report replaces the report submitted on April 17, 2023. Please note this report has

been filed via the Commission’s Electronic Report Filing system.

Thank you for your attention to this matter. Please do not hesitate to contact me if you have

any guestions.

Sincerely,
[s/James M. King

James M. King

Enclosures

Cc: OCA Litigation
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Liberty UtilitieﬂEazﬁg_WlEs(ﬁ)_Csrp. d/b/a Liberty

DE 22-043 Monthly EAP Reconciliation
For the Month Ending March 31, 2023

Page 1 of 3
Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
Electric Assistance Program
System Benefits Charge Reconciliation Report
March 2023
Liberty Utilities (Granite State Electric)
Imputed Billed kWh Difference

Retail Delivery kWh 74,107,733 74,107,732 (1)
SBC Low Income EAP Rate S 0.0015
SBC Low Income EAP Billed Amount S 111,161.60

Interest on 10% Reserve Fund Balance *! $ 160.44
SBC Low Income EAP Funding S 111,322.04
EAP Costs

Discounts Applied to Customers Bills $  75,022.64

Discounts Applied to Customers Bills - Marketer? S 1,918.79

Payments to Community Action Agenciesm S 9,352.59
Total EAP Costs

S 86,294.02

SBC Low Income EAP Balance $ 25,028.02
Total amount due to (from) State of New Hampshire Treasury $ 25,028.02
Program to Date Reserve Balance
Interest on reserve at 0.0498114 S 37,923.49

(1) Interest rate / 365 (x) # of days in month (x) Reserve: Pursuant to Order No. 24,329 in Docket DE 03-195 State-wide
Low Income Electric Assistance Program approving the Settlement Agreement, Liberty Utilities is paying interest on the
reserve balance of $37,923.49. The interest rate is based on the three month London Interbank Offer Rates (LIBOR)

on the first business day of the month.

(2) Source: G/L 3071-241210-1025400C

(3) The February invoice from Belknap CAA is included in the
current month. Source: G/L 3071-240300-1025400C
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DE 22-043 Monthly EAP Reconciliation
For the Month Ending March 31, 2023

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
Electric Assistance Program

Number of Active EAP Participants by Discount Tier Levels and Amounts

Number of
Active Participants

0
621
210
255
230
222

TOTAL* 1,538

Discount

8%
22%
36%
52%
76%

o U hs wnN

*The total may not sum because some customers moved tiers during the month

Discount Tier

1

o upsh wnN

% of Federal Poverty
Guidelines

151% to 200%
126% to 150%
101% to 125%
76% to 100%
Up to 75%

March 2023

% per Tier Participants
To Total Participants

0.0%
40.4%
13.7%
16.6%
15.0%
14.4%

100.0%

Discount Amount

% per Tier Discount
To Total Discounts

$

8,149.03
7,270.36
14,791.04
17,561.56
29,169.44
76,941.43

0.0%
10.6%
9.4%
19.2%
22.8%
37.9%
100.0%

000305
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Liberty Utilities (thggmg&}{oa. d/b/a Liberty

DE 22-043 Monthly EAP Reconciliation
For the Month Ending March 31, 2023
Page 3 of 3

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
Electric Assistance Program
Aging Report
March 2023

Non-EAP Customers

Percentage
of Customers Balance
Current Balance 81.9% S 9,899,139.18
1st Arrears 33% S 1,111,232.04
2nd Arrears 1.9% $ 584,836.23
3rd Arrears 1.7% $ 428,050.46
4th Arrears 11.2% $ 1,612,550.39
Total Arrears 100.0% S 13,635,808.30
Customer Count 31,945
EAP Customers
Current Balance 56.6% S 340,101.28
1st Arrears 7.7% $ 88,903.92
2nd Arrears 6.6% $ 49,112.58
3rd Arrears 31% $ 38,270.17
4th Arrears 26.1% S 212,201.84
Total Arrears 100.0% S 728,589.79
Customer Count 1,205

[1] Arrears data is as current month end.
[2] EAP Customer data includes customers receiving a discount in the current month.
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[ ]
~ Liberty
= y Analyst Il, Rates and Regulatory Affairs

15 Buttrick Rd.
Londonderry, NH 03053

978-846-5039

James.King@libertyutilities.com

May 15, 2023
Via Electronic Report Filing

Daniel Goldner

Chairman

New Hampshire Public Utilities Commission
21 South Fruit St,, Suite 10

Concord, NH 03301-2429

Dear Chairman Goldner:

Re: DE 22-043; Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
Monthly EAP Reconciliation Report — April 2023

Enclosed for filing please find Liberty’'s Monthly EAP Reconciliation Report. Please note this report

has been filed via the Commission’s Electronic Report Filing system.

At the time of this filing, information for Active Participants by Discount Tier Levels and Amounts
and Aging Report information provided monthly in the EAP filing was not available. Liberty will

provide this information when available.

Thank you for your attention to this matter. Please do not hesitate to contact me if you have

any guestions.

Sincerely,

[s/James M. King

James M. King

Enclosures

Cc: OCA Litigation

000307 5052
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Liberty UtilitieSEaz'g_ IE%'LC’) C8rp. d/b/a Liberty

DE 22-043 Monthly EAP Reconciliation
For the Month Ending April 30, 2023

Page 1 of 1
Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
Electric Assistance Program
System Benefits Charge Reconciliation Report
April 2023
Liberty Utilities (Granite State Electric)
Imputed Billed kWh Difference

Retail Delivery kWh 69,931,587 69,931,587 0
SBC Low Income EAP Rate S 0.0015
SBC Low Income EAP Billed Amount S 104,897.38

Interest on 10% Reserve Fund Balance " $ 162.79
SBC Low Income EAP Funding S 105,060.17
EAP Costs

Discounts Applied to Customers Bills $  69,986.89

Discounts Applied to Customers Bills - Marketer? S 1,857.34

Payments to Community Action Agencies”’ $  10,067.77
Total EAP Costs S 81,912.00
SBC Low Income EAP Balance $ 23,148.17
Total amount due to (from) State of New Hampshire Treasury $ 23,148.17
Program to Date Reserve Balance S 37,923.49

Interest on reserve at 0.0522257

(1) Interest rate / 365 (x) # of days in month (x) Reserve: Pursuant to Order No. 24,329 in Docket DE 03-195 State-wide
Low Income Electric Assistance Program approving the Settlement Agreement, Liberty Utilities is paying interest on the
reserve balance of $37,923.49. The interest rate is based on the three month London Interbank Offer Rates (LIBOR)

on the first business day of the month.

(2) Source: G/L 3071-241210-1025400C

(3) The March invoice from Belknap CAA is included in the
current month. Source: G/L 3071-240300-1025400C
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_ Liberty

November 27, 2023
Via Electronic Report Filing

Daniel Goldner

Chairman

New Hampshire Public Utilities Commission
21 South Fruit St.,, Suite 10

Concord, NH 03301-2429

Dear Chairman Goldner:

Re: DG 11-040; Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty
Annual Residential Customer Satisfaction Survey — 2023

Pursuant to the Settlement Agreement approved by Commission Order No. 25,370 (May 30, 2012)
in Docket No. DG 11-040, enclosed please find Liberty’s Annual Residential Customer Satisfaction
Survey results. Please note this report has been filed via the Commission’s Electronic Report
Filing system.

Thank you for your attention to this matter. Please do not hesitate to call if you have any
questions.

Sincerely,
€/‘L\»cck [‘ﬁ Men and_

Erica L. Menard

Enclosure

Cc: Amanda Noonan
Paul Dexter, Esq.
Donald M. Kreis, Consumer Advocate

5021
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Gustomer Satisfaction Tracking

October 2023

000310
000000



Attachment 15
DE 23-039 Exh. 8

Tahle of Contents 2
Background and Objectives .........ccoiiiiiiiii 3
Key FINAINGS. ..o e e )
Overall Satisfaction..............oooi e, 7
Key Indicators and Company Evaluations................................. 15
Contacting Liberty ..., 26
Energy Efficiency Programs. ..., 30
APPENAIX. .t e, 33
Liberty- LU
000311

000337



Attachment 15
DE 23-039 Exh. 8

LWUTH

research

000312
000338



i
-
v -

Screen & Evaluative Criteria

* Person in household who would
contact local utility company or deal
with bill

* Age 18 or older

* Aware Liberty is their local electricity
provider

- Liberty

?

*  Web survey

* Qualification screener

* Analyze current customer satisfaction levels
with Liberty among New Hampshire (NH)
Electric Customers

» Compare current customer satisfaction
levels with previous years to determine
whether satisfaction changed significantly
over time

+ Identify areas for improvement in order to
increase satisfaction in the future

» Demographics

Attachment 15
DE 23-039 Exh. 8

Ll

Survey Specs

Interview length 6 minutes on average
Survey fielding: September 5-28, 2023
Sample source: Liberty customer list
1,516 customers participated, 1147 via
an online survey and 369 via phone
interviews

The margin of error is plus or minus
2.5% at the 95% level for results based
on all customers

LW TH

research
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Key Findings 6

= Overall satisfaction dropped another 10 points this year, to 53%. Satisfaction is 66% if customers specifically exclude cost.
v' Although cost is still the top complaint mentioned by dissatisfied customers, mentions of billing issues have more than tripled
over the past year.
v' Lack of problems, reliability and good service overall are mentioned the most by satisfied customers, although one-third of these
customers also complain about cost.

= Last year, Liberty’s ratings were hit most on price-related issues, while this year satisfaction with bill and statement accuracy and
customer service took the largest tumbles.

v" In addition to bill/statement accuracy and customer service, there were very large declines for several reputational attributes — quality
of services and building confidence in how it operates.

v The largest decline over the past two years has been for providing good value for the price, from 71% to 30%.

v' Satisfaction ratings for most attributes are now lower than they were in 2014-2015.

v" The groups which consistently give Liberty lower satisfaction ratings are customers younger than 45 and more affluent customers
(those living in households with annual incomes of $100,000 or more),

= The most important drivers of satisfaction for Liberty, and the areas which are most important to focus on, are:
v’ Price
v' Bill/statement accuracy (improvement here will likely also improve perceptions about value for the price)
v Customer service (improvement here will likely also improve perceptions about value for the price)

= Looking at the open-ends, many customers had specific complaints about billing problems and difficulty getting into touch with
Liberty.

ﬂL Liberty- ==
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Key Findings :

= The percentage of customers contacting the company reached its highest level ever this year (81%).
v' Usage of the website has doubled since 2020 and currently more customers use it than call and speak with a Liberty representative.
v’ Satisfaction remains much higher for contacts involving speaking with a Liberty representative than for the website.

= Awareness of Liberty’s energy efficiency programs bumped up this year, to 57%.
v Aside from 2022, awareness of these programs has remained very stable, between 55% and 58%.
v Increasing awareness of these programs is one way to tackle several issues for Liberty — helping customers reduce cost and being
more community-minded.
v' Awareness of these programs has been shifting from direct mail to electronic sources, although mail remains the single strongest
source, particularly among seniors. Aside from direct mail, email and the website are the biggest drivers of awareness.

 Liberty LU T H
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Overall Satisfaction and Satisfaction without Cost :

= Overall satisfaction with Liberty declined another 10 points this year, to 53%. Excluding cost, satisfaction declined by 9 points, to
66%. The 13-point gap in satisfaction between overall satisfaction and satisfaction excluding cost confirms the impact cost is
having; in 2021, the gap was only a single percentage point.

= This year’s results are lower than those from 2014-2015.

Satisfaction with Liberty
Very/Somewhat Satisfied

82% 81% 82% 81%

Target Level — 80%
81% 78%

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
(n=1,501) (n=1,501) (n=1,508) (n=1,500) (n=1,503) (n=1,506) (n=1,506) (n=1,500) (n=1,503) (n=1,502) (n=1,504) (n=1,516)

e \/\/ith Cost e=\\/ithout Cost

A% Indicates score is significantly higher/lower than 2022 I I j:F I I

4 w Q3 Overall, how satisfied are you with Liberty?
I erty QEASTO1  Using a scale where 5 is "very satisfied" and 1 is "very dissatisfied", how satisfied are you with the services, excluding price, that you are receiving from Liberty? research
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Overall Satisfaction 10

= Overall satisfaction dropped to 53% in 2023, driven by a 9-point decline in the percentage ‘very satisfied’ with Liberty.

= While the decline in satisfaction has occurred across the board, customers 65 and older remain the strongest group for Liberty.

Satisfaction with Liberty with Cost 2023
Very/Somewhat Satisfied Satisfaction by Age

86% 87%
Very Total

78% 78% 79%

----------------------------------- <45 16% 40%
0,

60% V4564 21%  51%

65+ 28% 62%

56% 53%

449 46% 49% 47% 49%
32% 30% 32%
I I I 23%

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
(n=1,501) (n=1,501) (n=1,508) (n=1,500) (n=1,503) (n=1,506) (n=1,506) (n=1,500) (n=1,503) (n=1,502) (n=1,504) (n=1,516)

mmm \/ery Satisfied == Total Satisfied

M A% Indicates score is significantly higher/lower than 2022 I I j:F I I

Bases: <45 years of age (n=343), 45-64 years of age (n=576), 65+ years of age (n=597)
research

H;i' - leerty Overall, how satisfied are you with Liberty?
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Satisfaction Excluding Cost 11

» There has been less variability in satisfaction for Liberty excluding cost, although there was a major decline in satisfaction here
as well in 2023, to 66%. The percentage ‘very satisfied’ with Liberty excluding cost has almost been cut in half since 2021.

= Mirroring overall satisfaction results, customers 65 and older give Liberty its highest satisfaction levels.

Satisfaction with Liberty without Cost
Very/Somewhat Satisfied L

87% 88% Very Total

82%  81% 79% 8%  81%  84% . .
__________________ Jaoh T3 N <45 24%  59%
4564 34%  65%

590/0 o 580/0 610/0
52% 52% 54% 51% 65+ 43%  72%

48%
41% 42% i N2
I I ]

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
(n=1,501) (n=1,501) (n=1,508) (n=1,500) (n=1,503) (n=1,506) (n=1,506) (n=1,500) (n=1,503) (n=1,502) (n=1,504) (n=1,516)

mmm \/ery Satisfied ==Total Satisfied

M A% Indicates score is significantly higher/lower than 2022 I I j:F I I

|t 4  Bases: <45 years of age (n=343), 45-64 years of age (n=576), 65+ years of age (n=597)
l;i' I erty QEASTO1  Using a scale where 5 is "very satisfied" and 1 is "very dissatisfied", how satisfied are you with the services, excluding price, that you are receiving from Liberty? research
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Reasons for Satisfaction or Dissatisfaction 12

= The main reasons customers are satisfied with Liberty are lack of problems, reliability and good service overall; however, almost
one in three satisfied customers also complain about cost.

= Cost is overwhelmingly top complaint of dissatisfied customers, although billing problems are mentioned far more often this year
than in 2022.

Total Very Neither Satisfied Nor Total

Satisfied Satisfied Dissatisfied Dissatisfied

(n=800) (n=347) (n=203) (n=513)
Cost is too high (31%) Never had a problem (29%) Cost is too high (46%) Cost is too high (59%)
Reliable service (19%) Reliable service (27%) Billing problems (19%) Billing problems (38%)
Service good overall (16%) Service good overall (21%) Don’t know much about them (10%)  Website problems (14%)
Never had a problem (16%) Good customer service (14%)  Reliable service (8%) Poor communication/unable to

contact (14%)
Billing problems (9%) Prompt repair service (14%) Website problems (8%) Poor customer service (10%)
Good customer service (8%)  Cost is reasonable (8%) Adequate service (6%) Liberty is dishonest (6%)
Prompt repair service (7%) Cost is too high (7%) Poor communication/unable to
contact (5%)
. w NOTE: Only reasons mentioned by at least 5% shown I_l l I I_I

leerty Q3b Being as specific as possible, why did you say you are satisfied/dissatisfied with Liberty? research
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When | have an issue, they are
able to resolve it simply. It was
usually a paperwork issue or an
issue with the new system that

they installed. Nothing more.

A real person answers my call.
When | needed protection on
the wire to my house for the
roofers and siding workers, they
\_ were there quickly as promised. )

/ | find them very reliable. They \
came within an hour when the
power was out and worked until
it was restored. The ease of
setting up an account was

Attachment 15
DE 23-039 Exh. 8

Reasons for Satisfaction 13

When we lost electricity, they
had a team at our home to
repair the problem even though
it was Thanksgiving Day.

/It's been reliable the 12 years\

I've lived here. One time we
lost power, and the crews
were there in a less than 2

hours. They found everything

in order with the connection to

the house. | asked the tech to
come and look at the fuse
box. For some reason the
master switch is what blew.

That's never happened before
or since. Most likely it was

due to a new microwave oven

e A
Because | owe back electric, and they are very

understanding and helpful in getting me into a plan, so |

don't lose my electricity.

- J

I love the consistent and reliable service especially
when there is severe weather the linemen are on top of

evident and easy to link to an
existing account.

- )

Liberty- -

we purchased. | would not
wigﬁed that out alone/

Being as specific as possible, why did you say you are satisfied with Liberty?

% their game. )
Once | smelled a weird odor and panicked. The
customer service gal sent a tech to my home
3 immediately. )

/ | was encouraged by Liberty to part with my ancient \
chest freezer and my electricity usage (and bill)
plummeted. Liberty has always restored power

quickly when there has been an outage. The Utility

Arborist who came last week to assess a potentially
hazardous large sugar maple near the power lines and

the road seemed quite knowledgeable and was also

very pleasant. /
LUTH

research
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| have not received a paper
statement in months. | also
have not received an emailed
bill. Then they shut off my
power unannounced to me.
They stated they mailed out a
warning, but | never got it. |
pay my bills and have been a

Attachment 15
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Reasons for Dissatisfaction 14

/ Billing issues, poor website and \
mobile app experience, issues
with automated payments,
ongoing problems logging into
their website, difficulties

client for 16 years. | have

Wd/my power shut off.

/ Communication is virtually \
impossible. Phone contact

impossible; local walk-in center
closed; attempt to pay via
Walmart (as suggested by
Liberty employee) failed.
Overall impression is that
Liberty does not wish to be

bothered by customers.

Liberty- -

contacting customer service to
K remedy the above problems. /

/ Billing issues, poor website and \
mobile app experience, issues
with automated payments,
ongoing problems logging into
their website, difficulties

/ Ever since Liberty switched over to their new \
system, they've tanked IMO! They can't get their
train on track with billing, and somehow my
Walmart is now having issues with receiving
payments; | find out they're not even listed as a
Western Union recipient, so my bill payments take
many, many days to get to their final destination;
NOT ACCEPTABLE! Also, there's NO option to set

contacting customer service to
\ remedy the above problems. /

Your auto billing system has not
worked for over a year since you
changed your website. I’'ve never
seen a company so opposed to
receiving money for services.

Being as specific as possible, why did you say you are dissatisfied with Liberty?

up my credit card for auto pay, and paying over the
k phone has a $1.75 fee; NOT ACCEPTABLE! j

1. One must provide an account number to report an
outage. 2. Cannot pay bill using credit card. 3.
Website often crashes. 4. Cannot review prior
monthly statements. 5. Electricity rates for delivery
are exorbitant.

LWUTH

research
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Key Indicators 16

= Ratings this year held up best for providing safe and reliable services, the core responsibilities for a utility.

= Satisfaction with bill accuracy dropped by 12 points this year, which is tied with customer service for the largest decline in 2023.

Satisfaction with Liberty
Very/Somewhat Satisfied

0 94
100 /0 % ) 89(%)91 % o 90%
0

0 90 0 0
88%86% 85% o 10, 87% _ 85% 0 85%86%,,,  87%88%g69,87%88% 84%an0 84%
83% 83%; 1, 83%g10, . 83% .
Q/o —\r\/ 80% 79%78%78'%80 %

N\ 75%
75% 670/66(% 650/0
\ v
53%

A Y
50%
25% Change 2015-2023 = -3% Change 2015-2023 = -4% Change 2015-2023 = -13
Provide Reliable Service Provide Safe Service Bill Accuracy
0%

12 13 14 15 16 17 18 19 20 21 22 23 12 13 14 15 16 17 18 19 20 21 22 23 12 13 14 15 16 17 18 19 20 21 22 23

r A% Indicates score is significantly higher/lower than 2022
| Base: Varies by indictor and by year

.
(L — ™ . . . . ~ . P . Z P . Z . P
{L_ I Ibe' ty Q2. Please rate Liberty in the following areas by using a 5-point scale with 5 being “Very Satisfied” and 1 being “Very Dissatisfied”. research
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Key Indicators 17

= Liberty’s rating for customer service declined by 12 points this year, together with bill accuracy the largest drops in 2023.
» There were also significant satisfaction declines for communication and payment options.

= Satisfaction with all of these Key Indicators is well below where it was in 2015.

Satisfaction with Liberty

100% Very/Somewhat Satisfied
80% o 780
75% 76% 75% 75% 76% 75% 'S0 18%
0 70% %68%69% %
75% 650,08%68% W g%
58% 58%
\ 48%\1/
50% N\
25% Change 2015-2023 = -8% Change 2015-2023 = -7% Change 2015-2023 = -7%
Customer Service Communication Payment Options

0%
1213 14 1516 17 18 19 20 21 22 23 12 13 14 15 16 17 18 19 20 21 22 23 12 13 14 15 16 17 18 19 20 21 22 23

(7

(r A% Indicates score is significantly higher/lower than 2022
H It Lib ~ Base: Varies by indictor and by year
erty

Q2. Please rate Liberty in the following areas by using a 5-point scale with 5 being “Very Satisfied” and 1 being “Very Dissatisfied”. research
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Key Indicators 18

= Satisfaction levels declined significantly this year for the website, encouraging conservation, and community presence. Aside
from cost, community presence is where Liberty is rated lowest.

= Compared with the 2014-2015 trough, ratings have held up best for the website.

Satisfaction with Liberty
Very/Somewhat Satisfied

100%
73%
71%
0 69%
75% 539, oo 65%65%30,66% 65%65%
55% 58%58% 56% a_ 110 28% 56% 57%58% 510,257
52% 5% N2 . o
& v w% 50% b 47%
50% 43% o A
\ \ (o]
(o)
25% Change 2015-2023 = +1% Change 2015-2023 = -9% Change 2015-2023 = -7%
g
Company Website Encouraging Conservation Community Presence
0%

12 13 14 15 16 17 18 19 20 21 22 23 12 13 14 15 16 17 18 19 20 21 22 23 12 13 14 15 16 17 18 19 20 21 22 23

7

(r A% Indicates score is significantly higher/lower than 2022
L Base: Varies by indictor and by year

.
HU_‘_i LI berty Q2. Please rate Liberty in the following areas by using a 5-point scale with 5 being “Very Satisfied” and 1 being “Very Dissatisfied”. research
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Key Indicators

= Satisfaction with price slipped another 4 points this year, to 24%.

= Satisfaction is below where it was in 2015, at the end of the last major decline in Liberty satisfaction.

Liberty-

Satisfaction with Liberty
Very/Somewhat Satisfied

75%

55% 56%
51%

48%48%
50% U

28% \1,
24%
25% \

Change 2012-2022 = -6%

Price
0%
12 13 14 15 16 17 18 19 20 21 22 23
A% Indicates score is significantly higher/lower than 2022
Base: Varies by indictor and by year
Q2. Please rate Liberty in the following areas by using a 5-point scale with 5 being “Very Satisfied” and 1 being “Very Dissatisfied”.

000328
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20

= Across the board, satisfaction levels are lowest for customers younger than 45. The largest satisfaction gaps between
customers younger than 45 and those 65 and older are for bill/statement accuracy and encouraging electricity conservation (both

17 points).

= Aside from providing reliable and safe electricity, satisfaction levels are lower among customers living in households earning
more than $100,000 annually; the gap between satisfaction between the highest and lowest income groups is largest for

community presence (19 points) and customer satisfaction (18 points).

Liberty-

Age Household Income
$50K-
Very/Somewhat Satisfied Total 18-44 45-64 65+ <$50K <$100K $100K+
Providing reliable electricity.  80% 77% 84% 79% 81% 81%
Providing safe electricity.  77% 75% 82% 79% 77% 76%
Payment options  58% 58% 63% 61% 62%
Accuracy of bill/statement 539, 50% 60% 54% 58%
Customer service 529, 51% 56% 61% 56%
Encouraging electricity conservation  49% 47% 56% 57% 54%
Communications  48% 46% 54% 57% 54%
Company website  43% 45% 44% 53% 51%
Community presence  40% 39% 44% 47% 49%
Price. 249 24% 26% 33% 27%
Average  52% 47% 51% 57% 58% 57%
Base: Varies by indictor and subgroup I:w:F I_I
Q2. Please rate Liberty in the following areas by using a 5-point scale with 5 being “Very Satisfied” and 1 being “Very Dissatisfied”. research
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Drivers of Satisfaction 21

= Aregression analysis was conducted to help quantify the impact of the Key Indicators on overall satisfaction with Liberty. The
results for the attributes which had a significant impact on satisfaction are shown below.

» The indicators which have the biggest impact on satisfaction with Liberty are price, bill and statement accuracy and customer
service; these account for 62% of the variation in satisfaction with Liberty. Compared with last year, the importance of bill and
statement accuracy increased.

30% Impact on Satisfaction with Liberty*
0 Have Little Impact on Satisfaction
25% - .
= Providing safe services
= Company website
20% = Encouraging electricity conservation
o
20% 17%
14%
10% 8% 8% 8%
0%
Price Bill/Statement Customer service Payment options  Communications Community Providing reliable
accuracy presence service

: T
LI berty *Based on standardized regression coefficients

research
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Gompany Evaluations 22

= Mirroring the results for Key Indicators, satisfaction with all Company Evaluations also declined this year.
= Satisfaction with Liberty protecting safety and service quality remains the highest of all Company Evaluations.

= Quality of services is the Evaluation with the largest decline in satisfaction this year (13 points).

Satisfaction with Liberty
Very/Somewhat Satisfied

100%
83% - 80%
75% 17% 740, 78% 7% °° 7
75% 659, 69%
0
v
\ 56% 58%
N\ v
0 N
(o]
050, Change 2015-2023 = +1% Change 2015-2023 = -9% Change 2015-2023 = -5%
(o]
Protecting Safety of
Employees and the Public Quality of Services Is a Well-Run Company
0%

15 16 17 18 19 20 21 22 23 15 16 17 18 19 20 21 22 23 15 16 17 18 19 20 21 22 23

N Indicates score is significantly higher/lower than 2022
Lib E rty ~ Base: Varies by indictor and by year

Q5. Based on a 5-point scale where 5 means “Excellent” and 1 means “Poor”, please rate how good a job Liberty does on each of the following items: research
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23

= Satisfaction with Liberty being environmentally responsible, a responsible corporate citizen, and having a commitment to the
local community all significantly declined this year, although the declines were of much less magnitude than in 2022.

= For these three Evaluations, satisfaction levels are close to where they were in 2015.

100%

75%

70%
75% . 66%

58%

50%

0,
739 75% [0

61%

Change 2015-2023 = -2%

25%

Environmentally Responsible

0%
15 16 17 18

MY

IS Liberl:y v

19 20 21 22 23

v
5%
519%

Satisfaction with Liberty
Very/Somewhat Satisfied

739, 5%

69%

66% 68%
62%
54%

e

Change 2015-2023 = -3%

Is a Responsible Corporate Citizen

15 16 17 18 19 20 21 22 23

Indicates score is significantly higher/lower than 2022

Varies by indictor and by year

Based on a 5-point scale where 5 means “Excellent” and 1 means “Poor”, please rate how good a job Liberty does on each of the following items:

72% (4%

64% 65%
61% 59% .
0, ’ ¢
%% V%

Change 2015-2023 = -2%
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= Liberty’s rating for providing good value for the price declined by another 9 points this year, to 30%; this is the Evaluation with the
largest total decline since 2021 (-41 points).

= Satisfaction levels also dropped in 2023 for Liberty building confidence in how it operates (-12 points) and communicating long-
term values and commitments (-8).

Satisfaction with Liberty

100% Very/Somewhat Satisfied

73% 73% 71%
65%

68% 10%

75% 67%
61% 62%
60% 61% o,
51%
47% 0 N2
50% ot P 43%
°  38% 39% ¢
/ w%

25% Change 2015-2023 = -6% Change 2015-2023 = -8% Change 2015-2023 = -4%
Building Confidence in Communicates Its Long-Term
How it Operates Provides Good Value for the Price Values and Commitments
0%

15 16 17 18 19 20 21 22 23 15 16 17 18 19 20 21 22 23 15 16 17 18 19 20 21 22 23

r A% Indicates score is significantly higher/lower than 2022
& Lib E rty ~ Base: Varies by indictor and by year

Q5. Based on a 5-point scale where 5 means “Excellent” and 1 means “Poor”, please rate how good a job Liberty does on each of the following items: research
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= Across the board, satisfaction for Liberty is highest among customers 65 and older, although the company’s rating for providing
good value for the price is notably lower among this group.

= Satisfaction levels are also lower among the most affluent customers, with the largest gaps for Liberty being a well-run company
and building trust in how it operates. Lower satisfaction levels among more affluent customers have been common since
tracking began.

Age Household Income
$50K-
Very/Somewhat Satisfied Total 18-44 45-64 65+ <$50K <$100K $100K+

67% 74% 74% 68%
52% 66% 64% 58%
55% 62% 64% 59%

Protecting the safety of employees and the public/  68%
Quality of services provided to customers  56%
Operating in an environmentally responsible manner.  56%

Being a responsible corporate citizen  48% 46% 55% 57% 53%
Commitment to the local community  47% 47% 54% 57% 53%
Being a well-run company  47% 45% 53% 59% 52%

40% 49% 53% 47%
39% 48% 52% 48%
29% 34% 38% 33%

47% 55% 58% 52% 39%

Li b erty w Base: Varies by indictor I:w:F I—I

Q2. Please rate Liberty in the following areas by using a 5-point scale with 5 being “Very Satisfied” and 1 being “Very Dissatisfied”. researc h

Communicates its values and long-term commitments  43%
Building customer confidence and trust in how it operates  41%
Providing good value for the price.  30%

Average 49%
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Gontacting Customer Service 27

= Four in five Liberty customers contacted the company in the past year, a significant increase since 2022 and the highest contact
level measured since tracking began.

= A large majority of customers in all age groups contacted Liberty, with those younger than 45 being the most likely to do so.

Contacted Liberty in Past 12 Months

100%
0
81%
75%
’ 63%
57% 2023

53V\ Contact by Age

50% <45 87%

45-64 83%

25% 65+ 75%
0%

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
(n=1,508) (n=1,500) (n=1,503) (n=1,506) (n=1,506) (n=1,500) (n=1,503) (n=1,502) (n=1,504) (n=1,516)

A% Indicates score is significantly higher/lower than 2022 j:F
Lib E rty  Bases: <45 years of age (n=343), 45-64 years of age (n=576), 65+ years of age (n=597) I l I I

Q6z Which of the following have you done in the past year? Please select all that apply. research
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Gontacting Customer Service 28

= The most common ways customers contact Liberty are by visiting the website and calling and speaking with a representative.
Usage of the website for customer service has doubled since 2020.

Contacted Liberty in Past 12 Months

60% 56%4\
A%"\
40% 42%
40% 33%
34% 33%
) 31%
20% 27% 28% 23% 25% 28% 20%
.ﬂ\r&7ﬂ7 A s W
16% 70 - . B 9%,
0, J /0
ST 10% 10% 1% » — — A
0% 6% 6% 3%, 5%
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

(n=1,508) (n=1,500) (n=1,503) (n=1,508) (n=1,506) (n=1,500) (n=1,503) (n=1,502) (n=1,504) (n=1,516)

= Called - Spoke with Person ====Called - VR ==\V/isited Website e=\/isited Office ==\/isited Home

r A% Indicates score is significantly higher/lower than 2022
| o w Q6z Which of the following have you done in the past year? Please select all that apply.
HU_ I erty Qb6x When you called Liberty in the past year, did you...? research
000337

000363



Attachment 15
DE 23-039 Exh. 8

Satisfaction with Contact Method 29

= Satisfaction levels for three of the five types of contact dropped significantly this year — calling and speaking with a person,
visiting the website and calling and using IVR.

= Satisfaction remains highest for home visitation and calling and speaking with a Liberty representative.

Satisfaction with Each Contact Method

100% Very/Somewhat Satisfied
86%
85%
84% 81% 83% - 85%
—80% 83% 769 73%
75% 70
64% 63% 63%

62% V

o0% 48%
43%
359 V

25%

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
= Called - Spoke with Person ===Called - [VR ===V/isited Website ==\/isited Office ==\/isited Home

A% Indicates score is significantly higher/lower than 2022
Base: Varies by contact method and year

.
Htl_i leerty Q6y Overall, how satisfied are you with your experience with each of the following? research
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Awareness of Energy Efficiency Programs 31

= Awareness of Liberty energy efficiency programs bumped up this year, to 57%.

= Since 2015, awareness has remained very stable, between 55% and 58%, aside from 2022.

Aware of Liberty Energy Efficiency Programs

100%
75% .
55% 56% 58% 56% 57% 5304 57%
49%
50% -—
25%
0%
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

(n=1,508) (n=1,500) (n=1,503) (n=1,506) (n=1,506) (n=1,500) (n=1,503) (n=1,502) (n=1,504) (n=1,516)

LW TH

.
™~
leerty QEASTO6  Are you aware that Liberty offers energy efficiency programs to help you reduce your energy costs? research
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source of Awareness 32

= Awareness of Liberty energy efficiency programs has been shifting from direct mail to electronic sources, although mail remains
the single strongest source (especially among customers 65 and older). One-third of customers aware of Liberty energy
efficiency programs heard about them via email or the website.

How Heard About Liberty’s Energy Efficiency Programs

75%
60%
55%539,
50%
41942%
| 34% 4%
28% 29%0% 28%
25% 20%
15% 3"/15 % 129%13% N
69, 8% 8% y, % o, 9%
o (o
1% 2% 3A) . 2%, 3% 3% l
0% ...II _0—-. ----
Direct mail Email leerty website NHSaves.com Telephone TV
m2019 (n=871) m2020 (n=847) m2021 (n=858) m2022 (n=804) m2023 (n=869)
[ & L‘b w MY Indicates score is significantly higher/lower than 2022 I_l j:FH
{L I erty QEAST16.  How did you hear about Liberty’s energy efficiency programs? research
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Demographics 34
| 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023

n=1500 n=1503 n=1506 n=1506 n=1500 n=1503 n=1502 n=1504 n=1516

Gender
Male 45% 46% 46% 50% 51% 50% 50% 49% 48%
Female 55% 54% 54% 50% 49% 50% 49% 49% 50%
Age
18-34 11% 15% 1% 8% 5% 10% 14% 9% 8%
35-44 11% 13% 1% 12% 8% 13% 18% 17% 15%
45-54 18% 15% 17% 15% 14% 15% 16% 18% 15%\
55-64 24% 23% 23% 26% 27% 21% 19% 22% 23%
65+ 37% 33% 38% 40% 45% 41% 34% 33% 39% M

Household Income

<$50,000 31% 22% 28% 21% 25% 21% 22% 18% 16%
$50,000-$74,999 14% 17% 16% 14% 15% 17% 16% 16% 15%
$75,000-$99,999 11% 10% 10% 13% 12% 13% 15% 14% 14%
$100,000+ 16% 20% 14% 22% 19% 17% 19% 25% 26%
. Prefer not to say 28% 31% 28% 30% 29% 32% 28% 26% 29% \H:FI_I
leerty " A% Indicates score is significantly higher/lower than 2022 lr:a search
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Demographics 35
| 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023

n=1500 n=1503 n=1506 n=1506 n=1500 n=1503 n=1502 n=1504 n=1516

Ethnicity
White/Caucasian 86% 85% 85% 83% 83% 83% 80% 79% 80%
Other ethnicities 8% 7% 6% 8% 7% 8% 10% 9% 8%
Prefer not to say 8% 8% 9% 9% 10% 9% 10% 12% 12%
Educational Level
High school or less 22% 18% 23% 17% 21% 16% 17% 21% 18%
Some college 26% 26% 29% 30% 30% 27% 29% 27% 22% Y
College graduate 21% 23% 17% 20% 20% 22% 21% 20% 23%
Graduate school 25% 27% 24% 27% 23% 26% 25% 23% 28% T
Prefer not to say 7% 6% 7% 6% 6% 9% 8% 9% 9%
Children in Household
Children under 18 21% 23% 19% 23% 17% 21% 28% 32% 26% v

: T
leerty A% Indicates score is significantly higher/lower than 2022 research
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| 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023

Own or Rent Home
Own
Rent
Prefer not to say
Type of Home
Single-family
Multi-family
Other/Don’t know

Liberty-

n=1500

79%
20%
1%

79%
19%
2%

Indicates score is significantly higher/lower than 2022

n=1503

73%
26%
1%

76%
21%
3%

n=1506

77%
21%
2%

77%
20%
3%

n=1506

83%
16%
1%

82%
16%
2%

n=1500

81%
18%
1%

79%
17%
4%

76% 71% 78%
22% 27% 20%
2% 2% 2%

76% 73% 80%
20% 23% 16%
4% 4% 4%

000345

n=1503 n=1502 n=1504 n=1516

80%
19%
1%

81%
16%
3%
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